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CHAI RMAN LEVDANSKY: Good afternoon.
Wel come to this public hearing of the House of
Representati ves Finance Comm ttee.

The subject of our hearing today is to gain
your insights and input into House Bill 2196 which woul d
establish a youth enmployment tax credit in an effort to
encour age the business comunity to enpl oy students and
give themreal life work experiences that | think wil
add tremendously to the I earning that goes on in the
classroomin preparing kids for the jobs of tomorrow.

Before we get started, and we have the
introductory remarks, | would Iike to have the members
at the table introduce thenselves starting to my extreme
right.

REPRESENTATI VE SANTONI : Good afternoon, |I'm
Dante Santoni from Berks County and Readi ng,
Pennsyl vani a.

REPRESENTATI VE SAI NATO: ' m representative
Chris Sainato from Lawrence County.

REPRESENTATI VE SEI P: Representative Seip of
Schuyl kil Il and BerKks.

REPRESENTATI VE KORTZ: Good afternoon
everyone, I'mBill Kortz from All egheny County.

REPRESENTATI VE METCALFE: Daryl Metcal fe of

the 12t h district.
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REPRESENTATI VE REED: Dave Reed, | ndi ana
County.

CHAI RMAN LEVDANSKY: Thank you. Wth that
we have an agenda, | know a few people on the agenda
t oday have other commtnments. So we will try to move
this along as pronptly as possi bl e. So first | would
like to introduce M. Thomas VanKirKk. He is the Chief
Executive Officer here at Buchanan I ngersoll & Rooney.

MR. VANKI RK: Thank you very nuch. And |
would like to take this opportunity to wel come each of
you. We were privileged when asked by the Pennsyl vani a
Econony League if we would be willing to host this. W
were happy to do it, and happy for the private sector's
participation in this. Welcone.

| know many of you are from err Western
Pennsyl vania for those of fromthe eastern part of the
state we are very proud of Pittsburgh and its econom c
devel opment, but we are also very strong believers that
it is necessary for us to develop a very well trained
and educated workforce in order to be able to take full
advant age of the econom c devel opment opportunities.

As you know, we have become a | eader in
health care providing in the financial sector, in the
technol ogy, bio med research, etc. All of this is going

to require a great training, not just for people that
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m ght be |l awyers or the doctors, but for people that can
be used to support those. So we think this type of
wor kf orce devel opnment and the incentives that it
provides is very inmportant to the econom ¢ growth of
West ern Pennsyl vani a.

As representative mentioned, | am the Chief
Executive Officer of Buchanan Ingersoll & Rooney but |I'm
al so chair of Pennsylvania Econony League which is very
much supportive of this. And | do want to offer our
support for this.

Obviously, it provides for financi al
incentives through tax credits to private sector
compani es that bring in interns. And, also allows for
t he purchase of credits fromnnot-for-profit which hel ps
us to support the not-for-profit comunity which we at
Buchanan and many ot her private sector conpanies in
Western Pennsyl vania strongly believe in. And it would
be a great incentive for us to do it. Hopeful |l y, by
hosting this group in a private sector office we wil
show you what the support is of the private sector for
emphasi zing that we do want to participate in the
wor kf orce devel opment that is so inmportant to the entire
commonweal t h.

| can say that being froma law firm we

really do know the benefit of having interns in our
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of fices. Many of the interns that we have are, of
course, |aw students. And | know this bill would not
apply to them because most of them necessity of over 21
and not able to do it. But every year our law firm does
bring in 25 or so | aw students in order to give themthe
practical opportunity to see what the practice of |aw
really is all about. And to give them an opportunity to
find out about us, to find out about the practice and
hopefully continue in very successful |egal careers
hopefully many times with Buchanan I ngersoll & Rooney.

But over and above that, we also have for a
long time brought in a number of other coll ege students
and high school students in order to intern here both in
hopes that we m ght interest themlong-termin a |egal
career, but also perhaps one of the many jobs that
support the many fine professionals that we have here
whet her it be paral egals, whether or not it be working
in the Marketing Department, whether or not it be
wor ki ng in our Financial Department, our Technol ogy
Depart ment . There are many, many careers and many areas
t hat support law firns.

We are not alone anong that. Many of the
| eading law firms throughout the comonwealth and in
Pittsburgh do, but we can speak firsthand as to the

advantages. And it would be a great incentive for us to
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be able to obtain tax credits and enable us to expand
t he number of interns that we would intend to bring in.

If there is anything | could suggest, it is
t hat you m ght want to make the age ol der than 21
because there are many jobs that require experience that
goes well beyond even the second year of college or even
the third year of college. Anymore, with all of the
technol ogy and systens, technol ogical systens that are
i nvol ved supporting whether it be the health care
sector, the law firm sector, the accounting sector,
there is a tremendous amount of sophistication, it no
| onger is just a matter of somebody graduating from high
school and being able to come in and be a clerical
assistant in a law firm

It requires far better use of technol ogy
than | ever thought | would have when | was going to | aw
school. So any ampunt of training that can be done
woul d be very worthwhile.

We appl aud the efforts of this group and
sponsors to encourage the private sector to hire people.
And | think it can do nothing but create a much better
econom c environment for the commonwealth in addition to
providing a service in educating the next generation of
people to come through.

So, welconme to Pittsburgh. | hope that for
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t hose of you that aren't from Western Pennsyl vani a that
you can come back. We always offer this kind of

weat her, practically year around. It is always bright
and sunny and never a cloud in the sky in this area. So
you are certainly welcome back. Welcome back at any
time. Thank you very much.

CHAI RMAN LEVDANSKY: Thank you. Do the
menbers have any conmments or questions? Seeing none,
M. VanKirk, thank you much.

| al so appreciate your suggestion that we
expand it beyond age 21. | mean, | know for a fact
there are a | ot of students that maybe go through a
fifth year of college, maybe pick up double majors,
graduate school, you know, so |I think your ideas are
wel | taken.

MR. VANKI RK: Four of my kids, all of them
went four years of college but only could get four years
of college, it just took thema little bit |onger. I
know t he people are staying in school |onger than four
years.

CHAI RMAN LEVDANSKY: Thank you very nuch.

MR. VANKI RK: Thank you very nuch.

CHAI RMAN LEVDANSKY: Next | would like to
call M. David Mal one. David is the Chair of the

Greater Pittsburgh Chamber of Commerce, and he is the




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

presi dent and CFO of Gateway Financial and is also in
some | eadership capacity with the | ocal Wrkforce
| nvest ment Board. Davi d, wel come.

MR. MALONE: Thank you, David. Actually, |1
chair the state's Wirkforce Investnment Board and have
for five years. Prior to that | chaired Three Rivers
Wor kf orce | nvest ment Board which is the workforce board
t hat covers All egheny County and the City of Pittsburgh
which by the way is one of six merged workforce areas in
the entire country which is of interest to sonebody but
probably not you guys.

It is no small task. Anyway, first of all,
l"mreally happy to be here. The experience | had in
wor kf orce | always say |I'm at | east the second best
chair of the Wirkforce I nvestment Board here because
there are only two. | was the initial workforce chair
back in '98 when this legislation first was enacted.
The experience and the information | have | earned over
t hese ten years, kind of hard to believe, it is ten
years has been fascinating to nme.

It is a highly compl ex dynam c worl d. I
really prefer to answer questions than lecture to you
guys, so please, if there is anything that |1'm saying
t hat doesn't make sense, please feel free to stop ne.

The subject that we are here to tal k about
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today is critical, but the complexity for the | ower
income, mddle income, and higher income various

i ndustries creates a scenario that is pretty hard to
explain unless you want to stay here for about a week
and a half, two weeks. There are other experts here.

Bet ween us hopefully we can give you the
answers you are | ooking for.

| think that it is pretty well accepted both
nationally and certainly within this roomthat we are in
a crisis with respect to our workforce devel opnent. | f
you are to talk to CEOs around the country, before |ong,
in addition to the obvious problems we are currently
experiencing in the financial markets, they would
compl ai n about taxes, they would conmplain about | awyers
and they would be highly concerned about workforce
devel opment . It is on the m nd of every CEO in the
country.

As | told David before we started today that
you guys may not be aware of what you have done in
wor kf orce, but you are actually considered the | eaders
in the country in workforce devel opnment. As a matter of
fact, the National Governor's Association is having
t heir annual workforce conference in Pittsburgh because
t hey consider Pennsylvania | eaders in workforce

devel opment in the country.
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By the way, the problens are, go well beyond
Pittsburgh and Pennsylvania and the U.S. If you go to
China or India or South America, every CEO in those
countries too would be tal king about workforce
devel opment in the future. This points to serious
problems but it also points to opportunities.

The regions that figure out how to sol ve

this problemin a meaningful way will gain a conmpetitive
advant age over the rest of the world. It will be pronpt
and it will yield significant returns in the regions
that can do this. It will be interesting to see who

| eads that race in the future.

The bill that you are working on now, HB
2196, is very critical for a |lot of reasons. One thing
that we know is that the workforce devel opnment
preparation is a major part of econom c devel opment. I n
order for meaningful career education to occur, we have
to promptly increase dramatically the dial ogue between
enpl oyers, parents, educators, school boards and ki ds.
And we think that the way to do that in sort of a rapid
fashion is to encourage business to get students and
educators into the workforce so they can start to
under st and what each other are experiencing.

| f you were to go back to your high schoo

t oday, the building would | ook essentially the sane.
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There are few exceptions like City High who will talk to
you | ater. Generally speaking, most of your schools

| ook identical to what it | ooked |Iike when you were
there. The bill would ring alnost the sanme time, the
courses nearly identical. Yet the changes in the gl obal
economy have been dramati c.

The education system network, working with
today which is full of great people and teachers is
moti vated, adm nistrators is not built for the econony
that we live in today.

So, our belief is that we need each part of
the transaction to start to understand significantly
what changes have occurred and what, from an enpl oyer
st andpoi nt what they need students to |ook |ike when
they come into the workforce.

The students need to know what enpl oyers are
expecting themto do, what skills they are expecting
them to have and they need to know it as early as
possi ble so they can begin.

Quite often kids are precluded from careers
t hat they have an interest in because they didn't take a
certain math course when they were in 8th grade, 9th
grade and 10th grade and now are catching up.

What we have found is that if we can get

kids into the workforce early, a |lot of things happen to




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

13

t hem | don't know how many of you guys have kids that
are sort of college age that are in the workforce, but
the mnute a kid visits a college for the first time or
goes into the workforce, they start to act different.
Maybe not always the way we want them to act, but they
act different. Because they see that the real world is
com ng, they see they are approaching adul thood and they
start to understand what it is they were supposed to
have been | earning when they were in school.

And if you at the end of the day in order to
change the education systemto be meaningful to the
kids, there has to be some relevance, nmore rel evance
i ntroduced into what they do every day. When | went to
school, we had to |l earn algebra because if we didn't, we
had a dean of discipline that was very forceful in his
encour agement for us to study. And if we went home and
didn't do it, then generally our parents smacked us atop
t he head.

That ki nd of encouragement is not
satisfactory for kids today. They need to understand
what it is about algebra that has meaning in their life,
why they need to understand it. You know, Kkids today
have a clear idea that nmost of what they do in schoo
has nothing to do with what their career will end up to

be. They know what they are learning will not lead to a




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

14

career path. There is no discussion in schools about
career paths, for instance.

You have on average one career counselor for
every 420 kids in Pennsylvani a. So you don't have
career counseling occurring at the high school |evel or
any level in public school system

So, get themin the school system get them
to try to understand what enpl oyers are going to demand
of them what kind of demands would be from an education
standpoint as well as a behavior standpoint is critical
for themto be notivated during their school years.

Now, we believe strongly that business is,
needs to understand this issue, and needs to make a
dramatic investment in their future as well. They need
to understand that they have to invest in this process
as soon as possible to try to make the workforce be
responsive to their needs in the future.

So, but the tax credits that you are aim ng
this at, the 235 percent of the poverty |level, they have
especially additional complexities than those of higher
income, for instance. So, the tax credit that you are
aimng at, this is a great tool. Pennsyl vani a needs to
be partners with business, they need to be partners with
educators to make our region successful and this is one

of many tools that we think will be very valuable on a
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going forward basis in getting those kids into the
wor kf or ce.

Whenever | went to school, when | graduated,
about 70 percent of the jobs that were available in the
mar ket pl ace were what we call unskilled which took high
school only to qualify for. Now it is only about 20
percent of those jobs require high school only.

So, it is going to, the jobs in the future
are going to require a mnimum high school, require sonme
school beyond that and the kids need to understand and
need to be motivated to try to reach those goals.

The quickest way to do that is get themin
the job, see what it is |ike, see what careers they
l'i ke, understand what the path is and in those entry
| evel jobs at the |lower inconme |evel that, the val ue of
what you are doing can't be overstated. Most of these
ki ds never have any idea what the workforce |ooks |ike.
So they are not exposed to just basic work habits, they
are not exposed in general to sort of being on time.
They come in many cases from comunities where a | ot of
peopl e don't have jobs or the jobs they have aren't sort
of career oriented.

Getting theminto the workplace where they
can see a clear career path, can see the val ue of what

t hey are doing, can see the effort that they put into
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school will pay off in a dramatic fashion is inmportant.
So, | don't know how you coul d argue agai nst
this tax credit. | mean this is part of our region we

desperately want to hire. Part of the region
desperately needs help. The tax credits, | don't know
how many dollars you have in there, 20 mlIlion plus or
m nus, your yield will be a substantial multiple of
t hat . | don't know what else |I can tell you from nmy
Vi ew. | will be happy to answer any questions you have.
CHAI RMAN LEVDANSKY: Representative Kortz.
REPRESENTATI VE KORTZ: Thank you,
M. Chairman. Thank you, M. Malone, for your
testinony. You mentioned about curriculum change in
school . Do you have any ideas on that, you alluded to
t hat .
MR. MALONE: | have an awful | ot of ideas.
You m ght have guessed that already. Let me, some of
them are dramati c. Let me tell you some rough facts of
t he kinds of things we need to be thinking about. | f
you were graduating from the equival ence of high schoo
in India, you would have had three nore years in the
classroom than an American seni or would have. I n
America, just to rattle a couple of these off so you
understand how far behind we have gotten inadvertently.

| f you were to ask any teacher in the high schools why
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we teach chem stry or biol og
t he order, one teacher here
it is al phabetical. If in |
t oget her. It would be physi

chem stry or biology when yo

When you think about the opportunities that

exist in the world on a goin
not silos, they have to over
that in school. W do what
doing it. "' m not criticizi
dramati c over haul that has t
That if they, if
fromthe top up, it is very
the systemfromwthin, if t
kids into the workforce that
their parents we really need
qualify for this career, the
They want to do this. It is
saying |'m not teaching this
So, we are not u
you survey all the professio
| east likely profession to u
be teachers. Yet every sing
cl ass punching away. We are

el ectronic capacity we have.

y, chem stry and physics in
can tell you, it is because
ndia, they are all m xed
cs isn't different from

u think of life sciences.

g forward basis, they are
| ap each other. We don't do
we do because we have been
ng anybody. It is a
0 occur.
you were to try to do it
difficult. If we pressurize
hese tax credits get enough
t hey can go home and tell
this, this and this to

teachers will respond.

not anybody sitting there
way, | will do it this way.
sing electronics well. | f

nals in the country find the

se electronic mail, it would
le kid is sitting in every
not taking advantage of the

| think you get the idea.
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It is not teach spelling before this, it is
dramatic changes. Think of it this way, if you, | don't
know what courses you hated nost, algebra, the one |
didn't like much. If you can relate, if you could have
rel ated algebra to the bridge that crashed and said
| ook, here is the math that made this happen. Do you
think the kids would have paid nore attention than
trying to figure what A square plus AB m nus C squared
what the derivative of that is. It just doesn't make
sense to them

But relevance, something in front of them
t hey can see makes sense. It is easier to learn. There
are educators that could show you that this |Iesson could
be taught this way which is the way we were taught and
this |l esson could also be taught this way which is a
practical application of the same data, sanme chall enges
in a way the kid would understand it. You will just
| earn better if you did it that way.

REPRESENTATI VE KORTZ: Have you had this
di scussion with anybody from the Department of
Educati on?

MR. MALONE: Jerry is well aware of this and
so are all the superintendents, not all. W devel oped a
significant relationship with superintendents, we have a

| ot of educators we get input. This is not new
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i nformation. If you were to go to Gates Foundation and
sit with the |eading thought providers on education,
this is common know edge. | "' m not making this up.
You know, | don't know how you change it
qui ck. But we need to change it by tonmorrow which isn't
goi ng to happen. You see what |'m saying? Get into the
wor kf orce sooner and start to realize what all this does
to their life, they will respond better much |ike we
would if we had the same notivation. Sir?
REPRESENTATI VE KORTZ: Thank you.

CHAI RMAN LEVDANSKY: Representative

Met cal fe.
MR. MALONE: Sorry, I'mnot the M Chairman.
CHAI RMAN LEVDANSKY: Want ny j ob?
MR. MALONE: Too hard.
REPRESENTATI VE METCALFE: Thank you, M.
Chai r man. A question as far as prioritizing, | agree

with you, wouldn't argue against any type of tax credit.
As far as the Conmpete Pa Coalition, and the chamber's
support for the NOL reductions ultimtely doing away
with the cap in the single sales factor issue, | mean
where would you put this legislation if you had to make
a choice which is what we have to do in Harrisburg is
what do we go after first? |Is this something, | would

assume this isn't above what the chambers joined with
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t he Compete Pa Coalition.

MR. MALONE: That is an unfair question, you
can't make ne testify for Conpete Pa tomorrow and this
one today and say which one is nmore inmportant.

REPRESENTATI VE METCALFE: Thi s al
enconpassi ng education process we are tal king about.

You can't talk about one without the other |ike you
can't talk about chem stry without biology.

MR. MALONE: Correct. Good j ob. | think
you asked, obviously David asked if | wanted his job,
that is why | don't want the job. You guys have very
t ough decisions to make. Il will tell you this, |I"'mjust
not sure that there is any solution to any of our
problems in Pennsylvania w thout getting nore enployers
here. And enployers are going to follow the workforce.
They will |1 ook at tax breaks, they will |ook at tort
reform they |look at all those things. At the end of
t he day, sustainable businesses needs a sustainable
wor kf or ce.

So, you know right now we are at the bottom
of the pile in our funding for basic ed, and way at the
bottom of the pile for higher ed. Those are two areas
we just have to focus on, obviously, you can't do
everything in one year. Those are inmportant

consi derati ons.
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| would prefer | not be quoted by saying |
t hi nk we should forget NOL and put noney to educati on,
but that is the way | would feel.

REPRESENTATI VE METCALFE: Thank you

CHAI RMAN LEVDANSKY: Represent ati ve Reed.

REPRESENTATI VE REED: Part of the problem we
face in Indiana County the |ast couple of years has not
necessarily been enployers unwilling to hire young
people, a lack of young people. In fact, enployers line
up to hire young fol ks, especially high school and
col |l ege age students and we have | UP there with 15,000
students. They just don't get enough of the young fol ks
to fill the positions they are | ooking for because they
are often times losing out to service industries.

Actually, the other day |I was driving back
from Harrisburg on the Turnpi ke stop at Sheetz in
Bedf ord, Sheetz now offers tuition reimbursenment as part
of their hiring program \What can be done to increase
t hat all otment of young folks into some of the
conditional types of employers, you know, high tech,
manufacturing in particular, and what also can be done
from your perspective with the Greater Pittsburgh
Chamber of Commerce educating some of these
manuf acturers that you are no | onger going to get a

young person at m nimum wage all the time any nore and
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expect themto work all hours.

We find it with agriculture especially, they
are used to having sonebody they can hire for ten hours
a day every day in summer to work outdoors in the heat
for m ni mum wage. And they can't find any enpl oyees any
more because all the young fol ks are now wor ki ng at
Sheetz and McDonal ds because they are paying $2 above
m ni mum wage with benefits, with tuition reinbursement,
with time to do their course work while they get paid
for it. How do we make that transition with the
traditional industries into the 21st century | guess |
call it.

MR. MALONE: You forgot one other m ssing
complication, parents aren't encouraging the kids to go
into the workforce. So when | said earlier that we need
to dramatically increase the di al ogue between parents

and ki ds, kids and busi nesses, and busi nesses and

educators, | mean the whol e dial ogue has to change.
My ki ds played hockey forever, | drove every
weekend somewhere way too far, Indiana quite often.

Never did they talk about what they wanted to do for a
career. They tal ked about the Steelers, tal ked about
their game. That has to change. And part and parcel to
that is for businesses to understand, businesses |love to

compl ain they can't get a workforce but they don't want
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to pay. | mean it just isn't going to happen.

| think there are many exanpl es of
busi nesses that realize this. I n our region what we are
trying to do here is encourage basically every business
to become part of the Pittsburgh Conpact, what we call
the Pittsburgh Compact. What that is is a comm tment
fromthe businesses to interact in some meani ngful way
with kids. And that could be job shadowi ng, that could
be full-blown internship, it could be projects, it could
be adopting a school. | f business doesn't get that
message, then it is not going to happen.

| f parents don't get, kids don't get it,
educators don't get it, it is not going to happen. W
spend a lot of our time in trying to get all parts of
t he equation to understand what each other needs. There
is, | would say two years ago there was al nost zero
di al ogue between busi ness and educators. As a matter of
fact, there was | would say animpsity. We think we have
broken that down and changed it. It is critical that
this occurs.

Now, when you send, give a business a tax
credit, it will make them a | ot easier to bring a kid
in. When the kid goes in and goes back to his comunity
and his grades inprove, his parents see the results, his

cousins see it, that is when more and nore kids will try
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to get into the workforce. How | ong the equation wil
take, |I'm not sure. |"m sure it will work

REPRESENTATI VE REED: At what point do we, |
just want your opinion from Workforce I nvestment Board
side, at what point do we need to educate our young
folks, we used to do it in 12th grade, 11th grade we got
into this mentality everybody should go to a four year
institution after high school and | o and behold I found
at least I'"'ma relatively young guy, | know an awful | ot
of people with four year degrees are unenpl oyed but very
few skilled | aborers now days who are unenpl oyed because
demand is just so high.

And unfortunately, for a number of years we
had a stigma in our society that the skilled trades were
not where you were supposed to be headed, you were
supposed to go to four-year institutions. At what point
do we need to enter into, is it junior high school or
even into the elementary school s. Because | know in our
area we have a manufacturing consortiumthey started to
partner with high schools bringing job shadow ng
programs still not feeling the demand. \Where do we
enter into that equation?

MR. MALONE: First of all, there is in terms
of performance and education 93 percent correlation

bet ween performance on standardi zed achi evenent tests
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and pre-K activity. Remenmber, until four years ago we
were one of five states that had no kindergarten. That
is how early you start to inmpact kid' s performance in
educati on.

Wth respect to career devel opnent, we think
the | atest we can wait to begin the process is 7th
gr ade. It doesn't have to be in the formthat kids have
to make a decision, it has to be in a formthey start to
become aware there is relevance in what they are
| earning and there is going to be rewards for
performance.

And they need to start thinking about the
sort of various narrowi ng down areas that are of
interest to them so they can develop curriculum
accordingly. A major overhaul, this tax credit is
great, it is something you need to think hard about but
it is only one part of the puzzle.

REPRESENTATI VE REED: Thank you.

CHAlI RMAN LEVDANSKY: Represent ative Santoni ?

REPRESENTATI VE SANTONI : Thank you,
M. Chairman. First of all, the education comment is on
the record, we have that.

MR. MALONE: | kind of figured that.

REPRESENTATI VE SANTONI : You pretty much

answered the question | had when you answered
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Representati ve Reed about the Pittsburgh Conpact.
Because we have an organization back in my county Burks
Busi ness Education Coalition where we try the same kind
of issues, years ago there was aninmosity between the
busi ness community and education, they tried to bridge
t hat gap and work together as to, you know, letting the
school s know what kind of curriculumthey need, and how
t hey want to better prepare students.

And the business comunity is going to the
schools and learn a little bit about what goes on in
t here, education and what you have to deal with. I
guess you do have that, is that Pittsburgh Conpact that
you tal ked about, that is it?

MR. MALONE: That is what Pittsburgh Conpact
does. Here is a great exanple, when All egheny
Conference which is in charge of everything around here
supposedly, right? So we gave 100 schools grades, 50
got good grades, 50 got bad a grades. Of the 100, zero
called to coment. No one said thanks for the good
grade or said you are wong. There was no dial ogue
what soever between the two. If you were to talk to
superi ntendents now, | think you would hear we are
havi ng regul ar meetings with them we understand nore
and busi ness has a tendency to just assume teachers are

the problem They are not.
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It is a very conplex problemthe
superi ntendents are going through. They have nore tests
t han they can possibly do, they have no nore noney and
not one nmore mnute in any day. W are supposed to tell
them t hey are supposed to now be in charge of career
expl anation as well which is a highly conplex subject by
itself. That is what we are trying to bring down. I
don't know if that answers.

REPRESENTATI VE SANTONI : It does. Thank
you, M. Chair man.

CHAI RMAN LEVDANSKY: Representative Seip?

REPRESENTATI VE SEI P: Thank you, M.

Chai r man. | really appreciate some of your conments,
particularly the one about students, new enpl oyees
needing to see a definite starting point and progression
to a career.

Often times | have heard kids say |'m not
wor ki ng for m ni mum wage, or |'m not taking that job,
they can't see beyond the starting point sometimes. I
would Ii ke to ask you, what do you think is the number
one skill that or the top couple skills that new
enmpl oyees are really |acking?

MR. MALONE: They are fundamentals. And
this will depend on which sort of entry point you are

tal ki ng about. In a lot of entry level jobs it is just
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showi ng up on time and wearing the right clothing,
behavi ng yourself which is unfortunate. But generally
speaking, they are lacking in reading and are |l acking in
mat h. That teachers will, enployers are willing to work
t owards overcom ng

What they really need to be able to do is
communi cate and be in working groups. If | could get
one thing changed by tonorrow, it would be the ability
to actually comunicate an issue to an audience. And
preferably interact in a group that would work towards a
goal to better accomplish it.

Many enpl oyers have said just make them get
here on time and make them be able to behave, be
moti vated and be able to work in groups and we wil
solve the other problens. We will teach them the rest.
That is kind of a sad commentary, | have heard that from
a |l ot of enmployers.

REPRESENTATI VE SEI P: Thank you.

CHAI RMAN LEVDANSKY: Thank you,
Representative Seip. David, just two brief coments.
First off, your statement that, and | wrote this down I
think I got correct me if |I'mwrong, business needs to
make an investment in their future workforce.

MR. MALONE: Ri ght.

CHAI RMAN LEVDANSKY: | concur with that
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totally and that is in |arge part the reason for the

| egislation is to help give an incentive for the

busi ness community to, in fact, make that investnment

get these kids on a career path.

So, you know, | appreciate your view on

t hat . One final thing, |I can't belief this, but

listening to your constructive criticisms of the public

education system

MR. MALONE: Those were comments about

col |l aborative opportunities in the future. They weren't

criticisms.

CHAI RMAN LEVDANSKY: Okay.

REPRESENTATI VE SEI P: You are still on
record.

MR. MALONE: ' m going to kill him

CHAI RMAN LEVDANSKY: It rem nds me of
somet hing that 30 years ago in graduate school for
read a book and it was essentially --

MR. MALONE: The only book? Sorry.

CHAI RMAN LEVDANSKY: It was a critique

the

me,

of

the American public education system And essentially

the thesis of this book was that at the time it says

t hat what our public education system does is very
mrrors our capitalist econony. It suggested that

set up a model for public education |ike we have at

much
we

t he

and
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time predom nant model in our econony, assenbly |ine
producti on.

| f you |l ook at public education in the
context of, if you were a manufacturer, you know, not
just cars, almst any, a |ot of goods and services at
the time the suggestion was you basically break things
all down into little components and then the person does
just that little piece. And they fail to see the big
picture. And they don't take responsibility at their
j ob beyond their little task that they are assigned to
do.

Okay. So, the idea is we have a public
education system that maybe really works good for
cranki ng out a huge volume of student graduates, but in
the end do they really understand the bigger picture.

MR. MALONE: You will hear from City High,
their teachers coll aborate on ki ds. You will see just
the fact the kid goes fromgrade to grade and the
t eacher doesn't go with themin any way which refers
back to what you are tal king about. You are exactly
right. That is exactly the way the education systemis
built, that is what the problemis.

One other thing about credits, you have to
remember in this area, | don't know what it is

state-wi de, only ten percent of our workforce works for
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empl oyers more than 100 enmpl oyees. So, nost of these
internships are going to have to go to small businesses.
They have, they don't have an HR department, they don't
have somebody that can do this. So you will be giving
them tax credit, they still |l ose nmoney on these kids.
You are only helping to ease the pain.

They have to take 20 peopl e working, they
get an order that has to be filled by next week. They
can't take ten percent of the workforce to work on this
internship w thout some hel p.

So, if you think of it that way, your credit
is part of the investment, certainly not all the
i nvest ment .

CHAI RMAN LEVDANSKY: Thank you so nmuch for
your insight and support for |egislation. Thank you.

MR. MALONE: Thank you for being interested.
You will hear a |ot nore about workforce over the next
coupl e of years. I f you can't get to sleep, | will be
at your house.

CHAI RMAN LEVDANSKY: Thank you. Next
M. Ronald Painter, the executive director of the Three
Ri vers Workforce I nvestment Board. M. Painter,
wel come.

MR. ALDI NGER: | " m actually here on behal f

of Mr. Painter. My name is Tim Aldinger, |I'mthe youth
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program officer at Three Rivers Workforce |Investment
Board. And | was, Ron was unable to make it so |I'm here
speaki ng on his behal f. | thank you for the opportunity
to testify. Thank you for the opportunity to testify in
support of House Bill 2196.

Today | would like to give you a coupl e of
the macro econom c and educational trends that | think
this bill would help. And I would also talk about a
couple of local initiatives here that | think this wl
really help.

Here in Sout hwestern Pennsylvania we
recently the Workforce I nvestment Board of Three Rivers
recently did a study on the aging workforce. W found
t hat compared to six conpetitive regions of ours, we
have 50,000 nore workers over 50 and 50, 000 | ess workers
under 50. So, what that means is that we are really
facing as nore baby boomers age out, it will hit us even
harder here in Pittsburgh.

So, what you hear from enpl oyers everywhere
about needing a future workforce and needi ng people to
come in is even nore extreme here. Then as many of you
are probably famliar with, nationwi de we have a dropout
rate in high schools of about 33 percent, about a third
of high school students | eave schools before they

graduat e.
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And here, right here in Pittsburgh it is
actually closer to 40 percent. I f you think about that
in terms of a workforce issue, you know, about two to
three of you are not up there. Because you didn't go
t hrough the necessary educational training that you
needed to get where you are now.

| would offer, | think that this tax credit
that we are tal king about today would help both issues.
It would help both businesses be able to reach out to
school s and open their doors more easily to help young
peopl e get experience. They need to see there are
opportunities right here in the area.

And on the education side, it will give the
opportunity for students to see nmore relevancy in their
education. \When you | ook at one of the top reasons that
students drop out, they do not perceive that there is
any relevancy in what they are learning. And if we can
find ways to get them out to see what is out in the
community, to see what opportunities are there in the
busi ness community, that is going to boost their
experiences and their sense of the relevancy.

As you heard, the Three Rivers Workforce
| nvest ment Board is the WB for City of Pittsburgh as
wel |l as All egheny County. And | wanted to tell you a

couple initiatives that are underway this would inpact.
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Through the Department of Labor and I ndustry, we have a
regi onal career education partnership grant. W called
that initiative E 4, Educators and Enmpl oyers Engaged for
Excel l ence. The purpose of that initiative is to
connect businesses and educators for the inmprovement of
career education for all youth and for a better pipeline
devel opment for business.

Through that program we are doing workshops
with teanms of educators, specifically with Project 720
schools. And would | recommend if none of you, if you
are not famliar with Project 720, that is |egislation,
that is a conpetitive grant programthrough the
Department of Ed for schools to inplement a | ot of the
changes M. Malone tal ked about some of you are famliar
with for education reform

We are working with those schools to
i mpl ement nore rigorous, nore relevant education
initiatives so that they can meet the requirements of No
Child Left Behind and the rigor that is needed.

Thi s, and what also helps out is the
Pennsyl vani a Department of Education has just recently
passed the career education and work standards. This is
anot her great opportunity. You were tal king about which
age this should start at. Those standards actually go

all the way down to third grade. This year requires 8th
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grade portfolio be inplemented for all 8th graders in
t he Commonwealth in which they start to collect their
career education experiences, what are their personal
skills and interest, what are their assessnments of how
they interact with others, what their |ikes are.

The gap often in this work that we have is
how to engage the enployer community. And |I would offer
that this incentive that we are discussing today would
help to get enpl oyers engaged and on board so that they
woul d be more interested in having young people work at
their business and have experiences that can really
build their future skills.

We are also working as was nmentioned with
the Pittsburgh Regi onal Compact, we are | ooking at ways
t he workshop we do with schools can be linked with their
conveni ng of businesses, again this |egislation would
help tremendously with that.

It was nmentioned that teachers need to
understand more about businesses. And part of our
programis called Educator in the Workplace which brings
educators and puts themin the workplace for three to
five days, hel ps them devel op | esson plans that are
rel evant to what is actually happening in the workpl ace
that they bring back to classroons so students are

| earni ng about al gebra related to the bridge, related to
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how an engi neering firm works.

It should be noted, however, that the
resources to create an internship are often scarce. As
M. Mal one mentioned, many of the businesses are very
smal | . And an internship, especially with younger
students is not just come in and, you know, do this
project. There is guidance that is needed. There is a
cost from any business to do this.

| think that any kind of incentive to defray
t hat woul d be a bonus and would open nore doors and
of fer nore opportunity.

| did want to note one section that | would
request you consider amendi ng. Section 1703-F,
Subsection A requires the | ocal Workforce | nvestnment
Board shall make a threshold determ nation as to whet her
the application is consistent with its required
criteria. So, essentially that would mean Three Rivers
Wor kf orce I nvest ment Board conposed of 15 nenbers woul d
have to approve all applications. This would be
unnecessarily cumbersome for something that m ght be
better handl ed as an adm ni strative process.

| ask the Commttee to amend the bill to say
sonmething like, the |ocal Wrkforce Investnment Board
shal |l approve a process whereby a threshold

determ nation as to whether the application is
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consistent with required criteria shall be made.

The | ocal process could be submtted to the
state for final approval. This would stream ine and
speed up the process for granting the tax credits and
not require applicants to wait until full board nmeeting
has taken pl ace.

| think other than that, as you have heard
what | just mentioned, there is a couple of macro trends
both econom cally workforce and educational that |
believe this would really help out with. And with the
accepting of the text | just mentioned |I would offer our
full support of this and be happy to answer any
guestions that you have.

CHAI RMAN LEVDANSKY: Any questions fromthe
menbers? Representative Sainato?

REPRESENTATI VE SAI NATO: Thank you for your
testinony. You said earlier about 40 percent not
graduati ng.

MR. ALDI NGER: Forty percent | eaving school
before they graduat ed.

REPRESENTATI VE SAI NATO: Thi s number seens
phenomenal .

MR. ALDI NGER: It is phenomenal . In some
schools the number is over 50 percent.

REPRESENTATI VE SAI NATO: \Where are they
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goi ng?

MR. ALDI NGER: Well, we are figuring that
out right now. In fact, Pittsburgh is one of six cities
t hat has a grant from the Federal Department of Labor to
create a blueprint for re-engagi ng and preventing
dropouts. We are actually underway with studying who
t he dropouts are, how old they are, how many credits
t hey have, where they have gone.

Some of themwi Il re-engage and |l ater on get
t heir GED. Many of themwi Il find their way,
unfortunately, into the juvenile justice system Some
of themw Il find enmploynment. But when you | ook at the
lifetime earnings of someone without a high school
di pl oma conmpared to someone even with a high school
di pl oma on even an associ ates degree, | think, in fact,
if you conpare a high school dropout with an associ ates
degree, lifetime earnings are about a third with just an
associ at es.

So the econom c inpact, if you want to | ook
at how that affects tax revenue plus the
di sproportionate number of dropouts who are on public
assistance, require different nunbers of social services
it is a disproportionate number that have health issues,
it is a huge problem

REPRESENTATI VE SAI NATO: \When you say these
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nunbers like this, it is astonishing you are saying 40,
potentially 50 percent are not graduating high school.

| haven't been told that, |I'm about an hour plus from

Pittsburgh. And none of ny superintendents are giving
me this.

MR. ALDI NGER: Well, nationw de the number
is about 33 percent. There is what really put this on
the map was a Gates Foundation study called The Sil ent
Epi dem c. The executive summary is readily avail able, |1
fully recommend browsing over the executive summary.

But it outlines nationwi de we are | ooking at about 30
percent dropout rate. Now t he 40 percent number is
Pittsburgh Public Schools. That is not a regional
nunmber, right here. That is, unfortunately, relatively
in line with other relatively |large urban areas.

REPRESENTATI VE SAI NATO: | appreciate the
insight. This legislation is trying to do what we are
| ooking at is to try to get people in business engaged
in training, Representative Reed had said earlier about,
you know, the |lack of young people, you are telling me
30, 40 percent of them are dropping out.

You know, maybe they can't do the academ cs
part but maybe there has to be sonme niche out there for
themto learn the skills of being a tradesman or things

t hat can be valuable to society. And maybe the
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vocati onal schools, you know, need to tap into these.

We understand there is some for the
academ cs part, but you have to have that. Goi ng out in
the street is not the sol ution.

MR. ALDI NGER: Absol utely isn't. And
actually, |I'm glad you brought up vocational schools as
they are called career and technical schools, that is a
big part of our regional career education partnership
initiative to work closer with those schools because
when we | ook as M. Mal one said, when we | ook at the
proj ections going out, there is actually going to be
| ess need for those jobs that require a Batchelor's
degree and nore that require some sort of technical
degree between high school and two years. That is where
a |lot of the jobs are. More than Bachelor's degrees.

And there is a high overlap between that
need and what is offered at career and technical
centers. Part of what our | ayout plan for next year
along with the Pittsburgh Conpact we are trying to
figure out our final ways to work together is to
operationalize that through career and tech centers so
t hat those kinds of program ng are made nore avail abl e
and more on the radar of high school teachers.

REPRESENTATI VE SAI NATO: Are you finding

t hough these kids potentially on the verge of dropping
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out or leaving, is there a way you can see to get them
mot i vated, maybe not for the coll ege, but for a career
in technical issues?

MR. ALDI NGER: Well, we have been | ooking at
a number of different programs that are happening both
here as well as in different cities. One of the
strongest pushes for that is to try and find something
called small |earning communities or even just smaller
school s. Because typically what will happen in a much
| arger school it is much easier for themto fall through
cracks without any adult m ssing them When you have a
small er community of educators and students, then every
educator will know what student is there and what
student is isn't. That is a very sinmple tactic being
| ooked at here in Pittsburgh and nationwi de.

Certainly better connections with career and
techni cal education and career paths is another
opportunity that has to be | ooked at. Connections with
community service. And opportunities that the young
peopl e can feel they are giving back is another way to
make them feel engaged. Also none some of it is not
t hat technical. Some is just basically the need for a
caring adult to be there. Unfortunately, that is not
the case for many, many people. And it is not at hone

and if it is not at the school, then it is not
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avai |l abl e.

The biggest research is that, get a caring
adult in a young person's |ife they will be nore
successful.

REPRESENTATI VE SAI NATO: Thank you,

M. Chairman.

CHAlI RMAN LEVDANSKY: Represent ati ve Dave
Reed.

REPRESENTATI VE REED: Just a real quick
foll owup, the 40 percent number from Pittsburgh Public
School s, what does that number | ook Iike for all
students within the city when you combine that with
private school nunmbers, what are you | ooking at for the
city?

MR. ALDI NGER: | do not know the numbers
fromthe private schools. | f you would like, | can try
to find that out for you. But the nunbers |'m quoting
are froma study done by the Rand Corporation came out a
coupl e years ago which did not include private schools
wi thin that.

REPRESENTATI VE REED: Okay, thank you.

CHAI RMAN LEVDANSKY: Any ot her questions for
any menbers?

M. Aldinger, | just want to respond

directly if |I can to your suggestions or your concerns
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relative to Section 1703-F, Subsection A regarding the
application process. Last year the Finance Comm ttee
t ook public testimony on simlar |egislation. And one
of the suggestions that came out of the public hearing
process was a recomendation that the Comonweal th
engage the | ocal workforce investment boards in the
deci si on- maki ng process because the concern is that we
don't want to have somebody in Harrisburg essentially
maki ng the deci sions about the quality of a local, of an
application, you know, say here in Pittsburgh.

So, the |l anguage you see there is an effort
to basically get the | ocal workforce investment boards
i nvolved in the decision-making process. The Depart ment
can |l ay out the review and approval process, you know,
and make the workforce investment boards know edgeabl e
of that process, but we very much want the | ocal
Wor kf orce I nvestment Board to take a first review of the
applications. And if they see ones there that, you
know, don't really, you know, focus on, you know, they
don't for whatever reason they don't think are the best
applications, we want to know that from the people at
the |l ocal |evel, because we think the people at the
| ocal level are in a better position to judge the
qualifications of an applicant rather than a bureaucrat

in Harrisburg.




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

44

So that whole effort is designed to get the

|l ocals, the |l ocal Wrkforce I nvestment Board i nvolved in

t he deci si on- maki ng process.

| mean, | understand that means that you
m ght have to get your board together to take a | ook at
t hese things. But | suppose your board gets together
multiple times a year anyhow to make deci sions about a

| ot of issues. And a |l ot of things they have to make

deci si ons about with the | ocal

Boar d. | know this is one nore thing that we would |ike

themto take a | ook at.

But, that is inmportant because this is a $20
mllion tax credit. And if there are, if the
applications for the tax credits greatly or
significantly or to somewhat exceed $20 mllion, then
how are we going to make the determ nation of who we
all ocate, of whom we deem to be eligible versus not
el i gi bl e. And | prefer that decision, you know, involve
the significant input of the |ocal people nore than it
is just a bureaucrat in Harrisburg |ooking at these and

saying well, fromnmy perspective 200 mles away this one

is better than the other one.
| ocal s as much as possi bl e.
MR. ALDI NGER: I f 1

CHAI RMAN LEVDANSKY:

Wor kf orce | nvest ment

We want to involve the

could respond to that?

Sur e.
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MR. ALDI NGER
recommendati on for

boards would create a | ocal

an amendnment

My understandi ng of the

woul d be that the | ocal

process based on what we

know the | ocal needs and the |ocal dynam cs are. I
think the concern is that if that process could be
passed by our |ocal board but then could be done by

staff or through an adm nistrative process rather than

waiting for one of our meetings that happens only three

times a year

So in other words, the process would be made

locally with an understanding the |ocal area, would be

reviewed locally. So, if | said, if you understood that
we woul d want to just be passed off to Harrisburg, that
is not the intent. The request would be that there be

an availability to make that an admnistrative process

t hat we can pass through nmore quickly and efficiently

| ocally because we woul d hope that we woul d have a | ot

of applicants for this. And if we | ook at our purview

in All egheny County, there are a |ot of |ot of

busi nesses. If we had to go through that all at a

Wor kf orce I nvest ment Board neeting, | think we would be

concerned with being overwhel med.

| don't mean to say we want the pass it off

to someone in Harrisburg, but maybe to make that an

adm ni strative process instead of at the Workforce
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| nvest ment Board meeti ng.

CHAI RMAN LEVDANSKY: Let me ask you this to
further informme, when the Workforce Investnment Board
makes decisions at their quarterly meetings whenever
t hey nmeet, | presume, you know, that they don't sit
there and if they are deciding to do a contract with
somebody provide service, | doubt all 50 menbers of your
board review every applicant for the service contract.

MR. ALDI NGER: Ri ght . True.

CHAI RMAN LEVDANSKY: Most |ikely your
professional staff |ooks at themall, makes sure all the
board members know what the options are, nmy guess would
be the professional staff probably makes a
recommendati on?

MR. ALDI NGER: Absolutely, | can speak from
the youth programng that is how we do youth program ng.

CHAI RMAN LEVDANSKY: Yes, that would be the
ki nd of process that | would envision, you know. So
whil e the overall board would approve it, it would not
be wi thout essentially the strong involvement of the
staff. Okay?

MR. ALDI NGER: Okay. | understand.

CHAI RMAN LEVDANSKY: Anyhow, thank you so
much for your insight and input.

MR. ALDI NGER: Thank you for being here in
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Pittsburgh. Welcone to those not from here. | wish you
well in nmoving us forward.

CHAI RMAN LEVDANSKY: Thank you. Next |
would i ke to call M. Sala Udin, the president and CEO
for Coro Center for Civic Leadership and a former
Pittsburgh City Council man.

MR. UDI N: Gent |l emen, welcome to Pittsburgh.
And thank you, Representative Levdansky for your general
| eadership in the Legislature, and specifically on this
i ssue in particular.

As the previous speakers were engaged with
you, | thought about a headline that | saw recently that
many of you probably saw, the United States is

graduating nore engineers this year than they have ever

graduat ed before. 65, 000 engineers will graduate from
United States schools this year. However, one mllion
Chi nese engineers will graduate this year.

The school systemis not keeping up with the
needs, especially in the stem areas, the science and
technol ogy and engi neering and math areas of preparing
t he workforce, not just for the workforce of today, but
t he workforce of tomorrow. And not just the workforce
| ocally, but the gl obal workforce.

Because that is who we are conpeting with.

That is not the subject of the hearing, but | just
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wanted to add that perspective. Thank you.

|"mglad to offer my support for the efforts
that will increase the opportunity for young people to
have real world career training through internships.
|"'mglad to see that House Bill 2196 allows a wi de
range, a wi de age range and reasonable income guidelines
to qualifying interns. The Coro Center for Civic
Leadership is Pittsburgh's primary organi zation for
training tomorrow s | eaders. W offer commtted
| eadership devel opment through a program called the Coro
Fellows in Public Affairs. Al so the Pittsburgh home, we
are the Pittsburgh home of the Public Allies Program
which is an Ameri Corps program

And we offer other | eadership devel opnment
programs such as Wonmen in Leadership, and the
African- American Col |l egi ate Leadership training program

| would also add one of your coll eagues,
Jake Wheatl ey, Representative Jake Wheatley is a product
of the Coro Center for Civic Leadership staff.

| want to talk today about another aspect of
Coro's work that fits well with the intent of the Youth
Empl oyment I ncentive Tax Credit. | want to tal k about
t he Regional Internship Center of Coro. The Regi onal
| nternship Center, generally known as the RIC, was

i mpl ement ed about five years ago in collaboration with
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t he Workforce I nvestnment Board to allow coll ege students
and enmpl oyers to find each other so that students can
get internship experience in areas where they are
considering careers and where enployers could meet
potential enployees to bring theminto the conmpany
culture for the future.

The RIC operates through modern technol ogy
and mnimzes staff and overhead expenses by all ow ng
enmpl oyers to post their intern opportunities and foreign
students to post their resumes.

The RIC staff helps to make these matches
assi st enmployers with designing the internship project
and hel p enmpl oyers with human rel ati ons aspects of
havi ng interns.

They also help students to design
appropriate resunes to market thenselves to conpani es.
In all we have had about 8,000 students who have
regi stered on our web site which have produced about
1500 internships that have been enpl oyed through this
system And some are multiple internships.

The RIC staff al so manages a regi on-wi de
summer internship program This is an opportunity for
about 2500 coll ege students during summer internships to
experience a wide array of social and entertai nment

offerings in the Pittsburgh area over the course of the
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summer so that they get a picture of what it is like to

live and work here in Pittsburgh.
A nunber of the summer interns cone to

Pittsburgh companies from outside the region to get

specific internship experiences. Many of them do not

t hi nk of com ng back to work when they first arrive.

But the summer internship experience shows themthat

Pittsburgh, what Pittsburgh has to offer and can change

t heir thinking about | ocating here permanently after

graduati on.

When the RIC was first being planned Coro

Center surveyed | ocal enmployers and found that 40

percent of students who interned were eventually offered

jobs with the organizations they interned in. Hal f

of

t hose who were offered, who were offered jobs accepted

t hem Many of those who did not accept were offered

mul tiple jobs with other conpanies often based on t

experience they got fromthe internship while in school.

Educators are only beginning to fully

he

understand what coll ege students have known for years,

that an internship during college makes you nore

enpl oyabl e at the coll ege.

| would also add nore and nmore enpl oyers are

begi nning to use internships as a way of recruiting and

vetting talent. Much more so than head hunters or

j ust
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interviews fromresumes, if you have someone who has
wor ked in the company, they know you and you know t hem

HR 2196 has the potential to expand the
number of internships available to students by making
the internship al most expense free for the enployer.
While there are age and income guidelines for interns,
there are many coll ege students who fall within those
gui delines. College is no |longer the province of only
the wealthy. And the age limt through 21 years old
wi Il cover nmost coll ege students.

Whil e internships are a great educati onal
experience, they are also opportunities for financial
support for students if they are paid internships.
Students often will take unpaid internships to just get
the job experience, but a paid internship has double
rewards, both educational and financial.

HB 2196 will make it possible for enmployers
to offer pay to interns for their services.

Finally, I would |like to say that we hope to
be able to expand the services offered by our Regi onal
I nternship Center in the future. W nowlimt the
service to college students primarily because there were
not enough high school internships avail abl e. But if HB
2196 and other state supported efforts in high school

are successful, the RICis a logical and effective way
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to make connections for the expanded number of high
school internships that will result.

The process for placing high school interns
will be much the same as for coll ege students and high
school students will get an early start on job
experience and career selection, which, by the way, may
wel | have an inmpact on reducing the number of high
school dropouts.

| thank the Comm ttee nmenmbers for adding an
effective tool to the career preparation toolKkit. My
experience has been that enployers want to have interns
both as an enhancement to their organization and as a
commtment to the comunity. But tight budgets and
fears of a soft economy make it difficult for enployers
to include internships in their operating expenses.

A targeted tax credit will allow both the
enpl oyer and student experience to experience the
benefits of internships. And | fully support the bil
and hope it has a speedy passage.

One final observation about where our young
peopl e are going who are droppi ng out of school.
Unfortunately, a |large nunber of them are ending up in
jail as a result of being recruited into the underground
urban econonmy of drug sales, and drug traffic. Thank

you. | "' m avail able for a few questions.
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CHAI RMAN LEVDANSKY: Anybody?
Representative Tim Seip.

REPRESENTATI VE SEI P: Thank you,

M. Chair man. | would |ike to ask you, what is the age
range of the students at the RIC?

MR. UDI N: Primarily, it's 19, say, to 22, |
think that's the general range. They are freshmen,
sophomores, juniors who are in the areas of coll eges.

We have a web site and we, all of the colleges in the
area know about the RIC web site, they refer students
t here. So the students register on the web site and
| ook at the postings of enployers that post for

i nternshi ps.

More and more enpl oyers are offering
i nternshi ps, and nmost of the enployers we have about 850
enpl oyers in this region who have also registered to
post their internship opportunities on that web site.

So it is like an internship dating service.

REPRESENTATI VE SEI P: | just wondered if you
had any non-traditional students or maybe students who
had their college interrupted by mlitary service or
anything like that.

MR. UDIN: We generally don't, but we
certainly would |love to be able to help connect them I

know there are enployers who are | ooking for that. I
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think that a tax credit programlike this could help
facilitate that tremendously.

REPRESENTATI VE SEI P: Thank you.

CHAI RMAN LEVDANSKY: Any ot her questions?
M. Udin, | just have one question for you. You
menti oned the sumrmer internship programthat the
Regi onal Internship Center provides 2500 coll ege
students doing sunmer internships. Our |egislation
calls for eligibility for this internship tax credit
based on 235 percent of the poverty |limt for household
i ncone. Do you have any idea of your 2500 coll ege
students doing the summer, present summer internship
program any idea how they would be inmpacted by this
programn?

MR. UDI N: Most of them would qualify.

CHAI RMAN LEVDANSKY: Most of them woul d
qualify.

MR. UDI N: Most of them would qualify.
woul d say 70, 80 percent of them would qualify.

CHAlI RMAN LEVDANSKY: Okay, so in your view
havi ng the household income eligibility set targets at
235 percent of poverty is appropriate.

MR. UDI N: | woul d think so. I think it
woul d cover nost of the students | ooking for

i nternshi ps.
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CHAI RMAN LEVDANSKY: Okay, okay. Thank you
so very much for your insights and for your testinony
and for your good work in the comunity.

MR. UDI N: Thank you

CHAI RMAN LEVDANSKY: Next | would like to
call M. Paul Leger. Paul is the senior vice president
with the All egheny Conference on Community Devel opment
and he is joined by two interns here today, Raven Sans
fromthe City Charter High School and Curtis Brown from
the City Charter High School as well. Welcome Paul.

MR. LEGER: Thank you. Welcone to
Pittsburgh, Comm ttee nmembers. ' m not sure the
m crophones make that much difference so | will just
talk loud as will my two conpanions.

| am Paul Leger, | amwith the Allegheny
Conference on Comunity Devel opment. The All egheny
Conference is an organi zation of CEOs which work toward
the econom c betternment of the region. And one of the
programs that we are currently formng is called the
Pittsburgh Regi onal Conpact. You heard that from
several other w tnesses.

What the many Compact wants to do is
basically reformthe way we educate people for the
wor kf or ce. 250 years ago, this is Pittsburgh's 250th

birthday after all, George Washi ngton and General Forbes
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stood somewhere out there and named this place
Pittsboro. That is the way it was originally
pronounced. It became the glass making capital of the
country.

Subsequent to that, of course, it becane the
st eel maki ng capital. But more inportant than that, it
became the industrial model for the rest of the world
for a very long time.

Now we have moved on to modern industry. So
we are now the transplant capital in many ways and we
are a technol ogical capital and we are well on our way
to being the nuclear energy capital of the world with
t he expansi on of Westinghouse into Butler.

And Pittsburgh has a long history of firsts.
We had the first radio station, we had the first
ni ckel odeon theater, we have spawned many great artists
t hat have gone to other places in the world and beconme
permanently fanmous in museums. And now what we want to
do is take an educational model which was fine for the
19th Century and move it into the 20th Century. And if
you remember, the public school system was put together
to take people who had conme to this country wi thout
skills and get themready to go into the nmodern
wor kf orce. That is what the school system was founded

for.
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Unfortunately, we've nmoved into a nore
abstract method of education where we don't necessarily
meet the needs of every student through abstraction and
we very rarely give them very practical Kkinds of
opportunities to see what jobs are really avail able and
what is the path that you have to take to get those
j obs.

The result of that is a crisis in econom cs
for this region and for many other parts of the country
where you have a m smatch between younger people who
claimthey can't get a job here and enployers who say |
can't find an enployee to do the jobs that | have. The
reason for that is because we are not necessarily
preparing people for the kind of jobs that actually
exist. W need to start to do that at a very young age.

One of the solutions to that is to take
enpl oyers in this region and allow themto work directly
with schools to show those schools and those students
what our | ocal conpanies do and what kind of jobs you
can get there. Let nme use one exanpl e.

The Pittsburgh Penguins is something that
everyone knows about. And if | go into a school and say
woul d you like to work for the Penguins, the inmmedi ate
fantasy is that you would |Iike to be a hockey pl ayer.

In fact, the Penguins have HR people, they have | awyers,
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t hey have marketing people, they have people who sell
tickets and they have people who do the design of the
schedul e, the artwork and everything el se that goes with
managi ng a big team

So the people who are lifetime menbers of
t he Penguins and maybe the nost dedicated menmbers are
not the ones that you see on the ice. There are many,
many opportunities for people to work for the Penguins
and be a Penguin but not be on skates. And that is the
kind of thing we need to get across to kids, that there
is areally wide variety of options in the workpl ace.

| want to take just a mnute and tal k about
the two people | have at the table with me,. Because
they are the kind of people that this is all about.
Raven Sams and Curtis Brown go to City High School.
City Hi gh School is a school well on its way to the
moder n model . It is a year-round school. Students opt
to go there. They go from 8 to 4. They dress in
busi ness casual. There are no pants around the knees.

And they all have an internship built into
their curriculum It is not something that happens in
the summer, it is not a make-work job. It is part of
the curriculumand it is designed with the school staff
and faculty so that the kind of thing they do as an

intern is something that they may be interested in doing
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in the rest of their life. So I will ask both of them
to tal k about what they did as interns what the inpact
of that was on them

| want you to remember that this is not a
fancy private school. This is a charter school, the
kids that go there are public school students they are
publicly funded and this is a public curriculum
avai |l able to anybody. They, of course, are exceptional
students, they are wonderful students. But not because
they are in an expensive private school. Which of you
would like to go first?

MR. BROWN: | will begin. | am Curtis Brown
| am currently a senior at City Charter High School.

did my internship with General Dynam cs C4 Systens on
t he Sout hsi de.

While there at General Dynamcs | did a | ot
of program testing, a |ot of program ng of actual
programs. The program | worked with CoMoti on.

General Dynamcs is a |local owned company
t hat has contracts with pharmaceuti cal conpanies, the
government, out-of-the-country conpani es. | progranmmed,
when | began the internship, | did a ot of the testing.
Then | transferred over to transferring the program from
t he governmental version to sonething that a

pharmaceuti cal company can use. And | believe that ny
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internship has greatly benefitted me because | have had

hands- on experience as a software engi neer. | got to
work with a | ot of software and see what exactly | wou
like to get into in the future.

| enjoyed it.

MS. SAMS: My name is Raven Sanms, |'m a
junior at City Charter High School. | did my internsh
at Nei ghborhood Legal Services which is a non-profit

organi zation that provides, | would say hope to | ow

income famlies or persons, elderly and people that have

been abused. While there | filed and | got the
opportunity to work with a different person basically
each day and | got to see fromthe receptionist to the
| awyers.

And one of the things that really affected
me was seeing the whole PFA process, which is the
protection from abuse. And | saw from the people that
come in and in the afternoon and they get their |awyer
and | get to hear their story. And just hearing those
stories, | was brought up | didn't really never really
knew anyt hi ng about that. | knew it happened but |
never saw firsthand what happened. Bei ng able to see
that, it really opened ny eyes. It gave ne the
opportunity like just to be able to know what is going

on in my community and. It is, just be aware of what

| d

i p

is




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

61

happeni ng.

And it really helped me with school because
while there | wrote two papers for one of the attorneys.
And he made a couple of comments on my writing skills
and that told me | really needed to work on nmy writing
skills. So I focus nore on my English now. That's it.

MR. LEGER: And | think they are both being
alittle too modest. Because Curtis intends to be a
software engi neer. And Raven has been offered a job at
Nei ghbor hood Legal Services while in high school. So,
she doesn't have to wait until |aw school to do an
i nternship.

Just a few other coments, we did a survey
of local high schools. And we saw that 2,069 interns
came out of 54 of the surveyed high schools. That is
only four percent of the popul ation of those schools
actually engaging in internship. There are |lots of kids
who go to work and get part-time jobs. Those are not
jobs related to |learning. They are not formal
i nternshi ps.

And the last thing | would say is that |ook
at this tax break as an investnment. | know in the
short-termthat it is painful for the state to give up
$20 mllion of revenue. | worked in municipal and

county budget offices many years so | know what that is
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like. This is really an investment. Because if | can
get a person to get an internship where they learn a
skill, very rapidly in the future they will be returning
money to the state through the taxes that they can
contribute that they m ght otherwi se not be able to
contribute.

| woul d encourage you to open your thinking
to what you have already discussed, and that is you
don't need to be a college graduate to get a good job.
In fact, if I had 60 welders right now, | could flood
theminto the market and probably start them all at
$50, 000 only to have them increase as time went on.

I f I hear one nmore conmpany saying | can't do

any more work and | can't expand because | don't have

wel ders, that just amazes ne. It amazes me personally
because nmy father was a welder. And he thought he was
in a dying profession. | wish he was around to see it

now. Thank you
CHAI RMAN LEVDANSKY: Thank you, Paul.
Representative Seip?

REPRESENTATI VE SEI P: Thank you,

M. Chair man. | want to thank both of you two for your
testi nony today. Curtis and Raven. | want to thank
you. It really means a | ot when we hear from people who

are actually benefitting fromthings that we are trying
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to do here or may benefit in the future, | guess |
shoul d say.

| have to ask you, one of nmy favorite shows
Raven was Guardi an, and working there is that anything
i ke that TV show?

MS. SAMS: | haven't seen it.

REPRESENTATI VE SEI P: Paul probably knows
what |'m tal king about.

MR. LEGER: Yes, we are different
generation, | ook for CSI

REPRESENTATI VE SEI P: | want to ask you,
both of you if you could, just comment on is there
anyt hing that you have seen in the internships that you
have been in that you recognize boy that is something I
really don't want to do, that is a career path |I'm not
going to get on?

MR. BROWN: | haven't. Personal 'y, during

the internship has notivated me nmore to become software

engi neer. Seeing how becom ng a software engi neer is
one of nmy goals, | got accepted into Rochester Institute
of Technol ogy. They are, | guess, affiliated with

General Dynam cs. So | guess working there at the
internship pushed me toward the school that |I'm going to
attend this fall.

REPRESENTATI VE SEI P: Before the internship,
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did you have anyone el se that you encountered, whether
it be a famly member, an educator or anybody |ike that
say gee, Curtis, you should be a software engi neer.

MR. BROWN: | guess my parents. | guess |
was interested in conputers at a young age. So bei ng
around them working around thema ot with my parents
in their business | guess pushed me a little bit nore
into the conputer field.

REPRESENTATI VE SEI P: Same question, Raven?

MS. SAMS: It definitely hel ped me nore.

Before ny internship if you asked me what | wanted to
be, I would say |I plan on being a | awyer. But j ust
being in that environnment, it was |like now if you ask me
| will say I'm going to be a | awyer. | know that for a

fact now. And my famly wi se, they didn't really push
me to choose anyt hing. It was just |ike what do you
want to do is something that you are interested in. Wy
mom al ways pushes that to ne. Do somet hi ng you know you
are going to want to do for the rest of your life. And
definitely this internship really hel ped me out with nme
focusing on that | really want to be a | awyer.

REPRESENTATI VE SEI P: Probably maybe nore
specifically, what kind of |law, you don't want to be a
real estate |awyer?

MS. SAMS: | want to do something in
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busi ness, | think corporate but I'm not sure yet. " m
taking small business class right now. | really Iike
it. So more on the business side.

REPRESENTATI VE SEI P: Thank you. Thank you
for your testinmony today.

CHAI RMAN LEVDANSKY: Representative Kortz?

REPRESENTATI VE KORTZ: Thank you,
M. Chair man. Thank you, Paul, for your testinmony.
Curtis, Raven, thank you, | applaud your efforts
congratul ate you and encourage you to keep follow ng
your dream because the sky is the Iimt. | have a few
guesti ons.

When did you get into the internship, just
t his past September or have been in it for a year and a
hal f .

MS. SAMS: | did my internship from August
until Novenber.

REPRESENTATI VE KORTZ: August to November.
So it is broken down into a specific time frame?

MS. SAMS: Every trimester different interns
go out. AND I was chosen to go my first trimester.

REPRESENTATI VE KORTZ: Okay, Curtis?

MR. BROWN: | did my internship from April
until June of |ast year. | plan to work hopefully at

the same place this upcom ng April to June as well as
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bef ore graduati on.

REPRESENTATI VE KORTZ: The next question the
process of how you got married up with your particular
profession |ike Neighborhood Legal Services, Curtis you
were with software General Dynamcs, is there something
on-line somewhere you went and saw it said hey, | want
to do this they have software |I |ike this Neighborhood
Legal, your inclinations was guiding you that way. Go
t hrough the process how you chose.

MS. SAMS: That question would be better
t hrough our internship manager.

MS. KRESCHMAN: We have a conpl ete nodel
career workforce skills curriculum The internship is
t he capstone of course to that program So, for our
tri mester per year, each of the students will have one
trimester in 9th grade focused on career exploration
taught by two career readi ness teachers.

In 10th grade we focus on the workforce.
The resume, the cover letter, mock interviews. W |et
them own City High they get a chance to hire us or not
hire us if we don't make the grade. At the end of that
class they are the interviewees and we bring in
professionals fromthe outside word in the community.

In 11th grade students study for one

trimester post secondary planning. They go through
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capstone internship. After meticul ous placement, we

have two career interest surveys we explore,

| devel oped 20 benchmarks for my profile to

marry the students to a career that they may show some
interest in. About 25 percent of them | eave the

internship saying | never want to do that again in my

life. That is a positive outcome for us.

But every internship is a career

exploration, a little bit bigger. It builds sonme very

basic skills for the student even though we

in theory, we need to see themin practice.

students are graded by their mentors, we have a very

specific mentor-nmentee relationship with each of our

internship sites.
We have sone sites that woul d |

our kids and I won't send them because we ar

free |l abor in the afternoon. It is an academ ¢ endeavor

they receive a grade and it goes on the transcript. W

just hired this year a transition counsel or

our vertical program She used to be adm ssions

counselor at Pitt. And she helps build that

transitional bridge for post secondary whether it be
wor kf orce, career school, two year, four year education.

This is a part of a very intricate educati onal process.

And the students probably don't

we | ook at.

ki nd of

taught them

And so the

ke to have

e not just

to cap off

| ast

put the
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whol e thing together until they |eave but they have had
three trimesters of very formal academ c education in
career skills.

And we have had great success marrying the
students and finding companies. Your bill will help us
because | have some conmpani es that would |ove to
participate but can't find their way for the time and
resources. It will be a great asset for us.

REPRESENTATI VE KORTZ: One foll ow-up, 11th
grade is the earliest for a student --

MS. KRESCHMAN: The curriculum was designed
so that all 11th graders go through that process. I n
the course of the five years that we have been in
busi ness, into year number six now, there was sone
tweaking to do. We had some students that held off
until their senior year. So | was hired a year ago. I
caught those students up plus had successfully placed
conpl eted two-thirds of the 11th grade and nmy fi nal
third will go out this last trimester.

It is a lot of work but boy it is sure worth
it for the students. They keep journals of what they
are doing. They build relationships with their mentors
far past high school. W have two classes of al umi
graduating class '06 and '07. They forget to contact us

a lot of times but they are in touch with mentors,
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ment ors send messages so and so sophonore at Robert
Morris starting his own software conmpany on the side or
his own web site, you know, devel opment conpany. It is
amazi ng. How t hat has sonme | ongevity, how helps tie our
students to remaining in this region

REPRESENTATI VE KORTZ: The | ast questi on,
Raven for you and Curtis. Since you have been doing
this, obviously you go back and interact with your
friends, have your friends said boy | really like it, it
is pretty neat, | would like to get involved. Have you
had that out in the community when you tell your buddies

and girlfriends what you are doing?

MS. SAMS: Kind of, sort of. I will tell
them that I'"'mon my internship, they will |ook at me, on
internship? You are only in 11th grade. | tell them

yeah. And | really like it. And it is like I don't
think their school does it, they don't do it as early as
our school does. It is really, | think it does notivate
them to be.

REPRESENTATI VE KORTZ: They start asking you

guestions what do you do?

MS. SAMS: They ask me what | do. I tell
them what | do. And | would say it inpacts them
positively but | don't think a |ot of schools have it.

That is why I don't think they ask their schools about
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it.

REPRESENTATI VE KORTZ: How about you,
Curtis, from your perspective?

MR. BROWN: My situation is somewhat the
sane. Some of my friends feel it is kind of weird that
for, fromtwo and a half hours to four hours a day |
| eave school early to go, you know, work for someone
else to where I mean | guess the |abor, it is a win-win
situation for nme. | am | earni ng, get hands-on
experience and they are getting help. Some friends see
it there should be sone type of compensation for it. I
guess it is because they don't have the internships,

t hey don't know, they don't go through the experience |
have. They are not seeing eye to eye at ny |evel.

REPRESENTATI VE KORTZ: Thank you very nuch,
congratul ations to you.

CHAI RMAN LEVDANSKY: One final question,
Paul . You menti oned that under the Pittsburgh Regi onal
Conmpact there is the conference did a survey and found
out that in our region in Southwestern Pennsyl vania 54
hi gh schools, there is about a little over 2,000
internships that are offered to high school students.

Do you know -- let me ask it this way, under
this legislation, there is $20 mllion worth of tax

credits that would be created. Wth the eligibility
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gui del i nes being 200, household i ncome 235 percent of
the federal poverty |evel. Any idea, you know, through
your work with the Pittsburgh Regi onal Conpact, any idea
how many, how much credit would be necessary to fund the
existing internship programs here in Southwestern
Pennsyl vani a?

MR. LEGER: Well, sort of a two-part answer.
One is a lot of high school interns at this point don't
get paid. A number of college interns do get paid.
Remenmber, we are dealing with an age range from 14 to
21. \What this could do is making pay for high school
internships nmore attractive. And no, there is no way
for me to know how far the $20 mlIlion would go.

But | would assume that state-wi de schools
doing internships, if they could get their students
pai d, that would be eaten up pretty quickly. At |east
in the first year trial period. W can always be back
for adjustments in the future.

The other thing is there are expenses with
private for profit enployers whether they pay the intern
or not associated with the internship. And those are
eligible for reimbursement under the bill. That is a
good thing too. No, | don't know what the number is
t hat woul d use up the credits and how quickly they would

be used. | hope they be used as quickly as possible.
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CHAI RMAN LEVDANSKY: Yes, | wouldn't be
surprised if that were the case. But I'"m also just
| ooking from the perspective of trying to have as
br oad- based an i npact across the Commonweal th, not in
one geographic region conmpared to anot her. | want to
commend you for your work for getting this internship
program established here in Southwestern Pennsyl vani a.

Phi | adel phia has a sim|lar programthat has
been operational for several years.

MR. LEGER: Right.

CHAI RMAN LEVDANSKY: | just want to make
sure as a Sout hwestern Pennsylvani an, we make this tax
credit a reality, I want to make sure that our students
and our business community are poised to take advantage
of this tax credit created under this |egislation.

MR. LEGER: Absolutely, we are, and the
programs here are different than they are in
Phi | adel phia sinply the way they are set up, not in
their intent. Phi | adel phia did theirs as a summer
program essentially. W do ours essentially inmbedding
it in year-round education. Therefore, it is |less
visible than the |large 2,000 member summer programin
Phi | adel phia, but it is there. And easy to take
advant age of, particularly for new manufacturing-type

empl oyers which we are trying to encourage here.
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CHAI RMAN LEVDANSKY: Thank you so much,
Curtis, Raven thank you for joining us.

Next M. Robert Nel kin, the president and
chief professional officer of the United Way here in
Al l egheny County. Bob, good to see you. It has been a
whi | e.

MR. NELKI N: M. Chairman, it is good to see
you. Good afternoon. ' m pl eased to also support the
Yout h Enmpl oyment | ncentive Tax Credit. It is my hope by
providing tax credits to enployers we can significantly
i ncrease the number of paid internships for young
peopl e.

The busi ness | eaders of the United Way are
deeply concerned about the plight of young peopl e,
especially older teens and young adults. W had a 2007
needs assessment done by the University of Pittsburgh
for us. And it showed real problems, critical problens
that this comunity better address.

Did you know, for instance, anong the 11th
graders in Allegheny County nore than 30 percent can't
read at a basic level. And 40 percent can't do math at
a basic level. This isn't particular high schools where
you have deep problens but this is across all of
Al l egheny County. | f you | ook deeper, you see in

African-American males in our city schools have a
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dropout rate of one in two.

Thousands more of our children are not
engaged in school and simply don't choose to attend
class or apply thensel ves at school.

Our |l ocal rate of idle youth, that is a
Census Bureau term for 15 to 24 year olds who are
nei ther in school nor working has increased sharply in
di stressed areas. And | ask you to think for a nonment
what happens, what kind of trouble is caused when a
person is neither working nor in school.

In my short nine nmonths of the United Wy,
we have adopted major community initiatives in
partnerships to get our youth, our |ocal youth engaged
and motivated in school and being good citizens. One of
our initiatives is nmotivating kids to succeed in school.
At the heart of that initiative is helping our youth,
particularly our m ddl e school youth. | know that is a
[ittle bit younger than what you have been tal king about
and our early high school youth to devel op positive
hopes for the future. A dream

Research shows that positive future
aspirations happen when youth are aware of their career
opportunities and nore inmportantly understand that those
j obs are actually within their sights if they attend the

school, if they learn to read, to wite, to do math
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adequately as well as behave in a way that does not
di squalify them That woul d be illegal behavior or
doesn't make it hard for themto pursue training such as
being a teen parent.

As adult | eaders of the comunity, we nmust
hel p youth connect high school conpletion and
proficiency with future careers that are both rewarding

and rewarding. So many of our youth do not have a dream

of a career. | ask you, when did you come up with your
dream when did you know what you wanted to be. | t

m ght not have been a state |egislator. | knew in 7th
gr ade.

Far too many of our youth |lack the dreans,
they lack the positive role models, and they |ack the
knowl edge that their futures can be brighter if they
attend to a solid high school education and good
citizenship. It is a relatively simple forml a. Learn
t hese basics in high school and get your degree and
behave in the way of a good citizen

One way to connect the dots for youth is
meani ngful, sound internships that give high school
students and ot her young people in, the opportunity to
| earn about the world at work in ways that no amount of
abstract classroomtraining can offer and it is of vital

necessity when they lack community role models to teach
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t hem about the world of work.

A paid internship can prove that work can
result in income to the students and may have little
experience with regular income either personally or with
famly. We have a summer violence prevention program we
rai se funds for the fourth year. And people said it is
mostly for the gang | eaders and gang members and peopl e
said they will never take those jobs, they will never be
interested in jobs, they are making too much money on
the street. The objective is to get them off the
street, get them doing constructive things in the
community because they are less likely to be involved
vi ol ence. They lined up for those jobs. Our young
peopl e want the income associated with jobs.

Per haps most inportant an internship can | et
young people seek career possibilities they never even
knew exi st ed. People grow up with Iimted financial and
educational resources often have |[imted horizons when
t hi nki ng about worKk. It is nearly inmpossible to
consi der entering a career path when you do not know
that it exists or you have no idea how to prepare
yourself for it.

| nt ernshi ps can provide the opportunity to
understand career options and the skills necessary to

succeed in a unique and i mpact way. Even t hough the
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value of internships is self evident, community based
agencies struggle to get enployers to offer internships
for youth. | can tell you talking to all the comunity
based organi zations, they lack, they are dying for the
sort of internships with private industry.

The tax credit should help comunity
agenci es gain support from enployers. The United Way
funds organi zations that serve the underserved. I f we
can encourage more for-profit enployers to act as
members of the workforce devel opnment system we can give
students a wi der range of possibilities fromwhich to
choose their career paths. So right now a | ot of
internships are with non-profits. Hopefully, this would
open many more doors in the for-profit area.

Most people work for private conpani es or
very |l arge non-profits such as hospitals or universities
whi ch offer work environments simlar to private
conpanies. The best way to allow these enployers to
initiate or expand activities in workforce devel opment
is to let them see i Mmedi ate rewards for their efforts.
This bill allows companies to see those financi al
rewards for their participation, sound internships.
Those are internships they can start students thinking
about their long-term paths to jobs.

In addition to opening doors to the rea
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worl d of work, internships may have an i nmpact on
reduci ng other problens often related to the |lack of job
skills.

So our other initiative we started around
youth is prevent youth violence. W see these two
t hings and marry. Peopl e who | ack skills and are
essentially viewed as unenpl oyable are often nmore |ikely
to be involved in violence, illegal drug trafficking and
ot her antisocial activities. Empl oyers who bring young
people into the predom nant culture of the enployed are
al so giving young people an opportunity to choose
anot her path away from activities that may result in
prison, death, permanent disability and all the victim
costs and dollar costs to the taxpayers.

A tax credit can provide the small
moti vation for an empl oyer who provides a path to a
career and possibly save a life or lives.

The United Way offers community | eadership
to resolve major problenms that negatively impact upon
us. | think there is general agreement that the quality
of life in our community is at |east partly dependent
upon the ability of every person who wants a job to have
one, and to get the training needed to get and keep that
j ob.

Bri ngi ng young people into our workplaces as
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an enhancement to our operation and is an effective way
of training them can benefit the whole community going
forward in so many ways.

For this reason, the United Way of All egheny
County endorses activities |like internships that can
l[ift young people's expectations for the future while
ensuring a reliable number of competent workers for our
region's enployers in the future.

Again, | thank the bill's sponsors for
advancing the idea of tax credits to encourage
i nternshi ps. | urge the Commttee to support the Youth
| nternship Tax Credit concept embodied in the bill

CHAI RMAN LEVDANSKY: Thank you, Bob. Any
guestions? Bob, one thing. | just want to make sure |
think implicit in your entire testimony is recognition
this |egislation applies not just to for-profit
conpani es, but to the non-profit sector as well?

MR. NELKI N: Ri ght .

CHAI RMAN LEVDANSKY: There are a variety of
community organizations in the not-for-profit sector
t hat can provide really valuable | earning experiences
and internships for kids. But they are non-profit. So
it is very important at |east from my perspective, |
presume you are, not putting words in your nouth, it is

i mportant to make sure this stays, this legislation also
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is applicable to the non-profit comunity as well.

MR. NELKIN: That's right, the non-profit
community is less able financially generally to provide
t hese internships. They may be nmore interested in some
ways, | ess able, you know, to provide them Any support
t hat can be provided would be good.

CHAI RMAN LEVDANSKY: Thank you. Thank you.
|s there a representative from are you representing our
County Executive Dan Onor ato.

MR. EVANTO: M. Chairman, menmbers of the
Comm ttee, |I'm Kevin Evanto, communications director for
Al Il egheny County Executive Dan Onorato. The County
Executive is unable to be here today but he certainly
wanted me to welconme you to Allegheny County and send
you his best regards.

County Executive Onorato is a strong
supporter of internship programs, mentor programs,
experiential | earning. He is, of course, a strong
supporter of business and econom c growth and he is also
a strong supporter of providing young people in
Sout hwestern Pennsylvania with career opportunities and
j ob opportunities. And the bill that you are
considering in many ways is a perfect marriage of those
three goals. And the County Executive is supportive of

this bill.
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Wth me today is Pam Call ahan who is a
student at the University of Pittsburgh and an intern in
our office in semester. Every semester and every sunmer
we have at |east two interns in the County Executive's
office. And Pamis here with me today and she is
actually going to read testinony on behalf of County
Executive Onorato which | also have copies for you

MS. CALLAHAN: M. Chairman, members of the
House Finance Commttee, there is a myth that young
people can't find jobs in the region and nust | eave to
find empl oyment in other parts of the country. The
truth is other areas in Pennsylvania and the nation
Al | egheny County is experiencing a disconnect between
j ob seekers | ooking for work and empl oyers | ooking to
fill positions. I n many cases the problemis a |ack of
appropriate skills on the part of applicants.

There are many enpl oyers in manufacturing,
health care and professional services who cannot find
enpl oyees because many | ocal young people are not
choosi ng career paths for appropriate training until it
is too late.

We need to |l et young people know what | obs
are available in our region and what kind of training is
needed in order to get these jobs. And we need to start

this process at an early stage so students can plan for
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good careers and jobs by the time they finish high
school .

| nternshi ps are an excellent way for young
people to evaluate possible career choices and to have
real world experience in actual workpl aces. | nt er nshi ps
al so act as val uable econom c devel opment progranms for
enpl oyers. When enployers bring students into their
wor kpl aces, they are creating a pipeline of trained
wor kers who can enter into their organization after
formal training is conmplete, whether after high school
or after getting an advance degree.

It is through this kind of pipeline that
conmpani es can plan to stay, prosper and expand in the
region. There would be no problem placing 100
engi neers, 100 wel ders and 100 hospital technicians in
Al I egheny County right now. | f students begin to plan
their career training early in high school many of them
woul d be ready to nmove into |ocal jobs inmmediately upon
graduati on.

I n many cases college is not required and
employers will train potential employees. As you know,
House Bill 2196 will allow tax credits for enployers who
help in training young people through internships. Tax
credits are an excellent way to pronote career training

and House Bill 2196 makes sure that those nost in need
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of econom ¢ advancement get internships opportunities by
linking the tax credits to income requirements.

We need to make sure that those who have the
| east exposure to job possibilities get a chance to seek
career opportunities firsthand. It is also inpressive
t hat House Bill 2196 changes the direction of many
previous work progranms for the economcally
di sadvant aged. This bill targets internships as career
| earni ng opportunities with for-profit enployees who
will receive benefits fromtheir intern's work while
giving the intern a chance to nmove into the job market.

It changes the focus froma check for me
wor k programs to offering pay for learning. This is the
right way to educate young people for 21st century
careers.

House Bill 2196 also rewards for-profit
enpl oyers for becom ng even nore engaged with the
community in which they live. By participating in
student education, enployers become an even bigger part
of econom c future of those students. And busi nesses
will also be acting in their own interest by making sure
that the region will have an adequate supply of
wel | -trained workers in the future. Pl ease accept nmy
full support for House Bill 2196. | wish the sponsors

every success for full passage of the bill




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

84

CHAI RMAN LEVDANSKY: Thank you. Any
guestions? Any questions? Kevin, just one question,
not directly to the internship tax credit, but does the,
|"'mrem nded this as Bob Nelkin | eaves the room does
Al Il egheny County provide sunmmer youth enpl oyment
opportunities in what areas?

MR. EVANTO: We do. Actually, the program
t hat Bob was referencing in ternms of providing summer
j ob opportunities for youth, that was a programthat we
started a few years ago. The first year we had about
200 individuals participate and | ast year we doubl ed
that to 400. We are out trying to raise noney hopefully
to double that and expand it to other nei ghborhoods as
wel | .

W thin county government various departments
and offices in county government provide internships and
so forth throughout the year. W have actually
partnered with NEED, which an organization here in
Al | egheny County that raises funds for African-American
youth to attend college. W actually have a program
with them where each semester 20 students come into
county governnment, they spend a few days going through,
going to different departments and offices, meeting with
people. The idea is to provide them with access and

exposure to opportunities in |local government.
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And they sort of identify offices or areas
that they are interested in. Then they come back and
spend even nmore time. A lot of those result in
i nternshi ps. So we are trying a nunber of different
things to help the private sector but also to provide
opportunity and exposure to people for governnment
opportunities at the county and | ocal |evel as well.

CHAlI RMAN LEVDANSKY: | mean back to I think
your initial response, you are telling me you have an
exi sting program whereby the county enpl oyees, you know,
in the sumertime enmpl oys kids?

MR. EVANTO: Yes.

CHAI RMAN LEVDANSKY: 400 peopl e?

MR. EVANTO: It was 400 | ast summer. It is
funded by the Foundation Conmmunity. W go out and
working with the United Way we actually go out and find
foundati ons and private sponsors to actually provide
enough nmoney so that we can pay these 400 people to go
out. And they perform a |ot of what they do is
community service projects. So it is a way for themto
have meani ngful jobs, to contribute to the comunity.
And in the areas, we target certain high crime areas in
the city and in the suburban areas. And in the areas
where we have inplemented this program the rate of

vi ol ence and youth crime has dropped tremendously during
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the sunmmer .

CHAI RMAN LEVDANSKY: And this is about 400
kids that work in the summer youth enployment program
And what is the budget for that roughly?

MR. EVANTO: It's, | don't know to be
honest. | want to say it is a couple hundred thousand
dollars to provide support services, staff that we pay
but also to provide the 400 kids, they actually earn
money, they earn an hourly wage. The deal is as |long as
t hey stay out of trouble, show up for work and do a good
job they keep the job throughout the sumer and so far
we haven't had anybody drop out. That is how popular it
IS.

CHAI RMAN LEVDANSKY: And what is roughly the
hourly wage for in summer youth program

MR. EVANTO: | think it is a little bit more

t han m ni mum wage. Somewhere around $8 maybe up to $9

an hour. But what we found is, you know, as Bob said,
the sort of thinking was well, these kids can make nore
money doing illegal activities. But what we found is

t hey would rather trade a legitimte paycheck for
illegal activities even if they would make nore noney
t hat way.

CHAI RMAN LEVDANSKY: Of those 400, are any

of them |like assigned to the Maintenance Department?
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MR. EVANTO: They do a lot. This is also we
work with the city in doing this. So yes, they are out
wor ki ng on vacant lots, trying to clean up city, some of
t he suburban areas. So there is a ot of comunity
service. Cl eani ng up vacant lots, planting flowers,
trees, beautification projects. And we work with

i ndi vidual comunities to identify what their needs are.

The kids go in. It has been a tremendously successful
program

CHAI RMAN LEVDANSKY: " m only rem nded of
t hat, because when | was a kid growi ng up, | mean the
county al ways had, | never, | never was involved in it,

| spent my summers working in a grocery store or at U S.
Steel for the summer but even U.S. Steel back then had a
summer youth empl oyment for college kids to get kids in
college working in the mill. For nost of us, we did it
for supplenmental income to help pay our way through
coll ege but also, you know, |ooking back on it, it
really was an internship because gave me a whol e insight
into industrial organization and | abor relations which
ended up being what | went to school to study.

But the county at the time had, always had a
line itemin their county budget for summer youth
enpl oyment. They literally hired kids and assigned them

to various departments and agencies of county
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government. You know, there would be a whole team of
t hem assi gned for example out at South Park to work at
the golf course that the county owns, you know, to
address some of the mai ntenance, routine maintenance
needs of South Park, White Oak Regi onal Park or Round
Hill Park. So, we always had that.

It seemed for a |long period of time county
government was one of the things that they cut. I
actually always thought that the summer youth enpl oyment
program was really beneficial both to the county in
ternms of getting some things done and also to the kids.
Because it gave them a few bucks in their pocket that
t hey could, you know, help mom and dad pay tuition for
coll ege when they went back to school for the fall

MR. EVANTO: Ri ght, absol utely. Even | ast
year we al ways have believe it or not, we always have a
shortage of |ife guards at county pools every year. So
if you know anybody that wants a summer job, they pay
pretty well. W always have a shortage.

What we did | ast year was actually work with
Foundati on Community and with Youth Works to, obviously
you have to be certified in CPR, |life guard training, so
forth. But that takes noney. So, we actually worked
with the Foundation Conmunity to raise some noney SO we

can go out into neighborhoods especially in the inner
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city and pay for

these kids to go get their CPR

training, life guard training, so forth. You know,

is, that was the m ssing piece.

So,

every little thing you can do, you know,

here, there, really makes a difference really hel ps.

CHAI
much. No ot her
att endi ng. The

whol e testified.

RMAN LEVDANSKY: Okay. Thank you so

guesti ons. Okay. Thank you all for

members for traveling here for all those

And that concludes the meeting of

House Fi nance Commttee. Thank you.

(Hearing ended at 3:08 p.m)

it

t he
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