
March 5,2008 

House Professional I-icensure Committee 
Commonwealth of Pennsylvania 
Representative Mike Sturla, Chairman 

Regarding: HB 1596 

Dear Chairman Sturla: 

Sorenson Video Relay Service (VRS), a free service provided by Sorenson Communications, 
enables deaf and hard-of-hearing individuals to conduct video relay calls with family, friends, and 
business associates through a certified sign language interpreter, Sorenson videophone, TV, and 
a high-speed Internet connection. The deaf user sees an interpreter on their TV and signs to the 
interpreter, who then contacts the hearing user via a standard phone line and relays the 
conversation between the two parties. 

Sorenson encourages all interpreters to pursue and maintain the highest standards of excellence 
through education and mentorship offered through the Professional Development Department. 
This includes workshop attendance and independent study opportunities to increase one's level 
of certification and skill. For interpreters who are qualified, but often not yet certified, we offer 
participation in the v l - ~ @ ( ~ i d e o  Interpreter - Provisional) Mentorship Program. 

Unfortunately due to the restrictions of Act 57, Sorenson is unable to provide this VI-P opportunity 
within the state of Pennsylvania. We believe and support HB1596 believing that the amendment 
which allows interpreters to provisionally register and work in the state of Pennsylvania also will 
allow them to participate in our VI-P program and work for Sorenson. We do provide skill 
building workshops in Pennsylvania but we are not able to provide mentorship within our VRS 
centers in Philadelphia and Pittsburgh. 

By providing our VI-P@ program in more than 60 of our VRS centers company wide 
encompassing more than 40 states, Puerto Rico and Canada, Sorenson Communications has 
recognized and is taking innovative steps to address the national sign language interpreter 
shortage. 

We would like to add Pennsylvania to our ever-growing list of states where we provide cutting- 
edge mentorship and interpreter training opportunities for working and future interpreters in the 
state. 

The trainers and mentors who are employed by Sorenson Communications are highly qualified 
educators specializing in interpreter education and mentoring. Many hold advanced degrees and 
this pool of talent is not being utilized in Pennsylvania due to the limitations set forth by Act 57. 

At the present time, there are simply not enough qualified interpreters to meet the ever-growing 
demands in the educational, community and VRS environments. There are roughly 10,000 
interpreters (both state and nationally certified) to meet the needs of more than 2 million Deaf and 
Hard of Hearing individuals who utilize the services of an interpreter. The mentorship program is 
working hard to increase the number of qualified interpreters not only for the VRS setting but for 
providing support and service in their local Deaf communities. 

If allowed to provide VI-P@ Program opportunities in Pennsylvania, interpreters will receive: 

More than 60 hours of personalized mentorship with mentors who have specialized and 
ongoing training in mentorship 
Permanent employment opportunities 



.Molaq pals!l Jaqwnu euoqd aql le sn peluo3 
01 aleysaq lou op aseald 'Alpa~!p sn 01 yeads 01 ay!l plnoM JO suo!lsanb Aue aheq noA plnoqs 

.alels aql jo sluanl!lsuo3 6uIlea~ jo pJeH pue jeaa aqlol alqel!ehe apew 
~l!ys paz!lepads pue aqh~as alqenlehu! ue sap!hoJd 'u~nl u! 's!ql 'e!uehlAsuuad jo qllea~uowwo3 

aql u! uo!lelndod ~ala~d~alu! aql ol sa!l!unpoddo d!qs~oluaw q3ns ap!hoJd 01 uo!lualu! Jno s! 11 

'JelaJdJalu! e SE pue 
Al!unwwo3 awoq J!aql u! ~JOM ~!aql6u!nu!luo3 al!q~ we~6o~d aql jo uo!laldwo3 uodn uo!le3!j!pa3 

u!eue sluedp!ped 01; 1 ueql aJow uaas seq suo!~e~!unwwo~ uosuaJog le we~6o~d a41 


