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To Whom It May Concern:

Imwnnnsﬂm!euutomﬁmnywmamyxmﬂson.LmsCmddmamaMng
4. .DayCarel ... Center,’ '
Whﬂeatthcduywamysrmdmnwuunpnnwdmmawoﬂmﬁngamﬂsuﬂmume
T request a incident report and was never given onc. When I tried to discuss it with the
day care owner she stated that it must have been my grandson becanse he needed one on
one care. That was the only excuse they could give me. And then she went on that the
moncyﬂ:cywmbmngpmdformygnndmnmmtmoughmmfmhm(smoso
plus a co-pay of $13.50) THZ .- owner of the Day Care had a complaint about
Luis everyday. Shzomﬁmntaboaﬁthewayheﬂed,d:dm]kfmhsmdzdn'tm
what she feed him 30 she would not give him anything to eat or drink while being at the
day care. There were times 1 pick up my grandson and he was so thirsty we would drink
two bottles in the car while driving him back home. Another incident was when my
grandson got bitten and she refused to give me an incident report. She comply ignored the
situations stating my grandson provoked the other child. How can a two year old provoke
any child? Who were watching over these children? Another incident was when CCIS
semt a therapist to asset Luis® behavior due to all the day care’s complaints and the worker
called by daughter and request she remove Luis as soon as possible from the day care
stating the workers were meen and not qualify to take care of the children there. Another
incident was a day s fire drill occurred the children were held outside for about two hours
in the hot sun. The children were crying and tired of being held in the sun for 3o long and
the only confront they receive was the care providers telling that they had them fed up. 1
believe this day care should be investigated and especially ¥he Srovvder - it appears she
just wants the money and is forgetting about the children or maybe just certain children.

22



| am writing this letter to inform you that my grandson, Luis Candelaria was
attending a Day Care Center. While at the day care my grandson was
imprinted with a workers finger nails at the time | request a incident report
and was never given one. When | tried to discuss it with the day care
owner she stated that it must have been my grandson because he needed
one on one care. That was the only excuse they could give me. And then
she went on that the money they were being paid for my grandson was not
enough to care for him ($180.50 plus a co-pay of $13.50). The owner of
the Day Care had a complaint about what she feed him so she would not
give him anything to eat of drink while being at the day care. There were
times | pick up my grandson and he was so thirsty we would drink two
bottles in the car while driving him back home. Another incident was when
my grandson got bittenand she refused to give me an incident report. She
comply ignored the situations stating my grandson provoked the other
child. How can a two year old provoke any child? Who were watching over
these children? Another incident was when CCIS sent a therapist to asset
Luis’ behavior due to all the day care’s complaints and the worker called
my daughter and request she remove Luis as soon as possible from the
day care stating the workers were mean and not qualify to take care of the

children there. Another incident was a day a fire drill occurred the children



were held outside for about two hours in the hot sun. The children were
crying and tired of being held in the sun for so long and the only confront
they receive was the care providers telling that they had them fed up. |
believe this day care should be investigated and especially the provider. It
appears she just wants the money and is forgetting about the children or
maybe just certain children.

Respecitfully,

Annette Morales



