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REP. DeLUCA: Good morning, 

l a d i e s and gentlemen. Welcome t o the House 

I n s u r a n c e Committee m e e t i n g here on House B i l l 2106 

sp o n s o r e d by my good f r i e n d , R e p r e s e n t a t i v e T a y l o r . 

B e f o r e I c o n t i n u e , I'd l i k e t o ask everyone t o 

i n t r o d u c e t h e m s e l v e s . 

REP. PASHINSKI: Good morning, 

R e p r e s e n t a t i v e E d d i e Day P a s h i n s k i , 121st D i s t r i c t , 

L u z e r n County. 

MR. TAYLOR: R i c k T a y l o r , 

Montgomery County, Ambler, r i g h t h e r e . 

REP. DeLUCA: Who i s our h o s t . 

I'm R e p r e s e n t a t i v e Tony DeLuca. 

I'm the Chairman o f the I n s u r a n c e Committee f r o m 

the 32nd L e g i s l a t i v e D i s t r i c t , and t h a t ' s i n 

A l l e g h e n y County. 

MR. McNULTY: A r t McNulty, 

E x e c u t i v e D i r e c t o r , House I n s u r a n c e Committee. 

MR. DAY: Gary Day, S t a t e 

R e p r e s e n t a t i v e , 187th D i s t r i c t , L e h i g h and Berks 

County. 

REP. DeLUCA: Coming down the 

t h e a t e r s t e p s i s R e p r e s e n t a t i v e M a r g u e r i t e Quinn. 

Welcome, M a r g u e r i t e . 

We have K a t h y McCormac, who i s 
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the E x e c u t i v e D i r e c t o r o f the R e p u b l i c a n I n s u r a n c e 

Committee. And t o d a y i t ' s a t o s s up between 

R e p r e s e n t a t i v e Quinn and R e p r e s e n t a t i v e Day b e i n g 

the chairman o f the R e p u b l i c a n Committee 

r e p r e s e n t i n g the Chairman. So you two a r e g o i n g t o 

f i g h t on who the chairman i s t o d a y . 

T h i s B i l l i s the H e a l t h 

I n f o r m a t i o n Technology A c t and i t c o n t a i n s s e v e r a l 

i m p o r t a n t f e a t u r e s , i n c l u d i n g the c r e a t i o n o f the 

P e n n s y l v a n i a H e a l t h I n f o r m a t i o n Exchange A u t h o r i t y . 

The A u t h o r i t y w i l l c o n s i s t o f 17 members, w h i c h ar e 

a p p o i n t e d by the g o v e r n o r and l e g i s l a t i v e l e a d e r s . 

I t w i l l a c t as a governed s t r u c t u r e under w h i c h the 

Commonwealth's s e l f i n f o r m a t i o n exchange system i s 

d e v e l o p e d . I n a d d i t i o n , the B i l l c r e a t e s the 

H e a l t h I n f o r m a t i o n Technology Fund. The Fund w i l l 

be a d m i n i s t e r e d by the Department o f Economic and 

Community Development, who w i l l be r e s p o n s i b l e f o r 

the B i l l ' s l o a n and g r a n t program so t h a t the 

h e a l t h c a r e p r o v i d e r s can o b t a i n f u n d s f o r the 

i m p l e m e n t a t i o n o f e l e c t r o n i c m e d i c a l r e c o r d s . 

E l e c t r o n i c m e d i c a l r e c o r d s a r e an i m p o r t a n t p i e c e 

o f the p u z z l e f o r r e f o r m i n g the h e a l t h c a r e system 

i n t h e Commonwealth and n a t i o n a l l y . 

And I want t o c o n g r a t u l a t e 
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R e p r e s e n t a t i v e T a y l o r f o r i n t r o d u c i n g t h i s 

i m p o r t a n t p i e c e o f l e g i s l a t i o n . C e r t a i n l y , i t ' s on 

the c u t t i n g edge and i t ' s c e r t a i n l y a p p r o p r i a t e , , 

R e p r e s e n t a t i v e T a y l o r , so I commend you v e r y much. 

The A u t h o r i t y w i l l be i n the b e s t p o s i t i o n t o 

implement a s t a t e - w i d e s t r a t e g y t h a t e n sures t h a t 

i t s c i t i z e n s e n j o y a l l t h e b e n e f i t s t h a t e l e c t r o n i c 

m e d i c a l r e c o r d s w i l l b r i n g t o the h e a l t h c a r e 

system. These b e n e f i t s i n c l u d e b e t t e r outcomes f o r 

p a t i e n t s , b e t t e r p a t i e n t management f o r the 

p r o v i d e r s and e l i m i n a t e t h e i n e f f i c i e n t and 

d u p l i c a t i o n s e r v i c e s w i t h an o v e r a l l s a v i n g s t o the 

system. 

I n a d d i t i o n , t h e A u t h o r i t y w i l l 

be a b l e t o ensure a p p r o p r i a t e r e s o l u t i o n o f a l l t h e 

i s s u e s s u r r o u n d i n g i m p l e m e n t a t i o n o f e l e c t r o n i c 

m e d i c a l r e c o r d s , such as adequate s e c u r i t y o f the 

m e d i c a l i n f o r m a t i o n , p a t i e n t s ' p r i v a c y and the 

c r e a t i o n o f a f a i r and b a l a n c e d s y s t e m ; w h e r e i n a l l 

p a r t i e s a r e t i m e l y s h a r i n g i n f o r m a t i o n t h a t w i l l 

b e n e f i t t h e p a t i e n t s . The House I n s u r a n c e 

Committee i s p l e a s e d t o have the e x p e r t i s e and 

knowledge based o f the i n d i v i d u a l s t h a t make up 

to d a y ' s agenda, and we l o o k f o r w a r d t o the v a l u e 

t h a t a l l o f you can add t o t h i s i m p o r t a n t i s s u e . 
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B e f o r e I c a l l t h e f i r s t w i t n e s s , 

I would l i k e t o r e p r e s e n t our h o s t , my good f r i e n d , 

S t a t e R e p r e s e n t a t i v e R i c k T a y l o r , who has been 

d o i n g an o u t s t a n d i n g j o b , not o n l y on t h i s 

Committee, but i n H a r r i s b u r g . He's been a t the 

f o r e f r o n t , as everyone on t h i s t a b l e h e r e , d a i s e s 

h e r e , on h e a l t h c a r e i s s u e s . He's been a f i g h t e r 

f o r t h e c a n c e r c l i n i c a l t r i a l s , s m a l l group r e f o r m , 

and a l s o t he v e r y i m p o r t a n t p i e c e o f l e g i s l a t i o n 

t h a t we p a s s e d p e r t a i n i n g t o h o s p i t a l - a c q u i r e d 

i n f e c t i o n s . He's c e r t a i n l y been an a s s e t t o the 

I n s u r a n c e Committee. 

R e p r e s e n t a t i v e T a y l o r ? 

MR. TAYLOR: Thank you, Mr. 

Chairman. Thank you f o r coming down t o the 

I n s u r a n c e Committee. I r e a l l y do a p p r e c i a t e i t . I 

a l s o a p p r e c i a t e you coming t o t h i s w o n d e r f u l 

t h e a t e r . I f i g u r e d i f t h e r e was an i d e a l l o c a t i o n , 

i f someone c o u l d s i t and watch a t h r e e hour French 

f i l m h e r e , t h e y c e r t a i n l y can do a t h r e e hour 

h e a r i n g on i n s u r a n c e . 

But anyway, I wanted t o say t h a t 

I'm v e r y p a s s i o n a t e about t h i s i s s u e . Not o n l y as 

have you s t a t e d , Mr. Chairman, i n t h i s a r e a t h a t we 

can improve p a t i e n t outcomes and m e d i c a l 
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e f f i c i e n c i e s , but we can a l s o b r i n g j o b s t o our 

communities. The h e a l t h IT f i e l d i s a growing 

f i e l d and the i n f u s i o n o f f e d e r a l d o l l a r s w i l l h e l p 

spur the p r i v a t e i n v e s t m e n t . Based on what we've 

seen i n our s t a t e s and o t h e r s t a t e s t h a t have 

w i d e s p r e a d use o f h e a l t h i n f o r m a t i o n exchanges 

c o u p l e d w i t h the amount o f p h y s i c i a n s , h o s p i t a l s 

and h e a l t h systems i n P e n n s y l v a n i a , we c o u l d 

p o t e n t i a l l y see the c r e a t i o n o f 7,000 j o b s i n the 

Commonwealth. But we have got t o make s u r e we do 

i t r i g h t . 

To do t h a t we must have a 

s t r e a m l i n e d system. The f e d e r a l i n v e s t m e n t i s 

c r i t i c a l t o o r g a n i z i n g and c r e a t i n g a w o r k a b l e 

s t r u c t u r e f o r P e n n s y l v a n i a ' s H e a l t h I n f o r m a t i o n 

Exchange. Too o f t e n i t can be a d i s j o i n t e d 

approach and i t can l e a d t o f a i l u r e o f the e n t i r e 

system. I b e l i e v e t h a t House B i l l 2106 w i l l 

p r e v e n t t h a t . House B i l l 2106 w i l l g i v e the 

s t a k e h o l d e r s a s e a t on the A u t h o r i t y t o make s u r e 

t h a t we a r e s t r i n g e n t w i t h p a t i e n t d a t a but n imble 

enough not t o smother a budding i n d u s t r y i n i t s 

growing y e a r s . 

A g a i n , I thank Mr. Chairman f o r 

r e a l i z i n g t he i m p o r t a n c e o f t h i s i s s u e , and I thank 
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a l l t h e t e s t i f i e r s and the members o f the audi e n c e 

f o r a t t e n d i n g and h e l p i n g t o move t h i s B i l l t h r o u g h 

the l e g i s l a t i v e p r o c e s s . 

REP. DeLUCA: Thank you, 

R e p r e s e n t a t i v e T a y l o r . And l e t me j u s t say f o r t h e 

p u b l i c t h a t t h i s I n s u r a n c e Committee has been 

w o r k i n g b i p a r t i s a n l y . We hear a l o t o f i s s u e s out 

t h e r e , e s p e c i a l l y on the f e d e r a l and sometimes even 

w i t h t h e S t a t e , about p a r t i s a n s h i p , b u t t h i s 

Committee, I have f o u n d , t o be v e r y n o n p a r t i s a n , 

w o r k i n g t o g e t h e r on b e h a l f o f the c i t i z e n s o f 

P e n n s y l v a n i a , and I ' d l i k e t o commend each and 

e v e r y one o f our members up here f o r a f i n e j o b 

t h e y do i n t r y i n g t o r e p r e s e n t -- d o i n g a good j o b , 

not t r y i n g , d o i n g a good j o b f o r t h e r e s i d e n t s o f 

the Commonwealth o f P e n n s y l v a n i a . 

The f i r s t p e r s o n t o t e s t i f y t o d a y 

w i l l be J u l i e Massey, M.D., c h i e f m e d i c a l 

i n f o r m a t i o n o f f i c e r , A l b e r t E i n s t e i n H e a l t h c a r e 

Network. 

Welcome, J u l i e . 

DR. MASSEY: I am Dr. J u l i e 

Massey, C h i e f M e d i c a l I n f o r m a t i o n O f f i c e r a t A l b e r t 

E i n s t e i n H e a l t h c a r e Network. Thank you f o r the 

o p p o r t u n i t y t o speak w i t h you today. 
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E i n s t e i n i s around urban s a f e t y 

net h e a l t h c a r e system. We have o v e r 1,200 beds 

and 100 o u t p a t i e n t f a c i l i t i e s s e r v i n g t h e g r e a t e r 

P h i l a d e l p h i a r e g i o n . We employ more t h a n 7,000 

p e o p l e and o f f e r t r a i n i n g programs f o r p h y s i c i a n s , 

n u r s e s , p h a r m a c i s t s and o t h e r h e a l t h c a r e 

p r o f e s s i o n a l s . As a community n o t - f o r - p r o f i t 

o r g a n i z a t i o n we t a k e s e r i o u s l y our r e s p o n s i b i l i t y 

t o u n d e r s t a n d and meet the d i v e r s e h e a l t h c a r e 

needs o f the p a t i e n t p o p u l a t i o n t h a t i s 

p r e d o m i n a n t l y c o v e r e d by government p a y e r s , o f 

which 50 p e r c e n t a r e c o v e r e d by M e d i c a i d and 34 by 

M e d i c a r e . 

Implementing an advanced 

e l e c t r o n i c m e d i c a l r e c o r d i s c r i t i c a l t o A l b e r t 

E i n s t e i n ' s a b i l i t y t o c o n t i n u e t o p r o v i d e t h e 

h i g h e s t q u a l i t y and s a f e s t l e v e l o f c a r e t o our 

p a t i e n t s . I n f a c t , our EMR i n i t i a t i v e i s the 

l a r g e s t s i n g l e p r o j e c t i n the n e a r l y 150-year 

h i s t o r y o f our o r g a n i z a t i o n . We b e l i e v e t h a t 

a p p r o p r i a t e , s e c u r e s h a r i n g o f c l i n i c a l 

i n f o r m a t i o n , b o t h w i t h i n t h e h e a l t h c a r e 

o r g a n i z a t i o n s and w i t h o t h e r p r o v i d e r s , i s an 

e s s e n t i a l component of a d v a n c i n g q u a l i t y and 

c o o r d i n a t i o n o f c a r e w h i l e p o t e n t i a l l y r e d u c i n g 
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c o s t s . 

Our e l e c t r o n i c m e d i c a l r e c o r d 

p r o j e c t was approved by our Boa r d o f T r u s t e e s i n 

the f a l l o f 2008 p r i o r t o the a d o p t i o n o f the ARRA 

and HITECH a c t s . A t t h a t time our Boa r d o f 

T r u s t e e s approved t he f i r s t phase o f a t e n y e a r , 

n e a r l y hundred m i l l i o n d o l l a r i n v e s t m e n t t o 

implement an e l e c t r o n i c m e d i c a l r e c o r d i n our 

h o s p i t a l s . T h i s f i r s t phase o f our p r o j e c t w i l l 

a l l o w E i n s t e i n t o meet the c u r r e n t p r o p o s e d CMS 

Stage I m e a n i n g f u l use d e f i n i t i o n . I t ' s i m p o r t a n t 

t o know t h a t E i n s t e i n w i l l need t o make an 

a d d i t i o n a l i n v e s t m e n t s t o meet f u r t h e r s t a g e s o f 

m e a n i n g f u l use and t o p r o v i d e e l e c t r o n i c m e d i c a l 

r e c o r d s o l u t i o n s t o our more t h a n 300 employee 

p h y s i c i a n s i n t h e i r o f f i c e s . We b e l i e v e t h e s e 

a d d i t i o n a l i n v e s t m e n t s w i l l c o s t 30 t o 40 m i l l i o n 

d o l l a r s . 

E i n s t e i n i s v e r y a p p r e c i a t i v e o f 

the government's s i g n i f i c a n t i n v e s t m e n t i n h e a l t h 

c a r e IT t h r o u g h t he American Recovery and 

Reinvestment A c t . We t h i n k i t i s i m p o r t a n t t o 

r e a l i z e , however, t h a t t h e HIT i n c e n t i v e program 

w i l l o n l y o f f s e t about t e n t o 13 p e r c e n t o f our 

t o t a l c o s t i n v e s t m e n t , assuming we meet the 
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d e f i n i t i o n o f m e a n i n g f u l use. T h e r e f o r e , we 

b e l i e v e i t i s i m p o r t a n t t o t a k e s e v e r a l i t e m s i n t o 

c o n s i d e r a t i o n as you move f o r w a r d . 

We u n d e r s t a n d t h a t ARRA p r o v i d e s 

s t a t e s w i t h d i s c r e t i o n r e g a r d i n g how and when 

Medicade HIT i n c e n t i v e payments a r e made b o t h t o 

h o s p i t a l s and e l i g i b l e p r o v i d e r s . E i n s t e i n , l i k e 

many h e a l t h c a r e o r g a n i z a t i o n s w i t h l a r g e M e d i c a i d 

p a t i e n t p o p u l a t i o n s , i s c o n t i n u o u s l y c h a l l e n g e d t o 

f i n d c a p i t a l f o r many worthy p r o j e c t s , i n c l u d i n g 

HIT. We b e l i e v e t h a t t h e use of M e d i c a i d HIT 

i n c e n t i v e payments t o h e a l t h c a r e p r o v i d e r s s h o u l d 

be l e v e r a g e d as q u i c k l y as p o s s i b l e by DPW. I n 

o r d e r t o a c c e l e r a t e a s t a t e w i d e commitment t o 

m e a n i n g f u l EHR use, e a r l y a c c e s s t o funds w i l l 

i n c e n t i v i z e ( s i c ) h o s p i t a l s and o t h e r h e a l t h c a r e 

p r o v i d e r s t o move f o r w a r d w i t h t h e s e e x p e n s i v e and 

complex p r o j e c t s . 

By i d e n t i f y i n g t h e e l i g i b l e 

p r o v i d e r s who a r e m e a n i n g f u l u s e r s o r who a r e 

w o r k i n g t o become m e a n i n g f u l u s e r s , DPW can make 

f i r s t - y e a r payments as soon as Ja n u a r y , 2011, which 

w i l l encourage r a p i d a d o p t i o n . We a l s o urge DPW t o 

e x e r c i s e i t s d i s c r e t i o n t o pay h i g h m e d i c a l 

a s s i s t a n c e h o s p i t a l s and e l i g i b l e p r o v i d e r s h a l f o f 



12 

t h e i r f u l l m u l t i - y e a r payments i n the f i r s t y e a r i n 

o r d e r t o a c c e l e r a t e a d o p t i o n . 

The H e a l t h I n f o r m a t i o n T echnology 

A c t , House B i l l 2106, i n t r o d u c e d by R e p r e s e n t a t i v e 

R i c k T a y l o r , would e s t a b l i s h t h e P e n n s y l v a n i a 

H e a l t h I n f o r m a t i o n Exchange A u t h o r i t y , o r PHIX, and 

the Loans or G r a n t s f o r I n f o r m a t i o n Networks 

Program. The measure c r e a t e s a framework f o r 

s e c u r e t r a n s f e r o f e l e c t r o n i c h e a l t h r e c o r d s and 

o t h e r t e c h n o l o g i e s t h a t s t o r e , p r o t e c t , r e t r i e v e 

and t r a n s f e r c l i n i c a l , a d m i n i s t r a t i v e and f i n a n c i a l 

i n f o r m a t i o n e l e c t r o n i c a l l y w i t h i n t he h e a l t h c a r e 

s e t t i n g . The B i l l w i l l c r e a t e t he A u t h o r i t y t o 

g o v e r n and o p e r a t e a s t a t e - w i d e e l e c t r o n i c H e a l t h 

I n f o r m a t i o n Exchange. I n a d d i t i o n , t he B i l l 

p r o h i b i t u s i n g s e n s i t i v e i n f o r m a t i o n s u b m i t t e d t o 

the A u t h o r i t y t o compare h e a l t h c a r e p r o v i d e r s . We 

b e l i e v e t he e s t a b l i s h m e n t o f a s t a t e - w i d e H e a l t h 

I n f o r m a t i o n Exchange s t r u c t u r e i s a c r u c i a l s t e p t o 

a c h i e v i n g t he promise of improved q u a l i t y and c a r e 

c o o r d i n a t i o n . 

The Loans or G r a n t s f o r 

I n f o r m a t i o n Networks w i l l p r o v i d e t he framework t o 

f i n a n c i a l l y a s s i s t p r o v i d e r s , b o t h l a r g e and s m a l l . 

I t i s i m p e r a t i v e f o r the l o n g - t e r m s u c c e s s o f HIT 



13 

t h a t i n d i v i d u a l and group p h y s i c i a n p r a c t i c e s and 

h o s p i t a l s have a c c e s s t o the t e c h n i c a l and 

f i n a n c i a l a s s i s t a n c e t o s u c c e s s f u l l y implement 

h e a l t h I T . As p r o v i d e r s , we d i d n ' t l e a r n about 

h e a l t h c a r e IT i n m e d i c a l s c h o o l . We know t h a t 

h e a l t h c a r e IT w i l l g r e a t l y improve h e a l t h c a r e 

q u a l i t y , but we need e x p e r t a s s i s t a n c e i n o r d e r t o 

a c h i e v e a d o p t i o n and t o s hare b e s t p r a c t i c e s . 

I n March, the Governor's O f f i c e 

of h e a l t h c a r e Reform se n t the P e n n s y l v a n i a H e a l t h 

I n f o r m a t i o n Exchange s t r a t e g i c p l a n t o the o f f i c e 

o f N a t i o n a l C o o r d i n a t o r f o r HIT f o r r e v i e w and 

a p p r o v a l . T h i s p l a n d i f f e r s from the November, 

2009 p r o p o s a l i n t h a t i t c a l l s f o r the i s s u a n c e of 

an RFP f o r a t e c h n o l o g y p a r t n e r t o b u i l d PHIX. The 

f i n a l PHIX s t r a t e g i c p l a n a l s o does not i n c l u d e 

d e d i c a t e d f u n d i n g f o r b u i l d i n g and m a i n t a i n i n g PHIX 

beyond the i n i t i a l 17 m i l l i o n d o l l a r s awarded t o 

P e n n s y l v a n i a by the O f f i c e o f the N a t i o n a l 

C o o r d i n a t o r . 

A r o b u s t H e a l t h I n f o r m a t i o n 

Exchange system w i l l c r e a t e s i g n i f i c a n t c o s t 

b e n e f i t s f o r p a y e r o r g a n i z a t i o n s by i m p r o v i n g 

e f f i c i e n c y o f the h e a l t h c a r e system. We b e l i e v e 

i t i s c r i t i c a l p r o v i d e r o r g a n i z a t i o n s s h o u l d not be 
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burdened w i t h t h e c o s t o f c r e a t i n g and m a i n t a i n i n g 

the H e a l t h I n f o r m a t i o n Exchange when we r e c e i v e no 

f i n a n c i a l b e n e f i t from i t s deployment. 

ARRA a l l o w s s t a t e s t o adopt 

m e a n i n g f u l use d e f i n i t i o n s t h a t v a r y from t he CMS 

M e d i c a r e m e a n i n g f u l use d e f i n i t i o n . Under the 

proposed r u l e s from CMS, a p r o v i d e r would be 

e l i g i b l e f o r M e d i c a i d i n c e n t i v e s i f t h e y meet the 

M e d i c a r e d e f i n i t i o n o f m e a n i n g f u l use. As we 

u n d e r s t a n d DPW's v i s i o n , w h i ch was p u b l i s h e d p r i o r 

t o t h e CMS pr o p o s e d r u l e s , P e n n s y l v a n i a i n t e n d s t o 

adopt CMS M e d i c a r e m e a n i n g f u l use d e f i n i t i o n and 

e s t a b l i s h a d d i t i o n a l e l e c t r o n i c r e p o r t i n g 

r e q u i r e m e n t s : E l e c t r o n i c Q u a l i t y Improvement 

P r o j e c t s . We a r e concerned t h a t t h e s e a d d i t i o n a l 

e l e c t r o n i c r e p o r t i n g r e q u i r e m e n t s f o r 2011 would 

make i t even more d i f f i c u l t f o r p r o v i d e r s t o 

q u a l i f y f o r the HIT i n c e n t i v e payments i n 2011 o r 

2012. E i n s t e i n d e s i r e s one c l e a r t a r g e t f o r 

m e a n i n g f u l use, which does not r e q u i r e us t o meet 

m u l t i p l e s t a n d a r d s . 

P h y s i c i a n s i n our o f f i c e s and i n 

the h o s p i t a l need b e t t e r a c c e s s t o our p a t i e n t ' s 

d a t a t o improve t he q u a l i t y o f our c a r e and 

c o o r d i n a t i o n o f our c a r e . Today, much tim e i s 
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spent i n our o f f i c e s c o l l e c t i n g p a t i e n t i n f o r m a t i o n 

from m u l t i p l e , d i f f e r e n t s o u r c e s . T h i s time c o u l d 

be much b e t t e r spent d i r e c t l y c a r i n g f o r our 

p a t i e n t s . H e a l t h I n f o r m a t i o n Exchange i s a 

n e c e s s a r y s t e p t o a c h i e v e t h i s g o a l . 

E i n s t e i n i s d e e p l y a p p r e c i a t i v e 

of R e p r e s e n t a t i v e T a y l o r ' s e f f o r t s t o work w i t h t h e 

p r o v i d e r community on t h i s l e g i s l a t i o n , w h i c h w i l l 

p l a y a v i t a l r o l e i n the PHIX s t r a t e g i c p l a n . We 

b e l i e v e t h e a u t h o r i t y c r e a t e d by House B i l l 2106 

s h o u l d g o v e r n t he PHIX. We urge your s u p p o r t o f 

House B i l l 2106. 

I n c o n c l u s i o n , E i n s t e i n i s an 

e n t h u s i a s t i c p a r t i c i p a n t and s u p p o r t e r o f the 

i m p l e m e n t a t i o n and a d o p t i o n o f h e a l t h c a r e I T . We 

b e l i e v e t h a t HIT w i l l enhance t he q u a l i t y , s a f e t y 

an e f f i c i e n c y o f c a r e p r o v i d e d t o our community. 

We're making s u b s t a n t i a l i n v e s t m e n t s i n t h e s e 

t e c h n o l o g i e s and encourage t he Committee t o 

c o n s i d e r our concern s t o p r e v e n t p r o v i d e r s from 

b e i n g o v e r l y burdened w i t h t h e c o s t o f HIT, which 

c o u l d slow down and weaken i m p l e m e n t a t i o n e f f o r t s . 

Thank you, a g a i n , f o r the 

o p p o r t u n i t y t o t a l k w i t h you t o d a y and t o p r o v i d e 

E i n s t e i n ' s p e r s p e c t i v e on the i m p l e m e n t a t i o n o f 
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h e a l t h c a r e I T . We welcome the o p p o r t u n i t y t o work 

w i t h you on t h i s i m p o r t a n t i n i t i a t i v e . Thank y o u . 

REP. DeLUCA: Thank you, D o c t o r , 

and we l o o k f o r w a r d t o w o r k i n g w i t h you and a l o t 

of t he s t a k e h o l d e r s on t h i s l e g i s l a t i o n , w h i ch i s a 

v e r y i m p o r t a n t p i e c e o f l e g i s l a t i o n . 

D o c t o r , you acknowledged t he need 

f o r f u n d i n g a t the s t a t e l e v e l f o r the 

i m p l e m e n t a t i o n o f e l e c t r o n i c m e d i c a l r e c o r d s i n 

t h i s S t a t e . 

Now, what f u n d i n g s o u r c e were you 

s u g g e s t i n g t h a t t h e P e n n s y l v a n i a -- i t ' s a tough 

one. 

DR. MASSEY: I t ' s a tough one. 

REP. DeLUCA: -- a d o p t ? And I 

don't know i f you have l o o k e d a t t h a t , i f you've 

thought about i t . I t may be some of the o t h e r 

t e s t i f i e r s , i f t h e y would, w h i l e you're t he 

au d i e n c e , t h i n k about t h a t , we'd a p p r e c i a t e i t . 

DR. MASSEY: I t h i n k t h e r e a r e 

i m p o r t a n t c o n s i d e r a t i o n s t o t h i n k about. We know 

i n our systems t h a t we need t o a l i g n t h e i n c e n t i v e s 

w i t h where the e f f i c i e n c i e s and the -- where you're 

g o i n g t o see t h i n g s g e t b e t t e r from a c o s t 

p e r s p e c t i v e . So we need t o l o o k a t a l i g n i n g t h o s e 
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i n c e n t i v e s so t h a t we can improve b o t h our 

p r o v i d e r s , t h e y need t o have t he i n c e n t i v e and the 

r e a s o n t o want t o make t h e s e i n v e s t m e n t s , and we 

need t o f i n d t h e f u n d i n g i n g u i l t y t h e a r e a s where 

we're g o i n g t o see the e f f i c i e n c i e s improve. 

REP. DeLUCA: L e t me a l s o -- I 

see your summary h e r e . Q u a l i t y c o o r d i n a t i o n o f 

ca r e f o r the p a t i e n t , w h ich i s what we're s t r i v i n g 

f o r . 

How do we -- and I have t a l k e d t o 

some o f my p h y s i c i a n s back home, and t h e y ' r e r e a l l y 

not t o o enthused about t h i s t y p e o f -- h a v i n g 

m e d i c a l r e c o r d s and the t e c h n o l o g y . They b e l i e v e 

t h a t p r o b a b l y i t w i l l -- even w i t h t h e i n c e n t i v e s , 

would c o s t them more money and t a k e time away f r o m 

the p r a c t i c e s because t h e y ' r e w o r r i e d about t he 

reimbursements t h a t t h e y ' r e not g e t t i n g . 

How would you suggest t h a t we 

s e l l t h i s program t o some o f the -- w e l l , a 

m a j o r i t y o f the p h y s i c i a n s out t h e r e who a r e a 

l i t t l e l e e r y about g o i n g i n t o t h i s ? 

DR. MASSEY: The c o s t and the 

c o m p l e x i t y o f p r o j e c t s l i k e t h i s i s d a u n t i n g , 

e s p e c i a l l y when i t i s so f a r out o f what we 

n o r m a l l y do and our f o c u s i s on our p a t i e n t s . 
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L e n d i n g t h e s u p p o r t t o h e l p w i t h t h e t e c h n i c a l 

a s p e c t so t h a t we can be l e s s w o r r i e d t o overcome 

t h o s e c h a l l e n g e s . And the a d o p t i o n i s s u e , when we 

t a l k w i t h p h y s i c i a n s who have used m e d i c a l r e c o r d s , 

t h e r e i s a p e r i o d o f tim e o f ad j u s t m e n t , t h e d e s i g n 

p r o c e s s , where t h i n g s a r e s l o w e r . But the improved 

e f f i c i e n c y , when you s t a r t t o ask p h y s i c i a n s about 

how l o n g i t t a k e s t o f i n d t h e r e s u l t s o f c e r t a i n 

t e s t s when t h e y ' r e done i n m u l t i p l e , d i f f e r e n t 

networks, p a r t i c u l a r l y i n the P h i l a d e l p h i a a r e a , 

t h e r e a r e so many o f us c l o s e t o g e t h e r , t o a c t u a l l y 

g a t h e r t h a t i n f o r m a t i o n , t o c a l l and g e t the r i g h t 

d o c t o r on the phone, t he r i g h t r e s u l t s , i f t h e y 

c o u l d have t h a t p r o c e s s a t the t o u c h o f a b u t t o n , 

t h a t t i m e can be made more e f f i c i e n t t o d i r e c t and 

a c t u a l l y do t h i n g s l i k e t h e m e d i c a l h e a l t h , t o do 

t h i n g s t h a t a r e more f o c u s e d on the c o o r d i n a t i o n o f 

the c a r e o f our p a t i e n t s , i f we d i d n ' t have t o 

spend so much time l o o k i n g f o r t h e d a t a o r 

p o t e n t i a l l y r e p l i c a t i n g t h e d a t a because we c a n ' t 

f i n d i t . I t happens o f t e n . 

I'm a p r i m a r y c a r e p e d i a t r i c i a n 

by t r a i n i n g , and j u s t h a v i n g so many d i f f e r e n t 

p l a c e s t o l o o k and r e l y i n g on our p a t i e n t s f o r the 

r e s u l t s o f the i n f o r m a t i o n and t o d r i v e t h e c a r e , 
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we're the ones t h a t a r e b e s t t o d r i v e t h e i r c a r e , 

but we need the time t o be a b l e t o do i t . And the 

t o o l p r o p e r l y implemented s h o u l d a s s i s t us w i t h 

b e i n g a b l e t o f i n d t h e time and d e c r e a s i n g t h i s 

u n n e c e s s a r y wasted tim e i n our day. 

REP. DeLUCA: Good. Good. 

I want t o r e c o g n i z e 

R e p r e s e n t a t i v e Tim Hennessy, who has j o i n e d us 

today, t o o . Thank you, Tim, f o r showing up. 

Any q u e s t i o n s f r o m t he 

R e p r e s e n t a t i v e s ? 

R e p r e s e n t a t i v e P a s h i n s k i ? 

REP. PASHINSKI: Thank you, Mr. 

Chairman. 

Thank you v e r y much, D o c t o r . 

I t ' s a p r e t t y e x c i t i n g p r o j e c t , 

i s n ' t i t ? 

DR. MASSEY: I t i s . 

REP. PASHINSKI: C o u l d you t a k e 

us t h r o u g h -- t h e r e ' s a c o u p l e o f t h i n g s I ' d l i k e 

t o t o u c h upon. 

F i r s t o f a l l , you s a i d t h a t when 

you're m e d i c a l s c h o o l you d i d n ' t r e c e i v e any 

t r a i n i n g w i t h r e s p e c t t o m e d i c a l i n f o r m a t i o n 

t e c h n o l o g y ; i s t h a t c o r r e c t ? 
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DR. MASSEY: When I was i n 

m e d i c a l s c h o o l we a c t u a l l y were j u s t on the cusp o f 

l e a r n i n g about some o f what computers can do, 

p a r t i c u l a r l y i n the e d u c a t i o n s i d e and how you can 

enhance t r a i n i n g and e d u c a t i o n f o r p h y s i c i a n s . I t 

was r e a l l y t h e b e g i n n i n g o f e l e c t r o n i c r e c o r d s . As 

a r e s i d e n t I t r a i n e d . We d i d have some c l i n i c a l 

d e c i s i o n s u p p o r t on a computer t h a t you c o u l d use. 

But t h e r e ' s -- we don't l e a r n about t he t e c h n o l o g y . 

We spend so much time f o c u s i n g on what we do t o 

l e a r n t h e m e d i c a l c a r e f o r our p a t i e n t s , t h e 

t e c h n i c a l a s p e c t s can be r e a l l y d a u n t i n g . 

REP. PASHINSKI: I agree w i t h 

t h a t . But the e x c i t i n g p a r t o f a l l o f t h i s i s t h a t 

once we g e t t h r o u g h t h e b u i l d i n g p r o c e s s , t h e 

a c c u r a c y , t h e r e a l - t i m e d a t a and the speed a t which 

you can o b t a i n p r o p e r i n f o r m a t i o n so t h a t you can 

the n do a l e g i t i m a t e d i a g n o s e s and t h e n b e i n g a b l e 

t o t h e n p r e s e n t a cure i s p r e t t y e x c i t i n g . We 

t a l k e d about g o i n g i n t o d o c t o r s ' o f f i c e , d e n t i s t s ' 

o f f i c e and s e e i n g w a l l s o f f i l e s , paper f i l e s . So, 

e s s e n t i a l l y , what t h i s i s g o i n g t o do i s t a k e t h o s e 

paper f i l e s , p ut t h a t i n t o an e l e c t r o n i c f o r m a t . 

That e l e c t r o n i c format w i l l t h e n 

be a b l e t o be t r a n s m i t t e d t o anybody t h a t ' s 
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c o n n e c t e d t o t h i s b e l t w a y , t o t h i s highway, and 

i n s t a n t a n e o u s l y you w i l l have a c c e s s , w i t h t h e 

p r o p e r s e c u r i t y codes, t o g a t h e r t h a t i n f o r m a t i o n 

t h a t you need t o t r e a t your p a t i e n t ; i s t h a t 

c o r r e c t ? 

DR. MASSEY: W e l l , our hope i s 

t h a t -- p a r t i c u l a r l y t h e key c r i t i c a l e l e m e nts, 

t h e r e can be volumes o f i n f o r m a t i o n . But t h e r e a r e 

key elements t h a t we can i d e n t i f y t h a t a r e 

i m p o r t a n t t o exchange. I t ' s t h i n g s as s i m p l e as 

a l l e r g y i n f o r m a t i o n , m e d i c a t i o n l i s t s , d i a g n o s e s , 

key r e s u l t s , l a b t e s t s so t h e y don't need t o be 

r e p e a t e d , e x p e n s i v e t e s t s , l i k e some o f our i m a g i n g 

s t u d i e s , when t h e y have been done, t h e y s h o u l d be 

a b l e t o be s h a r e d so t h a t even d i f f e r e n t p h y s i c i a n s 

t h a t a r e c a r i n g f o r the same p a t i e n t a r e d e a l i n g 

w i t h t h e same i n f o r m a t i o n and can enhance t he 

communication between t h o s e s p e c i a l i s t s so t h a t 

t h e y have t h a t i n f o r m a t i o n . 

REP. PASHINSKI: I a p p r e c i a t e 

t h a t . 

Would you t h e n say t h a t t h e 

l i k e l i h o o d o f e l i m i n a t i n g e r r o r s would be f a r 

b e t t e r ? 

DR. MASSEY: There a r e s t u d i e s 
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t h a t have shown improvements i n e r r o r s . C e r t a i n l y , 

i t ' s v e r y d i f f i c u l t t o make an a c c u r a t e d i a g n o s i s 

i f you don't have a l l the i n f o r m a t i o n i n f r o n t o f 

you, o r i f you're d e a l i n g w i t h d i s p a r a t e p i e c e s of 

i n f o r m a t i o n t h a t a r e not a l l i n the same p l a c e . So 

the o t h e r p i e c e t o t h i s i s not j u s t the e l e c t r o n i c 

v e r s i o n of a r e c o r d t h a t ' s s i t t i n g , i n s t e a d of 

paper, but i t ' s the a b i l i t y t o l i n k t o n o t a b l e 

g u i d e l i n e s t o be a b l e t o improve the d e c i s i o n 

s u p p o r t , p r o v i d e r u l e s and a l e r t s . I t ' s something 

as s i m p l e as I'm s e e i n g a p a t i e n t t h a t i s coming i n 

f o r a s i c k v i s i t and I know t h e y ' r e due f o r a 

c h r o n i c c a r e management, i t ' s r i g h t t h e r e and can 

a l e r t me and h e l p me connect w i t h my p a t i e n t . 

But more t h a n , i t ' s b r i n g i n g some 

of the e v i d e n c e - b a s e d m e d i c i n e t o the b e d s i d e where 

a p a t i e n t i s b e i n g seen so t h a t you can l i n k t o -¬

t h e r e ' s so much i n f o r m a t i o n t h a t i s a p p e a r i n g i n 

our l i t e r a t u r e e veryday, i t ' s i m p o s s i b l e t o keep 

t r a c k of a l l o f t h a t and t o b r i n g i t t o r e a d and 

keep -- t h e r e ' s j u s t not enough time i n the day. 

But t o be a b l e t o use the power of a computer t o be 

a b l e the f i l t e r t h o s e t h i n g s and b r i n g what I need 

t o t a k e c a r e o f a p a t i e n t t o the b e d s i d e when I'm 

c a r i n g f o r the p a t i e n t t o h e l p me g u i d e my c a r e 
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s h o u l d h e l p t h a t , as w e l l . 

REP. PASHINSKI: I a p p r e c i a t e 

your t e s t i m o n y . I a p p r e c i a t e you g i v i n g up your 

v a l u a b l e t i m e and the good work t h a t you d o , and 

I'm g l a d t h a t you're s u p p o r t i n g t h i s e f f o r t . Thank 

you. 

DR. MASSEY: Thank you. 

MR. TAYLOR: Thank you f o r coming 

t o t e s t i f y . And I hear you t r y i n g t o keep up w i t h 

e v e r y t h i n g . So f a r the House has v e n t u r e d 2,5 00 

b i l l s , so k e e p i n g up w i t h your own p r o f e s s i o n a l 

s t a n d a r d s i s h a r d t o do. But when I l o o k a t t h i s 

B i l l , and my hope i s one o f the t h i n g s i s t o c r e a t e 

more e f f i c i e n c y w i t h i n h o s p i t a l s t o d r i v e down the 

c o s t s o f h e a l t h c a r e . 

What would i t do on the 

a d m i n i s t r a t i v e s i d e i n your e x p e r t i s e as a c h i e f 

m e d i c a l i n f o r m a t i o n o f f i c e r a t E i n s t e i n ? 

DR. MASSEY: I t h i n k t h e r e ' s a 

few t h i n g s . I t h i n k t h e r e i s , j u s t as a p r a c t i c i n g 

p h y s i c i a n , t h e burden o f e x c h a n g i n g even 

a d m i n i s t r a t i v e d a t a . I f we can s t r e a m l i n e t h a t and 

make t h a t e a s i e r , i t reduces t he time f o r my 

s u p p o r t s t a f f and reduces t he time f o r even t h i n g s 

as s i m p l e as knowing which m e d i c a t i o n i s on which 
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i n s u r a n c e f o r m u l a r y a t the time when I'm w r i t i n g 

the p r e s c r i p t i o n so i t doesn't have m u l t i p l e phone 

c a l l s g o i n g back and f o r t h i s c r i t i c a l . So j u s t 

the improvement on the a d m i n i s t r a t i v e s i d e i s the 

b e g i n n i n g . 

And I t h i n k add t o t h a t t h e 

p o t e n t i a l f o r r e d u c i n g d u p l i c a t i o n s i n c a r e , 

because we j u s t don't have what we need when we 

need i t . Emergency room v i s i t s i n one p l a c e and a 

day o r two l a t e r i n a n o t h e r p l a c e i n the m i d d l e o f 

the n i g h t and you don't have a c c e s s t o the 

i n f o r m a t i o n , and so you have t o c a r e f o r the 

p a t i e n t i n f r o n t o f you and we know what we have t o 

do t o s e c u r e t h e s a f e t y and s e c u r i t y o f the 

p a t i e n t , b u t i f we knew t h e y j u s t had the same t e s t 

done the day b e f o r e a t a n o t h e r h o s p i t a l , i t ' s g o i n g 

t o reduce t he need t o have t h a t k i n d o f 

d u p l i c a t i o n . 

MR. TAYLOR: Thank you. 

REP. DeLUCA: R e p r e s e n t a t i v e Day? 

MR. DAY: Thank you, Mr. 

Chairman, and thank you f o r b r i n g i n g t h e Committee 

o u t s i d e o f H a r r i s b u r g out here i n the communities 

of P e n n s y l v a n i a . 

I'd l i k e t o thank you f o r your 
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t e s t i m o n y today. A c o u p l e o f q u i c k q u e s t i o n s . 

W i t h a system l i k e t h i s , we would p r o b a b l y need t o 

s t a n d a r d i z e t h e method f o r r e c o r d i n g PHI o r 

p e r s o n a l h e a l t h r e c o r d s o r i n f o r m a t i o n . 

How do you b e l i e v e t h e a d o p t i o n 

of t h a t would be among our h e a l t h c a r e p r o v i d e r s ? 

DR. MASSEY: The system we're 

i m p l e m e n t i n g , and most systems do have t o o l s t o 

make i t i n t u i t i v e f o r p h y s i c i a n s t o use w h i l e 

t r a n s l a t i n g i n t o s t a n d a r d i z e d d i c t i o n a r i e s and 

t e c h n o l o g y . I t does need t o be c o d i f i e d , d i s c r e e t 

d a t a t h a t we need t o exchange. And I t h i n k i n the 

key a r e a s t h e r e ' s a l e a r n i n g c u r v e t h a t needs t o be 

overcome, b u t once you get p a s t t h a t , our j o b , my 

j o b , as the C h i e f M e d i c a l I n f o r m a t i o n O f f i c e r , i s 

t o make sur e t h a t t h e t h i n g s a r e i n t u i t i v e , t h a t we 

have synonyms, t h a t we have ways t o make t h a t 

e a s i e r f o r the p h y s i c i a n s t o f i n d t h i n g s t h e way 

t h e y ' r e used t o f i n d i n g them. But i t needs t o be 

t r a n s l a t e d i n t o a language t h a t can be exchanged 

and s h a r e d so t h a t t h e r e ' s c o n s i s t e n c y . 

MR. DAY: How do you f e e l about 

I know s e c t i o n C7 and s e c t i o n E add r e s s 

s e c u r i t y o f p e r s o n a l h e a l t h i n f o r m a t i o n . 

But how do you f e e l about maybe 
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the l e g i s l a t u r e d rawing a l i n e where everyone can 

agree by p u t t i n g i t i n the law, a l s o , t h a t would 

r e q u i r e mandatory, e i t h e r d i s p o s i t i o n o f r e c o r d s o r 

mandatory h a n d s - o f f a r c h i v i n g , you know, a n o t h e r 

b a r r i e r t o -- f o r the r e c o r d so a t some p o i n t 

t h e y ' r e e i t h e r d i s p o s e d o f o r a r c h i v e d and o n l y 

a c c e s s e d under a n o t h e r l e v e l o f s e c u r i t y ? 

DR. MASSEY: I t h i n k computers 

are v e r y smart t o d a y . They do have a l o t o f 

a u d i t i n g c a p a b i l i t y i f you need t o know who i s 

a c c e s s i n g d i f f e r e n t p a r t s o f the r e c o r d . As a 

p e d i a t r i c i a n I have l i t t l e l i m i t e d back r e t r o t h a t 

I need t o l o o k . There's o n l y so l o n g f o r the 

l i f e t i m e . But f o r the l i f e t i m e o f a p a t i e n t and 

towards -- t h e y ' r e much l o n g e r , and t h e r e c o u l d be 

key p i e c e s o f i n f o r m a t i o n . 

I t h i n k what's i m p o r t a n t t o 

exchange may not be t h a t whole paper r e c o r d t h a t 

you're t a l k i n g about, b u t the key elements t h a t we 

can a l l agree on t h a t s h o u l d always be exchanged, 

the t h i n g s t h a t w i l l r e a l l y h e l p us, some of the 

c o n s u l t a n t n o t e s , some o f the t h i n g s t h a t h e l p us 

d r i v e our d e c i s i o n making i n d i a g n o s e s , a l l e r g i e s , 

m e d i c a t i o n . I f we can agree on t h o s e key elements 

t h a t a r e always r e a d i l y a v a i l a b l e , we need t o make 
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some d i s t i n c t i o n between what we have t o r e a d 

v e r s u s t h e volumes. J u s t because i t ' s on the 

computer doesn't n e c e s s a r i l y mean i t ' s easy t o r e a d 

i f t h e r e ' s a l o t o f i t , b u t we need t o be a b l e t o 

i d e n t i f y t h e key elements t h a t a r e g o i n g t o h e l p 

us. 

MR. DAY: Thank you. I 

a p p r e c i a t e t h a t . 

My l a s t q u e s t i o n i s : Do you 

b e l i e v e t h i s system c o u l d p o t e n t i a l l y e v o l v e i n 

f u t u r e y e a r s t o a smart system t h a t a c t u a l l y a i d s 

i n d i a g n o s i s where when have you c e r t a i n components 

of a p e r s o n ' s h i s t o r y t o g e t h e r w i t h what we l e a r n 

i n m e d i c a l s c h o o l and the computer a c t u a l l y making 

recommendations and s u g g e s t i o n s ? 

DR. MASSEY: The computer can 

h e l p g u i d e us, b u t i t ' s s t i l l a computer. There's 

s t i l l a d i s t i n c t component o f hands on, of 

u n d e r s t a n d i n g and t a l k i n g w i t h our p a t i e n t s o f what 

we u n d e r s t a n d and r e a d between t he l i n e s . I t may 

h e l p g u i d e us on t h i n g s we might not have thought 

of because t h e y weren't i n our f o r e f r o n t t o 

c o n s i d e r , i t ' s never g o i n g t o r e p l a c e what we do, 

but i t c e r t a i n l y w i l l be a t o o l t h a t w i l l h e l p 

f i l t e r from t h e v a s t i n f o r m a t i o n out t h e r e , h e l p 
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f i l t e r and gu i d e us i n our d e c i s i o n making. 

MR. DAY: Thank you a g a i n f o r 

your t e s t i m o n y . 

REP. DeLUCA: R e p r e s e n t a t i v e 

Quinn? 

REP. QUINN: Thank you. Thank 

you a l l f o r b e i n g h e r e . I came t o l e a r n about t h i s 

and t o f o l l o w up. About two y e a r s ago I had the 

p r i v i l e g e o f s i t t i n g w i t h t h e h o s p i t a l I r e p r e s e n t , 

D o y lestown H o s p i t a l , and I went t h r o u g h a whole 

p r e s e n t a t i o n . They have i n v e s t e d i n e l e c t r o n i c 

m e d i c a l r e c o r d s . And the b e n e f i t s , e v e r y t h i n g t h a t 

you're s a y i n g , t h e b e n e f i t s and b e i n g a b l e t o have 

a l l o f t h a t i n f o r m a t i o n i n such a t i m e l y f a s h i o n , 

i t ' s w o n d e r f u l . However, i t ' s s t i l l b ased on 

comp l i a n c e o f the whole p r o v i d e r p o p u l a t i o n . 

And t h a t ' s what -- what concerns 

me t h e n and c o n t i n u e s t o c o n c e r n me i n P e n n s y l v a n i a 

we have -- we have got more o l d e r d o c t o r s t h a n we 

have young d o c t o r s coming i n . And i t ' s t h e o l d 

t r i c k , tough t o t e a c h an o l d dog a new t r i c k , and I 

do have concerns t h a t g i v e n t h e i n v e s t m e n t i n t h i s 

systems, even i f t h e r e ' s h e l p w i t h t h a t , b u t the 

in v e s t m e n t t h a t i t would be i n the o f f i c e s t h a t 

have t o f e e d i n , so not the o f f i c e s f o r the 
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h o s p i t a l i s t s ( s i c ) b u t f o r the a n c i l l a r y o f f i c e s , 

how -- t h e r e ' s g o i n g t o be t r a i n i n g . T h a t ' s s t a f f 

t h a t ' s been around f o r a l o n g t i m e . 

How do you add r e s s t h a t ? T h i s i s 

o n l y as good as the i n f o r m a t i o n i t r e c e i v e s . 

DR. MASSEY: And i t ' s o n l y as 

good as the p e o p l e who use i t , a b s o l u t e l y . And 

t h a t i s the major f o c u s o f why my o r g a n i z a t i o n has 

committed t o h a v i n g me as a p h y s i c i a n i n v o l v e d i n 

the d e s i g n and deployment o f t h a t . P a r t o f t h a t i s 

the u p - f r o n t d e s i g n and the s u p p o r t i n b e i n g a b l e 

t o make the system as i n t u i t i v e and c o n s i s t e n t w i t h 

what we ex p e c t as p h y s i c i a n s . 

I have spoken w i t h a number of 

p h y s i c i a n s , and i t ' s i n t e r e s t i n g , we do make t h a t 

g e n e r a t i o n a l l e a p o f o l d e r p h y s i c i a n s may not be 

w a n t i n g t o use computers. And w h i l e t h e r e ' s some 

component o f t h a t , I have o f t e n been s t r u c k by i t 

not o n l y b e i n g g e n e r a t i o n a l , t h e r e a r e some 

p h y s i c i a n s i n the younger g e n e r a t i o n t h a t you would 

e x p e c t a d o p t i n g computers r i g h t away t h a t a r e a 

c h a l l e n g e . 

We see computers permeate so much 

of our w o r l d , our m e d i c a l w o r l d and our own 

e d u c a t i o n , g o i n g t o the bank, d o i n g our o n l i n e 
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o r d e r i n g . Even i n the d i f f e r e n t g e n e r a t i o n s we see 

t h a t more and more. And as t h a t permeates more o f 

what we do i n the r e s t o f our l i v e s , i t h e l p s the 

a d o p t i o n o f u s i n g a computer. But the d e s i g n i s 

not j u s t t he d e s i g n o f the computer s c r e e n s . I t ' s 

h a v i n g c l i n i c i a n s , n u r s e s , p h y s i c i a n s , o f f i c e 

managers i n v o l v e d i n the work f l o w o f what i s 

happening i n t h e i r o f f i c e . They need t o 

p a r t i c i p a t e i n the d e s i g n of how t h e y ' r e g o i n g t o 

use the system, not j u s t t he d e s i g n of the computer 

s c r e e n s . And i f you go t h r o u g h t h a t and have t h a t 

t e c h n i c a l a s s i s t a n c e and s u p p o r t , t h a t s h a r i n g o f 

b e s t p r a c t i c e s so t h a t we can a l l u n d e r s t a n d what 

some o f t h a t g u i dance i s and put t h a t i n the r i g h t 

way, t h e n you h e l p t o overcome t h o s e i n i t i a l 

b a r r i e r s . There's s t i l l a l e a r n i n g c u r v e . 

I f you've t a l k e d w i t h p h y s i c i a n s 

who have used t h e s e f o r a number o f months o r 

y e a r s , t h e y c a n ' t imagine g o i n g back t o not h a v i n g 

the t o o l s t h a t t h e y need t o t a k e c a r e of t h e i r 

p a t i e n t s . But we need t o get p a s t t h a t i n i t i a l 

r e l u c t a n c e and i n e r t i a . And some of the s u p p o r t 

t h a t we can get t h r o u g h h a v i n g l o c a l e x p e r t s t h a t 

we can t u r n t o t o h e l p us i n our o f f i c e s w i l l h e l p 

overcome t h a t i n i t i a l r e l u c t a n c e . But g e t t i n g p a s t 
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t h e r e and g e t t i n g used t o u s i n g i t , i t ' s got t o f i t 

i n t o t h e i r e v e r y d a y w o r l d . I t c a n ' t j u s t be t h r u s t 

upon them by someone t h a t ' s not i n v o l v e d . 

REP. QUINN: I d i s a g r e e w i t h not 

one p a r t o f your answer t h e r e . 

But i s t h e r e a mandatory 

co m p l i a n c e element t o t h i s t h a t I'm j u s t m i s s i n g , 

or i s i t a p e e r p r e s s u r e ? 

DR. MASSEY: I t h i n k i t ' s a 

c o m b i n a t i o n . P a r t o f the push and i n c e n t i v e 

s u p p o r t i s something t h a t w i l l t r u l y h e l p p u l l docs 

a l o n g . They have t o have a r e a s o n t o go t h r o u g h 

the d i f f i c u l t i e s and c h a l l e n g e s t o d e s i g n and do 

i t . There has t o be something t o i n c e n t a v i z e ( s i c ) 

them, t o push them a l o n g . And t h a t , I t h i n k , i s 

what we're s e e i n g i n some of the o t h e r l e g i s l a t i o n 

t h a t ' s s o r t of pushed a r e a s o n f o r us t o do i t . We 

have p e n a l t i e s l o o ming i f we don't do i t a f t e r 

2015. Those are a l l r e a s o n s t o make us want t o do 

i t . Once we get p a s t t h a t i n i t i a l -- i t ' s h a r d t o 

make someone do something t h e y don't want t o do 

s i m p l y by t e l l i n g them i t ' s mandatory, but you have 

t o a l i g n t h e i r needs w i t h what the system w i l l do. 

And i f can you do t h a t and overcome t h a t i n i t i a l 

r e l u c t a n c e , t h e n we a l l have a l i g n e d what our needs 
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a r e f o r everybody. 

REP. QUINN: Through your e f f o r t s 

i n e d u c a t i n g your p e e r s on t h i s , have you r e c e i v e d 

any comments o r i n d i c a t i o n t h a t w e ' l l a c t u a l l y l o s e 

some docs who j u s t say: The heck w i t h i t ? By t h a t 

t i m e , I'm not g o i n g t o be p r a c t i c i n g , and t h i s i s 

j u s t one more element t h a t t h e y say: I'm not g o i n g 

t o d e a l w i t h i t ? 

DR. MASSEY: When I have had 

he a r d t h o s e k i n d s o f p i e c e s , o f t e n t h e y have a 

younger e x t e n d e r o r a n o t h e r p h y s i c i a n i n t h e i r 

o f f i c e who i s h e l p i n g edge them on. When t h e y have 

g i v e n up t o t a l l y , I don't see i t as t h i s b e i n g t h e 

o n l y t h i n g . There a r e o t h e r t h i n g s t h a t a r e making 

them make t h e i r d e c i s i o n . I have not h e a r d t h e 

push back t h a t t h i s i s g o i n g t o make p e o p l e l e a v e 

m e d i c i n e . 

REP. QUINN: Two more q u e s t i o n s , 

i f you can i n d u l g e me. I have a b i l l t h a t r e q u i r e s 

p a t i e n t s t o get c o p i e s o f c e r t a i n t e s t r e s u l t s . 

I s t h e r e a p a t i e n t p o r t i o n o f 

t h i s ? You mentioned a c c e s s i n g codes. 

What a c c e s s i b i l i t y does t he 

p a t i e n t have t o t h e i r own e l e c t r o n i c m e d i c a l 

r e c o r d s ? 



33 

DR. MASSEY: L o t s o f the 

i n d i v i d u a l vendors do p r o v i d e and most do a p o r t a l 

f o r t h e p a t i e n t , s h o u l d t h e y choose t o s i g n up t o 

d i r e c t l y a c c e s s t h e i r r e c o r d s . One of the most 

e x c i t i n g t h i n g s f o r me i n t h a t p o r t a l i s not j u s t 

t he r e c e i v i n g o f my r e s u l t s b u t the a b i l i t y t o have 

s e c u r e communication w i t h t h e p h y s i c i a n s . Some a r e 

more advanced. That tends t o be a l a t e r t h i n g t h a t 

p e o p l e add on. They have got the get the framework 

i n p l a c e , and t h e n t h e y can add t h a t s e c u r e 

messaging. 

But t h e a b i l i t y t o improve t he 

way we t a l k w i t h our p a t i e n t s i n the way t h a t t h e y 

communicate, our p a t i e n t s a r e w o r k i n g , t h e y ' r e not 

always i n the house when we're i n the o f f i c e . But 

the a b i l i t y t o have t h a t a s y n c h r o n i s t communication 

and s e c u r e messaging back and f o r t h can enhance t he 

communication and b e t t e r a l l o w t h e p a t i e n t t o have 

the i n f o r m a t i o n t h e y need t o manage t h e i r own 

h e a l t h c a r e . 

REP. QUINN: I have r e c e i v e d 

feedback on my b i l l , t h a t i t c o u l d be too much 

i n f o r m a t i o n f o r a p a t i e n t . And i n t h a t feedback 

has been some push back, t o o , t o moving i t a l o n g . 

Do you have concerns t h a t t h e 



34 

p a t i e n t i s g o i n g t o be f r e a k i n g out a t 11:00 a t 

n i g h t when t h e y r e a d t h i s , not normal o f f i c e 

h o urs? 

DR. MASSEY: What I t h i n k i s 

i m p o r t a n t t h a t , a g a i n , the p r i m a r y p h y s i c i a n o r the 

p h y s i c i a n who i s t a k i n g c a r e o f the p a t i e n t who i s 

g e t t i n g t h o s e r e s u l t s can add communication t o the 

p a t i e n t about what t h e y need t o do o r don't need t o 

do. That a l l o w s t h a t human f i l t e r t o be a b l e t o 

s i g h : T h i s i s a message I can communicate t o my 

p a t i e n t and t h e y w i l l get i t a t 11:00 a t n i g h t , or 

I have a r e l a t i o n s h i p w i t h my p a t i e n t , I know I 

need t o c a l l them d u r i n g the day and have a phone 

c o n v e r s a t i o n . I'm r e l u c t a n t t o j u s t s o r t of dump 

a l l o f the i n f o r m a t i o n i m m e d i a t e l y t o a p a t i e n t 

w i t h o u t the a b i l i t y t o have t h a t s e c u r e 

communication w i t h t h e i r p h y s i c i a n who i s g o i n g t o 

h e l p g u i d e them t h e r e . And t h a t ' s what I f i n d 

e x c i t i n g . I t ' s a t o o l t o h e l p us enhance t h a t 

communication, not s i m p l y have a c c e s s t o t h i n g s 

t h a t t h e y may or may not u n d e r s t a n d the r e l e v a n c e 

s i m p l y by a number t h a t t h e y see on a r e s u l t o r 

what i t means. 

REP. QUINN: One o t h e r q u e s t i o n 

j u s t t o your d i r e c t t e s t i m o n y . You mentioned t h a t 
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you'd urge DPW t o e x e r c i s e t h e d i s c r e t i o n t o pay 

m e d i c a l a s s i s t a n t h o s p i t a l s and e l i g i b l e p r o v i d e r s 

h a l f o f t h e i r f u l l m u l t i - y e a r payments d u r i n g t h e 

f i r s t y e a r i n o r d e r t o speed up the HIT a d o p t i o n . 

We're i n a r e a l l y bad budget c r i s i s . 

How do you e n v i s i o n DPW 

a c c e l e r a t i n g t h e s e payments, w i t h a push from t h e 

f e d s , push meaning money? 

DR. MASSEY: Yeah. That's where 

the s o u r c e o f the f i n a n c e s a r e coming from, and t o 

be a b l e t o d i s p e r s e them -- t h e y have t he 

d i s c r e t i o n i n when t h e y can d i s b u r s e them, b u t i t ' s 

i m p o r t a n t t h e y be d e d i c a t e d f o r the p r o j e c t s t h a t 

t h e y ' r e aimed t o s u p p o r t . 

REP. QUINN: C o u l d you be more 

s p e c i f i c i n terms o f how you see t h a t , and a r e you 

a l s o i n communication w i t h your f e d e r a l r e ps t o t r y 

and encourage t h a t ? 

DR. MASSEY: We do. We a r e 

w o r k i n g on the f e d e r a l l e v e l , as w e l l . When t h o s e 

funds a r e a v a i l a b l e , when t h e y pass t h r o u g h t h e 

M e d i c a i d t o d i s p e r s e them. I t ' s i m p o r t a n t t h e y get 

t a r g e t e d t o s u p p o r t t h e i m p l e m e n t a t i o n as t h e y a r e 

t h r o u g h M e d i c a i d . 

REP. QUINN: I s i t p o s s i b l e f o r 
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i t t o come down t h a t f a s t from t h e f e d s ? These 

wheels t u r n a w f u l l y s l o w l y . 

DR. MASSEY: The promise so f a r 

i s we get the s t r u c t u r e i n p l a c e , and t h a t s h o u l d 

be. We don't know, b u t we would hope t h a t t h a t 

would be the case. 

REP. QUINN: Thank you v e r y much. 

REP. DeLUCA: R e p r e s e n t a t i v e 

Hennessey? 

REP. HENNESSY: Thank you, Mr. 

Chairman. 

Dr. Massey, thank you f o r your 

t e s t i m o n y . You've i n d i c a t e d t h a t A l b e r t E i n s t e i n 

i s i n v e s t i n g a hundred m i l l i o n d o l l a r s o v e r t h e 

next t e n y e a r s , p l u s maybe a n o t h e r 30 t o 40 m i l l i o n 

t o l i n k your employee d o c t o r s , p e o p l e t h a t a r e on 

your s t a f f o r work f o r your system. And I'm g o i n g 

t o guess t h a t U n i v e r s i t y o f P e n n s y l v a n i a i s g o i n g 

t o be d o i n g t h e same t h i n g , and J e f f e r s o n and 

Temple M e d i c a l . 

I s t h e r e anybody t h a t ' s 

d e v e l o p i n g a u n i f o r m system? I r e a l i z e t h e 

computers -- the whole t e c h n o l o g y i s e v o l v i n g , b u t 

i t would seem t o me t o be a shame t o do what we d i d 

b e f o r e i n the v i d e o f i e l d when VHS was competing 
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w i t h b e t a . 

And i s t h e r e anybody out t h e r e 

t h a t ' s w a t c h i n g t o make sur e t h a t we don't c r e a t e 

systems t h a t s o r t o f compete w i t h each o t h e r , as 

opposed t o compliment each o t h e r ? 

DR. MASSEY: There's a c o u p l e o f 

t h i n g s . There a r e s t a n d a r d s t h a t a r e b e i n g 

e s t a b l i s h e d t h a t t h e vendors a r e m a t c h i n g t o a l l o w 

t h a t e x change, b u t t h a t ' s one o f the re a s o n s t h a t 

l e g i s l a t i o n l i k e t h i s i s so c r i t i c a l . 

REP. HENNESSY: Where i s t h a t 

s t a n d a r d b e i n g c r e a t e d , a t the f e d e r a l l e v e l , a t 

the s t a t e l e v e l , among y o u r s e l v e s ? 

DR. MASSEY: The s t a n d a r d s a r e 

b e i n g d e v e l o p e d now a t the f e d e r a l l e v e l f o r what 

t h o s e languages a r e so t h a t t h e y c a n t a l k t o each 

o t h e r and not be towers and s i l o s t h a t c a n ' t t a l k . 

But i t i s c r i t i c a l t o have t he framework t h a t s e t s 

the s t a n d a r d s . That's what a l o t o f i t -- t h i s 

p i e c e o f l e g i s l a t i o n w i l l h e l p t h a t framework 

because i t w i l l s e t the s t a n d a r d s t h a t everybody 

can agree f o r what t h a t communication t o o l w i l l be. 

We c a n p u t the i n f r a s t r u c t u r e and the framework and 

say: You c a n c r e a t e what you're d o i n g w i t h y o u r 

own v e n d o r , b u t i t must be a b l e t o t a l k i n t h i s 
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language t o everybody e l s e . That's one of the 

rea s o n s t h a t a t the s t a t e l e v e l I t h i n k i t i s so 

c r i t i c a l t o have t he s t a t e i n v o l v e d , because t h a t 

s t a n d a r d s e t t i n g , h a v i n g t h e e x p e r t s e t the 

s t a n d a r d w i l l h e l p keep us from h a v i n g t h e s e 

d i s p a r a t e systems t h a t don't t a l k w i t h each o t h e r . 

We n e e d , as o r g a n i z a t i o n s , t o 

meet the needs t h a t we have w i t h i n our 

o r g a n i z a t i o n , but t h e s e key elements t h a t we need 

t o exchange need t o be on a framework t h a t i s 

c o n s i s t e n t f o r a l l o f us. 

REP. HENNESSY: Do we r u n the 

r i s k o f h a v i n g t he f e d e r a l government s e t one s e t 

of s t a n d a r d s , t he S t a t e t r y t o r e f i n e i t , and t h e n 

have r e g i o n a l s t a n d a r d s d e v e l o p , l i k e , you've got a 

c l u s t e r o f d i f f e r e n t and o f t e n competing m e d i c a l 

systems here i n the P h i l a d e l p h i a a r e a . 

Anybody t h a t t a l k s among the 

group among a l l your systems t o see whether o r not 

you c a n work on a u n i f i e d a p p r o a c h , r a t h e r t h a n 

j u s t t r y i n g t o go about i t -- everybody t r y i n g t o 

get t h e b e s t system -- d e v e l o p t he b e s t system on 

t h e i r own and you f i n d we have wasted a l o t of 

energy i n the p r o c e s s ? 

DR. MASSEY: The good news i s the 



39 

i n d u s t r y , as a whole, i s p a r t i c i p a t i n g i n the 

c o n v e r s a t i o n s around s e t t i n g s t a n d a r d s and b e i n g 

c o n s i s t e n t so t h e y a r e a b i d i n g by the t e c h n o l o g i c 

s t a n d a r d s o f t h o s e languages t o exchange. But the 

governance o f the d a t a t h a t we're e x c h a n g i n g and 

how t h a t needs t o be c o n t r o l l e d a t a d i f f e r e n t 

l e v e l , as an i n d u s t r y , we're becoming more 

c o n s i s t e n t w i t h t h o s e s t a n d a r d s and p a r t i c i p a t i n g 

as p r o v i d e r s , as w e l l , t o narrow down -- I t h i n k 

i t ' s not so much the s t a n d a r d s around t he 

t e c h n o l o g y i t s e l f t h a t c o n c e r n s me, but i t ' s t h e 

p o t e n t i a l t h a t we have d i f f e r e n t r e p o r t i n g 

r e q u i r e m e n t s so we have t o r e p o r t t h e s e t e n t h i n g s 

t o one agency and a d i f f e r e n t m a t r i x t h a t we have 

t o r e p o r t , and t h a t ' s where I t h i n k we need t o come 

t o g e t h e r t o c r e a t e t h e framework t o have a more 

c o n s i s t e n t -- each ti m e we need t o c r e a t e a new 

r e p o r t does i n v o l v e r e s o u r c e s on our s i d e t o be 

a b l e t o r e p o r t i n a c e r t a i n way. 

We a l l have some sense o f what 

q u a l i t y improvement and how we can c a r e f o r our 

p a t i e n t s , what's i m p o r t a n t m a t r i x . Even our 

m e d i c a l s i d e i s coming t o more c o n s i s t e n c y on what 

needs t o be r e p o r t e d . But i f we can d e f i n e t h o s e 

m a t r i x f o r our r e g i o n s t h a t we need t o , we w i l l be 
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-- i t ' s not j u s t t h e framework around t he a b i l i t y 

t o exchange t he i n f o r m a t i o n but a l s o t h e a b i l i t y t o 

r e p o r t i t and i n t e r p r e t t h e d a t a t h a t we g e t . 

REP. HENNESSY: I t h i n k i t ' s 

g o i n g t o be i m p o r t a n t as t h e s e t h i n g s d e v e l o p t h a t 

we make sur e t h a t t h e systems, t h e m s e l v e s , a r e not 

r a t h e r p a r o c h i a l , t h a t each system s h a r e s i t s 

i n f o r m a t i o n so t h a t o t h e r systems can r e f i n e i t , as 

opposed t o each system t r y i n g t o compete and 

u l t i m a t e l y end up w i t h t h e b e s t system. 

DR. MASSEY: And i t ' s not j u s t 

the i n d i v i d u a l systems but the i n d i v i d u a l s m a l l 

p r o v i d e r s and what t h e y can i n v e s t . G e t t i n g t h a t 

r e g i o n a l s u p p o r t , t h e t e c h n i c a l a d v i c e , as w e l l as 

s h a r i n g t h o s e b e s t p r a c t i c e s , t h o s e s t a n d a r d s so 

t h a t we're c o n s i s t e n t i s i m p o r t a n t . 

REP. HENNESSY: Thank you v e r y 

much. 

Thank you, Mr. Chairman. 

REP. DeLUCA: Thank you, 

R e p r e s e n t a t i v e Hennessey. 

D o c t o r , l e t me j u s t ask you t h i s . 

We're s t i l l g o i n g t o have some paper r e c o r d s . 

There's no way t h a t I f e e l t h a t t h e r e ' s not g o i n g 

t o be any paper r e c o r d s . L e t ' s be t r u t h f u l about 
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i t . As a d o c t o r , you're g o i n g t o have t o put some 

notes down. Me, as a p a t i e n t coming i n , you're 

g o i n g t o ask me q u e s t i o n s t h a t I have t o w r i t e down 

on t h e paperwork. So we're s t i l l g o i n g t o have 

some o f t h a t . And I would hope t h a t t h e f a c t t h a t 

we wouldn't j u s t t e x t t h a t i n f o r m a t i o n i n w i t h o u t 

r e v i e w i n g i t because we can make some m i s t a k e s and 

i t can be d e t r i m e n t a l t o us i n the l o n g r u n . So I 

t h i n k we s t i l l need a l i t t l e back up from t he 

d o c t o r , but we a l s o need t o have t h a t m e d i c a l 

r e c o r d s , e l e c t r o n i c m e d i c a l r e c o r d s . 

I n t h e meantime, l e t me ask you 

t h i s , because we do t a l k about d u p l i c a t i o n o f 

s e r v i c e , w h i ch w i l l c u t down on t h a t . And I had a 

p e r s o n a l s i t u a t i o n where I had a t e s t done and I 

went t o a n o t h e r d o c t o r f o r a d i f f e r e n t p r o c e d u r e , 

and t h e t h i n g I f i n d amazing was he d i d n ' t ask me 

about whether I had the t e s t done. I f I d i d not 

t e l l him, t h e n I ' d have a d u p l i c a t i o n o f the t e s t , 

w h i c h a l l he had t o do was c a l l up, and he d i d c a l l 

up, t h e h o s p i t a l d i d have t he e l e c t r o n i c m e d i c a l 

r e c o r d s on f i l e , and t h e y FAXed i t r i g h t o v e r t o 

him, and he s a i d : I d i d n ' t need t he t e s t because 

he a l r e a d y had the i n f o r m a t i o n . So I t h i n k t h a t 

shows the b e n e f i t s o f i t . 
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But I'm wondering why, because 

t h i s i s g o i n g t o t a k e us time t o get up and 

r u n n i n g , why some of our p h y s i c i a n s a r e not d o i n g 

t h a t , t o make sur e t h a t t h e p a t i e n t s a r e not h a v i n g 

the t e s t s , p r e v i o u s t e s t s and ask them t h a t 

q u e s t i o n : Have you had t h a t t e s t . They ask you 

about e v e r y t h i n g e l s e but t h e y don't ask you about 

the t e s t . 

DR. MASSEY: We're s t i l l i n 

t r a n s i t i o n . There a r e a l o t o f p a t i e n t s who do 

know e x a c t l y what -- and c o l l e c t t h o s e c o p i e s o f 

t h e i r t e s t s and t h e i r r e c o r d s . And I have had 

p a t i e n t s come i n w i t h a s t a c k o f -- her e ' s my 

r e c o r d s and my summary. 

REP. DeLUCA: I'm not t a l k i n g 

about t e s t s . I'm t a l k i n g about CAT scans and MRIs. 

I don't t h i n k you need t o have a r e c o r d t o say t h a t 

you a CAT scan o r MRI. 

DR. MASSEY: And where you had i t 

done. 

REP. DeLUCA: So I don't t h i n k 

you need t he r e c o r d f o r t h a t . 

DR. MASSEY: A l t h o u g h , I 

o c c a s i o n a l l y get a c o n f u s i n g r e s p o n s e from my 

p a t i e n t s , t o o , I may have g o t t e n i t here o r t h e r e . 
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Yes. There's some o f t h a t . 

But f o r a t o o l t h a t c o u l d , w i t h a 

c l i c k o f a b u t t o n , r e a c h out and say: Has a n y t h i n g 

been done, r e a c h out t o the pharmacy b e n e f i t 

managers: Have you had any p r e s c r i p t i o n f i l l e d and 

t o b r i n g t h a t r i g h t t o the d o c t o r so t h a t t h e y see 

i t . They go t h r o u g h t h e same p r o c e s s e v e r y time 

t h e y ' r e r e a c h i n g f o r i n f o r m a t i o n from t h a t H e a l t h 

I n f o r m a t i o n Exchange. Sometimes i t w i l l b r i n g 

n o t h i n g back. Sometimes i t w i l l b r i n g a l l o f t h a t 

back. P a t i e n t s a r e a c r i t i c a l p a r t o f b e i n g a b l e 

t o t a k e ownership and p a r t i c i p a t e i n t h e i r own 

h e a l t h c a r e . 

REP. DeLUCA: Now, as f a r as the 

o l d e r , as R e p r e s e n t a t i v e Quinn s t a t e d about t he 

o l d e r ones a l i t t l e l e e r y about g o i n g i n t o i t , I 

would imagine i t would be t h e i r s t a f f t h a t would be 

d o i n g t h i s k i n d o f s t u f f t h a t have t he t e c h n o l o g y 

and t r a i n i n g t o do t h a t k i n d o f s t u f f and work w i t h 

c o m p u t e r s ; am I c o r r e c t ? 

I t wouldn't be -¬

DR. MASSEY: Not n e c e s s a r i l y . 

Not n e c e s s a r i l y . Some o f the g a t h e r i n g o f 

i n f o r m a t i o n may be, but i f you have a s i n g l e r e c o r d 

t h a t can r e a c h out t o an exchange and i d e n t i f y t h e 
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p a t i e n t as h a v i n g i n f o r m a t i o n t h a t ' s out t h e r e , i t 

would be i n the normal f l o w o f what t h e y ' r e d o i n g 

i n c a r i n g f o r t h e i r p a t i e n t t o g a t h e r t h a t 

i n f o r m a t i o n . A g a i n , t h e t r i c k i s t o make i t as 

i n t u i t i v e and s i m p l e , u s i n g t o u c h s c r e e n s , drop 

down l i s t s , t h i n g s t h a t t h e y need t o p a r t i c i p a t e i n 

the d e s i g n . 

And t h e o t h e r p i e c e i t i s does 

t a k e some a t - t h e - e l b o w s u p p o r t f o r a p e r i o d o f tim e 

t o get them used t o how t h e y ' r e u s i n g i t u n t i l i t 

becomes an o r d i n a r y p a r t o f t h e i r day. 

REP. DeLUCA: W e l l , e x c e l l e n t 

t e s t i m o n y , D o c t o r , and we l o o k f o r w a r d t o w o r k i n g 

w i t h you, and thank you v e r y much f o r t a k i n g t h e 

time t o come here today. 

DR. MASSEY: Thank you. 

REP DeLUCA: The next i n d i v i d u a l 

t o t e s t i f y i s D a r l e n e Kauffman, A s s o c i a t e D i r e c t o r 

of t h e P e n n s y l v a n i a M e d i c a l S o c i e t y . Welcome, 

D a r l e n e . 

MS. KAUFFMAN: Good morning, 

Chairman DeLuca, and members o f House P r o f e s s i o n a l 

L i c e n s u r e Committee. I am D a r l e n e Kauffman. I'm 

A s s o c i a t e D i r e c t o r o f Payer R e l a t i o n s w i t h t h e 

P e n n s y l v a n i a M e d i c a l S o c i e t y . A l o n g w i t h Dr. S c o t t 
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S h a p i r o , I c u r r e n t l y r e p r e s e n t t h e M e d i c a l S o c i e t y 

on the A d v i s o r y Committee o f the P e n n s y l v a n i a 

H e a l t h I n f o r m a t i o n Exchange or PHIX. I am 

p r e s e n t i n g t h e M e d i c a l S o c i e t y ' s t e s t i m o n y here 

t o d a y on b e h a l f o f Dr. S h a p i r o and our p r e s i d e n t , 

Dr. James Goodyear. 

I want t o thank you f o r the 

o p p o r t u n i t y t o share w i t h you t o d a y t he S o c i e t y ' s 

t h o u g h t s on House B i l l 2106 and on the i s s u e o f 

h e a l t h i n f o r m a t i o n t e c h n o l o g y i n g e n e r a l . L e t me 

b e g i n by s a y i n g t h a t p h y s i c i a n s w h o l e h e a r t e d l y 

embrace t e c h n o l o g i c a l advancement i n m e d i c i n e . 

However, f o r the most p a r t , t h e i r i n t e r e s t i n the 

f i e l d o f t e c h n o l o g y t y p i c a l l y r e s i d e s i n the a r e a 

of c l i n i c a l advancements, b e t t e r and f a s t e r 

d i a g n o s t i c t o o l s , more advanced s u r g i c a l 

i n s t r u m e n t a t i o n , and more e f f e c t i v e drug t h e r a p i e s . 

When i t comes t o h e a l t h i n f o r m a t i o n t e c h n o l o g y , t h e 

l e a r n i n g c u r v e i s a b i t deep s t e e p e r f o r many 

p h y s i c i a n s . Having s a i d t h a t , I b e l i e v e t h a t t h e 

v a s t m a j o r i t y o f p h y s i c i a n s s u p p o r t t h e s e changes 

and f u l l y r e c o g n i z e t h e c r i t i c a l r o l e t h e y have on 

the o v e r a l l q u a l i t y o f c a r e d e l i v e r e d t o t h e i r 

p a t i e n t s . 

The work o f PHIX i s a d a u n t i n g 
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u n d e r t a k i n g . For a l l i n t e n t s and p u r p o s e s , i t i s 

the p l a t f o r m o r i n f o r m a t i o n highway upon w h i c h 

m e d i c a l r e c o r d s , d i a g n o s t i c images and l a b r e s u l t s 

w i l l be s h a r e d w i t h an i n d i v i d u a l ' s p h y s i c i a n or 

o t h e r h e a l t h c a r e p r o v i d e r . I cannot e x p r e s s t o 

you how v a l u a b l e i t would be f o r a c a r d i o l o g i s t t o 

e n c o u n t e r a c h r o n i c h e a r t p a t i e n t s u f f e r i n g from an 

a c u t e c a r d i a c event i n the emergency room a t 3 AM 

and be a b l e t o v i e w a c a r d i a c echo done t h r e e 

months ago i n San F r a n c i s c o or even the h o s p i t a l 

j u s t a c r o s s town, not t o m ention h a v i n g the 

p a t i e n t ' s m e d i c a l h i s t o r y a t her f i n g e r t i p s . 

B e t t e r c a r e , f a s t e r c a r e , more c o s t - e f f e c t i v e c a r e , 

I hope we can a l l l o o k f o r w a r d t o t h a t . 

L e t me now t u r n t o the d e t a i l s o f 

House B i l l 2106 and s hare w i t h you some of our 

c o n c e r n s . F i r s t and perhaps o f most c o n c e r n i s 

t h a t House B i l l 2106 p r o p o s e s t o p l a c e PHIX under 

the Department o f Community and Economic 

Development or DCED The h e a l t h i n s u r e r s , 

p h y s i c i a n s and o t h e r p r o v i d e r s , h o s p i t a l s and 

r e p r e s e n t a t i v e s from the l e g i s l a t u r e and e x e c u t i v e 

b ranches o f s t a t e government t h a t s e r v e on the PHIX 

c o u n s e l v i e w t h i s p r o j e c t as a s e p a r a t e 

p u b l i c / p r i v a t e a u t h o r i t y . U l t i m a t e l y , PHIX w i l l 
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p r o v i d e s e r v i c e s t o the Department o f P u b l i c 

W e l f a r e , t h e Department o f H e a l t h and perhaps even 

the P e n n s y l v a n i a H e a l t h Care C o s t Containment 

C o u n c i l . W h i l e I a p p r e c i a t e t h e p o t e n t i a l economic 

impact t h a t PHIX may have, DCD has had l i t t l e 

i n v o l v e m e n t w i t h PHIX thus f a r and does not have 

the i n h e r e n t knowledge t o d e a l w i t h t h e i n t r i c a c i e s 

o f h e a l t h i n f o r m a t i o n t e c h n o l o g y . 

O t h e r concerns i n c l u d e House B i l l 

2106 e s t a b l i s h e s a H e a l t h I n f o r m a t i o n Exchange 

a u t h o r i t y t h a t l a c k s p r i v a t e s e c t o r i n p u t . I n 

f a c t , t h e o n l y p r i v a t e s e c t o r i n p u t on t h i s 

a u t h o r i t y would be from h o s p i t a l s and w i t h o n l y one 

pro p o s e d s e a t t o be f i l l e d by a p h y s i c i a n ; 

p r i v a t e - p r a c t i c e p h y s i c i a n s w i l l have v e r y l i t t l e 

i n p u t i n a system t h a t w i l l d i r e c t l y impact 

thousands o f p h y s i c i a n s and m i l l i o n s o f t h e i r 

p a t i e n t s . 

House B i l l 2106 would empower 

t h i s a u t h o r i t y t o , among o t h e r t h i n g s , d e v e l o p 

c l i n i c a l g o a l s . C l i n i c a l g o a l s o r c l i n i c a l 

p r a c t i c e p r o t o c o l s a r e not w i t h i n t h e scope o f 

PHIX. A g a i n , t h e purpose o f PHIX i s t o d e s i g n , 

b u i l d and m a i n t a i n a H e a l t h I n f o r m a t i o n Exchange. 

A good a n a l o g y would be P e n n s y l v a n i a ' s Department 
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of T r a n s p o r t a t i o n . PennDOT d e s i g n s , o v e r s e e s t h e 

c o n s t r u c t i o n o f and m a i n t a i n s our s t a t e highways 

but t h e y do not d e s i g n c a r s , d i c t a t e what c o l o r 

t h e y a r e o r det e r m i n e whether t he c a r was the most 

a p p r o p r i a t e o r c o s t - e f f e c t i v e v e h i c l e f o r the t r i p . 

T h i s l e g i s l a t i o n would p r o h i b i t 

t h e c o l l e c t i o n and a n a l y s i s o f d e i d e n t i f i e d d a t a . 

W h i l e we agree t h a t t h e r o l e o f PHIX i s not t o 

engage i n d a t a a n a l y s i s , such d a t a has immense 

v a l u e i n i m p r o v i n g t h e q u a l i t y o f c a r e . 

Furthermore, d e i d e n t i f i e d d a t a r e p r e s e n t s a 

p o t e n t i a l revenue s o u r c e f o r PHIX, s u b s e q u e n t l y 

l o w e r i n g t h e s u b s c r i p t i o n f e e s t o p h y s i c i a n s , 

h o s p i t a l s and o t h e r p r o v i d e r s . 

P r o h i b i t i n g a c c e s s t o a g g r e g a t e d 

d e i d e n t i f i e d p r o t e c t e d h e a l t h i n f o r m a t i o n t o u s e r s 

of q u a l i t y c a r e s t u d i e s would be s h o r t - s i g h t e d a t 

b e s t . Don't get me wrong, e x t r a c t e d d a t a s h o u l d 

not be used t o compare one p h y s i c i a n a g a i n s t 

a n o t h e r , o r make the case t h a t one h o s p i t a l i s 

b e t t e r t h a n t h e n e x t , b u t d a t a s h o u l d be used t o 

improve q u a l i t y outcomes, d i s e a s e management and 

p o p u l a t i o n assessments. 

L a s t l y , House B i l l 2106 would 

e s t a b l i s h a second r o l e f o r PHIX, a mechanism t o 
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f i n a n c e h e a l t h i n f o r m a t i o n t e c h n o l o g y . I t would 

e s t a b l i s h a l o a n program t h a t would r e c e i v e funds 

from t h e f e d e r a l government and d i s t r i b u t e them t o 

p u r c h a s e r s o f e l e c t r o n i c h e a l t h r e c o r d systems. 

Under t he American R e c o v e r y and Rei n v e s t m e n t A c t , 

the f e d e r a l government may p r o v i d e s t a t e s w i t h 

funds t o h e l p -- t o h e l p h e a l t h c a r e p r o v i d e r s 

a c q u i r e EHR systems. The f e d e r a l government, 

however, has d e c i d e d not t o g r a n t l o a n funds t o 

s t a t e s f o r t h i s p urpose. More i m p o r t a n t l y , most o f 

the ARRA g r a n t programs a r e a l r e a d y w e l l underway 

and many a r e g r a n t e d d i r e c t l y t o p r i v a t e e n t i t i e s , 

r a t h e r t h a n t h e s t a t e . 

W h i l e we have concerns about 

House B i l l 2106, as i t i s p r e s e n t l y d r a f t e d , I have 

t o a p p l a u d R e p r e s e n t a t i v e T a y l o r , p l e a s e excuse our 

t y p i n g e r r o r h e r e , f o r u n d e r t a k i n g such a complex 

i s s u e . As you can see, the f u t u r e o f q u a l i t y 

h e a l t h c a r e does not r e s t s o l e l y on the c l i n i c a l 

s k i l l s o f the p h y s i c i a n . R a t h e r , i t r e s t s w i t h a 

p h y s i c i a n whose c l i n i c a l s k i l l s a r e enhanced, not 

encumbered by a l i m i t l e s s a r r a y o f p a t i e n t d a t a . 

The P e n n s y l v a n i a M e d i c a l S o c i e t y 

s u p p o r t s t h e e s t a b l i s h m e n t o f PHIX as a 

p u b l i c / p r i v a t e a u t h o r i t y t h a t would b u i l d and 
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m a i n t a i n a s t a t e - w i d e i n f r a s t r u c t u r e . E v e n t u a l l y , 

PHIX w i l l connect t o s i m i l a r systems i n o t h e r 

s t a t e s and r e g i o n s t o e n a b l e e l e c t r o n i c H e a l t h 

I n f o r m a t i o n Exchange t h r o u g h o u t the Commonwealth 

and beyond. We b e l i e v e , however, t h a t t h e r e a r e 

c e r t a i n p r i n c i p l e s t h a t a r e f o u n d a t i o n a l f o r the 

s u c c e s s of such an endeavor. 

F i r s t , t h e system has t o be 

a c c e s s i b l e by a l l p r o v i d e r s , even s o l o 

p r a c t i t i o n e r s . That means t h a t the system must be 

e a s i l y a c c e s s e d -- as e a s i l y a c c e s s e d as the 

i n t e r n e t and use o f the system must be c o m p l e t e l y 

v o l u n t a r y . Second, PHIX s h o u l d be implemented and 

f i n a n c e d i n a f a i r and e q u i t a b l e manner. 

I n f o r m a t i o n t e c h n o l o g y i s e x p e n s i v e and i t i s s a f e 

t o say t h a t we w i l l a l l need t o p a r t i c i p a t e i n i t s 

f i n a n c i n g . We b e l i e v e t h a t t h o s e who b e n e f i t from 

H e a l t h I n f o r m a t i o n Exchange s h o u l d pay f o r i t . 

S t a t e and f e d e r a l government, i n s u r e r s , h o s p i t a l s , 

and o t h e r h e a l t h c a r e f a c i l i t i e s and p h y s i c i a n s 

w i l l s h a re the b e n e f i t and s h o u l d share the c o s t s . 

T h i r d , the scope o f PHIX s h o u l d 

be l i m i t e d . PHIX s h o u l d have the a u t h o r i t y t o 

b u i l d and m a i n t a i n the H e a l t h I n f o r m a t i o n Exchange 

i n f r a s t r u c t u r e and p r o v i d e d e i d e n t i f i e d c l i n i c a l 
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d a t a t h a t would be used f o r r e s e a r c h and f o r 

q u a l i t y i n i t i a t i v e s . Such d a t a would be enormously 

u s e f u l t o o r g a n i z a t i o n s , such as q u a l i t y 

improvement r e s e a r c h o r g a n i z a t i o n s , t he C h r o n i c 

Care C o m m i s s i o n , the Department of H e a l t h , and many 

o t h e r p u b l i c and p r i v a t e o r g a n i z a t i o n s . 

U l t i m a t e l y , as w i t h any o t h e r 

t e c h n o l o g i c a l advancement, p h y s i c i a n s ' p r i m a r y 

f o c u s i s t o p r o v i d e t he b e s t q u a l i t y o f c a r e t o 

t h e i r p a t i e n t s . We b e l i e v e t h a t i f e x e c u t e d 

p r o p e r l y PHIX can h e l p us t o meet t h a t o b j e c t i v e 

more e f f i c i e n t l y and c o s t e f f e c t i v e l y and w i t h 

b e t t e r c l i n i c a l outcomes. 

Thank y o u , a g a i n , Chairman 

D e L u c a , f o r the o p p o r t u n i t y t o share w i t h you some 

th o u g h t s we, a t the P e n n s y l v a n i a M e d i c a l S o c i e t y , 

have r e g a r d i n g PHIX and h e a l t h i n f o r m a t i o n 

t e c h n o l o g y i n g e n e r a l . To the b e s t o f my a b i l i t y , 

I would be happy t o answer any q u e s t i o n s t h a t you 

may have. 

REP. DeLUCA: Thank y o u , Mrs. 

Kauffman. 

Any q u e s t i o n s from my r i g h t ? 

REP. HENNESSY: P h i l o s o p h i c a l l y 

or p h y s i c a l l y ? 
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REP. DeLUCA: Any way you want 

i t , R e p r e s e n t a t i v e . 

REP. HENNESSY: I would. 

Ms. K a u f f m a n , thank you v e r y much 

f o r your t e s t i m o n y . Two t h i n g s I wanted t o ask 

you. 

You're t he d i r e c t o r o f Payment 

R e l a t i o n s ? 

MS. KAUFFMAN: Payer R e l a t i o n s . 

REP. HENNESSY: T e l l me what t h a t 

i s and t e l l me how t h a t a f f e c t s t h e d i s t r i b u t i o n s 

t o monies t o d o c t o r s i n the f i e l d , because when we 

met l a s t week w i t h a group o f our d o c t o r s over i n 

C h e s t e r C o u n t y , t h e y were r a t h e r u p s e t w i t h t h e 

reimbursements t h e y were g e t t i n g . And t h i s whole 

c o n c e p t , t h e p r o j e c t , seems l i k e a w o n d e r f u l i d e a 

b u t i t ' s g o i n g t o be t e r r i b l y e x p e n s i v e , and I'm 

wondering a t what c o s t t o the d o c t o r s ' 

reimbursements b e c a u s e , u n d e r s t a n d a b l y , t h a t ' s what 

t h e y ' r e concerned about on a d a i l y b a s i s , how much 

money t h e y ' r e b e i n g a b l e t o make so t h e y can 

p r o v i d e f o r t h e i r own f a m i l i e s . You've got t o 

wonder how much we can a f f o r d . 

MS. KAUFFMAN: Payer R e l a t i o n s , 

I'm A s s o c i a t e D i r e c t o r o f Payer R e l a t i o n s , and what 
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we do t h e r e i s we do d e a l w i t h reimbursement a l l 

the t i m e . I happen t o be d e d i c a t e d t o a c o u p l e 

p r o j e c t s i n p a r t i c u l a r , and one o f them has been 

h e a l t h i n f o r m a t i o n t e c h n o l o g y . So h e n c e , I'm here 

t o d a y on b e h a l f Dr. S h a p i r o . 

The i s s u e o f r e i m b u r s e m e n t , 

p a r t i c u l a r l y i n t h i s r e g i o n o f the S t a t e , has been 

a c h a l l e n g e . R e c e n t l y , f o r example, Independence 

B l u e C r o s s s e n t a l e t t e r t o p h y s i c i a n s r e v i s i n g t he 

s t a n d a r d f e e s c h e d u l e . I'm d o i n g an a n a l y s i s on 

t h a t r i g h t now. Some of our c a r d i o l o g i s t s have 

e x p r e s s e d deep c o n c e r n about the s e v e r e c u t s i n 

payments f o r p r o c e d u r e s . They have i n c r e a s e d the 

payment f o r e v a l u a t i o n and management s e r v i c e s , 

w h i ch i s what i s the b r e a d and b u t t e r of p r i m a r y 

c a r e p h y s i c i a n s , b u t t h e y have c u t , so f a r i n my 

a n a l y s i s , I c a n ' t say t h a t t h i s i s how i t ' s g o i n g 

t o end up, but i t l o o k s l i k e a l m o s t 12 p e r c e n t c u t 

i n t he p r o c e d u r e a r e a . 

I t a c t u a l l y -- t h e y ' r e a c t u a l l y 

p a y i n g l e s s t h a n M e d i c a r e . A c r o s s the c o u n t r y , you 

can t e l l , i f you r e a d a n y t h i n g i n the n a t i o n a l 

l e v e l , you w i l l see t h a t p h y s i c i a n s a r e u p s e t about 

M e d i c a r e payment and t h e y ' r e t h i n k i n g about 

d r o p p i n g out o f the M e d i c a r e program. You have 
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he a r d t h i s f o r a number y e a r s . I n P e n n s y l v a n i a , 

you don't f i n d t h a t , and the r e a s o n you don't f i n d 

i t i s because M e d i c a r e pays b e t t e r t h a n some o f the 

a c t u a l i n s u r e r s i n P e n n s y l v a n i a . So t h a t i s an 

i s s u e . 

And s u b s e q u e n t l y , when we come t o 

h e a l t h i n f o r m a t i o n t e c h n o l o g y , t h e r e ' s a r e a l 

c h a l l e n g e on the p a r t o f p h y s i c i a n s t o how t h e y ' r e 

g o i n g t o pay f o r t h i s , e s p e c i a l l y i n v i e w o f the 

f a c t t h a t a l t h o u g h t h e y g a i n some e f f i c i e n c i e s i n 

the o f f i c e , i t doesn't n e a r l y equate t o the 

i n v e s t m e n t t h a t t h e y ' r e p u t t i n g o u t . Most d o c t o r s 

do not see a r e a l f i n a n c i a l r e t u r n on i n v e s t m e n t 

f o r t h e purchase o f t h e s e systems. 

Now, the f e d e r a l government, as 

p a r t o f t h i s s t i m u l u s package t h a t was p a s s e d l a s t 

F e b r u a r y o f 2009, has p r o v i d e d v e h i c l e s t o add r e s s 

some o f the major b a r r i e r s t o p h y s i c i a n a d o p t i o n o f 

e l e c t r o n i c m e d i c a l r e c o r d s . One o f them, as Dr. 

Massey p o i n t e d o u t , i s the i n c e n t i v e program, 

which, a l t h o u g h i t w i l l not c o v e r a l l t h e c o s t s , i t 

p r o v i d e s a s i g n i f i c a n t amount, up t o $44,000 under 

M e d i c a r e p e r p h y s i c i a n o v e r a f o u r - y e a r p e r i o d . 

The o t h e r b a r r i e r i s t e c h n o l o g y , 

as she p o i n t e d o u t , t h a t p h y s i c i a n s a r e n ' t -- t h e y 
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d i d n ' t t o go s c h o o l t o be t e c h i e s . They went t o 

s c h o o l t o t a k e c a r e o f p a t i e n t s . And so, j u s t 

l i k e you and I -- and I a l s o l i k e n i t t o when you 

remodel -- I remodeled my k i t c h e n l a s t y e a r , and I 

know n o t h i n g about c a r p e n t r y and I f e e l l i k e a babe 

i n t h e woods t a l k i n g t o p e o p l e on what k i n d o f c o s t 

t h e y ' r e g o i n g t o charge me f o r t h i s . D o c t o r s f e e l 

t h a t way w i t h t e c h n o l o g y . They're u n c o m f o r t a b l e 

t h e r e . And i n t h e i r p r i v a t e p r a c t i c e t h e y don't 

r e a l l y have, u s u a l l y , t h e e x p e r t i s e on s t a f f t o 

h e l p them. 

The f e d e r a l government has 

p r o v i d e d a v e h i c l e c a l l e d t h e r e g i o n a l e x t e n s i o n 

c e n t e r , and we have r e c e i v e d -- the Q u a l i t y 

I n s i g h t s o f P e n n s y l v a n i a has been g r a n t e d an award. 

We're not -- t h e y ' r e not a b l e t o r e a c h out y e t 

but t h e -- t h e y ' r e c e r t a i n l y h a v i n g t h e i r o p e r a t i n g 

p l a n e v a l u a t e d by the O f f i c e o f the N a t i o n a l 

C o o r d i n a t o r o f HIT r i g h t now. But what t h a t would 

do would a c t u a l l y p r o v i d e f o r p r i m a r y c a r e 

p h y s i c i a n s ' f e e t on the ground t o go i n t o t h e 

p r a c t i c e s t o a c t u a l l y p r o v i d e c o n s u l t i n g s e r v i c e s 

a t a v e r y low, v e r y low c o s t because i t ' s 

government s u b s i d i z e d . And i n P e n n s y l v a n i a , 

Q u a l i t y I n s i g h t s o f P e n n s y l v a n i a p l a n s t o r e a c h out 
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t o thousands and thousands o f p r i m a r y c a r e d o c t o r s 

i n t h e S t a t e . 

So we t a l k e d about f i n a n c e , and 

th e n we t a l k e d about t he t e c h n o l o g y b a r r i e r , and 

th e n you add r e s s -- somebody asked about 

p h y s i c i a n s , would we l o s e p h y s i c i a n s . And the 

P e n n s y l v a n i a M e d i c a l S o c i e t y -- I have d e f i n i t e l y 

had many c a l l s from p h y s i c i a n s who a r e i n t h e i r 

e a r l y s i x t i e s o r l a t e f i f t i e s and t h e y ' r e t h i n k i n g , 

you know, i t r e a l l y i s n ' t w o r t h i t t o me t o i n v e s t 

i n t h i s . And I don't have any p a r t i c u l a r -- the 

f i r s t t h i n g t h a t I'm g o i n g t o get from t h e f e d e r a l 

government i s 2015. I t ' s a one p e r c e n t r e d u c t i o n 

i n my M e d i c a r e f e e s . I f I can hang i n t h e r e u n t i l 

r e t i r e m e n t , I w i l l do t h a t . 

So I t h i n k you're g o i n g t o see a 

t r a n s i t i o n , as time goes on, as p h y s i c i a n s -- o l d e r 

p h y s i c i a n s r e t i r e . The younger p h y s i c i a n s who come 

out o f m e d i c a l s c h o o l , t h e y have been t r a i n e d , t h e 

more r e c e n t ones, have been t r a i n e d , and t h e y ' r e 

v e r y , v e r y i n t e r e s t e d o f g o i n g i n t o a p r a c t i c e t h a t 

has t h e k i n d o f t e c h n o l o g y t h a t t h e y were t r a i n e d 

w i t h . 

But I do agree w i t h you, the 

reimbursement i s s u e s go hand i n hand w i t h t h e 
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b a r r i e r t o d o c t o r s , but I do t h i n k t h e r e ' s been 

programs out t h e r e , and I w i l l p o i n t out i n terms 

of i n c e n t i v e s , two y e a r s ago the government came 

out w i t h i n c e n t i v e s f o r e l e c t r o n i c p r e s c r i b i n g , and 

we have seen huge i n c r e a s e i n numbers o f p h y s i c i a n s 

who have adopted e l e c t r o n i c p r e s c r i b i n g as a r e s u l t 

of t h a t i n c e n t i v e . 

REP. HENNESSY: I n your t e s t i m o n y 

you had i n d i c a t e d t h e American Recovery A c t 

a u t h o r i z e d t h e f e d e r a l government t o g i v e money t o 

the s t a t e s t o make l o a n s t o the p r o v i d e r s , and y e t , 

i n your t e s t i m o n y you say t h e y have gone a 

d i f f e r e n t way, t h e y haven't d e c i d e d t o bypass t he 

s t a t e s . 

I s t h a t t h e $44,000 over t h e f o u r 

y e a r s you're t a l k i n g about? 

MS. KAUFFMAN: No. That i s a 

d i f f e r e n t program. T h a t ' s t h e I n c e n t i v e Program. 

There was the p o s s i b i l i t y i n ARRA t h a t t h e r e c o u l d 

be funds made a v a i l a b l e t o the s t a t e s t h a t t h e y 

c o u l d d e v e l o p l o a n programs and t h e y would be the 

m i d d l e man t o d i s b u r s e t h e s e funds w i t h i n t h e 

s t a t e ; however, t h a t d i d not -- we were h o p i n g , and 

I know t h a t t h e Governor's O f f i c e o f H e a l t h Care 

Reform was h o p i n g t o get t h o s e f u n d s , but t h a t d i d 
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not work o u t . 

REP. HENNESSY: I s t h a t c u t and 

d r i e d ? 

MS. KAUFFMAN: W e l l , i t ' s not c u t 

and d r i e d i n t h a t t h e r e ' s some k i n d o f -- i t ' s 

s t i l l out t h e r e as a p o s s i b i l i t y ; however, t h e y 

i n s e r t e d t h e word -- the word i n the l e g i s l a t i o n 

says may and the O f f i c e o f N a t i o n a l C o o r d i n a t o r 

d e c i d e d not t o . I t doesn't mean t h e y won't a t some 

f u t u r e t i m e , but a t p r e s e n t , t h a t ' s t h e way i t 

s t a n d s . 

REP. HENNESSY: Thank you. 

Thanks, Mr. Chairman. 

REP. DeLUCA: R e p r e s e n t a t i v e 

P a s h i n s k i , any q u e s t i o n s ? 

REP. PASHINSKI: Thank you v e r y 

much, D a r l e n e . Good t o be w i t h you a g a i n . L e t ' s 

e s t a b l i s h a few t h i n g s h e r e . 

You i n d i c a t e d , when E 

p r e s c r i b i n g , t h a t because o f the i n c e n t i v e s , 

d o c t o r s have g o t t e n on b o a r d much q u i c k e r ? 

MS. KAUFFMAN: Yes. 

REP. PASHINSKI: Which was an 

e l e c t r o n i c system? 

MS. KAUFFMAN: Yes. 
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REP. PASHINSKI: So many o f t h e s e 

d o c t o r s had t o l e a r n t h i s new l e a r n i n g c u r v e ? 

MS. KAUFFMAN: Yes. 

REP. PASHINSKI: And d i d so, and 

t o t h e d e l i g h t o f everyone, i t i s s u c c e s s f u l . 

MS. KAUFFMAN: Yes. 

REP. PASHINSKI: And i t i s 

p r o v i n g t o e l i m i n a t e some of t h o s e e r r o r s , t h a t 

d o c t o r ' s s i g n a t u r e , and whatever t h a t p r e s c r i p t i o n 

was. Now we don't have t o wor r y about t h a t . 

I n l i g h t o f the f a c t t h a t t h a t 

was one p i e c e o f t h i s e l e c t r o n i c p u z z l e , i n l i g h t 

o f t h e f a c t t h a t -- I b e l i e v e you s a i d i n here t h a t 

you agree t h a t t h i s i s the wave of the f u t u r e and 

i t i s something t h a t we need t o a d d r e s s . 

MS. KAUFFMAN: Yes. 

REP. PASHINSKI: But you've a l s o 

i d e n t i f i e d some of the s h o r t f a l l s . So the f i r s t 

one i s the f i n a n c i a l i n c e n t i v e . The second was i n 

the l e a r n i n g c u r v e , t h e t e c h n i c a l a s s i s t a n c e , and I 

hea r d Dr. Massey say the same t h i n g about t he 

t e c h n i c a l a s s i s t a n c e . 

The p o i n t t h a t I'm s i m p l y t r y i n g 

t o b r i n g f o r t h and see i f you w i l l agree w i t h me, 

t h i s i s the wave o f the f u t u r e . 
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MS. KAUFFMAN: A b s o l u t e l y . 

REP. PASHINSKI: T h i s i s g o i n g t o 

d e f i n i t e l y p r o v i d e l e s s e r r o r s , b e t t e r d i a g n o s e s , 

a l l o w p h y s i c i a n s t o a c t u a l l y d e a l w i t h the p a t i e n t s 

a l o t more t h a n i n the p a s t , w h i c h i s what t h e y ' r e 

t r a i n e d t o do, and o v e r t i m e , l e t a l o n e c r e a t e the 

j o b s , you a l s o a r e g o i n g t o t r a n s f e r j o b s from f o u r 

a s s i s t a n t s p u s h i n g paper t o maybe one IT e x p e r t and 

one p e r s o n who i s g o i n g t o be i n v o l v e d w i t h t h a t 

t r a n s c r i b i n g and so on. 

Is t h a t about c o r r e c t ? 

MS. KAUFFMAN: Yeah. There's 

c e r t a i n l y a t o t a l r e d e s i g n . O f f i c e r e d e s i g n i s a 

b i g p a r t o f i m p l e m e n t i n g e l e c t r o n i c m e d i c a l 

r e c o r d . And the s u c c e s s t h a t you e n v i s i o n i s -¬

h i n g e s on a good approach t o o f f i c e r e d e s i g n . I t ' s 

not l i k e b u y i n g o f f the s h e l f Word program and 

p l u g g i n g i t i n t o your computer. T h i s changes the 

way t h a t you d e l i v e r c a r e i n a way t h a t has never 

been done b e f o r e . So you d e f i n i t e l y -- p h y s i c i a n s 

need t o do t h a t . 

As f a r as the wave o f the f u t u r e , 

a b s o l u t e l y . I t h i n k t h a t the k i n d o f q u e s t i o n i n g 

i s whether we're b u i l d i n g something and w i l l t h e y 

come. I t h i n k t h e y w i l l d e f i n i t e l y come. There i s 
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so much m o t i v a t i o n , whether i t be from t he f e d e r a l 

government o r p a y e r s , I t h i n k t h a t o t h e r c o m m e r c i a l 

p a y e r s a r e g o i n g t o f o l l o w s u i t w i t h t h e f e d e r a l 

government. The m e a n i n g f u l use c r i t e r i a t h a t Dr. 

Massey a l l u d e d t o r e q u i r e s , even i n 2011, t h a t you 

do a t e s t , one t e s t o f H e a l t h I n f o r m a t i o n Exchange, 

as recommended. We c a n ' t be s u r e what t he f i n a l 

measures w i l l be, b u t by 2015 t h e y ' r e l o o k i n g f o r 

e v e r y p a t i e n t t o have a p e r s o n a l h e a l t h r e c o r d t h a t 

t h e y c a n a c c e s s and have i n f o r m a t i o n about 

themselves e l e c t r o n i c a l l y . 

So I t h i n k t h e push i s on. We 

have been i n the i n d u s t r y . We have been w e l l aware 

of t h i s f o r a l o n g t i m e . T h i s i s not an i d e a t h a t 

j u s t came out t h i s y e a r . I t ' s g o i n g t o happen. 

REP. PASHINSKI: I t ' s an e x c i t i n g 

c o n c e p t . 

MS. KAUFFMAN: We j u s t need your 

f o l k s ' h e l p t o make i t happen. 

REP. PASHINSKI: These h e a r i n g s 

h e l p d e f i n e r e d e s i g n , and I know R e p r e s e n t a t i v e 

T a y l o r i s i n tune t o t h a t and see what we have t o 

do t o accommodate t h o s e needs. Thank v e r y much. 

MR. TAYLOR: Thank you f o r coming 

t o t e s t i f y . I thought i t was v e r y t h o u g h t f u l 
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t e s t i m o n y . P l e a s e f o r w a r d my good w i s h e s t o Dr. 

S h a p i r o and Dr. Goodyear. They're good f r i e n d s and 

I always r e s p e c t t h e i r i d e a s . 

And I want t o echo what 

R e p r e s e n t a t i v e P a s h i n k s i s a i d i s I c e r t a i n l y would 

l i k e t o work w i t h t h i s . T h i s i s why we're d o i n g 

the h e a r i n g s , t o get i n p u t on some o f the th o u g h t s 

t h a t when we put t h i s t o g e t h e r may have not 

c o n s i d e r e d some of the c r i t i q u e s t h a t I t h i n k a r e 

v e r y v a l i d c o n c e r n s . So I would l o v e t o s i t w i t h 

you i n a f u t u r e date and hear what you have t o say 

a l i t t l e f u r t h e r i n deep on t h i s . Thank you f o r 

coming out t o t e s t i f y . 

REP. DeLUCA: A g a i n , I want t o 

thank you, Ms. Kauffman. And the o n l y t h i n g I 

would l i k e t o add t o t h i s , and I t h i n k 

R e p r e s e n t a t i v e P a s h i n k s i and you s a i d t h e wave o f 

the f u t u r e , and I t h i n k as I have found o u t, 

sometimes we don't have a v i s i o n , and we need t o 

have a v i s i o n f o r the f u t u r e g e n e r a t i o n . The 

s t a t u s quo i s not a c c e p t a b l e . As you know, you're 

t a k i n g c a r e o f the payments and t h a t t h e y ' r e -- the 

r e c o r d s , we c a n ' t s u s t a i n t h e i n c r e a s e s i n h e a l t h 

c a r e as t h e y have been g o i n g , e s p e c i a l l y when we 

have p r i m a r y c a r e p h y s i c i a n s who a r e not making 



63 

t h a t much and i n d i v i d u a l s who a r e l o s i n g t h e i r 

j o b s , h e a l t h c a r e c o n t i n u e s t o go up, t h a t means 

more and more p h y s i c i a n s w i l l not be a b l e t o 

s u s t a i n , e s p e c i a l l y p r i m a r y c a r e p h y s i c i a n s , be 

a b l e t o s u s t a i n t h e i r f a m i l i e s because t h e y don't 

make t h a t much. And everybody has t o have a l i t t l e 

b i t o f -- as t h e y s a i d , new i d e a s , m e e t i n g s k i n i n 

the game, and i f we don't have t h a t , t h e n we're not 

g o i n g a n y p l a c e . And I u n d e r s t a n d about i t ' s a new 

t h i n g , b u t p e o p l e a d j u s t . 

And I t h i n k t h e main t h i n g t h a t 

your o r g a n i z a t i o n i s c o n c e r n e d about t he m e d i c a l 

p r o f e s s i o n i s t o make sur e i t doesn't e a t a l l t h e i r 

s a v i n g s and p r o f i t . The i n c e n t i v e we know has t o 

be t h e r e , and so I want t o commend you f o r your 

t e s t i m o n y . And as R e p r e s e n t a t i v e T a y l o r has 

a l l u d e d , t h a t ' s why we're h a v i n g t h e s e h e a r i n g s 

because none o f t h i s l e g i s l a t i o n i s i n s t o n e . 

We're t h e r e e d u c a t i n g o u r s e l v e s . We don't know 

e v e r y t h i n g . You're t he e x p e r t s . You've g i v e n us 

t h a t i n f o r m a t i o n . You make us b e t t e r a b l e t o do 

our j o b s and we c a n r e l a y t h i s t o our f e l l o w 

l e g i s l a t o r s . 

So I want t o thank you v e r y much 

f o r your t e s t i m o n y . 
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R e p r e s e n t a t i v e Quinn? And b e f o r e 

I say t h a t , we a r e j o i n e d by R e p r e s e n t a t i v e 

S h a p i r o . Thank you f o r coming. 

REP. SHAPIRO: Thank you, Mr. 

Chairman. 

REP. QUINN: I a p p r e c i a t e t h e 

a n a l o g y t h a t you had t o the PennDOT and the 

v e h i c l e s t h a t we d r i v e . 

I s t h e r e c o n c e r n among your 

members t h a t once a l l t h i s i n f o r m a t i o n i s s h a r e d 

t h e r e w i l l be d i r e c t i v e s w i t h r e g a r d t o t h e i r 

a d m i n i s t e r i n g c a r e , p a t i e n t t r e a t m e n t ? 

MS. KAUFFMAN: I b e l i e v e some 

p h y s i c i a n s , f o r the purpose h e r e , w hich i s s h a r i n g 

among p r o v i d e r s , f o r t r e a t m e n t p u r p o s e s , I do not 

b e l i e v e anybody has any c o n c e r n s about t h a t , w h i ch 

i s what t he purpose o f t h i s exchange i s . 

I f you're r e f e r r i n g t o -- I'm not 

sure q u i t e what you're r e f e r r i n g t o , r e p o r t i n g 

i n f o r m a t i o n t o the f e d e r a l government? 

REP. QUINN: J u s t a g e n e r a l 

s h a r e . There's a l o t o f q u e s t i o n s out t h e r e 

f l o a t i n g around, whether I'm f o o d s h o pping o r 

a n y t h i n g e l s e , p e o p l e a r e coming t o me w i t h myths, 

f a c t s , c o n c e r n s , I guess i s the b e s t word, w i t h 
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what i s coming our way from t he f e d e r a l l e v e l . 

And I was j u s t c u r i o u s , when I 

was r e v i e w i n g your t e s t i m o n y and saw t h a t a n a l o g y 

w i t h t h e t r a n s p o r t a t i o n i s i f among the p r o v i d e r 

community t h a t c o n c e r n e x i s t s once i n f o r m a t i o n i s 

s h a r e d ? 

MS. KAUFFMAN: Yeah. I t depends 

on t h e p h y s i c i a n . I mean, j u s t l i k e t h e 

p o p u l a t i o n , as a whole, t h e y have a v a r i e t y o f 

p o l i t i c a l p o i n t s o f view, and so t h e y ' r e not -¬

t h e y don't t h i n k as a s i n g l e organism. So yes, 

t h e r e a r e p h y s i c i a n s t h a t do have t h a t c o n c e r n and 

t h e r e ' s some t h a t do n o t . 

REP. QUINN: I don't know i f 

you're t he b e s t one t o ask t h i s , o r the prime 

sponsor, o r our next s p e a k e r , b u t do you have some 

th o u g h t s as t o why t h e r e ' s o n l y one p h y s i c i a n on 

the B o a r d ? 

MS. KAUFFMAN: I c a n ' t speak t o 

t h a t . I would recommend -- I would recommend 

s e v e r a l p h y s i c i a n s . I have no i d e a because I was 

not i n v o l v e d i n the c r e a t i o n o f the B i l l . I t c o u l d 

s i m p l y be an o v e r s i g h t , b u t p h y s i c i a n s and o t h e r 

h e a l t h c a r e e n t i t i e s do need t o be i n v o l v e d i n any 

p u b l i c / p r i v a t e p a r t n e r s h i p because we a r e the prime 
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u s e r s o f t h i s and we're t he s u b j e c t m a t t e r e x p e r t s 

on how t h i s i s used and how i t c o u l d b e s t f u n c t i o n 

i n t h e h o s p i t a l and i n the p r a c t i c e e n v i r o n m e n t . 

REP. QUINN: Thank you. 

REP. DeLUCA: Thank you v e r y 

much, Mrs. Kauffman. 

MS. KAUFFMAN: Su r e . 

REP. DeLUCA: L e t me say, as I 

s a i d b e f o r e , b e f o r e you l e a v e , t h a t we l o o k f o r w a r d 

t o your comments and c e r t a i n l y w i l l t a k e 

R e p r e s e n t a t i v e Quinn's comments i n t o c o n s i d e r a t i o n 

why t h e r e ' s o n l y one on i t . 

So we w i l l l o o k a t t h a t , 

R e p r e s e n t a t i v e Quinn. 

The next i n d i v i d u a l t o t e s t i f y i s 

Ann T o r r e g r o s s a , d i r e c t o r o f the Governor's O f f i c e 

o f t h e H e a l t h Care Reform. 

MS. TORREGROSSA: I have asked 

P h i l t o j o i n us. 

REP. DeLUCA: We had a good 

meetin g y e s t e r d a y . I t h i n k R e p r e s e n t a t i v e 

P a s h i n s k i put a good group t o g e t h e r and i t was a 

good m e e t i n g . 

MR. MAGISTRO: A b s o l u t e l y . 

MS. TORREGROSSA: Chairman 
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DeLuca, and members of the Committee, thank you so 

much f o r h a v i n g us here today, and e s p e c i a l l y f o r 

g e t t i n g us out o f H a r r i s b u r g . I t ' s w o n d e r f u l t o be 

i n Ambler and i n such a b e a u t i f u l t h e a t e r . I t ' s 

j u s t m a r v e l o u s . 

A l s o , thank you so much f o r 

i n v i t i n g us t o t e s t i f y t o d a y on House B i l l 2106, 

which would c r e a t e an a u t h o r i t y f o r the 

P e n n s y l v a n i a H e a l t h I n f o r m a t i o n Exchange. Such an 

a u t h o r i t y i s needed f o r a t l e a s t two i m p o r t a n t 

r e a s o n s , one, t o p r o v i d e a home f o r the c o n t i n u e d 

work t h a t has r e s u l t e d from two v e r y s u c c e s s f u l 

p u b l i c / p r i v a t e p a r t n e r s h i p s , and two, t o meet one 

of t he r e q u i r e m e n t s f o r r e c e i p t o f f e d e r a l f u n d i n g 

from t he O f f i c e o f the N a t i o n a l C o o r d i n a t o r , w h ich 

i s t o have a s t a k e h o l d e r i n v o l v e m e n t i n the 

governance o f PHIX, and t h a t ' s our f e d e r a l g r a n t 

f o r 17.1 m i l l i o n d o l l a r s . 

L e t me t e l l you a l i t t l e b i t 

about t h e s e two v e r y e x c i t i n g p u b l i c / p r i v a t e 

p a r t n e r s h i p s . The f i r s t came from an E x e c u t i v e 

Order, w h ich c r e a t e d an a d v i s o r y committee t o 

a s s i s t t h e Governor's O f f i c e o f H e a l t h Care Reform 

i n t h e development o f PHIX. Two o f the p e o p l e 

t e s t i f y i n g t o d a y have s e r v e d on t h a t Committee. 
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You j u s t h e a r d from D a r l e n e , who has been a v e r y 

a c t i v e member of the Committee, and M a r t i n , from 

the H o s p i t a l A s s o c i a t i o n , a l s o has been a v e r y 

v a l u a b l e member. 

We have been d i l i g e n t l y w o r k i n g 

on an RFP t o c r e a t e t h e exchange w i t h t h e passage 

of t h e HITECH A c t r e q u i r e d a l l s t a t e s t o a c c e l e r a t e 

t h e i r e f f o r t s t o e s t a b l i s h a H e a l t h I n f o r m a t i o n 

Exchange. And the tim e frames t h a t t h e y p u t i n 

p l a c e a r e j u s t amazing. 

F o r P e n n s y l v a n i a , HITECH makes 

the f o l l o w i n g s u b s t a n t i a l f u n d i n g a v a i l a b l e . You 

have h e a r d about t he i n c e n t i v e payments t h a t 

D a r l e n e r e f e r e n c e d . We e s t i m a t e t h a t t h e r e ' s about 

1.5 b i l l i o n d o l l a r s i n i n c e n t i v e payments a v a i l a b l e 

t o h o s p i t a l s , d o c t o r s and o t h e r h e a l t h c a r e 

p r o v i d e r s who have e l e c t r o n i c h e a l t h r e c o r d s t h a t 

meet the f e d e r a l m e a n i n g f u l use d e f i n i t i o n . That 

d e f i n i t i o n w i l l i n c l u d e t h e a b i l i t y t o t r a n s m i t 

h e a l t h i n f o r m a t i o n t o h e a l t h c a r e p r o v i d e r s o u t s i d e 

of t h e i r h e a l t h system t h r o u g h a h e a l t h i n f o r m a t i o n 

exchange, and t h e s e i n c e n t i v e s a r e a v a i l a b l e 

s t a r t i n g J a n u a r y , 2011. So f o r our h e a l t h c a r e 

p r o v i d e r s t o be a b l e t o get t h e s e i n c e n t i v e s , we 

have t o have the exchange up and r u n n i n g v e r y 
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q u i c k l y . 

D a r l e n e a l s o r e f e r e n c e d the 44.4 

m i l l i o n d o l l a r s f o r two r e g i o n a l e x t e n s i o n c e n t e r s 

t h a t w i l l work w i t h s m a l l p r i m a r y c a r e p r a c t i c e s t o 

a s s i s t them i n s e l e c t i n g and i m p l e m e n t i n g an 

e l e c t r o n i c h e a l t h r e c o r d so t h e y can meet the 

m e a n i n g f u l use c r i t e r i a needed t o r e c e i v e the 

i n c e n t i v e payments. And h o p e f u l l y , t h e y ' r e g o i n g 

t o h e l p some o f t h o s e o l d dogs t h a t R e p r e s e n t a t i v e 

Quinn t a l k e d about come up t o speed. Then our 

o f f i c e r e c e i v e d 17.1 m i l l i o n d o l l a r s f o r d e v e l o p i n g 

the H e a l t h I n f o r m a t i o n Exchange, which w i l l t h e n 

a l l o w h e a l t h c a r e p r o v i d e r s t o a c t u a l l y s hare 

i n f o r m a t i o n over the exchange. 

One of the c r i t e r i a f o r r e c e i p t 

of the 17.1 m i l l i o n d o l l a r s from ONC was t o submit 

a s t r a t e g i c p l a n c o n t a i n i n g a p l a n f o r governance 

t h a t i n c l u d e s p a r t i c i p a t i o n by a l l major 

s t a k e h o l d e r s . That's a c o n d i t i o n of the g r a n t . As 

p a r t o f the p l a n development p r o c e s s we s u b m i t t e d a 

s t r a t e g i c p l a n f o r p u b l i c comment. The d r a f t p l a n 

p r oposed t h a t PHIX be governed by an a u t h o r i t y , 

s i m i l a r t o t h a t i n House B i l l 2106, w i t h the B o a r d 

of D i r e c t o r s be made up of s t a t e o f f i c i a l s and 

o t h e r i m p o r t a n t s t a k e h o l d e r s , i n c l u d i n g h e a l t h c a r e 
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p r o v i d e r s , consumers, employers, i n s u r a n c e 

companies, e t c e t e r a . We r e c e i v e d o n l y p o s i t i v e 

comments about t h i s p r o p o s a l . There was not one 

n e g a t i v e comment a g a i n s t t h e s t a f f i n g o f such an 

a u t h o r i t y . 

The b i g g e s t c o n c e r n t h a t we have 

had thus f a r b e f o r e t h e A u t h o r i t y i s s e t up i s 

whether t h e r e i s a common u n d e r s t a n d i n g about how 

the A u t h o r i t y and the work o f b u i l d i n g t h e H e a l t h 

I n f o r m a t i o n Exchange w i l l be funded. We t h i n k t h a t 

our H e a l t h I n f o r m a t i o n Exchange can be completed 

over t h e next f o u r t o f i v e y e a r s b u i l d i n g t h e 

backbone t h i s y e a r and a d d i n g h e a l t h c a r e p r o v i d e r s 

as t h e e l e c t r o n i c h e a l t h r e c o r d s can be con n e c t e d 

w i t h PHIX. We have a v a r i e t y o f funds t o b u i l d 

PHIX. We, o b v i o u s l y , have t he 17.1 m i l l i o n d o l l a r s 

from ONC, and we a l s o b e l i e v e t h a t M e d i c a i d w i l l be 

a l l o w e d t o use 90 p e r c e n t f e d e r a l f u n d i n g t o pay 

f o r i t s p r o r a t a s hare f o r h e a l t h c a r e i n 

P e n n s y l v a n i a , w h i ch i s about 17 p e r c e n t . 

Once we have e n t i t i e s c o n n e c t e d 

t o PHIX, t h o s e e n t i t i e s w i l l pay some s u b s c r i p t i o n 

payments t h a t w i l l h e l p w i t h t h e o p e r a t i n g c o s t s . 

But d e s p i t e a l l t h e s e revenue s o u r c e s , we e s t i m a t e 

t h a t we w i l l have a t o t a l revenue s h o r t f a l l , t h a t ' s 
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a t o t a l , o f 11 m i l l i o n d o l l a r s o v e r the f i v e y e a r 

b u i l d - o u t p e r i o d , w h ich can be met i n a number o f 

ways. 

F i r s t , we a r e t a l k i n g t o 

i n s u r a n c e p l a n s about v o l u n t a r y c o n t r i b u t i o n s , as 

was done i n Rhode I s l a n d . I n s u r a n c e companies may 

f e e l t h e y have a good b u s i n e s s case t o make t h e s e 

d o n a t i o n s , g i v e n the p o t e n t i a l f o r l a r g e s a v i n g s 

once PHIX i s o p e r a t i o n a l . S e c o n d l y , t o a d d r e s s 

t h i s s h o r t f a l l we c o u l d have h e a l t h c a r e p r o v i d e r s 

pay more o f the c o s t t o connect. We want t o t r y t o 

a v o i d t h a t . A l s o , o t h e r revenue s o u r c e s c o u l d be 

i d e n t i f i e d . To put t h i s s h o r t f a l l i n p e r s p e c t i v e , 

i t ' s l e s s t h a n one d o l l a r f o r e v e r y P e n n s y l v a n i a n , 

and i t s h o u l d be something we can f i g u r e o u t , 

p a r t i c u l a r l y g i v e n the b e n e f i t t h a t t h i s w i l l have 

f o r c i t i z e n s . 

As you have heard, we have an RFP 

on the s t r e e t and w i l l not know the f i n a l c o s t 

u n t i l t h e n e g o t i a t i o n p r o c e s s i s f i n a l i z e d , but i t 

s h o u l d be i m p o r t a n t t o note i n t h e s e tough budget 

t i m e s t h a t we a r e not s e e k i n g any a d d i t i o n a l money 

t h i s y e a r f o r PHIX. I t ' s the same f u n d i n g t h a t ' s 

i n t he budget. And s h o u l d the A u t h o r i t y be 

c r e a t e d , we would t h e n t r a n s f e r the f e d e r a l g r a n t 
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t o the A u t h o r i t y f o r i t s a d m i n i s t r a t i o n . 

The o t h e r p u b l i c / p r i v a t e 

p a r t n e r s h i p t h a t we a r e u r g i n g you t o i n c l u d e i n 

t h i s A u t h o r i t y i s the one t h a t has been i n v o l v e d i n 

t r a n s f o r m i n g how h e a l t h c a r e i s d e l i v e r e d and p a i d 

f o r , and t h a t i n v o l v e s p a t i e n t s i n p r o m o t i n g t h e i r 

own w e l l n e s s . T h i s p u b l i c / p r i v a t e p a r t n e r s h i p came 

out of an E x e c u t i v e Order c r e a t i n g a C h r o n i c Care 

Management Reimbursement and C o s t R e d u c t i o n 

Commission. The Commission has been i m p l e m e n t i n g 

i t s s t r a t e g i c p l a n f o r o v e r two y e a r s and has 

i n v o l v e d i n s u r e r s , p r o v i d e r o r g a n i z a t i o n s , s t a t e 

a g e n c i e s , q u a l i t y improvement e x p e r t s and 

consumers. I t h i n k a r e a l l y neat t h i n g about t h i s 

i s t h a t a l l major p a y e r s , e x c e p t M e d i c a r e f e e f o r 

s e r v i c e , have s a t down t o g e t h e r w i t h p r i m a r y c a r e 

p r a c t i c e s i n a r e m a r k a b l e c o l l a b o r a t i o n t o f i g u r e 

out, on a r e g i o n - b y - r e g i o n b a s i s , how t h e y might 

p r o v i d e f i n a n c i a l rewards t o p r i m a r y c a r e p r a c t i c e s 

who p a r t i c i p a t e . 

The S t a t e s u p e r v i s i o n of the 

d i s c u s s i o n s on payment p r o v i d e d a n t i t r u s t 

p r o t e c t i o n , w h i ch makes t h e s e agreements p o s s i b l e . 

O b v i o u s l y , p a y e r s c a n ' t s i t around and c o l l u d e 

about what t h e y ' r e g o i n g t o pay d o c t o r s . That's an 
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a n t i t r u s t v i o l a t i o n . The e x c e p t i o n t o t h a t i s i f 

the S t a t e s u p e r v i s e s t h o s e d i s c u s s i o n s and i t ' s t o 

improve t h e p u b l i c h e a l t h . 

P a y e r s and p r a c t i c e s t h a t have 

been i n v o l v e d i n t h i s have s i g n e d a t h r e e - y e a r 

p a r t i c i p a t i o n agreement. P r i m a r y c a r e p r a c t i c e s 

commit t o s e n d i n g a m u l t i - d i s c i p l i n a r y team t o 

seven days o f e d u c a t i o n a l s e s s i o n s i n the f i r s t 

y e a r t o l e a r n how t o t r a n s f o r m t h e i r p r a c t i c e , 

p r o v i d e monthly c l i n i c a l d a t a and n a r r a t i v e 

r e p o r t i n g , p a r t i c i p a t e i n monthly c o n f e r e n c e c a l l s , 

work w i t h p r a c t i c e coaches and e x p e r t f a c u l t y and 

a p p l y and r e c e i v e a c c r e d i t a t i o n as a 

p a t i e n t - c e n t e r e d m e d i c a l home from t h e N a t i o n a l 

Committee on Q u a l i t y I n s u r a n c e o r NCQA, as i t ' s 

known. P r a c t i c e s s t a r t e d by f o c u s i n g on p a t i e n t s 

w i t h d i a b e t i c s and p e d i a t r i c asthma a r e now g o i n g 

out onto o t h e r c h r o n i c d i s e a s e s . 

The f i r s t r e g i o n a l l e a r n i n g 

c o l l a b o r a t i v e s t a r t e d i n May o f 2008 i n s o u t h e a s t 

P e n n s y l v a n i a . N e a r l y two y e a r s l a t e r , we now have 

seven l e a r n i n g c o l l a b o r a t i v e s o p e r a t i n g i n s i x 

r e g i o n s o f the S t a t e w i t h two more p l a n n e d t h i s 

y e a r . A t o t a l o f 918 p r i m a r y c a r e p r a c t i t i o n e r s 

and 173 p r a c t i c e s a r e c a r i n g f o r 1.1 m i l l i o n 
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p a t i e n t s i n v o l v e d i n t h i s q u a l i t y improvement 

e f f o r t . I t i s by f a r the l a r g e s t such e f f o r t i n 

the c o u n t r y . I n s u r e r s have committed t o pay 30 

m i l l i o n d o l l a r s i n a d d i t i o n a l d o l l a r s f o r 

q u a l i f y i n g p a r t i c i p a t i n g p r i m a r y c a r e p r a c t i c e s . 

P r e l i m i n a r y r e s u l t s show t h a t 

p a t i e n t s a r e h e a l t h i e r , need f a r fewer 

h o s p i t a l i z a t i o n s , and d o c t o r s and o t h e r p r o v i d e r s 

a r e e n e r g i z e d and c o s t s have been reduced. Two of 

our e n e r g i z e d p h y s i c i a n s w i l l be t e s t i f y i n g t oday, 

Dr. G e r t n e r and Dr. Gabbay, about the i m p o r t a n c e o f 

i n c l u d i n g t h i s t y p e of i n i t i a t i v e i n the A u t h o r i t y . 

So, what do t h e s e two i n i t i a t i v e s 

have t o do w i t h one a n o t h e r ? J u s t as CMS i s not 

g i v i n g the 1.5 b i l l i o n d o l l a r s i n i n c e n t i v e 

payments t h a t I mentioned e a r l i e r t o h e a l t h c a r e 

p r o v i d e r s j u s t because t h e y have adopted an 

e l e c t r o n i c h e a l t h r e c o r d f o r t h e i r p a t i e n t s . 

R a t h e r , p r o v i d e r s must demonstrate t h a t t h e y a r e 

making m e a n i n g f u l use of t h a t EHR t o improve 

q u a l i t y and reduce c o s t s . S i m i l a r l y , P e n n s y l v a n i a 

s h o u l d not have an a u t h o r i t y t h a t j u s t a l l o w s 

t r a n s m i s s i o n o f c l i n i c a l d a t a w i t h o u t p r o v i d i n g the 

s t r u c t u r e t o h e a l t h c a r e p r o v i d e r s and p a y e r s t o 

improve q u a l i t y and c o n t a i n c o s t s . R a t h e r , 
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P e n n s y l v a n i a s h o u l d have an A u t h o r i t y t h a t a l l o w s 

p a y e r s and p r o v i d e r s t o work c o l l a b o r a t i v e l y under 

the S t a t e ' s a n t i t r u s t p r o t e c t i o n t o c r e a t e 

v o l u n t a r y payment i n c e n t i v e s and q u a l i t y outcome 

measures t h a t improve q u a l i t y and reduce t he c o s t 

o f h e a l t h c a r e . 

The f i n a n c i a l impact o f combining 

t h e s e two i n i t i a t i v e s i s tremendous. J u s t one 

example. The P e n n s y l v a n i a H e a l t h Care C o s t 

Containment C o u n c i l , PHC4, r e p o r t e d t h a t i n 2009, 

20 c o n d i t i o n s r e s u l t e d i n 2.5 b i l l i o n d o l l a r s i n 

h o s p i t a l r e a d m i s s i o n c h a r g e s . Work done i n bot h 

the G e i s i n g e r and Penn showed t h a t h a v i n g a c a r e 

manager work w i t h p a t i e n t s w i t h i n 48 hours o f 

d i s c h a r g e can s i g n i f i c a n t l y reduce r e a d m i s s i o n s . 

G e t t i n g t h e D i s c h a r g e Summary t o the p r i m a r y c a r e 

p r a c t i c e can be done t h r o u g h t he H e a l t h I n f o r m a t i o n 

Exchange. E f f e c t i v e l y u s i n g t h a t i n f o r m a t i o n 

r e q u i r e s t h e p r a c t i c e t o f o l l o w a new c a r e d e l i v e r y 

model and have a c a r e manager work w i t h t h e 

p a t i e n t . 

I f we have l e a r n e d a n y t h i n g 

t h r o u g h our l e a r n i n g c o l l a b o r a t i v e work, i t ' s t h a t 

p r a c t i c e s cannot respond t o e i g h t t o t e n d i f f e r e n t 

paper performance measures from e i g h t t o t e n 
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d i f f e r e n t p l a n s . S i m i l a r l y , I t h i n k t h e i n s u r a n c e 

companies have l e a r n e d t h a t i n d i v i d u a l l y t h e y 

cannot make a b i g d i f f e r e n c e i n q u a l i t y , but t h a t 

i f a l l o f them a r e a l i g n e d , we can t h e n r e a l l y 

b e g i n t o t r a n s f o r m h e a l t h c a r e . Agreement among 

pa y e r s on q u a l i t y improvement measures w i l l make i t 

much e a s i e r f o r h e a l t h c a r e p r o v i d e r s t o f o c u s and 

a c h i e v e t h e g o a l s e s t a b l i s h e d f o r change. The o n l y 

way we're g o i n g t o be a b l e t o move the c o s t c u r v e 

down and q u a l i t y up i s t o move away from a payment 

system t h a t rewards h e a l t h c a r e p r o v i d e r s f o r the 

volume o f s e r v i c e s p r o v i d e d . I n s t e a d , we need t o 

c o n s t r u c t a payment system t h a t rewards p r o v i d e r s 

f o r performance o r v a l u e , i n c l u d i n g d e l i v e r y o f 

ca r e i n a c o o r d i n a t e d way. 

When we d i s c u s s w i t h t h e O f f i c e 

of t h e N a t i o n a l C o o r d i n a t o r t h e p o s s i b i l i t y o f t h i s 

c o m b i n a t i o n o f f u n c t i o n s i n one a u t h o r i t y , t h e y 

s a i d we would be the p o s t e r c h i l d f o r the c o u n t r y . 

I t i s e x a c t l y t h a t c o m b i n a t i o n o f f a c i l i t a t i n g 

c l i n i c a l d a t a exchange, but f a c i l i t a t i n g i t s use 

f o r h e a l t h c a r e t r a n s f o r m a t i o n and payment r e f o r m 

t h a t t h e y t h i n k i s n e c e s s a r y t o make h e a l t h c a r e 

more e f f i c i e n t and improve t he h e a l t h s t a t u s o f our 

c i t i z e n s . 
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We urge you t o amend House B i l l 

2106 t o a l l o w i n c l u s i o n o f work t o have 

consumer-based q u a l i t y improvement and v o l u n t a r y 

repayment e f f o r t s i n c l u d e d under t he A u t h o r i t y . 

The v a s t m a j o r i t y o f s t a k e h o l d e r s r e p r e s e n t a t i o n on 

our PHIX A d v i s o r y Committee and the same f o r our 

C h r o n i c Care Commission t h r o u g h t h e same groups on 

both o f the Bo a r d s . One Boa r d making su r e t h a t t h e 

exchange o f c l i n i c a l i n f o r m a t i o n i s c o o r d i n a t e d 

w i t h v o l u n t a r y q u a l i t y improvement and c o s t 

r e d u c t i o n e f f o r t s makes sense. 

I t ' s c r i t i c a l t h a t t h i s 

l e g i s l a t i o n be e n a c t e d b e f o r e t h e end of t h i s 

f i s c a l y e a r so the A u t h o r i t y ' s B o a r d can be 

a p p o i n t e d and assume i t s r e s p o n s i b i l i t i e s as soon 

as p o s s i b l e . 

Thank you f o r your i n v i t a t i o n t o 

t e s t i f y . B o t h P h i l and I a r e a v a i l a b l e t o answer 

your q u e s t i o n s . 

REP. DeLUCA: Thank you, Ann. 

You mentioned t he f a c t t h a t you a r e a s k i n g us t o 

amend t h i s p i e c e o f l e g i s l a t i o n . 

Would you submit language t o t h a t 

amendment t o u s ? 

MS. TORREGROSSA: We a b s o l u t e l y 
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would, y es. We a r e c i r c u l a t i n g t h r o u g h our two 

Commissions, t h r o u g h t h e PHIX A d v i s o r y B o a r d and 

t h r o u g h t h e C h r o n i c Care Commission d r a f t language. 

We want t o make sur e i t has consensus w i t h b o t h o f 

th o s e Commissions and t h e y t h i n k i t ' s a good i d e a , 

and t h e n w e ' l l be s u b m i t t i n g i t t o you. 

REP. DeLUCA: V e r y good. Thank 

you. 

R e p r e s e n t a t i v e P a s h i n s k i ? 

REP. PASHINSKI: Thank you, Mr. 

Chairman. 

Thank you, Ann, and thank you 

both f o r b e i n g h e r e . I'm g o i n g t o add r e s s t h i s t o 

P h i l f i r s t . There was some q u e s t i o n by 

R e p r e s e n t a t i v e Hennessey and o t h e r s I know have the 

same q u e s t i o n . 

When we're t a l k i n g about I T , a r e 

we g o i n g t o be r e i n v e n t i n g t h e wheel and s p i n n i n g 

our w h e e l s ? So P h i l i s a, I'm g o i n g t o say 

e x p e r t , i n the a r e a o f IT t a l k . Most o f us a r e n ' t 

IT wonks. And, P h i l , i f you don't mind, I'm g o i n g 

t o g i v e t h a t you l a b e l . You're g o i n g t o be our IT 

wonk. But i t i s i m p o r t a n t f o r everyone t o know. 

And t h e c o n c e r n t h a t R e p r e s e n t a t i v e Hennessey 

brought f o r t h i s a s e r i o u s one. There i s no money 
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t o waste, and the i d e a i s l e t ' s do i t r i g h t from 

the b e g i n n i n g , and t h a t i s the new paradigm o f 

m e d i c a l p r o c e s s . 

Ann had i n d i c a t e d we a r e g o i n g t o 

t r y t o remove o u r s e l v e s from volume f o r c i n g d o c t o r s 

t o see and t o t r e a t an enormous amount o f 

i n d i v i d u a l s . I t ' s o v e r b e a r i n g t o imagin e . I n s t e a d 

of d o i n g t h a t , t r y t o a l l o w them t he time t o t r u l y 

d i a g n o s e and have t he t o o l s t o d i a g n o s e c o r r e c t l y 

so t h a t we don't make the e r r o r s . T h i s e l i m i n a t e s 

p o t e n t i a l i n s u r a n c e problems, s u i t problems, and we 

reduce t h e t o r t c o n c e r n d r a m a t i c a l l y . 

So my q u e s t i o n t o P h i l i s : C o u l d 

you, i n our language, i n nonwonk language, a s s u r e 

us t h a t t h e t e c h n i c a l c a p a b i l i t i e s o f t h i s system 

w i l l be a b l e t o be i n t e g r a t e d , i n t e r p r e t a b l e , be 

a b l e t o be s h a r e d , and the key word i s s h a r e , so 

t h a t t h a t d o c t o r can t h e n d i a g n o s e p r o p e r l y ? 

P h i l ? 

MR. MAGISTRO: Sure. I t a c t u a l l y 

i s a l e g i t i m a t e c o n c e r n . And a few y e a r s ago, o r 

s e v e r a l y e a r s ago, we had a l o t o f p r o p r i e t a r y 

systems out t h e r e t h a t d i d not speak t o each o t h e r . 

But what we have m a i n t a i n e d i n our p o s i t i o n here i s 

t h a t we would f o l l o w any r u l e s o r s t a n d a r d s 
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p r o m u l g a t e d by the f e d e r a l government. We don't 

want t o change a n y t h i n g s p e c i f i c t o P e n n s y l v a n i a o r 

even have a r e g i o n change t h a t would impact t h e 

i n t e r o p e r a b i l i t y between a r e g i o n , t h e s t a t e and 

the s t a t e t o the n a t i o n a l l e v e l . 

Our i s s u e i s not h a v i n g 

s t a n d a r d s . Our i s s u e i s h a v i n g t o o many s t a n d a r d s . 

Z I P codes a r e a s t a n d a r d . We have d i s e a s e 

s t a n d a r d s . We have p r o c e d u r e s s t a n d a r d s , code 

s e t s , communication s t a n d a r d s . And the f e d e r a l 

government has had a l o t o f time i n v e s t e d i n e i t h e r 

t h e m s e l v e s o r i n groups t h a t t h e y a u t h o r i z e 

r e v i e w i n g s t a n d a r d s and d e t e r m i n i n g w h ich ones 

s h o u l d be a p p l i e d . And I can get you a l i s t o f a l l 

t h o s e t h a t we would i n c o r p o r a t e , but i t ' s a 

comprehensive l i s t t h a t ' s w o r k i n g towards 

f i n a l i z a t i o n where I t h i n k r i g h t now most ve n d o r s , 

s t a t e governments and o t h e r e n t i t i e s have a l l 

agreed t o use a common s e t o f p r o t o c o l s f o r 

excha n g i n g d a t a . 

REP. PASHINSKI: What about t he 

s e c u r i t y ? Everyone's concerned. T h i s i s v i t a l 

i n f o r m a t i o n , v e r y p e r s o n a l . 

And what s a f e g u a r d s have t a k e n 

p l a c e i n o r d e r t o p r e v e n t s t e a l i n g v i t a l 
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i n f o r m a t i o n ? 

MR. MAGISTRO: W e l l , t h e r e ' s a 

number o f t h i n g s . F i r s t o f a l l , I ' d have t o say 

t h a t a paper r e c o r d i s not t h a t s e c u r e . Anybody 

w a l k i n g p a s t a c h a r t l a y i n g on a t a b l e c o u l d open 

i t and l o o k a t i t . I n a computer w o r l d t h e r e a r e a 

l o t o f s a f e g u a r d s and t e c h n o l o g i e s t h a t e x i s t . 

They s t a r t w i t h t h e system t h a t t h e d a t a i s housed 

i n and t h e y e x t e n d t o o t h e r systems t h a t would 

connect w i t h t h a t . 

I n our p r o j e c t o r our i n i t i a t i v e , 

we're not p r o p o s i n g a c e n t r a l r e p o s i t o r y o f any 

i n f o r m a t i o n . We're p r o p o s i n g a system t h a t 

a c t u a l l y can l i n k t o e x i s t i n g s e t s o f d a t a . So i f 

a p r o v i d e r t y p e s my name i n t o t h e system, i t 

wouldn't go out t o a c e n t r a l database and p u l l i n 

a l l my i n f o r m a t i o n . I t would have t he a b i l i t y t o 

go f i n d my i n f o r m a t i o n wherever i t e x i s t s i n o t h e r 

d a t a b a s e s ; s i m i l a r i n a way t o the way Google works 

where when you t y p e i n a word i n Google l o o k i n g f o r 

something, i t doesn't have a database a t Google 

t h a t i t s e a r c h e s , i t goes out and f i n d s a l l t h e web 

s i t e s t h a t have t h a t i n f o r m a t i o n and t h e n l e t s you 

l i n k out t o a l l t h o s e web s i t e s . That's a s i m i l a r 

s t r u c t u r e t o what we're d o i n g . So i t i s s e c u r e i n 
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t h a t r e g a r d , t h a t anyone t h a t c o u l d g e t i n t o t h e 

system wouldn't have a c c e s s t o a s e t o f r e c o r d s 

s t o r e d i n a r e p o s i t o r y . 

REP. PASHINSKI: So i f we were 

g o i n g t o connect G e i s i n g e r w i t h a n o t h e r s y s t e m , 

e x p l a i n how t h a t would work. Because when you say 

G o o g l e , I t h i n k we a r e a l i t t l e a p p r e h e n s i v e 

because Google g e t s us t o a whole bunch o f p l a c e s . 

But i n the m e d i c a l r e c o r d s systems t h e r e ' s g o i n g t o 

be s e v e r a l l o c k e d d o o r s t h a t you have t o g e t 

t h r o u g h , and w i t h o u t t h e p r o p e r p a s s w o r d s , i t ' s 

i m p o s s i b l e t o p e n e t r a t e . 

I s t h a t c o r r e c t ? 

MR. MAGISTRO: Yes. There's a 

number o f l e v e l s . HIPPA r e q u i r e s t h a t p r o v i d e r s 

have r o l e - b a s e d a c c e s s . So an o f f i c e manager 

do e s n ' t have t he same l e v e l o f a c c e s s t o a p a t i e n t 

r e c o r d t h a t a p h y s i c i a n does. There's o t h e r l e v e l s 

o f a c c e s s t h a t a r e p r o v i d e d f o r , as w e l l . I n 

c o n n e c t i n g t o h e a l t h s y s t e m s , we would connect them 

t h r o u g h a c o u p l e o f d i f f e r e n t ways. 

There c o u l d be a d i r e c t exchange 

of d a t a from one system t o a n o t h e r t h a t ' s e n a b l e d 

by an i n t e r f a c e . There c o u l d be what i s c a l l e d a 

c o n t i n u i t y o f c a r e document exchanged, which has a 
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s e t of s p e c i f i c i n f o r m a t i o n on t h a t p a t i e n t 

r e c o r d . That's a s t a n d a r d t h a t ' s a p p l i e d now and 

systems ar e w o r k i n g towards b e i n g a b l e t o c r e a t e 

and r e c e i v e t h a t s t a n d a r d . And we would e n a b l e the 

exchange o f t h a t t h r o u g h our p i p e l i n e , t h r o u g h the 

H e a l t h I n f o r m a t i o n Exchange, not t o u c h i n g the 

r e c o r d as i t g o e s , m e r e l y t r a n s p o r t i n g i t from 

G e i s i n g e r p h y s i c i a n s t o UPMC p h y s i c i a n s , o r even 

l o c a l p h y s i c i a n s . I t d o e s n ' t have t o be a c r o s s the 

S t a t e . I t c o u l d be w i t h i n a community. 

REP. PASHINSKI: Now, c o r r e c t me 

i f I'm wrong. The u l t i m a t e g o a l would b e , l e t ' s 

s a y , f o r example, f o r anybody t h a t may have h e a r d 

the m e d i c a l spot o r the f a c t t h a t the t e c h n o l o g y i s 

t h e r e where you c o u l d have your e n t i r e m e d i c a l 

r e c o r d on a c r e d i t c a r d . L e t ' s j u s t use t h a t as an 

example. 

So the u l t i m a t e g o a l would be 

a b l e t o have t h i s c r e d i t c a r d be a c c e s s e d i f you 

have an emergency. That c o u l d be i n the 

ambulance. That c o u l d be on the way t o the 

emergency room. That c o u l d be whether you're i n 

C a l i f o r n i a , or i n H a r r i s b u r g , or anywhere i n the 

U n i t e d S t a t e s , o r anywhere t h i s e l e c t r o n i c system 

i s c o n n e c t e d . We a r e no where near t h a t p o i n t yet.The 
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p o i n t t h a t we a r e a t r i g h t now, which i s h i s t o r i c , 

i s t h a t we can b e g i n b u i l d i n g t h e f o u n d a t i o n 

e l e c t r o n i c a l l y f o r t h i s s h a r i n g o f d a t a , w h ich i s 

so c r i t i c a l f o r the m e d i c a l p r o f e s s i o n . 

And i s t h e r e a n y t h i n g e l s e , as 

f a r as the c h r o n i c c a r e model? I l i k e t o use t h a t 

the c a v i t y i n the t o o t h . And we have h e a r d so much 

about t he f a c t t h a t h e a l t h c a r e c o s t s so much. 

I t ' s u n s u s t a i n a b l e . We know t h a t . And t h a t ' s why 

a l o t o f t h e s e new i n n o v a t i v e and v e r y w e l l t e s t e d 

p i e c e s o f i n f o r m a t i o n a r e now b e i n g put f o r t h as a 

way t o a c t u a l l y s o l v e some o f the m e d i c a l concerns 

t h a t we have. So the p r e v e n t a t i v e c a r e model was 

v e r y i m p o r t a n t i n the f a c t t h a t i f you have a t i n y 

t o o t h decay, t i n y c a v i t y , t h e p a i n i s l e s s and so 

i s t h e c o s t . I f you a l l o w t h a t c a v i t y t o c o n t i n u e 

t o decay, you end up w i t h p e r i o d o n t a l d i s e a s e o r 

e x t r a c t i o n , e t c e t e r a , and t h a t d i s e a s e goes i n t o 

the body, which causes o t h e r grave consequences. 

T h i s whole i d e a i s t o l e t ' s f i n d 

ways t h a t we can p r e v e n t t h i s , and when we i d e n t i f y 

i t e a r l y , i t saves us l i t e r a l l y b i l l i o n s and 

b i l l i o n s o f d o l l a r s . So d i a b e t e s , t y p e I I d i a b e t e s 

d i s c o v e r e d e a r l y i s -- can e a s i l y be t r e a t e d . You 

can have q u a l i t y o f l i f e , p r o p e r d i e t , m e d i c a t i o n , 
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and t h e c o s t i s m i n i m a l compared t o when the 

d i a b e t e s b e g i n s t o a f f e c t a l l o t h e r p a r t s o f the 

body, which c r e a t e s c h r o n i c c a r e , which c r e a t e s 

hundreds o f thousands o f d o l l a r s f o r t h a t p a t i e n t , 

m i l l i o n s o f d o l l a r s . 

C o u l d you expand on t h a t a b i t ? 

MS. TORREGROSSA: C e r t a i n l y . As 

p a r t o f our w o r k i n g w i t h t h e p a r t i c i p a t i n g 

p r a c t i c e s , t h e y agreed t o put a l l t h e i r d i a b e t i c 

p a t i e n t s i n t o a p a t i e n t r e g i s t r y . And, o f c o u r s e , 

t h e y a l l thought t h e y were p r o v i d i n g t h e b e s t c a r e 

i n t h e w o r l d . But when t h e y a c t u a l l y put t h e i r 

p a t i e n t s i n the d i a b e t i c r e g i s t r y , t h e y saw t h a t 

t h e y were o n l y g e t t i n g about 50 p e r c e n t o f the 

e v i d e n c e - b a s e d c a r e t h a t t h e y s h o u l d be g e t t i n g t o 

keep them h e a l t h i e r . And so, t h e y s t a r t e d g e t t i n g 

p e o p l e i n , you know, f o r the a p p r o p r i a t e t h i n g s 

t h e y s h o u l d be d o i n g . And low and b e h o l d , one 

m e d i c a l a s s i s t a n c e HMO found t h a t i n t e n months of 

o p e r a t i o n , g e t t i n g t h e i r d o c t o r s t o work i n t h i s 

way, u s i n g e l e c t r o n i c r e c o r d s t o manage c a r e , t h e y 

had reduced h o s p i t a l i z a t i o n s f o r d i a b e t i c s by 26 

p e r c e n t . 

And t h a t ' s j u s t t h e b e g i n n i n g o f 

what we can b e g i n t o a c h i e v e i f we a l i g n payment, 
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we a s s i s t p r a c t i c e s i n t r a n s f o r m i n g , we use 

c l i n i c a l s u p p o r t . So the k i n d s o f t h i n g s t h a t I 

t h i n k t h i s c o m b i n a t i o n o f H e a l t h I n f o r m a t i o n 

Exchange and the o p p o r t u n i t y t o a l i g n i n c e n t i v e s 

and h e l p p r a c t i c e s t r a n s f o r m t he p r a c t i c e i s j u s t 

g o i n g t o be amazing, as f a r as i m p r o v i n g t he 

q u a l i t y o f h e a l t h c a r e and r e d u c i n g t he c o s t s . 

And P e n n s y l v a n i a i s so f a r out 

ahead of o t h e r s t a t e s on t h i s , we have been i n v i t e d 

t o t a l k a l l over t he c o u n t r y about i t . P e o p l e j u s t 

a r e amazed a t what we have been a b l e t o do. And, 

a g a i n , i t ' s not t h i s o f f i c e . I t ' s t h i s w o n d e r f u l 

c o l l a b o r a t i o n , p u b l i c / p r i v a t e c o l l a b o r a t i o n t h a t 

has made t h i s work p o s s i b l e , and i t ' s t h a t same 

k i n d o f c o l l a b o r a t i o n t h a t we need on a b o a r d t o 

c o n t i n u e t o work. 

The Bo a r d i s g o i n g t o have t o be 

a manageable s i z e . Everyone's g o i n g t o want t o be 

on the A u t h o r i t y B o a r d . I t ' s g o i n g t o have t o be a 

manageable s i z e . But we found t h a t by h a v i n g 

a d v i s o r y groups unde r n e a t h , where you get the b r o a d 

consensus, you work t h r o u g h t he i s s u e s , you can 

have a l o t o f p a r t i c i p a t i o n t h a t t h e n can h e l p 

i n f o r m t he Bo a r d i n i t s o p e r a t i o n s . 

REP. PASHINSKI: Thank you. 
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Thank you v e r y much f o r your t e s t i m o n y . 

REP. DeLUCA: R e p r e s e n t a t i v e 

S h a p i r o ? 

REP. SHAPIRO: Thank you, 

Chairman DeLuca. R e p r e s e n t a t i v e T a y l o r , thank you 

so much f o r h o s t i n g us here t o d a y i n the t h e a t e r . 

My w i f e and f a m i l y and I e n j o y coming here o f t e n , 

a l t h o u g h sometimes t he e n t e r t a i n m e n t i s a l i t t l e 

more s t i m u l a t i n g t h a n an i n s u r a n c e m e e t i n g . 

N e v e r t h e l e s s , we a p p r e c i a t e i t . 

And, Ann, thank you so much f o r 

your t e s t i m o n y . I t h i n k your f i n a l p o i n t t h e r e 

about how P e n n s y l v a n i a i s way ahead on t h e s e i s s u e s 

i s s p o t on. And I t h i n k , as you would agree, 

R e p r e s e n t a t i v e T a y l o r ' s B i l l i s j u s t a key p a r t o f 

a l l o w i n g t h a t t o go f o r w a r d . So I t h i n k i t ' s 

i m p o r t a n t t h a t we get t h a t g o i n g . I have two s o r t 

o f t e c h n i c a l q u e s t i o n s , I guess. 

The f i r s t one would be: On the 

RFP p r o c e s s t o get t h i s r o l l i n g , where a r e we? 

What i s the t i m i n g ? 

What can we exp e c t as we l o o k 

down the p i k e , assuming we, i n the l e g i s l a t u r e , get 

our j o b s done and pass 2106, which I hope we w i l l ? 

Where a r e you guys on the RFP 
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p r o c e s s ? 

MS. TORREGROSSA: The response t o 

the RFP has been i n c r e d i b l e . I t h i n k t h e y had the 

l a r g e s t number o f p e o p l e come out f o r the h e a r i n g 

about t h i s i n a l o n g t i m e . So we're e x p e c t i n g a 

l o t o f r e s p o n s e on t h i s RFP. B i d s a r e due back i n 

May. O b v i o u s l y , depending on the number b i d s , i t 

may t a k e a s h o r t t i m e or a l o n g e r t i m e . P a r t of 

the r e v i e w p r o c e s s w i l l be t o a c t u a l l y see i n 

o p e r a t i o n how t h e i r exchange works, t h e i r p r o d u c t 

works. We don't want something t h a t h a s n ' t been 

t e s t e d and used and shown the a b i l i t y t o be a b l e t o 

s e c u r e l y and s a f e l y exchange i n f o r m a t i o n . 

So w e ' l l t h e n go p i c k a b i d d e r 

and w e ' l l go t h r o u g h the n e g o t i a t i o n p r o c e s s , and 

we're h o p i n g t o have something i n p l a c e b e f o r e 

L a b o r Day as f a r as the f i n a l . We w i l l t h e n , you 

know, depending on how much s t a r t - u p t i m e we need, 

we want t o get o p e r a t i o n a l as soon as p o s s i b l e . 

The A u t h o r i t y , o f c o u r s e -¬

REP. SHAPIRO: How l o n g a f t e r , 

say, L a b o r Day would i t t a k e t o go o p e r a t i o n a l ? 

MS. TORREGROSSA: P h i l , what 

would you say? 

REP. SHAPIRO: I'm not g o i n g t o 
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h o l d you t o i t . I'm j u s t t r y i n g t o get a b a l l p a r k . 

MR. MAGISTRO: Once we b e g i n 

work, t o b u i l d out the i n f r a s t r u c t u r e w i l l t a k e 

anywhere between s i x and 12 months. That's 

c r e a t i n g t a b l e f o r master p a t i e n t i n d e x e s , o r 

p r o v i d e r d i r e c t o r i e s , or r e c o r d l o c a t i n g s e r v i c e , 

a l l t h a t c o r e i n f r a s t r u c t u r e p r o d u c t . And w e ' l l 

work w i t h e a r l y a d o p t e r s t o do t h a t , some l a r g e 

h e a l t h systems, some h o s p i t a l s , a r e g i o n a l H e a l t h 

I n f o r m a t i o n Exchange, w e ' l l get t h a t i n p l a c e over 

the f i r s t 12 months and t h e n w e ' l l b e g i n t o expand 

out i n t o t he communities f o r the next t h r e e or f o u r 

y e a r s a f t e r t h a t . 

MS. TORREGROSSA: But we want the 

A u t h o r i t y i n p l a c e so we can b e g i n t r a n s f e r t he 

work o f t h i s . I t ' s v e r y i m p o r t a n t t h a t -- as you 

heard, t h a t d o c t o r s and h o s p i t a l s and o t h e r p e o p l e 

a r e i n v o l v e d i n r o l l i n g t h i s out and u n d e r s t a n d i n g 

how i t ' s g o i n g t o work and making su r e t h a t i t 

works f o r them. So we would urge you, p l e a s e , 

b e f o r e the end o f t h i s f i s c a l y e a r , b e f o r e June 

30t h , t o pass t h i s l e g i s l a t i o n as amended. 

REP. SHAPIRO: I would hope we 

would. R e p r e s e n t a t i v e T a y l o r i s a b i t o f a b u l l d o g 

up t h e r e , so h e ' l l be p u s h i n g t h i s h a r d , I'm s u r e . 
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I t sounds l i k e t h e t i m i n g w i l l be r i g h t on, i f we 

can get t h i s done, even i n c o n j u n c t i o n w i t h t h e 

t i m i n g o f the budget around June 3 0 t h . Then, i f 

the RFP i s complete around L a b o r Day, t h a t r e a l l y 

does put us i n a s t r o n g p o s i t i o n . 

MR. MAGISTRO: There's even more 

t o i t t h a n t h a t . There a r e a number o f i n i t i a t i v e s 

t h a t a r e funded by f e d e r a l money t h a t we c o o r d i n a t e 

w i t h , not o n l y M e d i c a i d , but a l s o , t h e r e ' s t h e 

R e g i o n a l E x t e n s i o n C e n t e r Program t h a t ' s w o r k i n g 

w i t h t h e d o c t o r s t o get the HRs i n p l a c e . There's 

the broadband g r a n t s t h a t a r e out t h e r e . There's 

work f o r c e development. There's a l o t o f d i f f e r e n t 

a c t i v i t i e s g o i n g on t h a t t h i s A u t h o r i t y would be a 

c e n t r a l f i g u r e i n p u l l i n g a l l t o g e t h e r so t h a t 

we're a l l on the same page. 

REP. SHAPIRO: L e t me ask one 

o t h e r q u e s t i o n , i f I may, a l s o on a t e c h n i c a l s i d e . 

You went t h r o u g h a s e r i e s o f revenue s o u r c e s t h a t 

a r e a v a i l a b l e , be i t the f e d e r a l l e v e l , s t a t e 

l e v e l , what have you. One o f the concerns t h a t I 

have i s t h a t i n the p r o c e s s o f h a v i n g so much money 

out t h e r e f o r e l e c t r o n i c m e d i c a l r e c o r d s and 

p u t t i n g mandates on p h y s i c i a n s and h o s p i t a l s t o go 

out and do t h i s t h a t some of the s m a l l e r p h y s i c i a n 
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p r a c t i c e s may q u a l i f y f o r a l o a n . I t h i n k T a y l o r ' s 

l e g i s l a t i o n t a l k s about l o a n s up t o $50,000, i f I'm 

not m i s t a k e n . 

How do we ensure t h a t enough o f 

t h a t money, or money a v a i l a b l e from t h e Governor's 

O f f i c e , i f t h e r e i s g o i n g t o be money a v a i l a b l e 

from t h e Governor's O f f i c e , makes i t t o independent 

p r a c t i c e s so t h a t t h e y -- the p r i m a r y c a r e doc w i t h 

two o r t h r e e docs and e i g h t o r n i n e s e c r e t a r i e s , a 

few n u r s e s a r e i n a p o s i t i o n t o not j u s t maybe have 

the s o r t o f economic burdens o f p u t t i n g t h e system 

on -- o b v i o u s l y , t h e y have g r e a t b e n e f i t s o f i t , 

but how do we make so i t t h e y get the b e n e f i t s , as 

w e l l as not b e i n g s a d d l e d w i t h t h e economic 

burdens? 

Where's the money g o i n g t o come 

from t o h e l p t h o s e guys and g a l s ? 

MR. MAGISTRO: A c t u a l l y , you 

b r i n g up a v e r y good p o i n t , because t he s t i m u l u s 

money t h a t ' s out t h e r e , even though i t ' s a b i l l i o n 

and a h a l f d o l l a r s , i s p r o b a b l y 20 p e r c e n t o r l e s s 

o f what the p r o v i d e r s and h o s p i t a l s need t o spend 

t o get the money. 

The l o a n f u n d t h a t you a r e 

t a l k i n g about, t h e r e was a l o a n fund t h a t was 
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d i s c u s s e d e a r l i e r i n the o r i g i n a l l e g i s l a t i o n t h a t 

was never funded a t the f e d e r a l l e v e l . They may 

fund t h a t some day. S e n a t o r K e r r y put i n a b i l l t o 

p r o v i d e some money f o r f u n d i n g i n t h a t s e c t i o n o f 

the s t i m u l u s b i l l , b ut i t has n ' t moved y e t . 

R e p r e s e n t a t i v e T a y l o r ' s 

l e g i s l a t i o n d i d n ' t i d e n t i f y a s o u r c e o f f u n d i n g , I 

b e l i e v e , f o r the l o a n f u n d . We'd have t o come up 

w i t h some way t o do t h a t . And we have t o , I t h i n k , 

l o o k a t c r e a t i n g i n c e n t i v e s based on the s a v i n g s 

t h a t a r e a c h i e v e d once t he i n f o r m a t i o n exchange i s 

e s t a b l i s h e d because we know we can save money. I f 

we can i d e n t i f y t h o s e s a v i n g s and r e d i r e c t them, we 

can c o n t i n u e t o p r o v i d e i n c e n t i v e s t o p r o v i d e r s . 

We can h e l p fund t h e IT a c t i v i t i e s , and maybe we 

can r e t u r n money t o the premium p a y e r s o r the 

c i t i z e n s o f P e n n s y l v a n i a t h r o u g h t h e i n s u r a n c e 

companies. 

REP. SHAPIRO: I t h i n k as we l o o k 

a t how we r o l l out the system w i t h p r i o r i t y i n 

terms o f who g e t s t h e f i r s t , second, t h i r d , e t 

c e t e r a , we have t o be v e r y c o g n i z a n t o f the s m a l l 

p r a c t i c e s i n terms o f a s k i n g them t o put up money 

up f r o n t . A s k i n g them t o put up t e n s e o f thousands 

of d o l l a r s up f r o n t i s something t h a t may be v e r y 
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d i f f i c u l t f o r them t o a c h i e v e . Maybe as we a c h i e v e 

some s a v i n g s c o n s i s t e n t l y as a r e s u l t o f i t we can 

use t h a t t o c r e a t e some type o f a g r a n t program or 

some o t h e r program t h a t i s g o i n g t o h e l p t h e s e , 

p a r t i c u l a r l y t h e s e p r i m a r y c a r e docs i n p r i v a t e 

p r a c t i c e s t h a t I t h i n k a r e g o i n g t o b e n e f i t a 

g r e a t , g r e a t d e a l from t h i s e l e c t r o n i c m e d i c a l 

r e c o r d s , but t h e y ' r e g o i n g t o have a h a r d time 

coming up w i t h t h a t money up f r o n t . 

MS. TORREGROSSA: I t h i n k i f you 

l o o k a t the f u n d i n g t h a t ' s been a v a i l a b l e t h r o u g h 

HITECH, we o n l y got 17.1 m i l l i o n d o l l a r s t o b u i l d 

out t h i s whole i n f o r m a t i o n exchange. But you l o o k 

a t what t he r e g i o n a l e x t e n s i o n c e n t e r s g o t , t h e y 

got 44.4 m i l l i o n d o l l a r s t o work w i t h t h e s m a l l 

p r i m a r y c a r e p r a c t i c e s t o h e l p them f i g u r e out what 

system would work b e s t f o r them, p r o v i d e a hands-on 

a s s i s t a n c e , h e l p them f i g u r e out how t h e y can 

q u a l i f y f o r i n c e n t i v e payments. So t h e r e ' s a l o t 

of money out t h e r e t o h e l p t h o s e v e r y p h y s i c i a n s 

t h a t y o u ' r e concerned about. We j u s t have t o make 

sure t h a t t h a t happens. 

The o t h e r t h i n g i s you may not 

have t o buy a b i g e l e c t r o n i c h e a l t h r e c o r d . I know 

t h a t IBM and o t h e r companies a r e t a l k i n g about 
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h a v i n g something t h a t ' s a v a i l a b l e over t h e 

i n t e r n e t . So j u s t l i k e y o u r c a b l e , you pay so much 

a month depending on what the f e a t u r e s a r e , do you 

want the P h i l l i e s network, you pay a l i t t l e b i t 

more, you want t h i s , and t h e y may not have t o 

i n v e s t i n a whole b i g e l e c t r o n i c h e a l t h r e c o r d . 

They may be a b l e t o s u b s c r i b e t o an e l e c t r o n i c 

h e a l t h r e c o r d l i k e . And one o f the b i d components 

t h a t we have i n our RFP, a g a i n , l o o k i n g t o get 

volume, would be t o have them t e l l us i f t h e y have 

an e l e c t r o n i c h e a l t h r e c o r d l i k e . 

REP. SHAPIRO: A f i n a l p o i n t , Mr. 

Chairman. We have t o a l l work t o g e t h e r , and w i t h 

R e p r e s e n t a t i v e T a y l o r ' s l e a d e r s h i p , t o communicate 

w i t h t h e m e d i c a l s o c i e t i e s on the c o u n t y l e v e l and 

S t a t e l e v e l and t h e s e p r a c t i c e s t o make sur e t h e y 

have a c c e s s t o a l l o f t h i s i n f o r m a t i o n . Many of 

them a r e v e r y , v e r y e x c i t e d about t he p r o s p e c t s o f 

what t h i s new IT i s g o i n g t o do f o r them i n t h e i r 

p r a c t i c e s , and most i m p o r t a n t l y , f o r the p a t i e n t s , 

but t h e y ' r e v e r y c o n c e r n e d about t he u p - f r o n t 

c o s t s . So we l o o k f o r w a r d t o w o r k i n g w i t h you on 

t h a t . 

MS. TORREGROSSA: And i t ' s v e r y 

c o n f u s i n g , and so much i n f o r m a t i o n i s coming from 
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so many d i f f e r e n t d i r e c t i o n s t h a t i t ' s g o i n g t o be 

i m p o r t a n t t h a t we do work t o g e t h e r . 

REP. SHAPIRO: Thank you. 

REP. DeLUCA: R e p r e s e n t a t i v e 

Quinn? 

REP. QUINN: Thank you. 

Thanks f o r b e i n g h e r e , and thank 

you f o r s a y i n g i t ' s v e r y c o n f u s i n g because t h e r e i s 

a l o t o f i n f o r m a t i o n . T r y i n g t o a s s i m i l a t e i t and 

come up w i t h a good a n a l o g y , I'm f i n d i n g i t 

d i f f i c u l t . But I t o t a l l y agree w i t h t h e c o n c e p t o f 

where we're g o i n g , where we need t o go w i t h t h i s . 

But t h e p r a c t i c a l s i d e o f me, 

e s p e c i a l l y i n t h i s economic environment, I'm j u s t 

t r y i n g t o get my arms around t he c o s t i n t o t a l and 

the p e n a l t i e s , i f any, i f we don't -- I see t h a t a t 

the t a i l end o f yo u r t e s t i m o n y you s a i d i t ' s 

c r i t i c a l t h a t we do t h i s by the end of f i s c a l y e a r , 

but I know t h a t I don't u n d e r s t a n d what i f we 

don't. 

What i s the downside, o t h e r t h a n 

t h i s s l i d i n g a c o u p l e o f more months? 

Are t h e r e d o l l a r s t i e d t o i t ? 

T h i s i s a c o u p l e o f q u e s t i o n s . 

Then, P h i l , you caught me o f f 
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guard when you s a i d t h e r e ' s no f u n d i n g i n t h i s 

B i l l , t h e r e ' s not a f u n d i n g s o u r c e f o r the l o a n . 

C o u l d you p l e a s e expand on t h a t 

and t e l l me, w i t h i n t h e c o n t e x t o f t h i s B i l l , a r e 

t h e r e any o t h e r absences o f f u n d i n g s o u r c e s because 

we've seen r e l a t i v e l y r e c e n t l y , on more t h a n one 

o c c a s i o n , where we have gone f o r w a r d w i t h something 

and not been a b l e t o -- the f u n d i n g i s not t h e r e . 

MS. TORREGROSSA: L e t me t a l k a 

l i t t l e b i t about c o s t s , and I know p e o p l e a r e 

concerned about t h a t . We do have 17.1 m i l l i o n 

d o l l a r s , and t h a t ' s g o i n g t o get us s t a r t e d w i t h 

the backbone. 

REP. QUINN: That doesn't go 

away i f we don't do t h i s by the end of the f i s c a l 

y e a r ? 

MS. TORREGROSSA: A c o n d i t i o n o f 

the g r a n t i s t h a t we have a way of g o v e r n i n g w i t h 

e x t e n s i v e p u b l i c / p r i v a t e i n p u t . The way we have 

s u g g e s t e d t o do t h a t i s t h r o u g h an a d o r i 

( p h o n e t i c ) . I t h i n k t h a t ' s p r o b a b l y t h e p r e f e r r e d 

way from t he O f f i c e o f the N a t i o n a l C o o r d i n a t o r . 

Would t h e y a c c e p t a n o t h e r way? 

They p r o b a b l y would, a n o n p r o f i t , w h i ch doesn't 

have the same k i n d o f a c c o u n t a b i l i t y t h a t an 



97 

a u t h o r i t y would have w i t h t h e Sunshine l a w s , w i t h 

r i g h t t o know, w i t h t h a t k i n d o f t h i n g . They may 

a c c e p t k e e p i n g i t i n a s t a t e a g e n c y , but t h e r e 

would have t o be -- i t would have t o be a v e r y 

u n u s u a l r e l a t i o n s h i p so t h a t t h e a b i l i t y t o have 

p r i v a t e i n p u t i n t o t h i s -- more t h a n i n p u t , r e a l l y 

p a r t i c i p a t o r y d e c i s i o n m a k i n g , and t h a t ' s why we 

t h i n k an a u t h o r i t y i s so i m p o r t a n t . I t has the 

a c c o u n t a b i l i t y , t h e t r a n s p a r e n c y , and i t c o n t i n u e s , 

I t h i n k , t h e p u b l i c / p r i v a t e p a r t n e r s h i p t h a t we had 

t o d a t e . 

I t ' s v e r y , v e r y i m p o r t a n t t h a t as 

t h i s i s b u i l t out i t works f o r p e o p l e . I t p r o t e c t s 

consumers most. You t h i n k about y o u r h e a l t h 

i n f o r m a t i o n and how t h a t a b s o l u t e l y needs t o be 

s e c u r e d . And so we t h i n k t h a t t h e a p p r o p r i a t e 

e n t i t y t o r e a l l y h e l p e s t a b l i s h t h e b u s i n e s s r u l e s 

and t h i n g s t h a t we need t o go f o r w a r d i s t h i s 

p a r t n e r s h i p w i t h t h e t r a n s p a r e n c y t h a t i t would 

have. 

W i l l our money go away i f we 

don't have i t ? P r o b a b l y n o t , as l o n g as we have 

enough s i g n i f i c a n t i n v o l v e m e n t o f the p r i v a t e 

s e c t o r . 

The c o s t , so we have got 17.1 
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m i l l i o n , and we can b u i l d the b a ckbone, and the 

backbone i s what c o n n e c t s t o everyone e l s e . P h i l 

t a l k e d about the master p a t i e n t i n d e x . T h a t ' s one 

o f the f i r s t t h i n g s we would b u i l d . What t h a t does 

i s i f someone G o o g l e s , you know, s e c u r e m e d i c a l 

Google Ann T o r r e g r o s s a , i t goes out and t h e y come 

back w i t h 15 Ann T o r r e g r o s s a s , t h e y have got t o 

f i g u r e out w h i ch Ann T o r r e g r o s s a i n f o r m a t i o n t o 

g i v e t o the p h y s i c i a n . 

So the master p a t i e n t i n d e x p u t s 

f o u r t h a bunch o f a l g o r i t h m s t h a t l e t you s o r t 

t h r o u g h so t h a t the r i g h t p a t i e n t i n f o r m a t i o n w i t h 

t h a t name g e t s t o the r i g h t c l i n i c i a n t h a t ' s d o i n g 

i t . T h a t ' s the k i n d s t u f f t h a t we're b u i l d i n g i n 

the backbone. Now, once the backbone i s 

e s t a b l i s h e d , t h e n w e ' l l s t a r t c o n n e c t i n g t h o s e 

p r o v i d e r s who a r e r e a d y t o c o n n e c t , l i k e G e i s i n g e r , 

who i s a l r e a d y -- UPMC, and w e ' l l go f o r k i n d o f 

the low-hanging f r u i t , t h e ones t h a t a r e a l r e a d y 

c o n n e c t e d t o a l o t o f h o s p i t a l s and a l o t o f 

d o c t o r s . And t h a t ' s j u s t one c o n n e c t i o n i n . I t 

doesn't c o s t a l o t . And t h e n w e ' l l connect as 

p r a c t i c e s and h o s p i t a l s and o t h e r h e a l t h c a r e 

p r o v i d e r s a r e r e a d y t o be c o nnected. 

The b i g expense h e r e , and you can 



99 

p r o b a b l y do t h i s much b e t t e r , but I had t o 

t r a n s l a t e t h i s t o l a y language. 

REP. QUINN: I l o v e l a y language. 

MS. TORREGROSSA: The b i g expense 

here a r e the edge s e r v e r s . Now, a l o t o f h o s p i t a l s 

may not want p e o p l e t o be a b l e t o Google i n t o t h e i r 

m e d i c a l system and t h e i r m e d i c a l r e c o r d s . They 

want a f i r e w a l l . They don't want anyone coming i n 

and g e t t i n g i n f o r m a t i o n o u t . So what we're 

p r o p o s i n g f o r them i s t o have a b i g edge s e r v e r , 

and t h e y put t h e i r i n f o r m a t i o n out on t h a t and t h e y 

s t i l l keep t h e i r f i r e w a l l so no one can get i n t o 

t h e i r i n f o r m a t i o n and mess w i t h t h e i r -- mess i s 

not a t e c h n i c a l w o r d , i n a p p r o p r i a t e l y d i s t u r b t h e i r 

h e a l t h i n f o r m a t i o n . These edge s e r v e r s a r e q u i t e 

e x p e n s i v e . A n d , o b v i o u s l y , w e ' l l connect as -- the 

A u t h o r i t y w i l l have a budget and t h e y w i l l connect 

as t h e y have the r e s o u r c e s t o do so. I t ' s j u s t 

l i k e any o t h e r e n t i t y has t o l i v e w i t h i n a budget 

t h a t i t has. 

And we t h i n k t h a t between the 

M e d i c a i d p o r t i o n , w h i ch i s 17 p e r c e n t , t h e 17.1 

m i l l i o n d o l l a r s , w h i ch we t h i n k w i l l more t h a n 

b u i l d t h e backbone, we have had i n d i c a t i o n s f r o m 

some l a r g e r i n s u r e r s t h a t t h e y a r e w i l l i n g t o make 
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v o l u n t a r y c o n t r i b u t i o n s because t h e y want t o jump 

s t a r t t h i s and t h e y t h i n k t h e y w i l l get more t h a n 

t h e i r r e t u r n on i n v e s t m e n t ; t h a t we can get t h i s 

t o g e t h e r . The s h o r t f a l l i s o n l y 11 m i l l i o n 

d o l l a r s . And as I s a i d , t h a t ' s l e s s t h a n $1 p e r 

P e n n s y l v a n i a n . So we s h o u l d be a b l e t o f i g u r e t h i s 

o u t , but o b v i o u s l y , no one's g o i n g t o do something 

t h a t we don't have the money f o r . We're g o i n g t o 

b u i l d i t out as the f u n d s a r e a v a i l a b l e . 

What we c o u l d do i s t o have some 

o f t h e p r o v i d e r s s hare an edge s e r v e r and h e l p pay 

a p r o r a t e d p o r t i o n o f i t i f we don't have the money 

t o do t h o s e edge s e r v e r s . 

REP. QUINN: I s the 11 m i l l i o n 

d o l l a r s h o r t f a l l what you're l o o k i n g f o r i n terms 

o f v o l u n t a r y s u p p o r t f o r the i n s u r e r s u p p o r t ? 

MS. TORREGROSSA: Yes. 

REP. QUINN: So t h a t ' s t h e t o t a l 

sum? 

MS. TORREGROSSA: That's o v e r 

f i v e y e a r s . So we're not s a y i n g : Cough up 11 

m i l l i o n d o l l a r s today. That's not what we're 

a s k i n g f o r . So i f you t h i n k o f an ov e r f i v e y e a r s , 

and o b v i o u s l y , most -- ONC wants us t o spend most 

o f t h e 17.1 m i l l i o n d o l l a r s i n the f i r s t two 
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y e a r s . And so we're g o i n g t o need t h a t a d d i t i o n a l 

money a f t e r t h e f i r s t y e a r . We have enough f o r the 

f i r s t y e a r . 

REP. QUINN: Thank you. 

P h i l , t o the p a r t about -¬

MR. MAGISTRO: A c t u a l l y , I ' d l i k e 

t o go back j u s t one second t o the why the sense o f 

urgency. I was i n v o l v e d i n r u n n i n g t h e c h r o n i c 

c a r e work f o r two y e a r s u n t i l I s w i t c h e d o v e r t o 

t h i s f u l l - t i m e , and I can t e l l y o u , j u s t f r o m t h a t 

p e r s p e c t i v e , t h e r e ' s always been c o n c e r n about t he 

f a c t o f the l o n g e v i t y o f the program. Our o f f i c e 

was c r e a t e d by E x e c u t i v e O r d e r , and the 

a d m i n i s t r a t i o n changes a t the end o f t h i s y e a r , and 

t h e r e ' s no guarantee t h a t our o f f i c e w i l l m a i n t a i n 

i t s e l f . And we're a c r i t i c a l component i n managing 

and d i r e c t i n g a l l t h o s e a c t i v i t i e s t h a t t a k e p l a c e 

between p r o v i d e r s and p a y e r s t o the tune o f 30 

m i l l i o n d o l l a r s w o r t h o f a c t i v i t i e s . So t h e y want 

some r e a s s u r a n c e t h a t t h e r e ' s a p l a n i n p l a c e f o r 

how t h a t goes f o r w a r d . 

And on the H e a l t h I n f o r m a t i o n 

Exchange s i d e , t h e r e ' s a l o t o f a c t i v i t y t h a t ' s 

g o i n g on out t h e r e . D o y l e s t o w n H o s p i t a l i s one of 

the p r e m i e r examples i n P e n n s y l v a n i a o f how a 
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h o s p i t a l c o n n e c t s w i t h community p h y s i c i a n s t o 

share r e c o r d s . But a l o t o f the a c t i v i t i e s t h a t 

a r e i n p r e l i m i n a r y s t a g e s a r e b e i n g h e l d back t o 

see what happens a t the S t a t e l e v e l , what i s the 

guidance g o i n g t o be on H e a l t h I n f o r m a t i o n Exchange 

a t t h e S t a t e l e v e l g o i n g f o r w a r d . So the sooner 

t h a t we can put something i n p l a c e and r e a s s u r e 

p e o p l e t h a t t h e r e ' s a p l a n and a s o l i d a p p r o a c h , 

the f a s t e r t h i n g s w i l l move. 

Now, about t he f u n d i n g i s s u e s . 

The o n l y f u n d i n g i s s u e t h a t I see p o t e n t i a l l y i s 

the one where the l o a n f u n d does haven't a revenue 

s o u r c e . I mean, t h e r e a r e o t h e r f u n d i n g i s s u e s but 

not t i e d t o 2106. We have a l o t o f s h o r t f a l l s on 

money t h a t ' s a v a i l a b l e t o p a y e r s -- or t o p r o v i d e r s 

t o p u r c h a s e and implement systems. But d i r e c t l y 

back t o 2106, i t ' s t h e same i s s u e as w i t h t h e 

f e d e r a l s t i m u l u s l e g i s l a t i o n where t h e y c r e a t e d a 

f u n d , o p p o r t u n i t y , and t h e n t h e r e ' s no money b e h i n d 

t h a t t o s u p p o r t t h e f u n d , i t s e l f . 

REP. QUINN: S o , c o r r e c t me i f 

I'm wrong, but the l o a n fund i s d o l l a r s 

s p e c i f i c a l l y t o the p h y s i c i a n s t o h e l p them get up 

and r u n n i n g ? And j u s t l i k e mess i s not a t e c h n i c a l 

t e r m , n e i t h e r i s o l d dog. 
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MR. MAGISTRO: A t the f e d e r a l 

l e v e l , t h e o r i g i n a l i n t e n t was M e d i c a i d has 

e l i g i b i l i t y r e q u i r e m e n t s f o r p r o v i d e r s t o r e c e i v e 

money. M e d i c a r e has some r e q u i r e m e n t s t o r e c e i v e 

money. And some p e o p l e don't f i t i n t o e i t h e r 

c a t e g o r y , n u r s i n g homes, a l l t h e l o n g - t e r m c a r e 

f a c i l i t i e s , home h e a l t h . They're key p i e c e s i n 

t h i s . 

The t r a n s i t i o n s o f c a r e a r e v e r y 

c o s t l y i n P e n n s y l v a n i a . C o o r d i n a t i n g c a r e a c r o s s 

t h o s e t r a n s i t i o n s c o s t s us a l o t o f money, and t h e y 

a r e n ' t i n v o l v e d i n g e t t i n g i n c e n t i v e s t o do 

a n y t h i n g . That l o a n f u n d was i d e a l l y t a r g e t e d a t 

p e o p l e l i k e t h a t t h a t c o u l d r e c e i v e something t o 

h e l p them out w h i l e t h e y ' r e not c a l l e d out 

s p e c i f i c a l l y i n the l e g i s l a t i o n . I c a n see t h a t i n 

2106, i f we have a l o a n fund a t the S t a t e l e v e l , i t 

would f o l l o w t h e same p a t t e r n as the f e d e r a l l e v e l , 

where i t goes t o t h o s e p r o v i d e r s t h a t a r e n ' t 

g e t t i n g a n y t h i n g but need something. 

REP. QUINN: My c o n c e r n i s j u s t 

s i m p l y i n the l a s t c o u p l e o f y e a r s t h e d o c t o r s have 

been -- w e l l , d i s a p p o i n t e d by the s u p p o r t t h e y have 

r e c e i v e d from t he S t a t e , and I would h a t e t o l e a d 

them a l o n g , have them say: Yes, yes, t h e r e ' s a 
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l o a n and have i t unfunded. So I don't know i f 

we're a b l e t o add r e s s t h a t , t o shore t h a t up and 

have a l e v e l o f c e r t a i n t y . 

Because t h a t l o a n , t h a t would be 

f o r them t o implement, not t o r e i m b u r s e ; c o r r e c t ? 

MR. MAGISTRO: That would h e l p t o 

o f f s e t t h e c o s t s o f the system. That's my 

u n d e r s t a n d i n g , and t h a t ' s t h e way I would l o o k a t 

i t . 

REP. QUINN: Thank you f o r 

coming. 

MS. TORREGROSSA: You may want t o 

keep t he a b i l i t y t o have a l o a n f und i n the 

l e g i s l a t i o n so t h a t i f the f e d e r a l government 

d e c i d e s t h a t i t wants t o make money a v a i l a b l e you 

have t he a u t h o r i z a t i o n f o r t h a t . 

A d d i t i o n a l l y , I t h i n k i n the next 

y e a r o r two we're g o i n g t o see how many p h y s i c i a n s 

t a k e advantage o f the i n c e n t i v e f u n d i n g , how many 

j u s t c a n ' t -- h o p e f u l l y , we're g o i n g t o have b e t t e r 

economic t i m e s , as f a r as the S t a t e i s c o n c e r n e d . 

And by a l l o w i n g t h a t p o s s i b i l i t y , you would have a 

v e h i c l e i f , i n f a c t , a l o t o f p h y s i c i a n s were 

unable t o a f f o r d t h i s t o do so. 

REP. QUINN: I'm not s u g g e s t i n g 
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i n any sense t o t a k e o u t , but what I'm s u g g e s t i n g 

i s t o make s u r e i n i t ' s g o i n g i n t h e r e , t h a t 

t h e r e ' s a f u n d i n g s o u r c e . 

REP. DeLUCA: R e p r e s e n t a t i v e 

Hennessey? 

REP. HENNESSY: Thank you, Mr. 

Chairman. 

Ann, P h i l , t hank you f o r your 

t e s t i m o n y . I j u s t want t o t r y and see i f I c a n 

n a i l something down. We're t a l k i n g 17-one m i l l i o n 

d o l l a r s , w h i ch t h e O f f i c e o f N a t i o n a l C o o r d i n a t o r , 

or whatever, i s making a v a i l a b l e and we're s a y i n g 

t h e r e ' s 11 m i l l i o n d o l l a r s h o r t f a l l on t o p o f t h a t , 

so we have got t o make t h a t up f i g u r e over f i v e 

y e a r s . 

I s t h a t a h a r d f i g u r e t h a t -- c a n 

we r e l y on t h a t , because o t h e r w i s e -¬

MS. TORREGROSSA: I t ' s our b e s t 

e s t i m a t e . O b v i o u s l y , we have an RFP o u t . We're 

g o i n g t o t r y t o get the most e f f i c i e n t and 

e f f e c t i v e b i d d e r t h r o u g h t h a t p r o c e s s , but we j u s t 

don't have t he g o - t o - t h e bank f i g u r e s y e t . We have 

t a l k e d t o o t h e r s t a t e s , comparable s i z e who have 

gone t h r o u g h a b i d p r o c e s s t o t r y t o f i g u r e t h i s 

o u t . I t ' s our a b s o l u t e l y b e s t e s t i m a t e a t t h i s 
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p o i n t . 

REP. HENNESSY: But we're t a l k i n g 

about b u i l d i n g t h e backbone and making i t a v a i l a b l e 

so t h a t everybody -¬

MS. TORREGROSSA: Can c o n n e c t . 

REP HENNESSY: -- c a n c o n n e c t t o 

i t f o r 28 m i l l i o n d o l l a r s . And t h a t seems t o be 

i n t h e numbers, we're t a l k i n g about a 29 b i l l i o n 

d o l l a r budget and 28 m i l l i o n d o l l a r s seems t o be a 

doable and r e a c h a b l e g o a l . 

MS. TORREGROSSA: A g a i n , M e d i c a i d 

i s p o t e n t i a l l y g o i n g t o use 90 p e r c e n t f e d e r a l 

f u n d i n g t o pay 17 p e r c e n t , so t h a t ' s on t o p of the 

28, and i t would depend on how many edge s e r v e r s we 

need o r want, t he p r o v i d e r s want. One way t o make 

up t h e 11 m i l l i o n d o l l a r s , as I s a i d , i s t o have 

them pay a p o r t i o n o f the edge s e r v e r s ' c o s t . 

REP. HENNESSY: That l e a d s me 

i n t o t h e next q u e s t i o n , w h i ch you i d e n t i f i e d 

M e d i c a i d as the d r i v i n g 17 p e r c e n t o f our budget 

here i n P e n n s y l v a n i a . 

What about M e d i c a r e ? W i t h an 

e l d e r l y p o p u l a t i o n , i t seems t o be c r a z y t o l e a v e 

them out o f t h a t l o o p , because i f t h e y c a n 

c o n t r i b u t e , t h a t would h e l p c l o s e t h e gap, as w e l l . 
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MS. TORREGROSSA: You s a i d 

e x a c t l y what I have been s a y i n g t o Washington, 

e v e r y time I have a meeting w i t h t h e o f f i c i a l s from 

CMS or ONC. 

REP. HENNESSY: You l i s t e n b e t t e r 

t o me t h a n t h e y l i s t e n t o you? 

MS. TORREGROSSA: P a r t i c u l a r l y 

f o r a s t a t e , such as P e n n s y l v a n i a , where so many o f 

our p o p u l a t i o n i s on M e d i c a r e , you know, j u s t as i n 

our C h r o n i c Care Commission, t h e y ' r e g e t t i n g a f r e e 

r i d e . They're not one o f the major p a y e r s t h a t a r e 

p a r t i c i p a t i n g i n the enhanced reimbursement, but 

t h e y ' r e g e t t i n g a l l k i n d s o f s a v i n g s . So t h a t ' s 

d e f i n i t e l y a c o n c e r n , and I share t h a t w i t h you. 

REP. HENNESSY: But a r e t h e y 

s a y i n g no, t h e y ' r e not g o i n g t o be i n v o l v e d , o r i s 

i t s t i l l up i n the a i r ? 

MS. TORREGROSSA: They put out 

a l l t h i s i n c e n t i v e money, the 1.5 b i l l i o n d o l l a r s , 

and t h a t ' s k i n d o f t h e i r s h a r e . 

REP. HENNESSY: When we spoke 

y e s t e r d a y a t t h a t m e e t i n g t h a t Tony has been 

r e f e r e n c i n g , one o f the t h i n g s I mentioned i s i n 

our meetings w i t h d o c t o r s -- my meetings w i t h 

d o c t o r s , t h e y ' r e c o m p l a i n i n g t h e y ' r e not g e t t i n g 
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r e i m b u r s e d by the i n s u r a n c e companies. I'm a 

l i t t l e c o n c e r n e d t h a t we're -- even though we're 

t a l k i n g d o a b l e numbers h e r e , we're r e l y i n g on some 

p o s s i b l e f u t u r e a u t h o r i z a t i o n from t he f e d e r a l 

government t o a l l o w M e d i c a i d t o k i c k i n , and maybe 

M e d i c a r e . 

We have got a l o t o f o t h e r i s s u e s 

on our p l a t e a t the S t a t e l e v e l , g i v e n our 

b u d g e t a r y c r u n c h t h a t have been i n . I n some sense 

we have c r e a t e d them because we have b u i l t p a s t 

budgets on assumptions t h a t haven't now come t r u e 

and now the c h i c k e n s a r e a l l coming home t o r o o s t 

a t t h e same t i m e . So t h i s i s a good i d e a and a 

t e r r i b l e t i m e f o r us t o t r y t o w r e s t l e w i t h i t . 

But b r i n g i n g you back t o the 

d o c t o r s , i f the d o c t o r s a r e c o m p l a i n i n g now t h a t 

t h e y ' r e g e t t i n g squeezed on t h e i r reimbursement 

r a t e s o r payment r a t e s by the i n s u r e r s and now 

we're a s k i n g t h e i n s u r e r s t o k i c k i n some m i l l i o n s 

o f d o l l a r s , my f i r s t r e a c t i o n i s t h a t t h e d o c t o r s 

a r e g o i n g t o be s a y i n g t h e two t h i n g s a r e t i e d 

t o g e t h e r , t h a t we're a s k i n g t h e i n s u r e r s t o k i c k i n 

money, t h e r e f o r e , t h a t ' s d r i v i n g even f u r t h e r 

r e d u c t i o n s i n t h e i r payments t o d o c t o r s , and how do 

we manage t o keep t he d o c t o r s from r e c o i l i n g and 
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t r y i n g t o f i g h t t h i s o r r e s i s t i t because t h e y 

t h i n k t h a t t h e y ' r e b e i n g u n f a i r l y t a r g e t e d and the 

i n s u r a n c e companies a r e t a k i n g i t out of t h e i r p ay? 

MS. TORREGROSSA: The i n s u r a n c e 

companies w i l l more t h a n make up whatever v o l u n t a r y 

c o n t r i b u t i o n s t h e y make. 

REP. HENNESSY: I u n d e r s t a n d what 

you s a i d , and you s a i d t h a t a c o u p l e t i m e s . 

But how c a n we get t h a t message 

a c r o s s t o d o c t o r s and c o n v i n c e them when the next 

r e d u c t i o n comes t h a t i t ' s not r e l a t e d t o t h i s ? 

MS. TORREGROSSA: I t h i n k you c a n 

p o i n t t o the work o f the C h r o n i c Care Commission t o 

show t h a t when you c r e a t e t h e o p p o r t u n i t y t h a t I 

hope you w i l l a l l o w i n t h i s a u t h o r i t y f o r p a y e r s 

and p r o v i d e r s t o come t o g e t h e r and l o o k a t 

reimbursement, and l o o k a t how t o improve q u a l i t y , 

and l o o k a t how t o get the win-win s i t u a t i o n where 

the p r o v i d e r s a r e w o r k i n g t o i n c r e a s e q u a l i t y w h i l e 

r e d u c i n g c o s t s , and t h e n t h e p r o v i d e r s g e t , and 

p r i m a r i l y p r i m a r y c a r e p r o v i d e r s i n our C h r o n i c 

Care Commission, get s u b s t a n t i a l i n c e n t i v e s f o r 

d o i n g so. 

We have t o c r e a t e t h e environment 

where t h e y ' r e not j u s t g e t t i n g -- t h e y ' r e h a v i n g 
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t h e i r f e e f o r s e r v i c e r e duced so t h e y have t o do 

more and more and more s e r v i c e s , i n s t e a d o f h a v i n g 

i t be based on the v a l u e t h a t t h e y ' r e p r o v i d i n g , 

w h i ch i s i n c r e a s i n g h e a l t h c a r e q u a l i t y w h i l e 

r e d u c i n g c o s t s . And I t h i n k y o u ' r e s e t t i n g up a 

mechanism here t o change t h a t paradigm and t o 

r e a l l y have them be a t the t a b l e , t a l k i n g about 

t h i s , w o r k i n g t o g e t h e r w i t h p a y e r s t o get a much 

more e q u i t a b l e reimbursement. 

We have two p h y s i c i a n s t h a t a r e 

g o i n g t o be t a l k i n g t o d a y who p a r t i c i p a t e d i n t h i s 

and t h e y c a n g i v e you a d i f f e r e n t p e r s p e c t i v e . 

MR. MAGISTRO: I f I c a n j u s t add 

one more t h i n g . I c a n g i v e you a b r i e f example. 

I f we work w i t h i n s u r e r s v o l u n t a r i l y t o i d e n t i f y 

measures -- G e i s i n g e r has done t h i s w e l l w i t h 

p h y s i c i a n p r a c t i c e s t h a t a r e n ' t p a r t o f G e i s i n g e r 

where t h e y have i d e n t i f i e d measures and the 

p r a c t i c e s p e r f o r m a g a i n s t t h o s e measures and 

t h e r e ' s some s a v i n g s a t t a c h e d t o t h a t , and some 

p r a c t i c e s have seen s i g n i f i c a n t s a v i n g s . One 

p r a c t i c e , a f i v e - p h y s i c i a n p r a c t i c e , w i t h o n l y 450 

G e i s i n g e r p a t i e n t s saved $600,000 i n the c o u r s e o f 

one ye a r based on G e i s i n g e r ' s h e a l t h p l a n e s t i m a t e , 

not t h e d o c t o r ' s e s t i m a t e . So once the p h y s i c i a n s 



111 

see t h a t t h e r e ' s t h a t k i n d o f s a v i n g s , and i f we 

can f i n d some way t o a l l o c a t e t h a t back t o the 

p r o v i d e r s , t h e n I t h i n k we w i l l get t h e i r 

a t t e n t i o n . 

MS. TORREGROSSA: But we need 

t h i s mechanism so we can have t he a n t i t r u s t 

p r o t e c t i o n and the a b i l i t y t o do t h a t k i n d o f 

t h i n g . 

REP. TAYLOR: I want t o q u i c k l y 

thank you f o r coming out t o t e s t i f y i n g . We've been 

w o r k i n g on t h i s f o r a w h i l e . 

The q u e s t i o n here f o r me i s , and 

I t h i n k , P h i l , you j u s t h i t i t , beyond good m e d i c a l 

outcomes, r e d u c i n g t h e c o s t t h r o u g h redundancy, e t 

c e t e r a , t h e r e i s a s o l i d r e t u r n on i n v e s t m e n t . 

We're not j u s t p u t t i n g t h i s i n v e s t m e n t up and j u s t 

h o p i n g f o r the b e s t . There i s a r e t u r n on 

i n v e s t m e n t . 

I s my assu m p t i o n c o r r e c t ? 

And what do you t h i n k t h e 

magnitude o f t h a t i s , o r i s t h a t h a r d t o s a y ? 

MS. TORREGROSSA: I t h i n k i t 

depends on what t he i n i t i a t i v e i s . As I s a i d , t h e 

one M e d i c a i d HMO, when i t l o o k e d a t our t a r g e t 

p o p u l a t i o n , I b e l i e v e we saved, i n the f i r s t t e n 
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months, 10 p e r c e n t f o r p e d i a t r i c asthma and f o r 

d i a b e t e s , a l t h o u g h t h e r e was a 26 p e r c e n t r e d u c t i o n 

i n h o s p i t a l i z a t i o n , p r e s c r i p t i o n c o s t s went up 

because p e o p l e a r e b e i n g more c o m p l i a n t . ER use 

went down, and I t h i n k t h e y were s a v i n g $40 p e r 

member pe r month i n r e d u c t i o n s f o r d i a b e t i c 

p a t i e n t s . 

So I t h i n k i t ' s g o i n g t o depend 

on, a g a i n , the t a r g e t p o p u l a t i o n , what the 

i n i t i a t i v e i s . But we have so much waste and 

redundancy i n our system t h a t f o r a s t a t e budget 

p e r s p e c t i v e t o not do t h i s i s c r a z y . When we l o o k 

a t t h e c o s t s i n our Medicade program, t h e r e a r e 

g o i n g t o be huge s a v i n g s . When we l o o k a t the 

c o s t s i n our EMMPTF, t h e r e a r e g o i n g t o be s a v i n g s 

t h e r e . As j u s t a p a y e r of h e a l t h c a r e , we s h o u l d 

be d o i n g t h i s . 

MR. TAYLOR: How about r e d u c t i o n 

on m e d i c a l e r r o r s ? 

MS. TORREGROSSA: No q u e s t i o n . 

No q u e s t i o n . As you have c l i n i c a l s u p p o r t , as you 

don't r e l y on bad h a n d w r i t i n g of c l i n i c i a n s , as you 

get r e m i n d e r s , you t h i n k b a r c o d i n g , u s i n g E 

p r e s c r i b i n g , t h i s i s the way t o s i g n i f i c a n t l y 

reduce t h o s e . 
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MR. MAGISTRO: I c a n ' t g i v e h a r d 

numbers but I can g i v e a sense o f scope. On the 

c h r o n i c c a r e s i d e , PHC4 r e p o r t e d t h a t t h e r e ' s about 

3.7 b i l l i o n d o l l a r s a y e a r i n h o s p i t a l 

p o t e n t i a l l y a v o i d a b l e h o s p i t a l charges f o r j u s t 

f o u r c h r o n i c i l l n e s s e s . Our c h r o n i c c a r e 

i n i t i a t i v e i s r e a l l y t a k i n g t h o s e on and a d d r e s s i n g 

t h a t . So t h e r e ' s a l o t of money out t h e r e where a 

s m a l l p e r c e n t of s a v i n g s means a s i g n i f i c a n t amount 

of money. 

On the H e a l t h I n f o r m a t i o n 

Exchange s i d e , we t a l k e d i n the t e s t i m o n y about the 

two and a h a l f b i l l i o n d o l l a r s w o r t h o f h o s p i t a l 

r e a d m i s s i o n s . The p e r c e n t t h a t d i d n ' t show t h e r e 

was work a t G e i s i n g e r and a t Penn showed t h a t you 

can reduce t h o s e a d m i s s i o n s up t o 40 p e r c e n t by 

h a v i n g the r i g h t p r o c e s s e s i n p l a c e . And 40 

p e r c e n t of two and a h a l f b i l l i o n d o l l a r s i s a l o t , 

but t h a t ' s o n l y 20 c o n d i t i o n s . Look a t the e n t i r e 

S t a t e f o r a l l the r e p o r t a b l e c o n d i t i o n s . There 

might be t h r e e t o f o u r b i l l i o n d o l l a r s w o r t h o f 

r e a d m i s s i o n charges t h a t you c o u l d have an impact 

a g a i n s t . And t h e n t h e r e ' s a l l the o t h e r s a v i n g s 

t h a t t a k e s p l a c e t h r o u g h o u t the system, a l l the 

redundant t e s t i n g t h a t ' s e l i m i n a t e d and o t h e r 
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s a v i n g s t h a t you'd r e a l i z e . 

I t ' s h a r d t o put a number on i t . 

P e o p l e have t r i e d . S t a t e s have t r i e d . There's 

numerous s t u d i e s t h a t have shown s i g n i f i c a n t 

s a v i n g s . But j u s t l o o k i n g a t the scope, a s m a l l 

p e r c e n t means a l o t of money. 

MS. TORREGROSSA: We a r e i n the 

p r o c e s s o f d o i n g a b u s i n e s s case and h a v i n g a 

c o n s u l t a n t who i s h e l p i n g us w i t h t h i s , and we w i l l 

be happy t o share t h a t w i t h you, where we a r e 

t r y i n g t o q u a n t i f y , l o o k i n g a t the number of l a b 

t e s t s , so on and so on, e x a c t l y what the 

a n t i c i p a t e d c o s t i s by p a y e r , what s h o u l d M e d i c a i d 

pay, what s h o u l d S t a t e s save, what s h o u l d IBC Eye 

Mark. So we a r e w o r k i n g t h r o u g h t h a t p r o c e s s r i g h t 

now. 

REP. DeLUCA: Thank you v e r y 

much, Ann, and thank you, P h i l , f o r your e x c e l l e n t 

t e s t i m o n y . We l o o k f o r w a r d t o w o r k i n g w i t h you. 

I want the remind t he members 

t h a t we're an hour l a t e , and I know some o f the 

i n d i v i d u a l s out t h e r e want t o t e s t i f y have o t h e r 

t h i n g s t o do, t o o . 

K e l l y L e w i s , p r e s i d e n t o f the 

Technology C o u n c i l o f C e n t r a l P e n n s y l v a n i a and 
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former member. Welcome, K e l l y . Good t o see you 

here t e s t i f y i n g on the o t h e r end, i n s t e a d o f the 

House o f R e p r e s e n t a t i v e s . 

MR. LEWIS: Good morning, Mr. 

Chairman, R e p r e s e n t a t i v e T a y l o r , members o f the 

Committee and p u b l i c . I am p l e a s e d t o have t he 

o p p o r t u n i t y t o o f f e r w r i t t e n t e s t i m o n y r e g a r d i n g 

House B i l l 2106 on b e h a l f o f the t e c h n o l o g y 

i n d u s t r y and our many members and p a r t n e r s . We 

s t r o n g l y s u p p o r t t h e e s t a b l i s h m e n t o f an open, 

i n t e r o p e r a b l e and a f f o r d a b l e H e a l t h I n f o r m a t i o n 

Exchange i n P e n n s y l v a n i a . 

W i t h o u t q u e s t i o n , h e a l t h c a r e 

i n f o r m a t i o n t e c h n o l o g y i s p o i s e d t o u n l e a s h 

tremendous s a v i n g s o f t i m e , r e s o u r c e s and c o s t s 

w h i l e s a v i n g l i v e s , i m p r o v i n g h e a l t h c a r e q u a l i t y 

and p a t i e n t s a f e t y . W i t h so many b e n e f i t s and 

o p p o r t u n i t i e s , i t i s c r y s t a l c l e a r we need t o do 

the r i g h t t h i n g t h e f i r s t time and do i t the r i g h t 

way. The t e c h n o l o g y i n d u s t r y and many p a r t n e r s a r e 

v e r y i n t e r e s t e d i n making t h i s H e a l t h I n f o r m a t i o n 

Exchange l e g i s l a t i o n and the r e s u l t i n g i n t e g r a t e d 

h e a l t h c a r e systems w o r l d c l a s s , b e s t i n c l a s s 

because P e n n s y l v a n i a i s more t h a n c a p a b l e i n d o i n g 

so and our c i t i z e n s d e s e r v e t h e v e r y b e s t . 
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To improve the l e g i s l a t i o n , we 

s uggest your c o n s i d e r a t i o n on the f o l l o w i n g 

amendments o r m o d i f i c a t i o n s under a theme t h a t we 

have i n c o r p o r a t e d from m e d i c a l s c i e n c e known as do 

no harm. Many o r g a n i z a t i o n s , p h y s i c i a n s and 

h o s p i t a l s have i n v e s t e d m i l l i o n s o f d o l l a r s i n t o 

t h e i r e x i s t i n g h e a l t h IT systems and we're v e r y 

i n t e r e s t e d i n i n t e r o p e r a b i l i t y p l a t f o r m s , as the 

b a s i s f o r t h i s h e a l t h i n f o r m a t i o n exchange 

t e c h n o l o g y . 

I have l i s t e d 17 o f t h o s e 

s u g g e s t i o n s , Mr. Chairman, and i n the i n t e r e s t o f 

time and everyone's b e l l i e s g r o w l i n g , maybe I w i l l 

j u s t go t h r o u g h t h e s e q u i c k l y . We r e q u i r e -- we'd 

l i k e t he l e g i s l a t i o n t o r e q u i r e a l l c o n t r a c t s and 

o u t s i d e c o n t r a c t o r s t o b i d i n a ccordance t o DGS 

procurement r u l e s l e a n i n g toward open, t r a n s p a r e n t 

and f a i r p r ocurements. As the h o s p i t a l 

a s s o c i a t i o n s i d e n t i f i e d t o recommend t h r e e b o a r d 

member p o s i t i o n f o r the A u t h o r i t y , we b e l i e v e a t 

l e a s t two l i c e n s e d p h y s i c i a n s s h o u l d have permanent 

b o a r d p o s i t i o n s , as w e l l , and a t l e a s t two o f t h e s e 

named p h y s i c i a n s s h o u l d be recommended by two 

a s s o c i a t i o n s ; t o w i t , maybe one from the 

P e n n s y l v a n i a M e d i c a l S o c i e t y and the o t h e r p o s i t i o n 
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from a r o t a t i o n among s e v e r a l p h y s i c i a n s p e c i a l t y 

p r a c t i c e a s s o c i a t i o n s . 

I n a d d i t i o n t o number two, we 

b e l i e v e a Bo a r d a p p o i n t e e s h o u l d be recommended 

from t he h e a l t h i n f o r m a t i o n i n d u s t r y from an 

o r g a n i z a t i o n l i k e t h e Technology C o u n c i l o f C e n t r a l 

P e n n s y l v a n i a o r the P i t t s b u r g h Tech C o u n c i l o r the 

Northwest Technology C o u n c i l . I n a d d i t i o n t o 

number two and t h r e e , we b e l i e v e a Bo a r d a p p o i n t e e 

s h o u l d be named from t he n u r s i n g a d m i n i s t r a t i o n 

i n d u s t r y r e p r e s e n t i n g t h e n u r s i n g i n d u s t r y , w h i c h 

are v e r y c r i t i c a l p l a y e r s i n H e a l t h I n f o r m a t i o n 

Exchange, a l s o recommended by an i n d u s t r y 

a s s o c i a t i o n . 

L i k e most a u t h o r i t i e s , t h e 

t e c h n o l o g y i n d u s t r y b e l i e v e s t h a t t h e A c t s h o u l d 

have a s u n s e t c l a u s e a t t e n y e a r s o r some time 

c e r t a i n . The A u t h o r i t y l e g i s l a t i o n s h o u l d i n c l u d e 

p r o v i s i o n s t h a t make the A u t h o r i t y s u b j e c t t o the 

Sunshine laws and the P e n n s y l v a n i a Right-to-Know 

A c t . A l l t h e t e c h n o l o g y p u r c h a s e s under the 

A u t h o r i t y s h o u l d be s u b j e c t t o the r u l e s and 

r e g u l a t i o n s o f the O f f i c e o f A d m i n i s t r a t i o n , w h i c h 

has a time honored procurement f o r t e c h n o l o g y . We 

b e l i e v e t h e l e g i s l a t i o n s h o u l d be more d e f i n e d as 



118 

t o t he s u s t a i n a b i l i t y o f the A u t h o r i t y , i n c l u d i n g 

more d e f i n i t i o n on the revenues needed t o s u p p o r t 

the A u t h o r i t y because p r e s e n t l y the H e a l t h 

I n f o r m a t i o n Exchange i s not mandatory. 

We b e l i e v e the b e s t way t o d e p l o y 

an e f f e c t i v e H e a l t h I n f o r m a t i o n Exchange i s t h r o u g h 

the e s t a b l i s h m e n t and s u s t a i n a b l e f u n d i n g mechanism 

of t e n r e g i o n a l H e a l t h I n f o r m a t i o n Exchanges i n 

P e n n s y l v a n i a based on e x i s t i n g m e d i c a l r e f e r r a l 

r e g i o n s t h a t promote and r e i n f o r c e the b u s i n e s s 

case o f the exchange o f h e a l t h i n f o r m a t i o n . That's 

v e r y i m p o r t a n t . The l e g i s l a t i o n s h o u l d b e t t e r 

d e f i n e the r e l a t i o n s h i p s w i t h r e g i o n a l H e a l t h 

I n f o r m a t i o n Exchange and p r o v i d e f o r t h e i r i n i t i a l 

and t h e i r o p e r a t i o n a l f u n d i n g and s e t governance 

language f o r the r e g i o n a l h e a l t h i n f o r m a t i o n 

exchanges and the i n t e r c o n n e c t i o n s between the 

s t a t e - w i d e HIE and t h o s e r e g i o n s and h o s p i t a l s and 

p h y s i c i a n o f f i c e s . 

I n a d d i t i o n t o the l o a n and g r a n t 

p r o v i s i o n s , I h e a r d q u e s t i o n s e a r l i e r t h a t 

i d e n t i f i e d s p e c i f i c f u n d i n g g u i d e l i n e s f o r r u r a l 

P e n n s y l v a n i a ; we a l s o b e l i e v e t h e r e s h o u l d be a 

d e l i n e a t i o n f o r s m a l l h e a l t h c a r e p r o v i d e r s . 

Perhaps some language t h a t would r e s e r v e 25 p e r c e n t 
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o f t h e f u n d i n g f o r o r g a n i z a t i o n s o f 25 l i c e n s e d 

p h y s i c i a n s o r l e s s . That would match t he r u r a l 

p r o v i s i o n s and a l s o make s u r e f u n d i n g g e t s out t o 

p h y s i c i a n s t h a t need i t . They don't n e c e s s a r i l y 

have t he government r e l a t i o n s s t a f f t h a t knows how 

t o n a v i g a t e t h e water s o f H a r r i s b u r g g r a n t and l o a n 

f u n d i n g . 

We don't u n d e r s t a n d S e c t i o n 305 

on p r o h i b i t e d use. We r e c o g n i z e t h e r e ' s many s t a t e 

and f e d e r a l p r i v a c y laws and r e g u l a t i o n s i n p l a c e , 

but we're concerned about not u s i n g t h e HIE d a t a t o 

p r o t e c t t h e p u b l i c a g a i n s t pandemic d i s e a s e and 

o t h e r i d e n t i f i e d h e a l t h i s s u e s v i a r e g i o n a l o r 

s u b r e g i o n a l s i t u a t i o n s , l i k e we have had i n 

S e l i n s g r o v e f o r c a n c e r , h i g h e r i n c i d e n c e o f 

c a n c e r . An HIE c o u l d p o t e n t i a l l y p r o j e c t t h a t out 

w i t h t h e d a t a ; c e r t a i n l y r e c o g n i z i n g p r i v a c y l a w s . 

And we b e l i e v e t h e Committee and the sp o n s o r s 

s h o u l d weigh t h o s e i s s u e s a g a i n s t t h e p u b l i c good 

and a l s o w i t h t h e C e n t e r f o r D i s e a s e C o n t r o l 

g u i d e l i n e s . 

A l s o , i n s t e a d o f c r e a t i n g y e t 

an o t h e r f o r m f o r l o a n s and g r a n t s i n the 

Commonwealth, we beg the l e g i s l a t i o n t o use the 

e x i s t i n g s i n g l e - u s e a p p l i c a t i o n put out by DCED. 
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We have too many d i f f e r e n t f o r m s . I t ' s a l r e a d y 

c o n f u s i n g , and we s h o u l d n ' t need t o h i r e 

p r o f e s s i o n a l h e l p t o get t h i s f u n d i n g out t o the 

h e a l t h c a r e p r o v i d e r community. A l s o , b o t h DCED 

and the t r e a s u r e r have e x i s t i n g h e a l t h c a r e l o a n s 

w i t h low i n t e r e s t t h a t a l s o c o u l d be used by the 

A u t h o r i t y t h a t we c a l l a t t e n t i o n t o the Committee. 

The terms f o r h e a l t h c a r e 

p r o v i d e r , the d e f i n i t i o n s h o u l d be expanded t o 

i n c l u d e v i s i t i n g nurse a s s o c i a t i o n s , w h i ch have 

p r e t t y much the most t o u c h w i t h the P e n n s y l v a n i a 

p u b l i c on a d a i l y b a s i s , and t h e y need t e c h n o l o g y 

as much as any o r g a n i z a t i o n . They f i l l out forms 

t h a t t a k e over an hour t o f i l l r i g h t now and t h e y 

would be g r e a t l y enhanced by t e c h n o l o g y out a t 

t h e i r f i n g e r t i p s . L i k e w i s e , n u r s i n g homes, which 

have a g r e a t i n t e r a c t i o n o r i n t e r r e l a t i o n s h i p 

between h o s p i t a l s and e l d e r c a r e , and our j a i l s and 

c o r r e c t i o n a l f a c i l i t i e s i n the Commonwealth. 

A d e f i n i t i o n we b e l i e v e s h o u l d be 

i n c l u d e d and i n c o r p o r a t e d i n t o the l e g i s l a t i o n t h a t 

a l s o i n c l u d e s s c h o o l s K t h r o u g h 12 so our c h i l d r e n 

get the b e s t c a r e i n emergency s i t u a t i o n s . H a v i n g 

s c h o o l s i n t e r c o n n e c t e d t o H e a l t h I n f o r m a t i o n 

Exchange systems i s an i d e a l use and a g r e a t r e a s o n 
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f o r H e a l t h I n f o r m a t i o n E x change. 

On a t e c h n i c a l b a s i s , the 

d e f i n i t i o n o f h e a l t h i n f o r m a t i o n r e g i s t r y or i n d e x 

s h o u l d be added t o h e a l t h c a r e p r o v i d e r d e f i n i t i o n s 

so t h a t the t e c h n o l o g y a s p e c t s o f the a c t u a l 

deployment ar e r e a l i z e d . P h i l had mentioned the 

term master p a t i e n t i n d e x or unique p a t i e n t 

i d e n t i f i e r . T h i s i s v e r y t e c h n i c a l . I t ' s v e r y , 

v e r y i m p o r t a n t t o a H e a l t h I n f o r m a t i o n Exchange 

t e c h n o l o g y , and we need t h a t i n t h a t d e f i n i t i o n , i f 

p o s s i b l e . 

The d e f i n i t i o n o f q u a l i f i e d 

e l e c t r o n i c h e a l t h r e c o r d , we maybe can b e t t e r be 

r e s t a t e d t o say t h a t the h e a l t h i n f o r m a t i o n s h o u l d 

be g e n e r a t e d by a h e a l t h c a r e p r o v i d e r , not by the 

f e d e r a l s t i m u l u s p a c k a g e . The l e g i s l a t i o n 

r e f e r e n c e s the h e a l t h i n f o r m a t i o n t e c h n o l o g y p l a n . 

The t e c h n o l o g y i n d u s t r y , w i t h a l l p u b l i c p l a n s , 

b e l i e v e s t h a t the l e g i s l a t i o n s h o u l d c a l l f o r a l l 

p l a n s t o be s u b j e c t t o a 30 day p u b l i c r e v i e w 

p e r i o d t h a t p r o v i d e s f o r w r i t t e n i n p u t t h a t i s 

r e v i e w e d and c o n s i d e r e d by the B o a r d b e f o r e the 

p l a n i s adopted f o r u s e . 

I wanted t o a m p l i f y t h a t the 

A u t h o r i t y s h o u l d h e l p c o o r d i n a t e c a r e e r pathway and 
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t r a i n i n g needs f o r H e a l t h I n f o r m a t i o n Exchange and 

h e a l t h I T i n the Commonwealth. I t w i l l be a 

growing f i e l d . We have a s h o r t a g e a l r e a d y o f I T 

p r o f e s s i o n a l s i n the Commonwealth, and as t h i s 

i n d u s t r y d e v e l o p s , w e ' l l need t o a m p l i f y c a r e e r 

pathways and t r a i n i n g n e e d s . And I would j u s t 

e m p h a s i z e , a g a i n , t h a t t he HIE r i g h t now i s not 

mandatory, so we d e f i n i t e l y need some language on 

s u s t a i n a b i l i t y . 

Thank y o u , M r . C h a i r m a n . 

REP. DeLUCA: Thank you, K e l l y , 

and c e r t a i n l y , you made a l o t o f good s u g g e s t i o n s 

h e r e . You c e r t a i n l y haven't l o s t your t o u c h f r o m 

the House o f R e p r e s e n t a t i v e s . I w i l l say t h a t t o 

you. 

W i t h a l l t h e s e s u g g e s t i o n s h e r e , 

l e t me ask you t h i s : How would you -- what 

recommendations would you make f o r us t o pay f o r a 

l o t o f t h e s e t h i n g s t h a t you a r e a d d i n g i n t o t h e 

B i l l ? 

What recommendation would you 

have f o r how we f u n d t h i s l e g i s l a t i o n , i f we 

adopted a l l your s u g g e s t i o n s and add them i n t o t h e 

l e g i s l a t i o n ? 

Where do you f e e l t h a t we would 
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be a b l e t o come up w i t h the f u n d i n g f o r t h i s ? 

MR. LEWIS: We b e l i e v e the RFP 

p r o c e s s g o i n g out t o t h i s open procurement i s g o i n g 

t o p r o v i d e some v e r y c o m p e t i t i v e p r i c i n g s , w h i ch 

may s u p p l y some e x t r a d o l l a r s f r o m the o r i g i n a l 

budget. There's the 17 m i l l i o n d o l l a r s coming i n 

f r o m the f e d e r a l government and w h i c h e v e r o t h e r 

d o l l a r s we can draw down t h r o u g h the r e g i o n a l 

e x t e n s i o n c e n t e r s and o t h e r f u n d s . 

Our i n d u s t r y s u p p o r t s a 

s t r e a m l i n e f u n d i n g system f o r the whole 

Commonwealth, and we b e l i e v e the G e n e r a l Fund 

s h o u l d pay f o r the o p e r a t i o n s o f the Commonwealth, 

which you know f r o m my days i n the House, t h a t ' s 

where I come f r o m ; t h a t we need t o f i n d s a v i n g s by 

the use o f t e c h n o l o g y and use t h o s e s a v i n g s t o f u n d 

the next g e n e r a t i o n o f where P e n n s y l v a n i a goes i n 

p u b l i c / p r i v a t e p a r t n e r s h i p s , i n c l u d i n g H e a l t h 

I n f o r m a t i o n Exchange s u s t a i n a b i l i t y f u n d s . 

REP. DeLUCA: You b e l i e v e the 

G e n e r a l Fund s h o u l d be p a y i n g f o r i t . Now, as you 

know, you're f a m i l i a r because you've been up i n 

H a r r i s b u r g l o n g enough, you're f a m i l i a r t h e r e i s a 

s h o r t a g e i n the G e n e r a l Fund. To t a k e money, and 

we're s h o r t r i g h t h e r e , t h e y need 11 m i l l i o n 
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d o l l a r s . To t a k e more money out o f the G e n e r a l 

Fund we would have t o c u t programs, which programs 

have r a m i f i c a t i o n s . I mean, you mentioned j a i l s i n 

he r e , we s h o u l d use the t e c h n o l o g y i n the j a i l s , 

t o o . 

So some o f our programs t h a t we 

say we want the c u t a c t u a l l y c o s t us more money i n 

the l o n g r u n , because t he f a c t i s i f we c u t drug 

and a l c o h o l programs f o r p e o p l e on the s t r e e t , t h e 

c o u r t systems, and we a l s o put them i n j a i l a t 20, 

$36,000. So I don't know where we would be a b l e 

t o -- u n l e s s you a r e -- and I know you're not 

t e l l i n g us t o r a i s e t a x e s . I know you're not g o i n g 

t o do t h a t . 

So I'm j u s t wondering how you're 

g o i n g t o -- t h e r e ' s a l o t o f good s u c t i o n s i n h e r e , 

I'm not s a y i n g t h a t , but t h e s e s u g g e s t i o n s c o s t 

money. So I'm a s k i n g you -- I u n d e r s t a n d about t he 

RFPs. I hope t h e y would come i n t h a t low t h a t we 

wouldn't have t o need t h a t 11 m i l l i o n d o l l a r s t h e y 

say t h a t t h e y need. 

MR. LEWIS: The o r i g i n a l p l a n 

c a l l e d f o r some type o f e x c i s e t a x on h e a l t h c a r e 

p o l i c i e s i n the S t a t e , w h i ch whether you c a l l i t a 

h e a l t h c a r e e x c i s e t a x on your h e a l t h i n s u r a n c e , 
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however you c a l l i t , i t ' s a t a x . Someone's g o i n g 

t o have t o pay i t , u s u a l l y t h a t ' s p e o p l e o r i t ' s 

companies. So however you s l i c e t h i s , t h e r e ' s a 

c o s t t o r u n n i n g t h i s t e c h n o l o g y . T h i s i s not g o i n g 

t o be f r e e i n i t s o p e r a t i o n , j u s t l i k e t h e b i l l i o n 

d o l l a r budget t h a t P e n n s y l v a n i a a l r e a d y spends on 

t e c h n o l o g y . 

So our s i d e i s t h i s i s an 

i m p o r t a n t t e c h n o l o g y . I t s h o u l d be a p r i o r i t y , 

whether t h a t comes t h r o u g h the e x i s t i n g b i l l i o n 

d o l l a r s spent i n the Commonwealth t e c h n o l o g y budget 

or some o t h e r f a c e t , t h i s i s a p r i o r i t y . T h i s i s 

l o n g overdue. There's o t h e r s t a t e s t h a t have 

a l r e a d y bought t h e i r t e c h n o l o g y and a r e d e p l o y i n g 

i t . They ar e ahead o f P e n n s y l v a n i a . So we need t o 

p u l l our r e s o u r c e s t o g e t h e r and f u n d i m p o r t a n t 

t e c h n o l o g y t h a t improves the l i v e s o f 

P e n n s y l v a n i a n s . 

REP. DeLUCA: I c a n ' t agree w i t h 

you -- I agree w i t h you t r e m e n d o u s l y on t h a t . And 

i f you c o u l d , f r o m your o r g a n i z a t i o n , g i v e us a 

statement t o the e f f e c t o f how you want t o f u n d 

t h i s , because I want t o make s u r e t h a t p e o p l e who 

a r e t e l l i n g us about f u n d i n g r e s o u r c e s , t h a t t h e y 

come up w i t h some type o f f u n d i n g p l a n and not j u s t 
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say: Take i t out o f he r e , t a k e i t out o f t h e r e , 

c u t t h i s program, c u t t h a t program, because even 

though t h i s i s something we need, our programs out 

t h e r e a r e b e n e f i c i a l , t o o , t o a l o t o f p e o p l e . And 

you t a k e c a n c e r r e s e a r c h and a l l t h a t k i n d o f s t u f f 

t h a t we f u n d , t o o , we c e r t a i n l y c a n ' t a f f o r d t o c u t 

th o s e programs s h o r t . 

But I want t o commend you f o r 

your t e s t i m o n y . I t ' s f i n e t e s t i m o n y . 

MR. LEWIS: I f I c o u l d a l s o add, 

Mr. Chairman, our o r g a n i z a t i o n i s n o t o r i o u s t h a t we 

w i l l not propose a s p e n d i n g i n c r e a s e i n the 

Commonwealth w i t h o u t an e q u a l but o p p o s i t e revenue 

t h a t c o v e r s t h a t . What we have i d e n t i f i e d a r e c o s t 

s a v i n g s t h a t need t o be i n c u r r e d t o pay f o r t h a t , 

j u s t because I a l s o s e r v e d i n the House and I 

r e c o g n i z e t h a t i t ' s g r e a t t o come up and ask f o r a 

b i l l i o n d o l l a r s i n new s p e n d i n g , but where a r e you 

g o i n g t o coming up w i t h t h e revenue. Our 

o r g a n i z a t i o n does not do t h a t . 

REP. DeLUCA: That's good. I'm 

g l a d t o hear t h a t , because we do have g u b e r n a t o r i a l 

c a n d i d a t e s who a r e g o i n g around and campaign, and 

t h e y haven't come up w i t h one p r o p o s a l y e t where 

we're g o i n g t o c u t the alm o s t b i l l i o n d o l l a r s out 
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o f the budget. So, I mean, we have a l o t o f 

programs, and as you know, when you campaign, you 

say a l o t o f t h i n g s . 

R e p r e s e n t a t i v e P a s h i n s k i ? 

REP. PASHINSKI: Thank you, Mr. 

Chairman. Thank you v e r y much. 

You have h e a r d e a r l i e r t h a t the 

i n s u r a n c e companies ar e w i l l i n g t o f o r k over some 

d o l l a r s t o t r y t o h e l p get t h i s program up and 

r u n n i n g . 

S i n c e the t e c h n i c a l i n d u s t r y w i l l 

p r o b a b l y p r o f i t by a l l o f t h i s , t o what degree 

c o u l d the t e c h n i c a l i n d u s t r y p a r t i c i p a t e i n 

p r o v i d i n g equipment, t e c h h e l p , a n y t h i n g and 

e v e r y t h i n g t h a t w i l l h e l p get t h i s program up? I 

t h i n k you r e c o g n i z e how i m p o r t a n t i t i s , and you've 

a l s o i d e n t i f i e d t h a t o t h e r s t a t e s have l e g i t i m a t e l y 

t a k e n an a c t i v e r o l e t o get t h i s i n h e r e . 

So how c o u l d the t e c h i n d u s t r y 

become more b e n e v o l e n t ? 

MR. LEWIS: W e l l , the b e s t way 

f o r t h e t e c h n o l o g y i n d u s t r y t o l e v e l any 

b e n e v o l e n c e on t h i s s i t u a t i o n i s t o keep a l l the 

procurements open, t r a n s p a r e n t and f a i r , and not go 

out t o s t a t e - s o l e s o u r c e c o n t r a c t s . Now, we were 
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s u c c e s s f u l p u t t i n g t h a t out t o an RFP so our 

i n d u s t r y g e t s t o b i d and compete on the p r o c e s s . 

That s h o u l d happen i n a l l t h e p r o c e s s e s g o i n g 

f o r w a r d so our i n d u s t r y can sharpen t h e i r p e n c i l s 

and o f f e r c o m p e t i t i v e p r o p o s a l s . 

Our i n d u s t r y i s v e r y , v e r y 

i n t e r e s t e d on t h i s , not o n l y i n P e n n s y l v a n i a , but 

around t he n a t i o n and w o r l d on i n c u b a t i n g t h i s 

h e a l t h i n f o r m a t i o n t e c h n o l o g y so i t g e t s d e p l o y e d . 

R i g h t now i t ' s i n i t s i n f a n c y . When t h i s g e t s 

f u l l y o p e r a t e d i t ' s g o i n g t o be a bra n d new 

i n d u s t r y s e c t o r i n the t e c h s e c t o r . So we're 

i n t e r e s t e d i n h e l p i n g i t move f o r w a r d . 

The h e a l t h i n s u r a n c e i n d u s t r y may 

be w i l l i n g -- I mean, I don't know where a l l t h a t 

i s g o i n g t o go i n terms o f the f i n a l say. They may 

be w i l l i n g t o f u n d t h i s , but a g a i n , i t comes back 

t o whether t h i s i s mandatory o r not. And i f i t ' s 

mandatory and o n l y a few e a r l y a d o p t e r s do t h i s , 

i t ' s not g o i n g t o work. T h i s r e q u i r e s -- t h e r e ' s 

600,000 p h y s i c i a n s t h a t need t o get c o n v i n c e d t h i s 

i s good f o r them, and t h e r e ' s no money f o r them 

r i g h t now t o do t h a t . And t h e s e i n t e r o p e r a b i l i t y 

b r i d g e s between p h y s i c i a n s and h o s p i t a l s and the 

s t a t e HIE a r e e x p e n s i v e , and you have t o do the 
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i n i t i a l expense t o do i t and t h e n you've got t o 

manage i t and pay the o p e r a t i o n a l expenses e v e r y 

month e v e r y y e a r . You adopt new t e c h n o l o g y a t y o u r 

o f f i c e , you need t o do a new p a t c h on y o u r 

t e c h n o l o g y . That's e x p e n s i v e , e s p e c i a l l y when you 

a g g r e g a t e i t a c r o s s the whole S t a t e . 

REP. PASHINSKI: What i s the 

p r o f i t m a r g i n o f a company t h a t would, l e t ' s say, 

p r o v i d e the s e r v e r o r p r o v i d e the t e c h i n o r d e r t o 

m a i n t a i n i t ? 

MR. LEWIS: Are you t a l k i n g about 

the HIE s i d e ? 

REP. PASHINSKI: I'm t a l k i n g 

about the a c t u a l equipment. 

MR. LEWIS: I'm not s u r e what the 

p r o f i t m a r g i n i s a t D e l l , but I'm s u r e t h a t i t g e t s 

s m a l l e r each y e a r as g l o b a l c o m p e t i t i o n makes them 

do what t h e y do. I mean, I c a n ' t imagine t h a t the 

s e r v e r s i d e o f t h i s i s g o i n g t o have t h a t much o f a 

p r o f i t m a r g i n, whatsoever. And, a g a i n , i f you keep 

t h e s e procurements open and t r a n s p a r e n t , t h e r e ' s 

g o i n g t o be a t o n more c o m p e t i t i o n t h a n i f you 

don't do i t t h a t way. 

REP. PASHINSKI: The RFP p r o c e s s , 

as Ann T o r r e g r o s s a i n d i c a t e d , I t h i n k had over 100 
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and some d i f f e r e n t a p p l i c a n t s . So o b v i o u s l y , i t ' s 

w o r k i n g . 

MR. LEWIS: C o r r e c t . And I would 

remind the Committee t h a t i s not the o r i g i n a l p l a n . 

O r i g i n a l l y t h i s was g o i n g t o go s o l e s o u r c e t o the 

S t a t e o f Delaware, and many, many f o l k s i n our 

i n d u s t r y worked t o g e t h e r t o g e t t h i s t o an open and 

t r a n s p a r e n t procurement, which went out on the 

s t r e e t A p r i l 1 s t , and t h o s e b i d s w i l l be due May 

24t h . 

REP. PASHINSKI: C o r r e c t . Thank 

you. 

MR. LEWIS: Thank you. 

REP. DeLUCA: Tim? 

REP. HENNESSY: I'm f i n e . Thank 

you. 

REP. DeLUCA: Thanks a l o t , 

K e l l y , f o r y o u r t e s t i m o n y . 

MR. LEWIS: Thank you, Mr. 

Chairman. Thank you, R e p r e s e n t a t i v e . 

REP. DeLUCA: The next i n d i v i d u a l 

t o t e s t i f y i s M a r t i n C i c c o c i o p p o . I f I 

mispronounced t h a t , I a p o l o g i z e . Thank you f o r 

t a k i n g t h e tim e t o comment t h i s a f t e r n o o n . 

MR. CICCOCIOPPO: Chairman DeLuca 
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and members of the Committee, I am M a r t i n 

C i c c o c i o p p o . I'm the V i c e P r e s i d e n t f o r r e s e a r c h 

a t t h e H o s p i t a l and H e a l t h s y s t e m A s s o c i a t i o n o f 

P e n n s y l v a n i a . And HAP has been v e r y a c t i v e a c r o s s 

a b r o a d spectrum o f h e a l t h t e c h n o l o g y i n i t i a t i v e s 

and programs t o s u p p o r t P e n n s y l v a n i a ' s h o s p i t a l s 

and h e a l t h systems and t h e i r e f f e c t i v e use o f 

h e a l t h i n f o r m a t i o n t e c h n o l o g y . 

I a p p r e c i a t e t h e i n v i t a t i o n t o 

p r e s e n t t h e h o s p i t a l community's v i e w s on h e a l t h 

i n f o r m a t i o n t e c h n o l o g y and o f f e r s u p p o r t f o r House 

B i l l 2106. My w r i t t e n t e s t i m o n y o u t l i n e s an 

o v e r v i e w o f the h o s p i t a l s and h e a l t h systems 

i n f o r m a t i o n t e c h n o l o g y i n P e n n s y l v a n i a , t h e 

b e n e f i t s o f h e a l t h i n f o r m a t i o n t e c h n o l o g y , 

o p p o r t u n i t i e s and c h a l l e n g e s r e l a t e d t o h e a l t h 

i n f o r m a t i o n t e c h n o l o g y , and our s u p p o r t f o r h e a l t h 

i n f o r m a t i o n t e c h n o l o g y a c t , House B i l l 2106. 

In t h e i n t e r e s t o f t i m e , I w i l l 

r e f e r you t o my w r i t t e n t e s t i m o n y , and I ' d be happy 

t o answer any q u e s t i o n s you have. 

REP. DeLUCA: R e p r e s e n t a t i v e 

Hennessey, do you have any q u e s t i o n s ? 

REP. HENNESSY: Thank y o u , 

D o c t o r . 



132 

My q u e s t i o n s , I g u e s s , a r e g o i n g 

t o be how t h i s i s g o i n g t o f i l t e r down. I t h i n k 

K e l l y L e w i s j u s t t a l k e d about how the d o c t o r s i n 

the f i e l d and i n d i v i d u a l s m a l l p r a c t i t i o n e r s , how 

t h e y ' r e g o i n g t o be a b l e t o -- how t h e y w i l l be 

a f f e c t e d by i t p o s i t i v e l y , b u t a l s o , what i t ' s 

g o i n g t o c o s t them, because l a s t week i n the 

m e e t i n g we had w i t h d o c t o r s , d o c t o r s were 

c o m p l a i n i n g about t he c o s t s b e i n g r a t c h e t e d down o r 

t h e i r reimbursements b e i n g r a t c h e t e d down by the 

i n s u r a n c e c ompanies, and now we're g o i n g t o be 

a s k i n g them t o go out and purchase some l e v e l s o f 

equipment. 

Can you g i v e us some i d e a how the 

s m a l l p r a c t i t i o n e r out i n the r u r a l a r e a s , o r 

somewhere o u t s i d e t h e P h i l a d e l p h i a , P i t t s b u r g h , o r 

m e t r o p o l i t a n a r e a s , how a r e t h e y g o i n g t o be 

a f f e c t e d by t h i s and what can we do t o make t h e i r 

l i v e s a l i t t l e b i t e a s i e r as t h i s goes t h r o u g h t h e 

l e g i s l a t i v e p r o c e s s ? 

MR. CICCOCIOPPO: I'd be happy t o 

speak t o your q u e s t i o n from t he h o s p i t a l and h e a l t h 

systems s t a n d p o i n t . Many of the p h y s i c i a n s who a r e 

p r a c t i c i n g i n P e n n s y l v a n i a , we e s t i m a t e i s between 

60 and 70 p e r c e n t o f the p h y s i c i a n s , a r e c l o s e l y 
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a l i g n e d w i t h h o s p i t a l s and h e a l t h systems. So the 

h o s p i t a l s have been a c t i v e l y w o r k i n g w i t h b o t h 

t h e i r own and t h e i r v o l u n t a r y m e d i c a l s t a f f s t o 

h e l p them u n d e r s t a n d t h e b e n e f i t s o f h e a l t h 

i n f o r m a t i o n t e c h n o l o g y , t o h e l p them u n d e r w r i t e t h e 

c o s t s o f h e a l t h i n f o r m a t i o n t e c h n o l o g y . H o s p i t a l s 

and h e a l t h systems have c r e a t e d i n t e r n a l systems 

f o r s h a r i n g h e a l t h i n f o r m a t i o n . 

What the P e n n s y l v a n i a H e a l t h 

I n f o r m a t i o n Exchange i s about i s about e x c h a n g i n g 

i n f o r m a t i o n among u n r e l a t e d o r g a n i z a t i o n s , so two 

d i f f e r e n t h e a l t h systems who might a l r e a d y have an 

EHR i n p l a c e and a r e s h a r i n g i n f o r m a t i o n w i t h t h e i r 

-- w i t h i n t h e i r i n s t i t u t i o n , o r m u l t i p l e campuses, 

or t h e i r an a f f i l i a t e d p h y s i c i a n s , o r p h y s i c i a n s 

who a r e on t h e i r m e d i c a l s t a f f . The PHIX i s g o i n g 

t o c r e a t e an o p p o r t u n i t y o r a mechanism by which 

t h a t s h a r i n g o f c l i n i c a l h e a l t h i n f o r m a t i o n w i l l be 

a b l e t o move between u n r e l a t e d o r g a n i z a t i o n s . 

REP. HENNESSY: I u n d e r s t a n d t h a t 

the H o s p i t a l A s s o c i a t i o n does not n e c e s s a r i l y f a v o r 

the c o m b i n i n g o f the C h r o n i c Care Commission, which 

we have h e a r d some t e s t i m o n y about t o d a y w i t h t h e 

PHIX i n i t i a t i v e . 

I s t h e r e a r e a s o n t h a t t h e y 
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s h o u l d be r u n n i n g p a r a l l e l t o each o t h e r and not 

combined o r i n t e r f a c e d ? 

MR. CICCOCIOPPO: We b e l i e v e 

t h e r e a r e a number o f i s s u e s t h a t come up or w i l l 

a r i s e whenever you t r y t o combine b o t h o f t h o s e 

i n i t i a t i v e s under t he one a u t h o r i t y . One i s you 

end up w i t h an a u t h o r i t y t h a t s Board becomes t oo 

b i g o r u n y i e l d i n g ; t h a t i t b i f u r c a t e s t h e i n t e n t o r 

the e f f o r t o f the A u t h o r i t y t o e f f e c t i v e l y o v e r s e e 

the deployment o f the PHIX. I mean, PHIX doesn't 

e x i s t t oday. There i s a whole l o t o f work t h a t 

needs t o be done i n o r d e r t o c r e a t e PHIX, and i t 

needs t he u n d i v i d e d a t t e n t i o n o f t h i s 

p u b l i c / p r i v a t e p a r t n e r s h i p i n o r d e r t o make i t work 

and make i t e f f e c t i v e . 

There a r e a l r e a d y o t h e r 

o p p o r t u n i t i e s w i t h i n S t a t e government t h a t c o u l d 

o f f e r t h e s u p p o r t o r the c o n t i n u i t y o f s u p p o r t f o r 

the c h r o n i c c a r e i n i t i a t i v e . The Department o f 

H e a l t h c o u l d be one home f o r t h a t i n i t i a t i v e . The 

P e n n s y l v a n i a H e a l t h Care C o s t Containment C o u n c i l , 

as i t was r e a u t h o r i z e d l a s t y e a r , i s c u r r e n t l y 

u n d e r g o i n g a r e v i e w by the A c t Review Committee t o 

de v e l o p what p r i o r i t i e s t h e H e a l t h Care Cost 

Containment C o u n c i l ought t o be f o c u s i n g on d u r i n g 
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i t s f i v e y e a r s o f i t s c u r r e n t a u t h o r i z a t i o n . So 

t h i s i s something t h a t , a c t u a l l y , i f you l o o k a t 

the t i t l e o f the p r o p o s e d a c t coming from the 

Governor's O f f i c e on H e a l t h Care Reform, i t almost 

mimics the H e a l t h Care Cos t Containment C o u n c i l A c t 

t i t l e , and may more e f f e c t i v e l y f i t w i t h i n t h a t 

c o n s t r u c t i n S t a t e government. 

REP. HENNESSY: So your i d e a 

i s -- or the House Cost A s s o c i a t i o n , t h e i r i d e a i s 

t o keep s e p a r a t e p e o p l e w i t h s e p a r a t e f o c u s e s , t o 

see i f t h e s e t h i n g s can move more e f f i c i e n t l y o r 

more f l u i d l y a l o n g -- on a p a r a l l e l t r a c k ? 

They can g e t t h e i r o b j e c t i v e s 

a c c o m p l i s h e d b e t t e r , you t h i n k , by not c o m b i n i n g 

them but by k e e p i n g s e p a r a t e p e o p l e s e p a r a t e l y 

f o c u s e d on i n d i v i d u a l i n i t i a t i v e s ? 

MR. CICCOCIOPPO: We b e l i e v e 

t h e r e needs t o be a c o n c e r t e d e f f o r t r i g h t now t o 

f o c u s on the deployment of H e a l t h I n f o r m a t i o n 

Exchange a c r o s s P e n n s y l v a n i a . 

REP. HENNESSY: Thank you. 

Thanks, Mr. Chairman. 

REP. DeLUCA: M a r t i n , I r e a l l y 

d i d n ' t want you -- i f you want t o expand on your 

t e s t i m o n y -- when I s a i d --
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MR. CICCOCIOPPO: I c o u l d 

h i g h l i g h t , c e r t a i n l y -¬

REP. DeLUCA: You went t h r o u g h a 

l o t o f work p u t t i n g t h i s t o g e t h e r , and i f you want 

t o e l a b o r a t e on i t , p l e a s e do. I don't want you t o 

t h i n k -- t h a t was not meant -¬

MR. CICCOCIOPPO: I f you would 

l i k e me t o h i g h l i g h t t h e w r i t t e n t e s t i m o n y , I'd be 

happy t o do t h a t . 

REP. DeLUCA: I would a p p r e c i a t e 

t h a t . Thank you. 

MR. CICCOCIOPPO: A g a i n , 

h o s p i t a l s a r e an i m p o r t a n t economic engine i n 

P e n n s y l v a n i a . H o s p i t a l s d r i v e 90 — n e a r l y 90 

b i l l i o n d o l l a r s o f economic a c t i v i t y i n t h i s S t a t e . 

We employ or a r e r e s p o n s i b l e f o r the employment of 

n e a r l y 600,000 p e o p l e i n P e n n s y l v a n i a . H o s p i t a l s 

b e l i e v e t h a t h e a l t h i n f o r m a t i o n t e c h n o l o g y i s g o i n g 

t o be key t o be a b l e t o be a v i a b l e i n d u s t r y g o i n g 

i n t o t h e f u t u r e . 

We have adopted and put hundreds 

of m i l l i o n s o f d o l l a r s i n h e a l t h i n f o r m a t i o n 

t e c h n o l o g y . To one degree o r a n o t h e r , about 84 

p e r c e n t o f the h o s p i t a l s have some form o f 

e l e c t r o n i c h e a l t h r e c o r d i n t h e i r i n s t i t u t i o n s and 
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l a r g e l y a r e d e p l o y i n g t h a t w i t h i n t h e i r a f f i l i a t e d 

o r t h e i r own p h y s i c i a n p r a c t i c e s , as w e l l . F o r 

example, i n a r e c e n t s u r v e y t h a t we conducted i n 

c o n j u n c t i o n w i t h t he American H o s p i t a l A s s o c i a t i o n , 

about 84 p e r c e n t have EHRs, but 41 p e r c e n t o f the 

h o s p i t a l s a r e u s i n g E p r e s c r i b i n g f o r some p a r t o f 

t h e i r p a t i e n t p o p u l a t i o n . F i f t y - f o u r p e r c e n t have 

e l e c t r o n i c l a b o r d e r o r c o m p u t e r i z e d p h y s i c i a n 

o r d e r e n t r y systems. That's not everybody, and 

t h a t ' s not n e c e s s a r i l y u n i v e r s a l l y employed w i t h i n 

t h o s e h o s p i t a l s t h a t have t h o s e c a p a b i l i t i e s . T h i s 

i s an e x p e n s i v e t e c h n o l o g y t h a t we're t a l k i n g 

about. So t h e r e ' s a huge o b s t a c l e t o f u r t h e r 

a d o p t i o n e l e c t r o n i c h e a l t h r e c o r d t e c h n o l o g y , and 

the b i g g e s t o b s t a c l e i s c o s t . 

We're g o i n g t o a l s o f a c e i s s u e s 

r e l a t i v e t o work f o r c e and h a v i n g i n f o r m e d 

i n d i v i d u a l s who a r e a b l e t o h e l p i n d i v i d u a l 

p r a c t i t i o n e r s not o n l y implement and u n d e r s t a n d the 

i m p l e m e n t a t i o n o f an EHR, but a l s o how t o do t h a t 

work f o r c e r e d e s i g n . And t o t h a t end, HAP has been 

v e r y s u p p o r t i v e and engaged w i t h t he a p p l i c a t i o n s 

i n P e n n s y l v a n i a f o r the r e g i o n a l e x t e n s i o n c e n t e r s . 

There a r e two r e g i o n a l e x t e n s i o n 

c e n t e r s t h a t have been funded i n P e n n s y l v a n i a . 
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Because we got two funded i n P e n n s y l v a n i a a t alm o s t 

45 m i l l i o n d o l l a r s , P e n n s y l v a n i a has a c t u a l l y got 

the l a r g e s t amount o f f e d e r a l money t o h e l p p r i m a r y 

c a r e p r o v i d e r s t o u n d e r s t a n d t h e i m p l e m e n t a t i o n 

p r o c e s s , go t h r o u g h t h i s s e l e c t i o n p r o c e s s and 

i m p l e m e n t a t i o n p r o c e s s o f an EHR w i t h t h e g o a l o f 

h a v i n g them be m e a n i n g f u l u s e r s o f e l e c t r o n i c 

h e a l t h r e c o r d t e c h n o l o g y so t h o s e p r o v i d e r s can get 

some reward on the back end f o r t h e i r i n v e s t m e n t i n 

h e a l t h i n f o r m a t i o n t e c h n o l o g y . B ut, a g a i n , t h a t ' s 

e x p e n s i v e , and how an i n d i v i d u a l p r o v i d e r i s g o i n g 

t o pay f o r t h a t i s n ' t a l l worked out i n t h i s 

l e g i s l a t i o n . 

And t o some e x t e n t , t h e b e n e f i t s 

of t h a t i n v e s t m e n t t h a t a p r o v i d e r i s making don't 

a c c r u e t o the p r o v i d e r . B e t t e r c o o r d i n a t i o n o f 

ca r e and reduced t e s t s t h a t a r e b e i n g performed, 

t h o s e s a v i n g s don't a c c r u e t o the p r o v i d e r . So a 

p r o v i d e r may have l e s s b u s i n e s s as a r e s u l t o f the 

e f f e c t i v e i m p l e m e n t a t i o n o f t e c h n o l o g y . Those c o s t 

s a v i n g s a r e not a c c r u i n g t o the p r o v i d e r . They're 

r e a l l y f o r g o n e payments t o a p r o v i d e r . And t h a t ' s 

why whenever we t a l k about who s h o u l d be f u n d i n g 

H e a l t h I n f o r m a t i o n Exchange, f o r example, I t h i n k 

t h a t t h e b i g g e r b e n e f a c t o r s o f H e a l t h I n f o r m a t i o n 
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Exchange ar e the p a y e r s . And the p a y e r s , i n the 

o r i g i n a l recommendation f o r the PHIX, was t h a t 

t h e r e be a v e r y s m a l l assessment on u n p a i d c l a i m s 

i n P e n n s y l v a n i a t o h e l p u n d e r w r i t e the c o s t s o f the 

H e a l t h I n f o r m a t i o n Exchange, not t o u n d e r w r i t e the 

c o s t o f the HIE. H o s p i t a l s and p h y s i c i a n s a r e 

b e a r i n g t h a t c o s t today. They have the p o t e n t i a l 

o f g e t t i n g some o f t h a t c o s t r e i m b u r s e d f r o m the 

f e d e r a l government and t h r o u g h the M e d i c a i d program 

i f t h e y become m e a n i n g f u l u s e r s o f e l e c t r o n i c 

h e a l t h r e c o r d t e c h n o l o g y . But r i g h t now, the 

proposed h u r d l e and the proposed b a r f o r b e i n g a 

m e a n i n g f u l u s e r i s s e t way too h i g h by the f e d e r a l 

government. 

A g a i n , i n my t e s t i m o n y I t a l k 

about the l e g i s l a t i o n t h a t was -- the r e g u l a t i o n s 

t h a t were proposed and t h a t h o s p i t a l s would have t o 

meet 23 d i f f e r e n t o b j e c t i v e s f o r t h e i r use o f an 

EHR t o be c o n s i d e r e d a m e a n i n g f u l u s e r . And i f you 

don't meet any one o f t h o s e c o m p l e t e l y , you're not 

a m e a n i n g f u l u s e r of e l e c t r o n i c h e a l t h r e c o r d 

t e c h n o l o g y . And your p o t e n t i a l i n c e n t i v e payments 

of 700,000, a m i l l i o n d o l l a r s , s i x m i l l i o n d o l l a r s 

o ver the c o u r s e of t h r e e o r f o u r y e a r s would be i n 

j e o p a r d y and t h e r e a r e p e n a l t i e s t h a t would k i c k i n 
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i n 2015 i f you a r e n ' t a m e a n i n g f u l u s e r . 

So a t the f e d e r a l l e v e l , we're 

w o r k i n g v e r y c l o s e l y w i t h t h e American H o s p i t a l 

A s s o c i a t i o n and o t h e r s t a k e h o l d e r s t o ensure t h a t 

the r e q u i r e m e n t s f o r m e a n i n g f u l use a r e a c h i e v a b l e . 

There needs t o be a s t r e t c h and t h e r e needs t o be 

some e f f o r t t o get t o them, but t h e y c a n ' t be so 

h i g h t h a t t h e y ' r e out of r e a c h because t h e n nobody 

i s g o i n g t o be a b l e t o reap t h e reward o f t h a t 1.5 

b i l l i o n d o l l a r s t h a t c o u l d be coming t o p r o v i d e r s 

i n P e n n s y l v a n i a , i f t h e y ' r e m e a n i n g f u l u s e r s o f 

e l e c t r o n i c h e a l t h r e c o r d t e c h n o l o g y . 

So we're w o r k i n g t o make s u r e 

t h a t P e n n s y l v a n i a p r o v i d e r s get the s u p p o r t t h a t 

t h e y need f o r i m p l e m e n t a t i o n o f e l e c t r o n i c h e a l t h 

r e c o r d s . We're w o r k i n g t o make sur e t h a t t h e 

r e q u i r e m e n t s a r e s e t i n a manageable way f o r 

p r o v i d e r s t o be phased i n t o m e a n i n g f u l use. 

We're a l s o l o o k i n g a t the 

i n f r a s t r u c t u r e i n P e n n s y l v a n i a and f o r the s h a r i n g 

of t e x t i n f o r m a t i o n i n P e n n s y l v a n i a t h a t might be 

i n a c l i n i c a l r e c o r d . You don't need as r o b u s t o f 

an i n f r a s t r u c t u r e as you t o share d i a g n o s t i c 

images. So one of the t h i n g s t h a t i s s e v e r e l y 

l a c k i n g i n P e n n s y l v a n i a i n terms o f i n f r a s t r u c t u r e 
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f o r e f f e c t i v e c l i n i c a l H e a l t h I n f o r m a t i o n Exchange 

i s broadband c a p a b i l i t y , and many of our p r o v i d e r s 

a r e p r a c t i c i n g i n a r e a s t h a t don't have a c c e s s t o 

s u f f i c i e n t broadband, and what broadband t h e y can 

get a c c e s s t o i s a t too h i g h o f a c o s t . So the 

H o s p i t a l A s s o c i a t i o n worked w i t h t h e h i g h e r 

e d u c a t i o n community i n P e n n s y l v a n i a and s e c u r e d a 

100 m i l l i o n d o l l a r broadband g r a n t t o d e p l o y a 

1,700 m i l e f i b e r o p t i c network t h r o u g h o u t 39 

c o u n t i e s i n P e n n s y l v a n i a t h a t w i l l be a v a i l a b l e f o r 

h e a l t h c a r e p r o v i d e r s t o use f o r c l i n i c a l d a t a 

exchange. 

So t h e r e a r e a l o t o f moving 

p i e c e s . T h i s i s c o m p l i c a t e d . We're t r y i n g t o keep 

a l l o f t h o s e i s s u e s a t the f o r e f r o n t and make sur e 

t h a t t h e y ' r e manageable. H e a l t h i n f o r m a t i o n 

t e c h n o l o g y i s g o i n g t o be funded t h r o u g h M e d i c a r e 

i n c e n t i v e payments and M e d i c a i d i n c e n t i v e 

programs. The M e d i c a i d program i s g o i n g t o be 

a d m i n i s t e r e d by the Department o f P u b l i c W e l f a r e i n 

P e n n s y l v a n i a . We have h e a r d t h a t t h e l o a n program 

was a may p r o v i s i o n i n the American R e c o v e r y and 

Rein v e s t m e n t A c t , and r i g h t now i t ' s not b e i n g 

funded by the f e d e r a l government. 

S i m i l a r l y , t h e M e d i c a i d H e a l t h 
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I n f o r m a t i o n Technology I n c e n t i v e Program i s a 

program t h a t i s o p t i o n a l f o r s t a t e s . So a s t a t e 

doesn't have t o put i n p l a c e a M e d i c a i d HIT 

i n c e n t i v e program. We have been w o r k i n g v e r y 

c l o s e l y w i t h t he Department of P u b l i c W e l f a r e and 

a c t u a l l y v e r y p l e a s e d w i t h how p r o a c t i v e 

P e n n s y l v a n i a has been i n c o m m i t t i n g t he needed 

r e s o u r c e s t o d e v e l o p an IT p l a n . We're l i s t e n i n g 

t o t h e i n d u s t r y on how t h a t p l a n might be d e p l o y e d . 

We h e a r d from Dr. Massey a t the 

b e g i n n i n g o f the day t h a t i t was i m p o r t a n t f o r 

M e d i c a i d t o make payments t o h i g h M e d i c a i d 

p r o v i d e r s f o r h e a l t h i n f o r m a t i o n t e c h n o l o g y a t a 

h i g h e r l e v e l i n the f i r s t y e a r s t h a n -- t h e y have 

some l a t i t u d e i n what t h e y can do w i t h t h o s e 

payments, and the f e d e r a l l e g i s l a t i o n a l l o w s t he 

M e d i c a i d program t o pay a f i x e d d o l l a r amount p e r 

p r o v i d e r o v e r t he c o u r s e o f f o u r y e a r s o r f i v e 

y e a r s . 

I t a l s o says t h a t t h e y can pay up 

to 50 p e r c e n t o f t h a t t o t a l amount i n the f i r s t 

y e a r f o r a h i g h M e d i c a i d p r o v i d e r , as l o n g as 

t h e y ' r e becoming a m e a n i n g f u l u s e r o f e l e c t r o n i c 

h e a l t h r e c o r d t e c h n o l o g y . So t h a t ' s a s i g n i f i c a n t 

sum of money c o u l d be d e p l o y e d e a r l y on a t no c o s t 
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t o the S t a t e t h a t would h e l p a p r o v i d e r be a b l e t o 

become a m e a n i n g f u l u s e r f o r y e a r two and y e a r 

t h r e e , and be e l i g i b l e f o r the M e d i c a r e i n c e n t i v e 

payments t h a t you can o n l y g e t once you a l r e a d y 

demonstrate t h a t you a r e a m e a n i n g f u l u s e r o f 

e l e c t r o n i c h e a l t h r e c o r d t e c h n o l o g y . 

Now, a n o t h e r o r g a n i z a t i o n t h a t 

HAP i s a f f i l i a t e d w i t h and i s i n s t r u m e n t a l i n 

s t a r t i n g was the P e n n s y l v a n i a E H e a l t h I n i t i a t i v e . 

The P e n n s y l v a n i a E H e a l t h I n i t i a t i v e was s t a r t e d 

f i v e y e a r s ago, r e a l l y , by Q u a l i t y I n s i g h t s of 

P e n n s y l v a n i a , w h i c h i s the l e a d o r g a n i z a t i o n on the 

r e g i o n a l e x t e n s i o n c e n t e r s i n P e n n s y l v a n i a , 

P e n n s y l v a n i a M e d i c a l S o c i e t y and the H o s p i t a l 

A s s o c i a t i o n . I t grew r a p i d l y by w i t h 

p a r t i c i p a t i o n from a b r o a d a r r a y o f s t a k e h o l d e r s , 

not u n l i k e the t y p e of b o a r d t h a t we're l o o k i n g a t 

c r e a t i n g f o r the PHIX A u t h o r i t y . PAEHI a l r e a d y i s 

a p u b l i c / p r i v a t e c o l l a b o r a t i v e t h a t has a s i n g l e 

m i s s i o n of a d v a n c i n g the use o f e l e c t r o n i c h e a l t h 

r e c o r d t e c h n o l o g y i n P e n n s y l v a n i a t h r o u g h the 

a d o p t i o n o f s t a n d a r d EHRs and s t a n d a r d i z e d H e a l t h 

I n f o r m a t i o n Exchange. 

As i t r e l a t e s t o House B i l l 2106, 

we worked w i t h R e p r e s e n t a t i v e T a y l o r i n d r a f t i n g 
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2106. We b e l i e v e t h a t as has a l r e a d y been 

i d e n t i f i e d , t h e r e p r o b a b l y i s a change t h a t needs 

t o be done i n terms o f u s i n g d e i d e n t i f i e d d a t a f o r 

h e a l t h improvement. The p r o h i b i t i o n t h a t ' s 

c u r r e n t l y i n the A c t p r o b a b l y needs t o be r e c r a f t e d 

a l i t t l e b i t , but we a r e s u p p o r t i v e o f House B i l l 

2106 and a p p l a u d R e p r e s e n t a t i v e T a y l o r ' s e f f o r t s i n 

making t h a t a v a i l a b l e . 

H e a l t h i n f o r m a t i o n t e c h n o l o g y i s 

a c r i t i c a l component o f any e f f o r t t o r e f o r m our 

h e a l t h c a r e system. I n a d d i t i o n , h e a l t h 

i n f o r m a t i o n t e c h n o l o g y w i l l move us t o r e a l - t i m e 

a c c e s s t o i n f o r m a t i o n and advanced communication 

w i t h i n t h e c a r e team and between c a r e g i v e r s and the 

p a t i e n t , j u s t as i n v e s t m e n t i n r a i l r o a d s , a i r 

t r a f f i c c o n t r o l . J u s t as roads f a c i l i t a t e d t h e 

economic development o f n a t i o n a l p r o s p e r i t y i n the 

20th c e n t u r y , so, t o o , w i l l t h e s p r e a d o f h e a l t h 

i n f o r m a t i o n t e c h n o l o g y h e l p t o improve t he h e a l t h 

c a r e system i n the 20 t h c e n t u r y . 

A g a i n , I thank you f o r the 

o p p o r t u n i t y t o t e s t i f y , and a g a i n , I'd be happy t o 

answer any q u e s t i o n s from t he Committee. 

REP. DeLUCA: I want t o thank 

you. I d i d n ' t want t o c u t you s h o r t , because I 
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t h i n k your t e s t i m o n y i s v e r y i n t e r e s t i n g and t h a t ' s 

what t h e s e h e a r i n g s a r e about, t o t r y t o get t h a t 

on t h e r e c o r d so t h a t we can g i v e t h a t t r a n s c r i p t 

t o our members t h e r e and educate them who a r e not 

her e . So I want t o thank you f o r t a k i n g t h e t i m e . 

I know R e p r e s e n t a t i v e P a s h i n k s i 

has a c o u p l e q u e s t i o n s , but b e f o r e I t u r n t h i s 

microphone ov e r t o R e p r e s e n t a t i v e T a y l o r , I want t o 

thank you, a g a i n . I want t o a p o l o g i z e t o the next 

t h r e e t e s t i f i e r s t h a t I w i l l be l e a v i n g because I 

have got a s i x and a h a l f hour d r i v e , and I have a 

meeting t o n i g h t . So I want t o thank each and e v e r y 

one o f you f o r coming out t o d a y and t e s t i f y i n g . 

And I want t o thank R e p r e s e n t a t i v e T a y l o r f o r b e i n g 

a h o s t here a t t h i s b e a u t i f u l f a c i l i t y i n Ambler. 

And I'm g o i n g t o t u r n t h i s microphone over t o 

R e p r e s e n t a t i v e T a y l o r t o c h a i r t h e r e s t o f the 

meetin g . Thank you v e r y much. 

MR. TAYLOR: R e p r e s e n t a t i v e 

P a s h i n k s i ? 

REP. PASHINSKI: I n the view o f 

t i m e , w e ' l l do t h i s r e a l q u i c k . I know your 

c o n c e r n was on the a d v i s o r y committees. 

Do you b e l i e v e t h a t t h e r e c o u l d 

be a model whereby you would have a main A d v i s o r y 
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Committee and s u b s e t s so t h a t you would d e a l w i t h 

the v a r i o u s t e c h n i c a l a s p e c t s o f the o p e r a t i o n a l 

a s p e c t s , o r do you f e e l as though you must have a 

t o t a l s e p a r a t i o n between the PHIX A d v i s o r y 

Commission and, l e t ' s say, the c h r o n i c c a r e ? 

MR. CICCOCIOPPO: We don't 

b e l i e v e t h a t i n i t i a l l y t h e r e needs t o be t h a t d u a l 

f o c u s f o r t h i s A u t h o r i t y . 

REP. PASHINSKI: Based upon 

s t r i c t l y t h a t you f e e l as though you need more tim e 

t o j u s t get the PHIX o p e r a t i o n up and r u n n i n g ? 

MR. CICCOCIOPPO: Yes. 

REP. PASHINSKI: But you, 

o b v i o u s l y , l i k e t h e c o o r d i n a t i o n between the 

c h r o n i c c a r e and the PHIX and i t goes hand i n hand? 

MR. CICCOCIOPPO: One of the main 

o b j e c t i v e s o f the C h r o n i c Care Commission 

i n i t i a t i v e s f o r the s o u t h e a s t e r n p a r t o f t h i s S t a t e 

or t he o t h e r s i x i n i t i a t i v e s had t o do w i t h 

i m p l e m e n t i n g e l e c t r o n i c h e a l t h r e c o r d s i n the 

p r a c t i c e s and H e a l t h I n f o r m a t i o n Exchange, and t h e n 

u s i n g c a r e c o o r d i n a t o r s t o mind t h o s e systems. 

We're l o o k i n g a t not d o i n g t h a t on a p i l o t b a s i s i n 

v a r i o u s p o c k e t s o f the s t a t e m e n t . We're l o o k i n g a t 

b e i n g a b l e t o ensure t h a t t h a t ' s a r e a l i t y f o r 
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e v e r y p r a c t i c e i n the S t a t e . 

REP. PASHINSKI: Thank you. 

MR. TAYLOR: Thank you v e r y much 

f o r your t e s t i m o n y . 

MR. TAYLOR: I n the i n t e r e s t o f 

moving t h i s a l o n g , i t ' s about time t o get re a d y t o 

go. 

Is Dr. Gabbay a v a i l a b l e ? 

DR. GABBAY: Yes. 

MR. TAYLOR: Thank you, D o c t o r , 

f o r coming to d a y . You can s t a r t anytime you want, 

and I sur e t h e members w i l l r e j o i n , but i n the 

i n t e r e s t o f moving a l o n g , and I know your time i s 

p r e c i o u s , l e t ' s get r o l l i n g . 

DR. GABBAY: Thank you f o r the 

o p p o r t u n i t y t o p r o v i d e t e s t i m o n y i n s u p p o r t o f 

House B i l l 2106, and s p e c i f i c a l l y i n r e g a r d s t o 

e s t a b l i s h i n g an a u t h o r i t y and c r e a t i n g t h e 

governance s t r u c t u r e f o r the c o n t i n u a t i o n o f the 

Commonwealth's C h r o n i c Care I n i t i a t i v e . T h i s 

c r i t i c a l i n i t i a t i v e r e p r e s e n t s a s h i n i n g example o f 

how p r i m a r y c a r e can be t r a n s f o r m e d t o improve 

h e a l t h c a r e outcomes f o r p a t i e n t s and c o n t a i n i n g 

h e a l t h c a r e c o s t s . As the f a c u l t y c h a i r f o r the 

I n i t i a t i v e , I have had the o p p o r t u n i t y t o see 
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f i r s t h a n d t h e e x t r a o r d i n a r y b e n e f i t s t h a t t h i s 

program has b r o u g h t , not o n l y t o p r o v i d e r s i n 

p r a c t i c e s but t o p a t i e n t s around t he Commonwealth. 

I'd l i k e t o t a k e a few minutes 

and maybe a b b r e v i a t e t h e o v e r a l l t e s t i m o n y I have 

and h i t some o f the h i g h p o i n t s o f the r a t i o n a l e 

f o r t h e I n i t i a t i v e , what the I n i t i a t i v e i s a l i t t l e 

b i t so t h a t you can more c l e a r l y u n d e r s t a n d i t , and 

t h e n , u l t i m a t e l y , why t h i s B i l l i s i m p o r t a n t . 

Why do we t a l k so much about 

c h r o n i c d i s e a s e and why i s i t the C h r o n i c Care 

I n i t i a t i v e ? I t ' s because o f s t a t i s t i c s l i k e 

t h e s e . H a l f o f Americans l i v e w i t h one or more 

c h r o n i c i l l n e s s e s , and i t i s the s i n g l e most 

s i g n i f i c a n t t h r e a t t o the h e a l t h o f P e n n s y l v a n i a n s . 

S e v e n t y p e r c e n t o f the m o r t a l i t y i n P e n n s y l v a n i a , 

70 p e r c e n t o f a l l deaths a r e r e l a t e d t o c h r o n i c 

i l l n e s s e s . And the number o f p e o p l e w i t h c h r o n i c 

i l l n e s s e s i s growing as the a g i n g o f our s o c i e t y 

i n c r e a s e s and the g r e a t e r l o n g e v i t y . 

D e s p i t e how i m p o r t a n t c h r o n i c 

c a r e i s f o r P e n n s y l v a n i a , u n f o r t u n a t e l y , c a r e i s 

s u b o p t i m a l , not j u s t i n P e n n s y l v a n i a b u t , r e a l l y , 

n a t i o n a l l y . So as was mentioned e a r l i e r , o n l y 

about h a l f t h e p e o p l e w i t h c h r o n i c i l l n e s s e s get 
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the n e c e s s a r y c h r o n i c c a r e recommendations t h a t 

t h e y need t o . As an example, f o r a d i s e a s e l i k e 

d i a b e t e s , w h ich i s h u g e l y c o s t l y , we know t h a t we 

can p r e v e n t c o m p l i c a t i o n s by g e t t i n g good b l o o d 

p r e s s u r e , c h o l e s t e r o l , and g l u c o s e b l o o d sugar 

c o n t r o l . 

But d e s p i t e knowing t h a t , o n l y 

seven p e r c e n t o f p e o p l e w i t h d i a b e t e s a r e a t g o a l . 

N i n e t y - t h r e e p e r c e n t a r e not d o i n g w e l l , and t h a t ' s 

p r e t t y poor outcomes as a r e s u l t o f t h a t . And 

t h o s e outcomes, u n f o r t u n a t e l y , t r a n s l a t e t o huge 

h e a l t h c a r e c o s t s , w h i c h , as you know, i s not 

something we can a f f o r d as a s o c i e t y . F o r example, 

80 p e r c e n t o f a l l h e a l t h c a r e c o s t s and 

h o s p i t a l i z a t i o n s a r e r e l a t e d t o c h r o n i c i l l n e s s e s . 

S e v e n t y - s i x p e r c e n t o f a l l p h y s i c i a n v i s i t s and 90 

p e r c e n t o f a l l p r e s c r i p t i o n s a r e a l l r e l a t e d t o 

c h r o n i c i l l n e s s c a r e . 

So i f you l o o k a t a v o i d a b l e 

h o s p i t a l i z a t i o n s , as was mentioned, f o r d i a b e t e s , 

a l o n e , t h i s i s a l m o s t one b i l l i o n d o l l a r s a y e a r i n 

P e n n s y l v a n i a . So when you t h i n k about the 

p o t e n t i a l f o r h e a l t h c a r e s a v i n g s , i t ' s 

a s t r o n o m i c a l . 

So why a r e we not d o i n g b e t t e r ? 
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Why i s c a r e s u b o p t i m a l ? I t ' s 

r e a l l y not about bad p r o v i d e r s o r bad p a t i e n t s , but 

i t ' s r e a l t y t h e system o f c a r e t h a t we have. The 

system o f c a r e d e v e l o p e d i n the l a s t c e n t u r y when 

most p e o p l e d i e d o f i n f e c t i o u s d i s e a s e s . I t ' s an 

ac u t e c a r e system. You g e t s i c k , you go t o the 

d o c t o r , you g e t m e d i c i n e and you come home. And 

t h a t worked w e l l i n the p a s t , but now most p e o p l e 

have c h r o n i c i l l n e s s e s and t h a t k i n d o f system 

doesn't work. You need r e g u l a r f o l l o w - u p , 

c o o r d i n a t e d c a r e t o be a b l e t o p r e v e n t t h e c o s t l y 

c o m p l i c a t i o n s and l o n g - t e r m c o m p l i c a t i o n s o f 

v a r i o u s d i s e a s e s . 

F o r t u n a t e l y , t h e r e i s an 

e f f e c t i v e model t h a t can r e t o o l p r i m a r y c a r e t o 

meet t h e s e c h a l l e n g e s , and t h a t ' s something t h a t 

was a l l u d e d t o , t h e c h r o n i c c a r e model. I t ' s been 

used i n a number o f d i f f e r e n t h e a l t h c a r e 

s i t u a t i o n s , i n the VA system, a l l around t h e 

c o u n t r y i n d i f f e r e n t e n v i r o n m e n t s , but the 

c h a l l e n g e s , d e s p i t e t h e w i d e s p r e a d r e c o g n i t i o n o f 

the v a l u e o f the c h r o n i c c a r e model t o improve 

outcomes, i t ' s g e n e r a l l y o n l y been adapted i n l a r g e 

h e a l t h c a r e o r g a n i z a t i o n s , and t h a t ' s i n p a r t 

because t h e r e ' s been a mismatch between who b e a r s 
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the c o s t f o r i m p l e m e n t a t i o n o f t h i s c h r o n i c c a r e 

model and who r e c e i v e s t h e f i n a n c i a l b e n e f i t . And 

so, t h e needed changes i n reimbursement n e c e s s a r y 

t o promote team-based c a r e , t o have t he a p p r o p r i a t e 

h e a l t h IT a v a i l a b l e has r e a l l y not been a v a i l a b l e 

i n t h e p a s t . 

So, r e a l l y , when you l o o k a t 

where a r e you g o i n g t o s o l v e t h e c h r o n i c c a r e 

d i s e a s e p r o b l e m i n terms o f h i g h c o s t s and poor 

q u a l i t y , t h e o n l y p l a c e i t ' s g o i n g t o happen i s i n 

the i n f r a s t r u c t u r e where we a l r e a d y have i n p r i m a r y 

c a r e . So somehow, p r i m a r y c a r e has t o get b e t t e r 

a t d o i n g t h i s , and a g a i n , r e t o o l i n g them and 

e d u c a t i n g them on how do t o t h i s b e t t e r i s the 

answer. T h i s i s a l s o v e r y much a l i g n e d w i t h a 

concept c a l l e d t h e p a t i e n t c e n t e r m e d i c a l home, 

wh i c h i s e s s e n t i a l l y an o p e r a t i o n a l way of a p p l y i n g 

the c h r o n i c c a r e model t o p r i m a r y c a r e . 

Over ti m e i t ' s v e r y c l e a r , from a 

number o f s t u d i e s , t h a t you can r e a l l y bend t he 

c o s t c a r e c u r v e by i m p l e m e n t i n g b e t t e r c h r o n i c 

i l l n e s s management because o f the h i g h c o s t o f the 

i l l n e s s and because most o f the c o s t i s f o r the 

end-stage c o m p l i c a t i o n s t h a t o c c u r because t he 

e v i d e n c e - b a s e d g o a l s have not been met. 
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So what i s happening i n 

P e n n s y l v a n i a and how a r e we a d d r e s s i n g t h i s ? I 

t h i n k t h e Commonwealth can be q u i t e proud t h a t we 

have a unique i n i t i a t i v e t h a t i n the l a s t two y e a r s 

has t r a n s f o r m e d p r i m a r y c a r e a c r o s s t he S t a t e . The 

I n i t i a t i v e has brought t o g e t h e r p r a c t i c e s , 

p r o v i d e r s , p u r c h a s e r s o f h e a l t h c a r e , t h i r d - p a r t y 

p a y e r s and p a t i e n t s t o d e v e l o p an i n n o v a t i v e 

s o l u t i o n t o how t o improve c a r e and meet t h e s e 

c h a l l e n g e s o f h i g h c o s t and poor q u a l i t y . 

The I n i t i a t i v e b a s i c a l l y i n v o l v e s 

l e a r n i n g c o l l a b o r a t i v e s , where p r a c t i c e s , 25 o r 30 

a t a t i m e , a r e brought t o g e t h e r and t h e y ' r e t a u g h t 

how t o change and d e l i v e r c a r e more e f f e c t i v e l y t o 

be more c h r o n i c d i s e a s e f o c u s e d . They're p r a c t i c e 

coaches t h a t go out and v i s i t p r a c t i c e s and h e l p 

them prob l e m s o l v e l o c a l l y . The monthly r e p o r t on 

t h e i r d a t a t h r o u g h h e a l t h i n f o r m a t i o n t e c h n o l o g y t o 

see how a r e t h e y d o i n g and measure th e m s e l v e s 

a g a i n s t t he benchmark and be a b l e t o see where 

t h e y ' r e f a l l i n g b e h i n d and t h e n d e v e l o p s t r a t e g i e s 

t o improve t h a t . 

And t h e n one o f the t r u l y 

i n n o v a t i v e t h i n g s t h a t has been done i s t h a t t h e r e 

a r e consensus-based payment r e f o r m t h a t a r e 
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i n f r a s t r u c t u r e payments t h a t a r e p a i d t o p r a c t i c e s 

t o t r a n s f o r m t h e way t h e y d e l i v e r c a r e . And t h e s e 

are a l i g n e d w i t h t h e N a t i o n a l C e n t e r f o r Q u a l i t y 

A s s u r a n c e c e r t i f i c a t i o n f o r b e i n g a p a t i e n t c e n t e r 

m e d i c a l home. As p r a c t i c e s a c h i e v e v a r i o u s l e v e l s 

of c e r t i f i c a t i o n , t h e y get i n c r e a s e d i n f r a s t r u c t u r e 

payments f o r them. 

The prob l e m w i t h p r e v i o u s payment 

r e f o r m and pay f o r performance t y p e s o f i n i t i a t i v e s 

t h a t have happened around the c o u n t r y i n the p a s t 

i s t h a t , one, t h e y b a s i c a l l y ask p r o v i d e r s t o do 

b e t t e r , do b e t t e r and w e ' l l g i v e you more money, 

but t h e y don't r e a l l y t e l l them how t o do b e t t e r . 

And the prob l e m i s t h a t p r a c t i c e s a r e m i r e d i n the 

c u r r e n t s y s t e m . They don't r e a l l y know how t o 

change. They're j u s t t r y i n g t o work h a r d e r , 

i n s t e a d o f s m a r t e r , and no one's t e a c h i n g them how 

t o do t h a t . One o f the unique t h i n g s about t h i s 

i n i t i a t i v e i s , as I mentioned, we b r i n g p r a c t i c e s 

t o g e t h e r , t h e y share w i t h each o t h e r t h e i r 

e x p e r i e n c e s o f how t h e y ' r e t a c k l i n g t h e s e problems 

and d e v e l o p r e a l - w o r l d s o l u t i o n s t h a t work f o r 

them. 

As was mentioned, t h e r e a r e 

almost 1,000 p r o v i d e r s a l r e a d y i n v o l v e d i n t h i s 
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I n i t i a t i v e a c r o s s t h e S t a t e and i t ' s e f f e c t i n g a 

t o t a l o f one m i l l i o n P e n n s y l v a n i a n s . And i t i s , by 

f a r , t h e l a r g e s t i n i t i a t i v e o f i t s k i n d i n the 

c o u n t r y . There's n o t h i n g even c l o s e t o t h i s 

happening anywhere. 

I can t e l l you, j u s t from 

w a t c h i n g t h e p r a c t i c e s , and you w i l l hear from D r . 

G e r t n e r some examples, but I can t e l l you 

p r o v i d e r s , many a r e s a y i n g f o r the v e r y f i r s t t i m e , 

t h e y ' r e r e a l l y e n j o y i n g t h e p r a c t i c e o f m e d i c i n e . 

T h i s i s why t h e y went i n t o m e d i c i n e . They're here 

to h e l p p e o p l e , and t h e y now have t he t o o l s t o be 

a b l e t o do t h a t . P r a c t i c e s a r e o p e r a t i n g as a team 

where a l l t h e members a r e w o r k i n g t o g e t h e r f o r a 

common g o a l t o i m p r o v i n g t h e h e a l t h o f the 

i n d i v i d u a l p a t i e n t s . And teams a r e empowered t o do 

the r i g h t t h i n g as the n a t u r a l t h i n g t o do f o r 

p a t i e n t s . 

One of the unique f e a t u r e s , as I 

mentioned, i s the wide scope o f t h i s I n i t i a t i v e . 

So i t ' s happening a c r o s s t h e S t a t e o f P e n n s y l v a n i a 

i n a l l t h e d i f f e r e n t r e g i o n s . I t ' s i n v o l v i n g 

community h e a l t h c e n t e r s , academic p r a c t i c e s , many, 

many s m a l l p r a c t i c e s o f one t o t h r e e p r o v i d e r s , so 

we have s e v e r a l p r a c t i c e s , j u s t a s i n g l e p r o v i d e r , 
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t h a t ' s b e i n g a b l e t o r e t o o l t h e i r p r a c t i c e . As you 

know, i n P e n n s y l v a n i a , we have many s m a l l 

p r a c t i c e s . T h a t ' s one o f the t h i n g s t h a t ' s r e a l l y 

q u i t e unique about what we're d o i n g and i t ' s a l s o 

a d d r e s s i n g h e a l t h d i s p a r i t i e s . A f r i c a n - A m e r i c a n s , 

H i s p a n i c s a r e h a v i n g t h e i r c a r e approved as a 

r e s u l t o f the I n i t i a t i v e . Once o f the p r a c t i c e s i n 

P h i l a d e l p h i a s e r v e s p r i m a r i l y a homeless 

p o p u l a t i o n , and t h e y ' r e a l r e a d y s e e i n g p r o f o u n d 

outcome improvements as a r e s u l t o f changing t h i s 

k i n d o f c a r e d e l i v e r y and u s i n g t h e s e i n n o v a t i v e 

a p p r o a c h e s . 

J u s t t o g i v e you an example o f a 

few t h i n g s , one p r a c t i c e i n the P h i l a d e l p h i a a r e a 

r e a l i z e d t h a t t h e r e weren't h e a l t h y foods a v a i l a b l e 

l o c a l l y , so t h e y a c t u a l l y worked t o b r i n g a 

far m e r ' s market i n t h e i r p r a c t i c e t o b r i n g h e a l t h y 

f o o d c h o i c e s t o the p e o p l e w i t h i n t h e i r p r a c t i c e . 

O t h e r p r a c t i c e s have been engaging p a t i e n t s 

d i r e c t l y t o h e l p r e d e s i g n and i n f o r m p r a c t i c e 

c h a n g e s . R e a l l y , t h i s i s the f i r s t time f o r many 

of them t h a t t h e y have asked p a t i e n t s what t h e i r 

needs a r e and how t o meet t h e i r needs most 

e f f e c t i v e l y . And a l t h o u g h i n the b u s i n e s s w o r l d 

a s k i n g your customer how t o do t h i n g s b e t t e r i s 
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v e r y common, t h a t doesn't happen i n m e d i c i n e up 

u n t i l now, u n f o r t u n a t e l y , and I t h i n k t h e s e 

p r a c t i c e s a r e r e a l l y t o be applauded f o r what 

t h e y ' r e d o i n g . 

We're a l r e a d y d e m o n s t r a t i n g 

r o b u s t improvements. I f you l o o k a t the NCQA 

c e r t i f i c a t i o n , N a t i o n a l C e n t e r f o r Q u a l i t y 

A s s u r a n c e c e r t i f i c a t i o n , t h e p a t i e n t c e n t e r m e d i c a l 

homes p r a c t i c e s a r e a l l a c h i e v i n g t h a t i n the 

benchmark time t h a t t h e y were g i v e n . I was j u s t a t 

a r e c e n t p r e s e n t a t i o n about t he p a t i e n t c e n t e r 

m e d i c a l home where i t was acknowledged t h a t 

P e n n s y l v a n i a has the most NCQA c e r t i f i e d p a t i e n t 

c e n t e r m e d i c a l homes i n the c o u n t r y . 

We're a l s o i m p r o v i n g 

e v i d e n c e - b a s e d g o a l s . There a r e measurements o f 

improvement i n c l i n i c a l measures, i n the use o f 

a p p r o p r i a t e m e d i c a t i o n s . And you he a r d some o f the 

e a r l y c o s t d a t a , 26 p e r c e n t d e c r e a s e i n 

h o s p i t a l i z a t i o n s , 30 p e r c e n t d e c r e a s e i n emergency 

room v i s i t s , and 16 p e r c e n t d e c r e a s e i n o v e r a l l 

c o s t s . T h a t ' s a d e c r e a s e i n c o s t s . T h a t ' s not 

ben d i n g t h e c u r v e , i t ' s p o i n t i n g i t downwards. 

So what i s unique about what 

we're d o i n g ? I n the p a s t , where t h e s e t h i n g s have 
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happened and where t he p a t i e n t c e n t e r m e d i c a l home 

i s b e i n g a p p l i e d i n many s t a t e s and around t h e 

c o u n t r y , i t ' s t y p i c a l l y one or two p a y e r s . And the 

r e a s o n t h a t m a t t e r s i s t h a t i f a p r o v i d e r has many 

d i f f e r e n t p a y e r s and i t ' s o n l y a s u b s e t o f t h e i r 

p a t i e n t s where t h e y need t o make t h e s e changes, 

t h e y t e n d not t o make b i g system changes w i t h i n 

t h e i r p r a c t i c e . They do s m a l l , i n c r e m e n t a l t h i n g s , 

and c a r e ends up b e i n g even more f r a g m e n t e d because 

one c a r e i s f o r one group o f p a t i e n t s and a n o t h e r 

c a r e f o r a n o t h e r . 

Here, because o f the a n t i t r u s t 

p r o t e c t i o n t h a t t h i s A u t h o r i t y would c o n t i n u e t o 

o f f e r , 17 d i f f e r e n t p a y e r s a r e a l l i n v o l v e d i n t h i s 

i n i t i a t i v e . So e v e r y p r a c t i c e t h a t ' s i n v o l v e d , 

i t ' s t h e v a s t m a j o r i t y o f t h e i r p a y e r s t h a t a r e 

i n v o l v e d . I n f a c t , o n l y M e d i c a r e CMS i s the o n l y 

group t h a t ' s not p a r t o f t h i s . So i t r e a l l y 

becomes i n t h e i r i n t e r e s t t o do t h i s f o r a l l 

p a t i e n t s , and t h a t ' s what t h e y have been d o i n g . 

I mentioned t h a t I've been 

s p e a k i n g around t h e c o u n t r y a t v a r i o u s c o n f e r e n c e s 

about t h i s work. I t ' s q u i t e c l e a r t h a t t h e r e ' s 

l i t e r a l l y no one i n the U n i t e d S t a t e s t h a t ' s d o i n g 

a n y t h i n g c l o s e t o what we're d o i n g , and we r e a l l y 
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a r e a model t h a t we can be proud o f . I can say 

t h a t the e f f o r t i s something t h a t i s r e a l l y 

t r a n s f o r m i n g c a r e t h r o u g h o u t the Commonwealth and 

we have an o p p o r t u n i t y t o s p r e a d t h i s even f u r t h e r . 

So why do we need t h i s 

l e g i s l a t i o n ? W e l l , we need a b i l i t y t o b r i n g 

t o g e t h e r p u r c h a s e r s of h e a l t h c a r e , t h i r d - p a r t y 

p a y e r s and p r o v i d e r s t o c o l l e c t i v e l y d e v e l o p 

i n n o v a t i v e reimbursement models. We have one 

a l r e a d y p r e s e n t . There ar e a number o f o t h e r 

a v a i l a b l e models, l i k e a c c o u n t a b l e c a r e 

o r g a n i z a t i o n s t h a t can be e x p l o r e d , and t h i s can 

o n l y happen i n t h i s p u b l i c / p r i v a t e p a r t n e r s h i p t h a t 

t h i s A u t h o r i t y h e l p s t o s u p p o r t . 

T h i s work i s r e a l l y t o o i m p o r t a n t 

r i g h t now t o l e t d i e , and the u r g e n c y of the 

t i m i n g , as was s o r t of b r o ught up e a r l i e r , i s t h a t 

the c u r r e n t Commission i s e n d i n g and t h i s work 

needs t o c o n t i n u e . I mean, t h i s i s something t h a t 

everybody i n the c o u n t r y i s f o l l o w i n g , when I go t o 

c o n f e r e n c e s , and i t would j u s t be a t r a g e d y t o l e t 

t h i s d i e r i g h t here and now. The i n s u r e r s have 

s t e p p e d up and h e l p e d t o p r o v i d e the f u n d i n g f o r 

t h i s . I t h i n k t h e y ' r e i n t e r e s t e d i n c o n t i n u i n g t o 

see t h i s p e r p e t u a t e because, a g a i n , the s a v i n g s 
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may, i n l a r g e p a r t , go back t o them. But t h e y need 

a s t r u c t u r e where t h i s can be housed, and h o n e s t l y , 

I don't t h i n k some o f the o t h e r s u g g e s t e d 

environments f o r t h i s , l i k e t h e Department o f 

H e a l t h o r PHC4, would be as p o w e r f u l a group as a 

s e p a r a t e a u t h o r i t y t h a t would have the a b i l i t y t o 

b r i n g p e o p l e t o g e t h e r , because g e t t i n g t h e p a y e r s 

t o g e t h e r has r e a l l y been something t h a t , as f a r as 

I know, o n l y P e n n s y l v a n i a has been a b l e t o 

a c c o m p l i s h w i t h a number o f d i f f e r e n t p a y e r s t h a t 

a r e h e r e . 

So as s u c c e s s f u l as t h i s 

i n i t i a t i v e has been t o date t o improve t he l i v e s o f 

th o s e i n the Commonwealth and c o n t r o l s p i r a l i n g 

h e a l t h c a r e c o s t s , e s t a b l i s h i n g a proposed 

a u t h o r i t y t h r o u g h a p u b l i c / p r i v a t e p a r t n e r s h i p w i l l 

be e s s e n t i a l , not o n l y t o c o n t i n u e t h e s p r e a d o f 

the c u r r e n t approach, but a l s o t o c a p i t a l i z e on new 

o p p o r t u n i t i e s f o r i n n o v a t i o n t h a t we know w i l l be 

a v a i l a b l e from CMS and o t h e r s i n the near f u t u r e . 

So w i t h t h a t , I'm g l a d t o answer 

any q u e s t i o n s . 

MR. TAYLOR: Q u e s t i o n s ? 

REP. PASHINSKI: I t ' s a shame 

t h a t we're r u n n i n g out o f t i m e . You're a t e r r i f i c 
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t e s t i f i e r , and we t r u l y a p p r e c i a t e i t , b ut t h e r e ' s 

two o t h e r s we have t o go t h r o u g h h e r e . 

REP. HENNESSY: I don't t h i n k I 

need t h a t . 

D o c t o r , a r e t h e r e any w e b s i t e s 

t h a t we can d i r e c t our l o c a l p h y s i c i a n s t o so t h e y 

can get i n f o r m a t i o n about t he p o t e n t i a l f o r the 

PHIX program, t h i s I n i t i a t i v e ? Because as I 

mentioned t o Ms. T o r r e g r o s s a , a l o t o f our d o c t o r s 

seem t o be r e s i s t e n t and t h e y t h i n k o f i t as 

an o t h e r way f o r the government t o f o r c e them t o 

spend money on equipment o r s o f t w a r e and t h e y don't 

-- a t l e a s t r i g h t now t h e y ' r e not s e e i n g t h e 

b e n e f i t o f i t and I sense a l o t o f r e s i s t a n c e . And 

i f t h e y c o u l d -- i f t h e r e ' s somebody who has put 

something t o g e t h e r , h o p e f u l l y Penn S t a t e has, t h a t 

can say: T h i s i s how i t ' s supposed t o work, t h i s 

i s what i t ' s g o i n g t o do i n terms o f s t r e a m l i n i n g 

the program, and t h i s i s how i t ' s g o i n g t o a c t u a l l y 

a f f e c t your bottom l i n e i n a p o s i t i v e way, we might 

b r e a k down some of the r e s i s t a n c e . 

DR. GABBAY: That's a g r e a t i d e a . 

I'm l e s s f a m i l i a r on the h e a l t h IT s i d e o f t h o s e 

k i n d o f r e s o u r c e s , but c e r t a i n l y t h e r e ' s a r e s e a r c h 

showing t he b e n e f i t o f t h a t , and I c o u l d work t o 
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t r y t o g a t h e r some o f t h a t i n f o r m a t i o n . On the 

c h r o n i c c a r e I n i t i a t i v e t h e r e i s a w e b s i t e w i t h 

i n f o r m a t i o n , as w e l l as we're p u b l i s h i n g some of 

our work i n academic j o u r n a l s . And p r o b a b l y t h e 

b e s t way f o r p e o p l e t o get an a p p r e c i a t i o n i s t o 

t a l k t o p r a c t i c e s and l i s t e n t o p r a c t i c e s t h a t have 

gone t h r o u g h t h i s t r a n s f o r m a t i o n . 

F i n a l l y , t h e r e ' s a l o t o f 

i n f o r m a t i o n from t h e d e v e l o p e r s o f the c h r o n i c c a r e 

model and t h e r e ' s a web s i t e t h a t r e a l l y d e s c r i b e s 

t h a t model q u i t e w e l l and how t o s t a r t i m p l e m e n t i n g 

i t . 

REP. HENNESSY: Thank you. 

MR. TAYLOR: Thank you. 

REP. PASHINSKI: D o c t o r , 

p i g g y b a c k i n g on what R e p r e s e n t a t i v e Hennessey j u s t 

mentioned, how many o t h e r d o c t o r s l o c a l l y a r e 

i n v o l v e d i n t h i s ? 

DR. GABBAY: L o c a l l y , i n 

s o u t h e a s t e r n P e n n s y l v a n i a ? 

REP. PASHINSKI: Yes. 

DR. GABBAY: So t h e r e a r e r o u g h l y 

30 p r a c t i c e s i n the f i r s t r u n t h r o u g h and th e n an 

a d d i t i o n a l 30 p r a c t i c e s i n a second r u n t h r o u g h . 

So t o t a l number of p r o v i d e r s , p r o b a b l y about a 
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c o u p l e o f hundred, o f f the t o p o f my head. 

REP. PASHINSKI: You gave us some 

p e r c e n t a g e s , and t h e y a r e v e r y i m p r e s s i v e . 

Do you have any h a r d numbers t h a t 

go w i t h t h o s e p e r c e n t a g e s ? 

DR. GABBAY: Hard numbers i n 

terms o f 

REP. PASHINSKI: I n s t e a d o f a 

p e r c e n t a g e , an amount, a d o l l a r amount? 

DR. GABBAY: A d o l l a r amount o f 

the c o s t s a v i n g s ? 

REP. PASHINSKI: Yes. 

DR. GABBAY: That d a t a was from 

one o f the i n s u r e r s , and I s u s p e c t t h a t t h e y 

p r o b a b l y have some more s p e c i f i c d a t a . I don't 

have a c c e s s t o t h a t . But I s u s p e c t t h a t t h a t 

e x i s t s somewhere. 

REP. PASHINSKI: And do we have 

t h a t d ata? 

MS. TORREGROSSA: I can check and 

see. 

REP. PASHINSKI: The r e a s o n I'm 

s a y i n g t h a t i s , a g a i n , you a r e p r o m o t i n g a l l your 

good work and a l l t h e advances you've made t h r o u g h 

m e d i c a l j o u r n a l s . That doesn't h e l p us t r y t o get 
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t h i n g s p a s s e d . We need t o have t he p e o p l e 

u n d e r s t a n d t h a t . We need t o have our l e g i s l a t o r s 

u n d e r s t a n d t h e s u c c e s s t h a t ' s a c t u a l l y been c r e a t e d 

t h r o u g h t h i s g r e a t work. So t h a t ' s what I'm 

l o o k i n g f o r i n o r d e r t o h e l p answer q u e s t i o n s from 

f o l k s t h a t haven't u n d e r s t o o d t h i s o r p a r t i c i p a t e d 

i n t h i s e f f e c t i v e l y as you guys. I a p p r e c i a t e i t . 

DR. GABBAY: I t h i n k one o f the 

c h a l l e n g e s we have had i s we have been so busy 

d o i n g i t , we haven't had enough time t o get the 

word o u t , and a b s o l u t e l y . My w o r l d , as an academic 

p e r s o n , i s c e r t a i n l y t o get t h i n g s out i n academic 

j o u r n a l s . But I , and I'm sur e t h e o t h e r p e o p l e on 

the Commission and o t h e r p e o p l e i n v o l v e d , a r e more 

tha n g l a d t o go out and t a l k t o o t h e r s because 

we're a l l , as can you imagine, q u i t e p a s s i o n a t e 

about a l l t h i s . T h i s i s the f u t u r e . T h i s i s i t . 

REP. PASHINSKI: You j u s t s t a r t e d 

t he i n the n o r t h e a s t ? 

You d i d n ' t get i t up and r u n n i n g 

y e t i n the s o u t h e a s t p a r t ? 

DR. GABBAY: No. I t ' s a l l around 

the S t a t e . So we s t a r t e d i n s o u t h e a s t , went t o 

s o u t h c e n t r a l , southwest, n o r t h w e s t , n o r t h e a s t and 

n o r t h c e n t r a l . 
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REP. PASHINSKI: I'd be 

i n t e r e s t e d i n knowing who I c o u l d connect w i t h i n 

the n o r t h e a s t . Thank you v e r y much. 

MR. TAYLOR: Thank y o u , D o c t o r . 

You've c e r t a i n l y made some c o m p e l l i n g arguments why 

the Commission s h o u l d be c o n t i n u e d t h r o u g h 

l e g i s l a t i o n , and w e ' l l d e f i n i t e l y keep t h a t i n mind 

as we go f o r w a r d . Thank you f o r y o u r t e s t i m o n y and 

time t o d a y . 

DR. GABBAY: Thank you. 

MR. TAYLOR: C a l l i n g E l l i o t 

S l o a n e , H e a l t h I n f o r m a t i o n Management Systems 

S o c i e t y . 

Mr. S l o a n e , thank you f o r coming 

today. You may b e g i n when yo u ' r e ready. 

MR. SLOANE: Thank y o u , 

R e p r e s e n t a t i v e T a y l o r , Committee members, s t a f f , 

l a d i e s and gentlemen. Thank you f o r the 

o p p o r t u n i t y t o speak t o d a y r e g a r d i n g the b e n e f i t s 

of the H e a l t h I n f o r m a t i o n Exchange and the p r o p o s e d 

l e g i s l a t i o n and House B i l l 2106. 

My name i s Dr. E l l i o t S l o a n e . I 

r e s i d e r i g h t here i n P e n l l y n , next door t o A m b l e r , 

and am P r e s i d e n t o f a 5 0 1 ( c ) ( 3 ) n o n p r o f i t C e n t e r 

f o r H e a l t h Care I n f o r m a t i o n , R e s e a r c h and P o l i c y . 
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I have l i v e d i n P e n n s y l v a n i a f o r 35 y e a r s w o r k i n g 

as a h e a l t h t e c h n o l o g y computer and p a t i e n t s a f e t y 

s p e c i a l i s t , and f o r the p a s t t e n y e a r s I have a l s o 

been a u n i v e r s i t y p r o f e s s o r . 

S i n c e 2004 I have s e r v e d as a 

c o n s u l t a n t t o the F e d e r a l O f f i c e o f the N a t i o n a l 

C o o r d i n a t o r o f H e a l t h IT t h a t , under e x e c u t i v e 

o r d e r s and l e g i s l a t i o n from b o t h the Bush and Obama 

a d m i n i s t r a t i o n s and have p r o v i d e d H I E s , REC, CMS 

i n c e n t i v e payments and HIT work f o r c e f u n d i n g and 

l e a d e r s h i p f o r P e n n s y l v a n i a . I a l s o p l a y an a c t i v e 

r o l e i n the HIPPA and HITECH n a t i o n a l p e r s o n a l 

h e a l t h d a t a p r i v a c y , s e c u r i t y and i n t e r o p e r a b i l i t y 

s t a n d a r d s t h a t a f f e c t our P e n n s y l v a n i a HIE 

a c t i v i t i e s . 

P e n n s y l v a n i a ' s H e a l t h I n f o r m a t i o n 

Exchange w i l l a l l o w t he s e c u r e and r e l i a b l e 

exchange o f h e a l t h d a t a between p r o v i d e r s , p a y e r s , 

consumers, p u b l i c h e a l t h a g e n c i e s and o t h e r 

s t a k e h o l d e r s . T h i s w i l l make h e a l t h c a r e d e l i v e r y 

i n P e n n s y l v a n i a more c o s t e f f i c i e n t and consumer 

f r i e n d l y . 

There a r e 193 H e a l t h I n f o r m a t i o n 

Exchanges a c r o s s t he U.S. i n some s t a g e o f 

o p e r a t i o n , i n c l u d i n g one i n P e n n s y l v a n i a , t he 
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Keystone H e a l t h I n f o r m a t i o n Exchange. A r e c e n t 

s u r v e y o f b e n e f i t s by t h o s e p a r t i c i p a t i n g i n H e a l t h 

I n f o r m a t i o n Exchanges r e v e a l e d h i g h e r t h a n e x p e c t e d 

b e n e f i t s even i n the e a r l y s t a g e s o f an a d o p t i o n . 

The p e r c e i v e d v a l u e o f a H e a l t h 

I n f o r m a t i o n Exchange i n terms o f improved q u a l i t y 

and t i m e l i n e s s o f c l i n i c a l d e c i s i o n s and d i a g n o s i s 

i n c r e a s e d 300 p e r c e n t among t h o s e s u r v e y e d . The 

v a l u e o f the H e a l t h I n f o r m a t i o n Exchanges i n terms 

of improved a c c e s s t o a c c u r a t e p a t i e n t d a t a 

i n c r e a s e d 12 p e r c e n t from i n i t i a l e x p e c t a t i o n s . 

I am here t o d a y as a Boa r d member 

on b e h a l f o f the P e n n s y l v a n i a H e a l t h Care 

I n f o r m a t i o n Management Systems S o c i e t y , HIMSS. Our 

members s t r o n g l y b e l i e v e a s t r o n g HIT a u t h o r i t y i s 

key t o e s t a b l i s h i n g t h e f i n a n c i a l and o p e r a t i o n a l 

model f o r a s u c c e s s f u l HIE and the f u l f i l l m e n t o f 

o b l i g a t i o n s a s s o c i a t e d w i t h t h e Commonwealth's 

r e c e n t commitment from t he f e d e r a l government o f 17 

m i l l i o n d o l l a r s i n ARRA f u n d i n g . 

P e n n s y l v a n i a i s co m p r i s e d o f 

n e a r l y 2,000 h e a l t h c a r e -- P e n n s y l v a n i a HIMSS i s 

com p r i s e d o f n e a r l y 2,000 h e a l t h c a r e p r o f e s s i o n a l s 

f rom m e d i c a l c e n t e r s , h e a l t h s y s t e m s , h e a l t h 

i n f o r m a t i o n t e c h n o l o g y vendors and c o n s u l t i n g f i r m s 
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r e p r e s e n t i n g some of the l a r g e s t employers i n 

P e n n s y l v a n i a . 

House B i l l 2106 p u t s f o r w a r d t h e 

e s t a b l i s h m e n t o f an a u t h o r i t y t o govern HIE. We 

s u p p o r t t h e B i l l and we agree t h a t t h e r e needs t o 

be governance and a u t h o r i t y i n p l a c e t o e s t a b l i s h 

p o l i c i e s , p r o c e d u r e s and management of i t s 

o p e r a t i o n s . We would a l s o encourage some 

m o d i f i c a t i o n s be made t h a t would s t r e n g t h e n t h e 

B i l l , m o d i f i c a t i o n s t h a t we b e l i e v e w i l l f u r t h e r 

improve t he q u a l i t y and reduce t he c o s t o f c a r e 

w h i l e a t the same time p r o t e c t i n g t h e p r i v a c y 

r i g h t s o f c i t i z e n s . These m o d i f i c a t i o n s w i l l a l l o w 

the a b i l i t y t o agg r e g a t e h e a l t h d a t a and conduct 

a n a l y s i s o f the d a t a . A n a l y t i c s o f agg r e g a t e d a t a 

can h e l p p r o v i d e c l i n i c a l and b u s i n e s s i n t e l l i g e n c e 

f o r u t i l i z a t i o n management, w h i c h i s c r i t i c a l i n 

o r d e r t o d r i v e down c o s t s and improve q u a l i t y o f 

p a t i e n t c a r e . 

O t h e r s t a t e s can s e r v e as an 

example t o the Commonwealth. The G r e a t e r R o c h e s t e r 

R e g i o n a l H e a l t h I n f o r m a t i o n O r g a n i z a t i o n i s p a r t o f 

New Y o r k S t a t e ' s HITECH r e s e a r c h c o n s o r t i u m t h a t 

i n c l u d e s C o l u mbia U n i v e r s i t y , U n i v e r s i t y o f 

R o c h e s t e r , C o r n e l l U n i v e r s i t y and SUNY A l b a n y . 
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T h i s c o n s o r t i u m conducts q u a l i t a t i v e and 

q u a n t i t a t i v e r e s e a r c h u s i n g p a t i e n t - p r o t e c t e d 

d e i d e n t i f i e d c l i n i c a l i n f o r m a t i o n and c l a i m s d a t a 

t h a t f l o w s t h r o u g h the Exchange. S t u d i e s underway 

i n c l u d e , o n e , the e f f e c t s o f e l e c t r o n i c p r e s c r i b i n g 

a l e r t s on p h y s i c i a n p r e s c r i p t i o n b e h a v i o r ; t w o , the 

changes t o c l i n i c a l work f l o w e f f i c i e n c y and 

q u a l i t y outcomes i n s t a n d - a l o n e v e r s u s 

i n t e r o p e r a t i n g e l e c t r o n i c m e d i c a l r e c o r d s s y s t e m s ; 

t h r e e , the e f f e c t o f p a t i e n t i n f o r m a t i o n exchange 

on o r d e r i n g p a t t e r n s and q u a l i t y outcomes. 

P e n n s y l v a n i a HIMSS s t r o n g l y 

s u p p o r t s the use o f d e i d e n t i f i e d h e a l t h d a t a f o r 

q u a l i t y improvement i n i t i a t i v e s . A n o t h e r 

m o d i f i c a t i o n we encourage be made r e l a t e s t o the 

p r o p o s e d l o a n p r e f e r e n c e s f o r p r o v i d e r s . The 

c u r r e n t language appeared g i v e p r e f e r e n c e t o 

a p p l i c a t i o n s w h i c h p r o v i d e d i r e c t p a t i e n t a c c e s s t o 

h e a l t h c a r e i n f o r m a t i o n , w h i c h P e n n s y l v a n i a HIMSS 

i n t e r p r e t s as p e r s o n a l h e a l t h r e c o r d s or PHRs. 

We r e c o g n i z e t h a t a key component 

of h e a l t h c a r e r e f o r m must i n c l u d e p a t i e n t d i r e c t e d 

c a r e management and t h a t PHRs are one way t h a t 

consumers ar e b e g i n n i n g t o get more i n v o l v e d i n the 

c a r e p r o c e s s . However, we b e l i e v e the l o a n program 
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would have a b i g g e r impact on r e d u c i n g c o s t s and 

i m p r o v i n g q u a l i t y i f p r o v i d e r s were encouraged t o 

s u b m i t l o a n a p p l i c a t i o n s t h a t i n c l u d e d a c o n v i n c i n g 

c o s t - b e n e f i t a n a l y s i s t h a t d i d not n e c e s s a r i l y 

r e q u i r e a PHR component. 

PHRs are not y e t a p r o v e n method 

f o r i m p r o v i n g q u a l i t y and r e d u c i n g the c o s t s o f 

h e a l t h c a r e . There ar e many ways a p r o v i d e r may 

use h e a l t h i n f o r m a t i o n t e c h n o l o g y t h a t a r e more 

pro v e n . Examples i n c l u d e c o m p u t e r i z e d p h y s i c i a n 

o r d e r s and e l e c t r o n i c p r e s c r i p t i o n s t o reduce 

m e d i c a t i o n e r r o r s , o r the use of t e l e p h o n y 

i n t e g r a t i o n CTI systems t o m o n i t o r p a t i e n t s w i t h 

c h r o n i c c o n d i t i o n s a t home t o reduce h o s p i t a l 

r e a d m i s s i o n s . P e n n s y l v a n i a HIMSS s u p p o r t s a f o c u s 

on l o a n i n c e n t i v e s , w h i c h ar e b e n e f i t s d r i v e n . 

Most H e a l t h I n f o r m a t i o n Exchange 

i s a c r i t i c a l p i e c e -- H e a l t h I n f o r m a t i o n Exchange 

i s a c r i t i c a l p i e c e of the h e a l t h c a r e r e f o r m 

p u z z l e . Most h e a l t h c a r e d e l i v e r y o c c u r s i n the 

p h y s i c i a n o f f i c e and the t y p i c a l p r i m a r y c a r e 

p h y s i c i a n works w i t h 229 o t h e r p h y s i c i a n s i n 117 

d i f f e r e n t p r a c t i c e s i n c a r e c o o r d i n a t i o n i s s u e s . 

We encourage the Committee t o 

s e r i o u s l y c o n s i d e r amending House B i l l 2106, as we 
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have s u g g e s t e d t o d a y , i n o r d e r t o p o s i t i o n t h e 

Commonwealth f o r the g r e a t e s t p o t e n t i a l b e n e f i t s 

t h a t an HIE has t o o f f e r . 

Thank you. 

MR. TAYLOR: Thank you. 

R e p r e s e n t a t i v e P a s h i n s k i ? 

REP. PASHINSKI: Thank you v e r y 

much, s i r , f o r your t e s t i m o n y . One q u i c k t h i n g . 

You mention here t h a t you s u p p o r t l o a n i n c e n t i v e s . 

MR. SLOANE: C o r r e c t . 

REP. PASHINSKI: Where do you 

a c q u i r e t h o s e l o a n i n c e n t i v e s and what k i n d o f 

p e r c e n t a g e r a t e s ? 

MR. SLOANE: W e l l , t h e l o a n 

i n c e n t i v e s a r e a c t u a l l y i d e n t i f i e d i n the B i l l . 

Those a r e not l o a n s t h a t we're s p e c i f i c a l l y 

e x p r e s s i n g a d e s i r e o r need s e p a r a t e l y . 

REP. PASHINSKI: I m i s u n d e r s t o o d 

t h a t . Thank you. 

MR. TAYLOR: Thank you, Mr. 

Sl o a n e , f o r your t i m e . Thank you f o r o f f e r i n g your 

t h o u g h t f u l c r i t i q u e s o f the l e g i s l a t i o n , and we 

c e r t a i n l y w i l l be t a k i n g them on and we w i l l be 

r e a c h i n g out t o you t o f u r t h e r expand upon them. 

MR. SLOANE: Thanks. 
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MR. TAYLOR: Dr. G e r t n e r , 

a s s o c i a t e c h i e f o f E x t e r n a l Programs, D i v i s i o n o f 

I n t e r n a l M e d i c i n e a t L e h i g h V a l l e y H e a l t h Network. 

DR. GERTNER: Mr. Chairman, 

members of House I n s u r a n c e Committee, and f e l l o w 

P e n n s y l v a n i a n s , thank you f o r i n v i t i n g me here 

t o d a y t o t e s t i f y on House B i l l 2106, and more 

s p e c i f i c a l l y , on the b e n e f i t s o f amending i t t o 

i n c l u d e not o n l y the P e n n s y l v a n i a H e a l t h 

I n f o r m a t i o n Exchange, but a l s o t he C h r o n i c Care 

Commission. 

I have been f o r t u n a t e t o have 

s e r v e d on the C l i n i c Care Commission as the 

C o - C h a i r o f the Committee on Community P r a c t i c e 

R e d e s i g n , and I t a k e g r e a t p r i d e i n the 

accomplishments t o date of our c o l l e c t i v e work here 

i n P e n n s y l v a n i a . I am a l s o one of the o v e r 900 

p r i m a r y c a r e p r a c t i t i o n e r s i n v o l v e d i n one o f the 

l e a r n i n g c o l l a b o r a t i v e s . As a p r i m a r y c a r e 

g e n e r a l i s t i n A l l e n t o w n a f f i l i a t e d w i t h the L e h i g h 

V a l l e y H e a l t h Network, my p r a c t i c e p a r t i c i p a t e s i n 

the S o u t h C e n t r a l P e n n s y l v a n i a c o l l a b o r a t i v e . So 

the i n s i g h t I can p r o v i d e comes b o t h f r o m my a c t i v e 

p a r t i c i p a t i o n on the Commission as w e l l as my 

i n - t h e - t r e n c h e s c a r e f o r p a t i e n t s i n P e n n s y l v a n i a 
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who d a i l y s t r u g g l e w i t h c h r o n i c d i s e a s e s , such as 

d i a b e t e s . 

So why a r e we concerned about 

c h r o n i c d i s e a s e s ? S i m p l y p u t , c h r o n i c d i s e a s e s , 

such as d i a b e t e s and asthma, c o n g e s t i v e h e a r t 

f a i l u r e , h y p e r t e n s i o n , r h e u m a t o i d a r t h r i t i s a l l 

have an enormous impact not o n l y on an i n d i v i d u a l ' s 

p h y s i c a l h e a l t h , b u t a l s o t h e i r q u a l i t y o f l i f e , 

t h e i r sense o f w e l l - b e i n g , t h e i r a b i l i t y t o go t o 

work each day, c o n t r i b u t e t o s o c i e t y and p r o v i d e 

f o r t h e i r f a m i l i e s . The burden o f c h r o n i c d i s e a s e 

f rom a f i n a n c i a l s t a n d p o i n t i s g r e a t and i s borne 

not o n l y by the i n d i v i d u a l who c a n ' t a f f o r d t o 

purchase her m e d i c a t i o n s , b u t a l s o by the r i s i n g 

c o s t s o f h e a l t h c a r e . 

O v e r a l l , you have seen t he 

s t a t i s t i c s , b u t t h e y b e a r r e p e a t i n g , and Bob Gabbay 

and o t h e r s have done a v e r y n i c e j o b i n summarizing 

some o f t h i s d a t a , so I won't r e p e a t i t h e r e . As 

Bob a l s o mentioned, t he d a t a doesn't b e g i n t o 

addre s s t h e d i s p a r i t i e s t h a t may e x i s t i n h e a l t h 

c a r e o f the c a r e o f p a t i e n t s w i t h c h r o n i c d i s e a s e 

based on r a c e , e t h n i c i t y , gender o r geography. 

As a p r i m a r y c a r e p h y s i c i a n , t h i s 

d a t a i s my r e a l i t y . P a t i e n t s come i n t o see t h e i r 
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p h y s i c i a n . We t a k e a h i s t o r y . We p e r f o r m a 

p h y s i c a l e x a m i n a t i o n , o r d e r t e s t s and p r e s c r i b e 

m e d i c a t i o n s , and a t the end o f the day, what have 

we done t o improve h e a l t h ? 

How have we p r o v i d e d a r e t h a t 

meets the needs o f the p a t i e n t o r her f a m i l y ? As 

we r u n on the hamster wheel o f p r i m a r y c a r e , we 

s u f f e r f r o m the c o n s t r a i n t s o f a s y s tem t h a t was 

not i n t e n d e d t o c a r e l o n g i t u d i n a l l y f o r p a t i e n t s 

w i t h l o n g - t e r m c o n d i t i o n s , b u t r a t h e r , a s y s tem s e t 

up t o t r e a t a c u t e i l l n e s s e s . A n o t h e r way o f 

s t a t i n g t h i s comes f r o m Dr. Ed Wagner, who i s the 

c r e a t o r o f the c h r o n i c c a r e model, who has been a 

c o n s u l t a n t t o the Commission. He w rote: The 

c u r r e n t system cannot do the j o b . T r y i n g h a r d e r 

w i l l not work. Changing the systems w i l l . 

I n P e n n s y l v a n i a , t h a t ' s e x a c t l y 

what the C h r o n i c Care Commission has done. I t has 

promoted, f a c i l i t a t e d and o v e r s e e n c h a n g i n g the 

s ystem o f c a r e i n the o u t p a t i e n t s e t t i n g t o improve 

h e a l t h . We have c r e a t e teams o f h e a l t h c a r e 

p r o f e s s i o n a l s i n o f f i c e s and c l i n i c s f o c u s e d on 

p r a c t i c e t r a n s f o r m a t i o n . Through l e a r n i n g 

c o l l a b o r a t i v e s , p r o v i d e r s have l e a r n e d about b e s t 

p r a c t i c e methods what has worked e l s e w h e r e . We've 
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s h a m e l e s s l y s h a r e d our work so t h a t the p a t i e n t 

e d u c a t i o n I use i n A l l e n t o w n was adapted f o r a 

p r a c t i c e i n New York. And the o f f i c e p r o t o c o l s 

d e v e l o p e d i n Hershey were adapted f o r p r a c t i c e s i n 

P i t t s b u r g h . P r a c t i c e s a r e l i n k e d t o g e t h e r t h r o u g h 

f a c e - t o - f a c e meetings and t h r o u g h l i s t s s e r v i c e . 

We have expanded use o f 

e l e c t r o n i c m e d i c a l r e c o r d s and d e v e l o p e d r o b u s t 

p a t i e n t r e g i s t r i e s w i t h d a t a t h a t i s m e a n i n g f u l t o 

b o t h p r o v i d e r s and p a t i e n t s . I m p o r t a n t l y , making 

the d a t a we g e n e r a t e m e a n i n g f u l t o improve p a t i e n t 

c a r e , not j u s t an EMR as a g l o r i f i e d word 

p r o c e s s i n g program, t h a t ' s how t h i s c o l l a b o r a t i v e 

can change p a t i e n t c a r e and p a t i e n t l i v e s . 

The d a t a t h a t h e l p s a t the p o i n t 

o f c a r e i s , i n many ways, d i f f e r e n t f r o m the d a t a 

t h a t ' s c o l l e c t e d r e g a r d i n g h o s p i t a l i z a t i o n s and 

h o s p i t a l c a r e . I t ' s the d a t a t h a t a l l o w s you t o 

see your p r a c t i c e f r o m the p o p u l a t i o n l e v e l , not 

o n l y on a p a t i e n t - b y - p a t i e n t b a s i s . I t ' s the d a t a 

t h a t h e l p s you i n t e g r a t e the c a r e you p r o v i d e f o r 

your p a t i e n t s w i t h the most r e c e n t and 

e v i d e n c e - b a s e d m e d i c a l recommendations. A v e r y 

m e a n i n g f u l example f o r me e a r l y on was our use o f a 

p a t i e n t r e g i s t r y d a t a l o o k i n g a t our r a t e o f 
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documenting d i l a t e d r e t i n a l exams f o r our p r i m a r i l y 

M e d i c a i d c l i n i c p o p u l a t i o n i n A l l e n t o w n . As w e l l 

t r a i n e d p h y s i c i a n s , o f c o u r s e , we know the e v i d e n c e 

r e l a t e d t o t h i s , and the recommendation c l e a r l y i s 

f o r an a n n u a l e x a m i n a t i o n . We t r u l y t hought we 

were recommending t h i s f o r our p a t i e n t s , b u t we 

were v e r y wrong. 

When we put t o g e t h e r our f i r s t 

p a t i e n t r e g i s t r y , we f o u n d t h a t we were o n l y 

s c r e e n i n g about e i g h t p e r c e n t o f our d i a b e t i c 

p a t i e n t s a n n u a l l y f o r r e t i n o p a t h y , a l e a d i n g cause 

o f b l i n d n e s s among d i a b e t i c s . And I m ention t h i s 

not t o h i g h l i g h t a problem, but r a t h e r , a s o l u t i o n . 

We would never have r e c o g n i z e d how g r e a t a p r o b l e m 

t h i s was w i t h o u t the use o f a p a t i e n t r e g i s t r y . I t 

t u r n e d out t h a t the r e a s o n f o r a such a low r a t e o f 

s c r e e n i n g was s i m p l y t h a t t h e r e was no 

o p h t h a l m o l o g i s t on the c i t y ' s bus r o u t e . So a 

s i m p l e i n t e r v e n t i o n , b r i n g i n g an o p h t h a l m o l o g i s t t o 

the c l i n i c once p e r month r e s u l t e d i n i n c r e a s i n g 

our i n s c r e e n i n g s over 50 p e r c e n t i n j u s t a few 

months. 

How many cases o f b l i n d n e s s d i d 

we p r e v e n t ? A n e c d o t a l l y , e v e r y t i m e we d i d a 

s c r e e n i n g , we f o u n d not o n l y a few p a t i e n t s w i t h 
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e a r l y r e t i n o p a t h y , but a l s o cases of glaucoma and 

c a t a r a c t s . Or the example o f the i n t e g r a t e d team 

approach t o the c a r e o f our d i a b e t i c p a t i e n t s . 

When a p a t i e n t came t o our o f f i c e h a v i n g r e t u r n e d 

from I r a q 30 pounds l i g h t e r , we c o u l d v e r y e a s i l y 

have a t t r i b u t e d i t t o h i s m i l i t a r y s e r v i c e . But 

our h e i g h t e n e d awareness l e d us q u i c k l y t o 

r e c o g n i z e t h a t he had new onset d i a b e t e s . Through 

c o o r d i n a t e d c a r e e f f o r t s and a p r o a c t i v e team 

approach, we brought h i s d i a b e t e s under c o n t r o l , 

not i n the u s u a l m a t t e r s o f months, but w i t h i n 

s e v e r a l weeks. H i s f a s t i n g g l u c o s e l e v e l s were 

under 100 and h i s hemoglobin A1c, a measure f o r 

d i a b e t e s , went from 15 t o j u s t o v e r seven, j u s t 

about a t g o a l . 

One of my p e d i a t r i c c o l l e a g u e s 

t o l d t h e s t o r y o f a l i t t l e boy who m i s s e d many days 

of s c h o o l each y e a r due t o asthma, so he was 

f a l l i n g b e h i n d i n c l a s s . A l s o , h i s f a m i l y was 

h o p i n g t o go t o D i s n e y World, but d e c i d e d t h e y 

c o u l d n ' t , g i v e n h i s symptoms. T h e i r c a r e team got 

t o g e t h e r , t a u g h t the boy and h i s f a m i l y how t o 

m o n i t o r h i s symptoms more c a r e f u l l y , checked i n 

w i t h him c o n s i s t e n t l y and m o d i f i e d h i s 

m e d i c a t i o n s . That l i t t l e boy d i d n ' t miss a day of 
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s c h o o l t h r o u g h o u t t h i s w i n t e r and he d i d make i t 

down t o Di s n e y . A n o t h e r s u c c e s s . E v e r y one o f the 

173 p a r t i c i p a t i n g p r a c t i c e s has s i m i l a r s t o r i e s , 

s i m i l a r a chievements, i n t e g r a t e d , team-based c a r e 

made t h e s e p o s s i b l e , and the work o f the C h r o n i c 

Care Commission f a c i l i t a t e d t h e s e s t o r i e s . 

The work o f the C h r o n i c Care 

Commission has c r o s s e d t h e S t a t e , but has a l s o been 

v e r y l o c a l . W h i l e t h e r e a r e seven c o l l a b o r a t i v e s 

up and r u n n i n g , u s i n g t h e same b a s i c format and 

e d u c a t i o n , i n many ways, each i s g u i d e d by the 

needs o f the l o c a l h e a l t h c a r e communities. What 

works f o r a p e d i a t r i c p r a c t i c e i n Montgomery County 

may not work f o r a f a m i l y m e d i c i n e group i n Adams 

County. The i n c e n t i v e s p r o v i d e d t o p r a c t i c e s i n 

D a n v i l l e might not work f o r p r a c t i c e s i n 

P h i l a d e l p h i a . The P e n n s y l v a n i a c o l l a b o r a t i v e s a r e 

unique around t he c o u n t r y i n t h e i r a b i l i t y t o 

i n n o v a t e based on r e g i o n a l needs and r e g i o n a l 

r e a l i t i e s t o a d j u s t , when n e c e s s a r y , t o new 

i n f o r m a t i o n and new d a t a , t o i n t r o d u c e new c o n c e p t s 

a t a pace t h a t a s s u r e s p r a c t i c e s can implement 

them, a l l w h i l e p r o v i d i n g guidance and o v e r s i g h t . 

T h i s c o u l d not have o c c u r r e d on the s c a l e i t has 

w i t h o u t t h e p u b l i c / p r i v a t e p a r t n e r s h i p f o r g e d by 
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the C h r o n i c Care C o m m i s s i o n . 

A n o t h e r i m p o r t a n t i n n o v a t i o n i n 

P e n n s y l v a n i a has been our f o c u s on c a r e 

management. Making a c o r r e c t d i a g n o s i s i s j u s t the 

b e g i n n i n g . Managing t h a t p a t i e n t , c o a c h i n g them 

t h r o u g h the d a i l y c a r e t h a t ' s needed i s e s s e n t i a l 

t o not o n l y improve but m a i n t a i n t h e i r h e a l t h . 

Each o f the p r a c t i c e s i n the c o l l a b o r a t i v e s now has 

or w i l l have an i n d i v i d u a l i n the p r a c t i c e t h a t 

f o c u s e s on h e l p i n g p a t i e n t s meet t h e i r g o a l s o f 

c a r e . A c a r e manager t h a t h e l p s w i t h the 

t r a n s i t i o n from i n p a t i e n t t o o u t p a t i e n t s e t t i n g s , 

t h a t e n sures enhanced a c c e s s f o r h i g h - r i s k 

p a t i e n t s . P r a c t i c e s have c a r e managers t h a t can 

h e l p educate p a t i e n t s about t h e i r c o n d i t i o n s , not 

f o r c e d w i t h i n the c o n f i n e s o f a 15 minute o f f i c e 

v i s i t , but a c a r e manager can t a k e her t i m e w i t h 

the p a t i e n t t o p r o v i d e t h a t d i s e a s e - s p e c i f i c 

e d u c a t i o n t h a t ' s n e c e s s a r y t o become a b e t t e r s e l f 

manager. 

The c a r e manager can ensure 

p r o a c t i v e c a r e t a k e s p l a c e , not j u s t r e a c t i v e 

t r e a t m e n t c o m p l i c a t i o n s . P a t i e n t s a r e a l s o t a u g h t 

s k i l l s t h a t can h e l p them cope w i t h t h e i r 

c o n d i t i o n s , t o l i v e e v e r y d a y w i t h a c h r o n i c d i s e a s e 
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beyond t he d i s e a s e - s p e c i f i c s p e c i f i c e d u c a t i o n t h e y 

r e c e i v e . P a t i e n t s w i l l have a g r e a t e r s t a k e i n 

t h e i r own h e a l t h c a r e as a r e s u l t , and the d a t a 

s u g g e s t s t h i s w i l l improve h e a l t h outcomes. 

You've h e a r d t o d a y about t he 

impo r t a n c e o f the C h r o n i c Care Commission as a 

convener and as a f a c i l i t a t o r o f p r a c t i c e change. 

The C h r o n i c Care Commission has p r o v i d e d l e a d e r s h i p 

and a forum f o r d i s c u s s i o n and e d u c a t i o n and 

o p p o r t u n i t y f o r s t a k e h o l d e r s t o come t o g e t h e r t o 

f o c u s on q u a l i t y improvement f o r everyone, not j u s t 

your p a t i e n t s o r my p a t i e n t s , but f o r everyone, f o r 

a l l P e n n s y l v a n i a n s . 

You have h e a r d about t he 

t r a n s f o r m a t i o n o f our p r a c t i c e s , a t r a n s f o r m a t i o n 

toward a more p a t i e n t - c e n t e r e d approach c o n s i s t e n t 

w i t h t h e i d e a l s o f the p a t i e n t c e n t e r e d m e d i c a l 

home. You won't be s u r p r i s e d , t h e n , t o have 

l e a r n e d from Bob t h a t P e n n s y l v a n i a i s home t o the 

most p r a c t i c e s c e r t i f i e d as p a t i e n t c e n t e r e d 

m e d i c a l homes by the N a t i o n a l Committee on Q u a l i t y 

A s s u r a n c e , and the most t h a t a r e c e r t i f i e d a t l e v e l 

t h r e e , t h e h i g h e s t l e v e l o f c e r t i f i c a t i o n . And 

P e n n s y l v a n i a i s t r u l y c o n s i d e r e d a model s t a t e 

r e g a r d i n g i t s e f f o r t s a t q u a l i t y improvement, c o s t 
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containment and r e f o r m . You c a n ' t go t o a m e d i c a l 

home meeting anywhere i n the c o u n t r y w i t h o u t s e e i n g 

someone from P e n n s y l v a n i a p r e s e n t i n g t h e i r work 

t h a t s t a r t e d as a p a r t o f t h i s e f f o r t . C o n t i n u i n g 

t h i s work, c o n t i n u i n g t o engage our many 

s t a k e h o l d e r s , c o n t i n u i n g t o t r a n s f o r m our p r i m a r y 

c a r e programs i s i n our c o m p e l l i n g i n t e r e s t . 

Amending House B i l l 2106 t o 

i n c l u d e t h e C h r o n i c Care Commission, a l o n g w i t h 

P e n n s y l v a n i a H e a l t h I n f o r m a t i o n Exchange under one 

a u t h o r i t y makes s e n s e . Both r e q u i r e m u l t i p l e 

s t a k e h o l d e r s from i n s u r e r s and p r o v i d e r 

o r g a n i z a t i o n s t o consumer advocacy groups and 

concerned c i t i z e n s and adequate s t a t e p r e s e n c e f o r 

c o n t i n u e d s p r e a d and s u c c e s s . The r e p r e s e n t a t i o n 

i s s i m i l a r and the need t o e x i s t as a p a r t n e r s h i p 

i s s i m i l a r . Both f o c u s on c o l l e c t i n g d a t a from 

m u l t i p l e s o u r c e s and u s i n g t h e d a t a t o improve 

p a t i e n t c a r e , e s p e c i a l l y i n the o u t p a t i e n t s e t t i n g . 

The a d d i t i o n a l p o t e n t i a l f o r i n t e g r a t i o n and 

c o o r d i n a t i o n w i l l s e r v e t o enhance t he work o f b o t h 

groups and ensure t h e s u s t a i n a b i l i t y o f the 

A u t h o r i t y . 

The t r a n s f o r m a t i o n o f p r i m a r y 

c a r e f a c i l i t a t e d i n P e n n s y l v a n i a by the C h r o n i c 
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Care Commission c o n t i n u e s t o be a model n a t i o n a l l y , 

a t e s t a m e n t t o the r e s u l t s o f c o l l a b o r a t i o n , 

i n n o v a t i o n and i n t e g r a t i o n . Amending House B i l l 

2106 t o a l l o w t h e C h r o n i c Care Commission t o j o i n 

t h e P e n n s y l v a n i a H e a l t h I n f o r m a t i o n Exchange under 

one a u t h o r i t y w i l l ensure t he c o n t i n u a t i o n o f the 

work not o n l y o f the Commission and the 900 p l u s 

a c t i v a t e d p r o v i d e r s around t he S t a t e , but a l s o o f 

the over one m i l l i o n P e n n s y l v a n i a n s who a r e 

becoming b e t t e r s e l f managers o f t h e i r d i s e a s e s who 

are waking up e v e r y morning f e e l i n g a l i t t l e b i t 

b e t t e r t h a n t h e y d i d the day b e f o r e . 

F o r my c o l l e a g u e s , f o r my 

p a t i e n t s , thank you f o r the o p p o r t u n i t y t o t e s t i f y 

b e f o r e you toda y , and I would encourage a l l t h e 

members of the Committee and the l e g i s l a t o r s t o 

v i s i t t h e p r a c t i c e s t h a t a r e i n your d i s t r i c t s t h a t 

have implemented t h i s model f o r a r e a l hands-on 

view o f the t r e n c h e s . Thank y o u . 

MR. TAYLOR: Thank you, D o c t o r . 

REP. PASHINSKI: Do you t h i n k you 

and M a r t i n can get t o g e t h e r and w e ' l l work t h i s 

o u t ? D o c t o r , thank you v e r y much f o r your 

t e s t i m o n y . We a p p r e c i a t e i t . 

The AMA, the PMA, have you had 
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any c o l l a b o r a t i o n w i t h t h e PMA r e l a t i v e t o the 

r e s u l t s o f your e f f o r t s ? 

DR. GERTNER: The PMA or PMS? 

P e n n s y l v a n i a M e d i c a l S o c i e t y ? 

REP. PASHINSKI: Yes. 

DR. GERTNER: PA Med, as i t ' s 

c a l l e d now. That's a c t u a l l y one o f the r e a l 

s t r e n g t h s o f t h i s c o l l a b o r a t i o n . And as a 

p r i m a r y - c a r e d o c t o r , I w i l l t e l l you t h a t i t ' s 

o f t e n -- i t ' s o f t e n d i f f i c u l t t o get a l l t h e 

s p e c i a l t i e s t o agree. I n t e r n i s t won't t a l k t o 

f a m i l y p h y s i c i a n s . F a m i l y p h y s i c i a n s won't t a l k t o 

p e d i a t r i c i a n s . P e d i a t r i c i a n s want n o t h i n g t o do 

w i t h t h e i n t e r n i s t s . I n P e n n s y l v a n i a t h i s 

c o l l a b o r a t i v e came t o g e t h e r w i t h t h e s u p p o r t o f the 

P e n n s y l v a n i a M e d i c a l S o c i e t y , t h e P e n n s y l v a n i a 

C h a p t e r s o f the American C o l l e g e o f P h y s i c i a n s , 

w h i ch i s the i n t e r n a l m e d i c i n e b r a n c h , t h e 

P e n n s y l v a n i a C h a p t e r o f the double AP, the 

p e d i a t r i c i a n s and the P e n n s y l v a n i a Academy o f 

F a m i l y P r a c t i c e . So a l l f o u r groups have been v e r y 

i n v o l v e d and v e r y a c t i v e i n s u p p o r t i n g t h i s 

program. 

REP. PASHINSKI: I s i t a good 

c r o s s - s e c t i o n o f age r e l a t i v e t o the p h y s i c i a n s , o r 
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i s i t p r i m a r i l y younger p h y s i c i a n s t h a t a r e 

a c t i v e l y i n t h i s ? 

DR. GERTNER: There's a f a i r l y 

good c r o s s - s e c t i o n . I n f a c t , one o f the s t o r i e s 

t h a t r e a l l y r i n g s t r u e f o r me was a p e d i a t r i c i a n i n 

the s o u t h e a s t c o l l a b o r a t i v e , who may a c t u a l l y be 

here i n Montgomery County or Bucks County, who went 

i n t o t h e c o l l a b o r a t i v e t h i n k i n g : I'm not d o i n g 

t h i s . I'm d o i n g t h i s because someone t o l d me I 

s h o u l d and maybe I w i l l make a l i t t l e money on the 

s i d e t h r o u g h t h e c o l l a b o r a t i o n e f f o r t , b u t by the 

end, a f t e r t h e y e a r he was s o l d . 

A g a i n I made the p o i n t e a r l i e r 

about how a r e g i s t r y , a p a t i e n t r e g i s t r y i s 

c r i t i c a l f o r t a k i n g c a r e o f p a t i e n t s 

l o n g i t u d i n a l l y . E l e c t r o n i c m e d i c a l r e c o r d h e l p s 

f a c i l i t a t e t h a t . They're not n e c e s s a r i l y one i n 

the same. Having e l e c t r o n i c m e d i c a l r e c o r d s and 

j u s t i n p u t t i n g t h e d a t a and never l o o k i n g a t i t and 

u s i n g i t a t the p o i n t o f c a r e t r u l y i s , t o me, a 

g l o r i f i e d word p r o c e s s o r . I see some o f our 

r e s i d e n t s who a r e t r y i n g t o t r a i n and t h e y w i l l 

j u s t d i c t a t e i n u s i n g v o i c e - r e c o g n i t i o n s o f t w a r e 

i n t o a f i e l d i n the e l e c t r o n i c m e d i c a l r e c o r d , b u t 

i t doesn't a l l o w you t o r e a l l y c a p t u r e t h e d a t a . 
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I t doesn't a l l o w you t o do s u r g i c a l f i e l d and f i n d 

out what you need t o know about how t o c a r e f o r 

your p a t i e n t s . 

So i n t e g r a t i n g t h o s e two 

t o g e t h e r , a r e g i s t r y , as w e l l as e l e c t r o n i c m e d i c a l 

r e c o r d , r e a l l y i s one o f t h o s e eye-opening 

e x p e r i e n c e s t h a t once you see your d a t a , once you 

see t h a t you've o n l y s c r e e n e d e i g h t p e r c e n t o f the 

d i a b e t i c s i n A l l e n t o w n f o r r e t i n o p a t h y , once you 

see t h a t your number o f p a t i e n t s a t g o a l f o r b l o o d 

p r e s s u r e i s o n l y 35 p e r c e n t , i t r e a l l y makes you 

s t a n d up and l o o k a t your d a t a , l o o k a t your 

p r o c e s s e s i n your o f f i c e more c r i t i c a l l y i n o r d e r 

t o improve t he c a r e . 

A n o t h e r easy example goes w i t h 

i m m u n i z a t i o n s , f l u s h o t s , pneumococcal v a c c i n a t i o n s 

i s , a g a i n , one o f the recommendations f o r p a t i e n t s 

w i t h a l l c h r o n i c d i s e a s e s , i n c l u d i n g d i a b e t e s . 

When you l o o k a t your d a t a f o r the f i r s t t i m e , v e r y 

o f t e n you w i l l f i n d t h a t you haven't immunized your 

p a t i e n t s , as p e r the g u i d e l i n e s , as p e r the 

p r o t o c o l s . Through v e r y s i m p l e o f f i c e - b a s e d 

p r o t o c o l s t h a t we have a l l d e v e l o p e d and m o d i f i e d 

and s h a r e d w i t h each o t h e r t h r o u g h o u t t h i s 

c o l l a b o r a t i v e , p r a c t i c e s have g o t t e n t h e i r 
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i m m u n i z a t i o n r a t e s f o r f l u -- i n f l u e n z a s h o t s and 

f o r pneumococcal v a c c i n a t i o n up i n the 80 t o 90 

p e r c e n t range. That's t h r o u g h v e r y s i m p l e 

i n n o v a t i o n s t h a t you would never have thought t o do 

u n l e s s you l o o k e d a t your d a t a c r i t i c a l l y . 

REP. PASHINSKI: I have a l s o 

r e c e i v e d i n c i d e n t s where the c o l l a b o r a t i o n o f the 

m a t e r i a l has a l s o d i s c o v e r e d new methods o f 

t r e a t m e n t t h a t have been more s u c c e s s f u l i n o t h e r 

a r e a s , and now, because o f t h a t c o l l a b o r a t i o n , more 

d o c t o r s a r e u s i n g t h a t . 

DR. GERTNER: A b s o l u t e l y . What 

we f i n d i s -- e s p e c i a l l y w i t h your h i g h r i s k 

p a t i e n t s . I f you have a s u b s e t o f your p a t i e n t s 

t h a t s c o r e h i g h l y on a r i s k s c o r e , we've a l l 

d e v e l o p e d d i f f e r e n t ways o f r i s k s t r a t i f y i n g our 

p a t i e n t s , and you l o o k a t t h a t s u b s e t o f p a t i e n t s 

t h a t j u s t doesn't move, you c a n ' t get the 

hemoglobin A1c down, you c a n ' t d e c r e a s e t he b l o o d 

p r e s s u r e , you c a n ' t a f f e c t t h e c h o l e s t e r o l , you 

have the o p p o r t u n i t y t o speak w i t h o t h e r f o l k s 

around t he S t a t e what worked f o r you. You can t a k e 

t h a t d a t a t o your e n d o c r i n o l o g i s t and s i t down w i t h 

t h a t e n d o c r i n o l o g i s t w i t h t e n p a t i e n t c h a r t s open 

and say: Here a r e my t e n p a t i e n t s t h a t I'm h a v i n g 
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t r o u b l e w i t h , h e l p me g l o b a l l y , and t h r o u g h one 

s h o r t i n t e r v e n t i o n w i t h t h a t s p e c i a l i s t , you've 

c a r e d now f o r t e n p a t i e n t s . So t h a t ' s r e a l l y t h e 

power o f t h i s k i n d o f c o l l a b o r a t i o n i s the a b i l i t y 

t o s h are i n f o r m a t i o n i n a m e a n i n g f u l way, not j u s t 

e l e c t r o n i c i n f o r m a t i o n , b u t t h a t f a c e - t o - f a c e 

c o n t a c t t h a t r e a l l y s p a r k s t h e i n n o v a t i o n and 

improved h e a l t h outcomes. 

REP. PASHINSKI: To r e c o g n i z e t h e 

f a c t t h a t t h i s c o l l a b o r a t i v e would not have t a k e n 

p l a c e w i t h o u t t h e C h r o n i c Care Commission and i t ' s 

v i t a l t o c o n t i n u e on. 

Have you had any d i s c u s s i o n w i t h 

the HAP r e p r e s e n t a t i v e ? 

DR. GERTNER: I have n o t , b u t I 

would s u r e l y welcome t h a t . 

REP. PASHINSKI: Thank you v e r y 

much, D o c t o r . 

DR. GERTNER: A p p r e c i a t e i t . 

REP. HENNESSY: D o c t o r , how d i d 

you get t o be i n v o l v e d i n the s o u t h c e n t r a l 

c o l l a b o r a t i o n ? 

Were you i n v i t e d i n ? 

D i d somebody s o r t o f p r e s e l e c t i n g 

groups and say: L e t ' s i n v i t e them and see i f we 
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can i n t e r e s t them, o r was i t s o r t o f a b r o a d c a s t 

a d v e r t i s e m e n t s a y i n g : Anybody who wants t o g e t 

i n v o l v e d and l e t us know? Because i f you were here 

f o r some o f the o t h e r q u e s t i o n s t h a t I asked, some 

o f my d o c t o r s i n C h e s t e r County, I don't know i f 

t h e y know about t h i s , maybe o n l y a s e l e c t few do, 

t h a t some a r e r e s i s t e n t and t h e y ' r e s e e i n g t h e s e 

k i n d o f -- t h e y ' r e l o o k i n g a t p o t e n t i a l expenses 

down the r o a d , o r i n the near f u t u r e not t h a t f a r 

down the r o a d , t o t r y t o buy the equipment, t he 

s o f t w a r e t o g e t i n t o t h i s program. They're not 

n e c e s s a r i l y s e e i n g t h e b e n e f i t s and we're t r y i n g t o 

f i g u r e out how t o g e t t h a t i n f o r m a t i o n t o them. 

DR. GERTNER: One o f the t h i n g s 

t h a t ' s h e l p f u l w i t h t h e s e c o l l a b o r a t i v e s i s t h a t 

t h e y have been f o r g e d w i t h s p o n s o r s h i p , w i t h i n p u t 

f r o m t he i n s u r e r s . So w i t h o u t t h e i r b a c k i n g , 

w i t h o u t t h e i n c e n t i v e d o l l a r s t h a t t h e y ' r e 

p r o v i d i n g us w i t h , i t becomes d i f f i c u l t t o 

t r a n s f o r m your p r a c t i c e . We're t r y i n g s e v e r a l 

models around t he S t a t e c u r r e n t l y up i n the 

no r t h w e s t , second c o l l a b o r a t i v e i n the s o u t h e a s t . 

We're h a v i n g a second c o l l a b o r a t i v e i n the L e h i g h 

V a l l e y , w h i c h w i l l not be -- the rewards may o r may 

not be as much, the i n c e n t i v e s may o r may not be as 
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much, b u t the i n f r a s t r u c t u r e i s a l r e a d y i n p l a c e . 

I n C h e s t e r County t he p r e s i d e n t 

o f t h e C h e s t e r County M e d i c a l S o c i e t y , Dr. Ruth 

H o l l a n d , and I had spoken about t h i s i n the p a s t , 

as w e l l , o f her i n t e r e s t and how can she g e t more 

o f t h e C h e s t e r County p h y s i c i a n s i n v o l v e d . One o f 

the t h i n g s -- and I w i l l come back t o my -- how I 

became i n v o l v e d , i t ' s a l i t t l e b i t d i f f e r e n t t h a n 

maybe most, b u t the c a l l f o r p r a c t i c e s went t h r o u g h 

a l l o f t h o s e a f o r e m e n t i o n e d s o c i e t i e s . The 

P e n n s y l v a n i a M e d i c a l S o c i e t y , t h e PAFP, PA c h a p t e r s 

o f t h e ACP and AAP t o r e c r u i t p r a c t i c e s . 

I j u s t a l s o happened t o be re a d y 

f o r t h i s . You c a n ' t j u s t t u r n t h e s w i t c h one day 

and say: I t h i n k I w i l l become a m e d i c a l home, 

because t h e r e c e r t a i n l y i s some p r e p a r a t i o n t h a t 

needs t o go i n t o i t . So f i n d i n g p r a c t i c e s t h a t 

have a l r e a d y l a i d some o f t h a t i n f r a s t r u c t u r e o r 

have thought about p r a c t i c e r e d e s i g n becomes 

i m p o r t a n t . 

My i n v o l v e m e n t s t a r t e d b e f o r e t h e 

C h r o n i c Care Commission k i n d o f g l o b a l l y . There 

was a program c a l l e d t h e Academic C h r o n i c Care 

C o l l a b o r a t i v e , w h i ch was 23 academic c e n t e r s around 

the c o u n t r y t h a t came t o g e t h e r w i t h t h e f o l k s f r o m 
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M c C a l l I n s t i t u t e , Dr. Wagner, t o l o o k a t 

i m p l e m e n t i n g a c h r o n i c c a r e model i n r e s i d e n c y 

programs t h r o u g h o u t the c o u n t r y . Our program was 

the o n l y one i n P e n n s y l v a n i a t h a t was i n v o l v e d , and 

y e t , as a community academic c e n t e r , we became one 

o f the l e a d e r s o f t h a t group. I had my aha moment, 

so t o speak, when you see the power o f a r e g i s t r y , 

and t h a t g o t a l l o f us a c t i v e l y i n v o l v e d . 

I n the work o f the s o u t h c e n t r a l 

c o l l a b o r a t i v e , b e i n g on the C h r o n i c Care 

Commission, I c e r t a i n l y knew t h a t t h i s was coming 

and we were a l r e a d y p r e p a r i n g f o r i t . So we had 

160 some odd p r a c t i c e s t h r o u g h o u t our network t h a t 

were l o o k i n g a t how p r e p a r e d t h e y were. We 

s u r v e y e d a l l o f our p r a c t i c e s i n p e d i a t r i c s , f a m i l y 

m e d i c i n e , i n t e r n a l m e d i c i n e t o get a sense o f t h e i r 

r e a d i n e s s t o move f o r w a r d , and t h e n c u r r e n t l y have 

seven p r a c t i c e s t h a t a r e p a r t o f the s o u t h c e n t r a l 

c o l l a b o r a t i v e t h r o u g h our h e a l t h network. I n f a c t , 

we're h a v i n g a n o t h e r 20 p r a c t i c e s t h a t a r e g o i n g 

f o r w a r d . 

So t o answer your q u e s t i o n about 

i n the o t h e r a r e a s o f the S t a t e , I t h i n k what we 

have l e a r n e d t h u s f a r has l a i d i n f r a s t r u c t u r e t h a t 

p r a c t i c e s anywhere t h r o u g h o u t P e n n s y l v a n i a , whether 
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i t ' s i n the s o u t h e a s t , whether i t ' s i n the 

P i t t s b u r g h a r e a , whether i t ' s i n the n o r t h e a s t , 

whether i t ' s i n the c e n t r a l p a r t o f the S t a t e , i n 

the r u r a l and the urban a r e a s , any p r a c t i c e i n the 

S t a t e a t t h i s p o i n t can become i n v o l v e d t h r o u g h one 

o f t h e c o l l a b o r a t i v e s t h a t ' s o n g oing. 

I n a d d i t i o n , t h e r e ' s a n o t h e r 

c o l l a b o r a t i v e s t a r t i n g t h a t ' s f a m i l y m e d i c i n e and 

r e s i d e n c y program. That s h o u l d be s t a r t i n g next 

week o r next month. So t h i s has r e a l l y begun t o 

s n o w b a l l w i t h i n t h e S t a t e w i t h more and more 

p r a c t i c e s coming o n l i n e , more and more 

o p p o r t u n i t i e s becoming a v a i l a b l e . And I t h i n k 

t h r o u g h c o o r d i n a t i o n w i t h t h i s A u t h o r i t y , t h r o u g h 

the C h r o n i c Care Commission, any p r a c t i c e w i l l have 

an o p p o r t u n i t y t o become i n v o l v e d . 

REP. HENNESSY: I don't know 

whether o r not you can t e l l me the s t a t , but I 

assume t h e r e ' s s t i l l some s o l e p r a c t i t i o n e r s out 

t h e r e . Most d o c t o r s seem t o have formed groups f o r 

purposes o f coverage, o r f o r g e t t i n g a l i t t l e b i t 

o f t i m e o f f , o r whatever. But t h e r e a r e s t i l l some 

s o l e p r a c t i t i o n e r s t h e r e . And you mentioned t he 

concept o f a case manager. 

Can Dr. McCormac here a s s i g n one 
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o f her n u r s e s t o be a case manager as p a r t o f her 

o t h e r d u t i e s ? 

I s i t p o s s i b l e f o r a s o l e 

p r a c t i c e , say, c o n t a c t a n o t h e r o f f i c e and say: Do 

you have a case manager t h a t we can work on a 

c o n t r a c t b a s i s ; I can engage t h a t p e r s o n t o be my 

case manager, as w e l l ? Because I'm t r y i n g t o 

f i g u r e out the s m a l l p r a c t i c e s , how t h e y s u r v i v e i n 

t h i s program i f we're g o i n g t o be p u t t i n g a l o t o f 

expense on them t o get i n t o i t . And t h e n , when you 

t a l k t o a s o l e p r a c t i t i o n e r about h i r i n g a case 

manager, i m m e d i a t e l y t h e y see d o l l a r s i g n s and you 

j u s t p r i c e d i t out o f my p r a c t i c e . 

How do we h e l p them? 

DR. GERTNER: The answer i s y e s . 

The answer i s t h a t f o r e v e r y p o s s i b i l i t y t h a t you 

mentioned, y e s , i t can work. One o f the b e a u t i e s 

o f t h e c o l l a b o r a t i o n t h a t we have w i t h 170 some odd 

p r a c t i c e s i n v o l v e d i s i n some sense we have 173 

d i f f e r e n t ways where you can i n v o l v e a c a r e manager 

i n y o u r p r a c t i c e . I n my p r a c t i c e we have a nurse 

p r a c t i t i o n e r s p e n d i n g t he e q u i v a l e n t o f a f u l l day 

o v e r s e e i n g a c t i v i t i e s as a c a r e manager and we're 

g o i n g t o be h i r i n g a m e d i c a l a s s i s t a n t t o h e l p w i t h 

o t h e r f u n c t i o n s t h r o u g h o u t t he week. Other 
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p r a c t i c e s have o t h e r ways o f d o i n g i t , and t h a t ' s 

i n d i v i d u a l t o t h a t p r a c t i c e , t o the s t a f f and t h e i r 

p r a c t i c e , t he needs o f t h o s e p a t i e n t s . 

You t a l k e d about s o l o 

p r a c t i t i o n e r s , one o f our most s u c c e s s f u l p r a c t i c e s 

i n not o n l y t he s o u t h c e n t r a l r e g i o n , but one o f 

the a f f i l i a t e d p r a c t i c e s , and i t ' s a p r a c t i c e 

t h a t ' s not p a r t o f the owned network o f L e h i g h 

V a l l e y network, i s a group o f -- i t ' s a s i n g l e 

p r a c t i t i o n e r , f a m i l y p h y s i c i a n i n F o g e l s v i l l e who 

has a nurse and a f r o n t desk p e r s o n . They a l l r i d e 

t o work t o g e t h e r on t h e i r m o t o r c y c l e s . And t h e y 

have -- t h e y know e v e r y one o f t h e i r p a t i e n t s , and 

t h e y a r e a b l e t o get i n t o u c h w i t h e v e r y one o f 

t h o s e p a t i e n t s . And t h r o u g h t h i s c o l l a b o r a t i v e , 

t h r o u g h the development o f an a c t i v e r e g i s t r y , 

which, by the way, came t o them f r e e as p a r t o f 

t h e i r i n v o l v e m e n t i n t h i s c o l l a b o r a t i v e , not a 

m e d i c a l r e c o r d but a r e g i s t r y p r o d u c t , t h e y had 

improved t h e i r c a r e f o r t h e i r p a t i e n t s . So 

a b s o l u t e l y a s i n g l e p r a c t i t i o n e r w i t h an a c t i v a t e d 

o f f i c e can f l o u r i s h i n t h i s k i n d o f e n v i r o n m e n t . 

REP. HENNESSY: One o t h e r 

q u e s t i o n . You had mentioned the e i g h t p e r c e n t -¬

somehow somebody d i s c o v e r e d t h a t o n l y e i g h t p e r c e n t 
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o f d i a b e t i c p a t i e n t s were b e i n g s c r e e n e d f o r 

r e t i n o p a t h y . 

Who crunched t h a t d a t a ? 

I s t h a t something t h a t -- l e t me 

ask you a p r e l i m i n a r y q u e s t i o n . 

Do you have t o f i l l out a c h a r t , 

or does t h a t p a t i e n t have t o f i l l out some s o r t o f 

q u e s t i o n n a i r e , w h i ch t h e n g e t s scanned i n t o a 

computer? Somebody a t some p o i n t must have s a i d 

t he e i g h t t h a t were b e i n g s c r e e n e d f o r r e t i n o p a t h y , 

somebody checked the box s a y i n g t h a t had been 

p r e s c r i b e d . 

Who, t h e n , a n a l y z e s a l l t h a t d a t a 

t o say o n l y e i g h t p e r c e n t o f the d i a b e t i c s here ar e 

b e i n g s c r e e n e d , we ought t o t r y t o t h i n k about 

whether or not we ought t o be s c r e e n i n g more. 

Because one o f the p r o h i b i t i o n s i n the B i l l says 

the c o l l e c t i o n a n a l y s i s o f c l i n i c a l d a t a i s one o f 

the t h i n g s t h a t we s h o u l d n ' t be d o i n g , and i t 

sounds l i k e t h a t ' s what you were d o i n g , or somebody 

was d o i n g , and you thought i t was a good i d e a , and 

i t makes as sense t o me. 

DR. GERTNER: So the d i f f e r e n c e , 

I t h i n k , f r o m some o f the t h i n g s we were t a l k i n g 

about e a r l i e r i n terms o f the i n f o r m a t i o n and what 
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I d e s c r i b e d w i t h our r e v i e w i n g t h e d a t a o f our 

d i a b e t i c p a t i e n t s i s t h a t was a l l done by us. The 

r e v i e w o f t h a t p a t i e n t d a t a was done i n t e r n a l l y i n 

our p r a c t i c e . That was l o o k i n g a t p a t i e n t c h a r t s 

and h a v i n g t h a t d a t a e n t e r e d i n t o a r e g i s t r y and 

where we had a box t o check i f the p a t i e n t had a 

s c r e e n i n g f o r r e t i n o p a t h y , i f a p a t i e n t d i d go t o 

see an o p t h a l m o l o g i s t o r an o p t o m e t r i s t , o f c o u r s e , 

s c r e e n i n g f o r r e t i n o p a t h y . 

C l e a r l y , something t h a t we 

recommend t o a l l o f our p a t i e n t s , o r we t h i n k we 

recommend t o a l l o f our p a t i e n t s who a r e d i a b e t i c s 

t o get t h a t done on an a n n u a l b a s i s . But when t h a t 

d a t a went i n t o our l o c a l r e g i s t r y , w h i ch i s p a r t o f 

our p r a c t i c e , and we crunched t he numbers, i n t h a t 

c ase, i t was a group o f us, k i n d o f as a c o r e 

committee, but t h a t can be done by a c a r e manager. 

That can be done by a p h y s i c i a n champion. That can 

be done by a l e a d n u r s e , someone w i t h i n t h e 

p r a c t i c e . When we crunched t h o s e numbers on t h a t 

p r a c t i c e , we f o u n d i t was o n l y e i g h t p e r c e n t , much 

t o our dismay. 

The same t h i n g , we l o o k a t our 

d a t a a t l e a s t on a we e k l y t o m o n t h l y b a s i s , and 

a g a i n , t h a t ' s d a t a t h a t we c o l l e c t on our p a t i e n t s 
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t h a t we g e n e r a t e r e p o r t s t h r o u g h our e l e c t r o n i c 

m e d i c a l r e c o r d u s i n g a r e g i s t r y t h a t we r e v i e w and 

see where we a r e . Dr. Gabbay mentioned the r e p o r t s 

t h a t we send i n mont h l y t o the S t a t e . I t ' s 

d e i d e n t i f i e d d a t a . I t ' s p r a c t i c e l e v e l r o l l 

u pdate. So on a m o n t h l y b a s i s I r e p o r t i n t o the 

S t a t e c o l l a b o r a t i v e what my p e r c e n t a g e o f p a t i e n t s 

have had pneumovacs, what p e r c e n t a g e o f my p a t i e n t s 

have had t h e i r y e a r l y i n f l u e n z a exam, what 

p e r c e n t a g e o f p a t i e n t s had c o u n s e l f o r smoking 

c e s s a t i o n , among t h o s e p a t i e n t s who smoke. So I 

f o l l o w t h o s e t r e n d s , and a t t h i s p o i n t , as p a r t o f 

t h i s c o l l a b o r a t i v e , our p r a c t i c e d a t a i s about 15 

or 16 months o l d and I can see the t r e n d s and I can 

d e f i n i t e l y p o i n t t o i n t e r v e n t i o n s t h a t change the 

d a t a . I can p o i n t t o the date when we put our 

pneumococcal p r o t o c o l i n t o p l a c e because f r o m t h a t 

month on you see the s t e a d y c l i m b i n our 

i m m u n i z a t i o n r a t e s . But t h a t ' s a l l done i n t e r n a l 

t o our p r a c t i c e so t h a t we can l o o k a t our p a t i e n t 

p o p u l a t i o n as a whole and p r a c t i c e p o p u l a t i o n 

h e a l t h . 

REP. HENNESSY: I don't want t o 

b e l a b o r t h e p o i n t , b u t I was u n d e r s t a n d i n g t he 

purpose o f the PHIX i n i t i a t i v e t h a t y o u , as a 
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d o c t o r , can c o n t a c t — get a l l my r e c o r d s from any 

o t h e r d o c t o r . But somehow, a t l e a s t a t some e n t r y 

l e v e l , p e r h a p s , you're a b l e t o c o n t r a c t o r t o get 

numbers r e l a t i n g t o the e n t i r e p o p u l a t i o n w i t h i n 

t h a t d a t a b a s e . 

DR. GERTNER: W e l l , p a r t o f i t 

ge t s back t o the f i r s t s p e a k e r , t h e i s s u e o f 

a c c e s s i b i l i t y o f t h a t d a t a . I can f i n d a l o t o f 

d a t a . I t might t a k e me l o t o f time t o f i n d t h a t 

d a t a . A v e r y easy example f o r me i s l a b d a t a . 

Most o f my p a t i e n t s have t h e i r l a b s p e r f o r m e d i n 

one o f two l a b s , e i t h e r our h e a l t h network l a b a t 

the h o s p i t a l o r t h r o u g h Quest. 

But t h e r e ' s a r e a l p e r c e n t a g e o f 

p a t i e n t s , somewhere between t e n or 15 p e r c e n t o f 

the p a t i e n t s i n our p r a c t i c e , who get t h e i r l a b s 

p e r f o r m e d e l s e w h e r e , e i t h e r a t d i f f e r e n t h o s p i t a l 

network, an o u t s i d e agency, someplace e l s e . I can 

t r y t o get t h a t i n f o r m a t i o n from t he l a b , have i t 

FAXed o v e r , t h e n m a n u a l l y e n t e r i t i n t o my r e g i s t r y 

so t h a t I can have i t t h e r e , o r t h r o u g h a 

P e n n s y l v a n i a H e a l t h I n f o r m a t i o n Exchange, t h a t d a t a 

can e l e c t r o n i c a l l y f l o w r i g h t i n t o my r e g i s t r y . I 

would have more time t h e n t o spend w i t h my p a t i e n t s 

and not t r y i n g t o t r a c k t h e i r l a b d a t a . T h a t ' s 
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j u s t one example. 

REP. HENNESSY: Thank you. 

MR. TAYLOR: W e l l , thank you, 

D o c t o r . Thank you f o r your t i m e , and a g a i n , v e r y 

t h o u g h t f u l t e s t i m o n y . I r e a l l y do a p p r e c i a t e t h e 

time you t o o k t o come down here t o t e s t i f y . 

T h i s c o n c l u d e s our Committee 

meet i n g . W e ' l l be r e a c h i n g out t o the t e s t i f i e r s . 

We want t o get your i n p u t based on what you heard, 

some i d e a s . So w e ' l l be r e a c h i n g out t o you i n the 

v e r y near f u t u r e . Thank you v e r y much f o r coming. 

I r e a l l y a p p r e c i a t e i t . And thank you t o the 

Committee members who came down t o l i s t e n t o , I 

t h i n k , v e r y t h o u g h t f u l t e s t i m o n i e s t o d a y . 

T h i s m e e t i n g i s a d j o u r n e d . 

(Whereupon, t he meeting was 

a d j o u r n e d a t 2:15 p.m.) 
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C E R T I F I C A T E 

STATE OF PENNSYLVANIA 

COUNTY OF BUCKS 

I, SUSAN L. SINGLAR, a C o u r t 

R e p o r t e r and N o t a r y P u b l i c i n and f o r the S t a t e o f 

P e n n s y l v a n i a , do hereby c e r t i f y t h a t t h e f o r e g o i n g 

t r a n s c r i p t o f the PA House o f R e p r e s e n t a t i v e s 

I n s u r a n c e Committee p u b l i c m e e t i n g on House B i l l 

2106, t a k e n on Thursday, A p r i l 22, 2010 i s t r u e and 

a c c u r a t e t o the b e s t o f my knowledge, s k i l l and 

a b i l i t y . 

SUSAN L. SINGLAR 

(The f o r e g o i n g c e r t i f i c a t i o n o f 

t h i s t r a n s c r i p t does not a p p l y t o any r e p r o d u c t i o n 

of t h e same by any means, u n l e s s under t he d i r e c t 

c o n t r o l and/or s u p e r v i s i o n o f the c e r t i f y i n g 

r e p o r t e r . ) 


