
Pennsylvania House of Representatives 

Wcuse Consumer Affairs Cornminee 

Harrisburg, PA 

Submitted by 

John Rabenoid 

Thursday, May 1,2012 



NUlRdMfCnDR1-Thank you and good morning Nlr Chairman, my name irJohn Rabenoldand 1 am here 

In suppoft of House Bill 2191, a bill to regulate short-term loans. If I can leave you with one fact, 

c o n s u m e n ~ ~ l i  be better off, notworse off, with a regulaled form of short-term credit. 

I am employed bykcess Financial Sewices, a company based in Cincinnati, Ohio, and, among other 
things, we own and operate retail storefront$that go by the name o f  Cheek 'n So. 1'11 be bath brief and 
specific. 

1 beiieve that we can meet the demand for a product a t  a lower price with better services than currently 
available t o  Pennsylvania consumers. From my perspective, that i s  the essence of H82191. The bill wit1 

force prices down and the drive up the quairyof servke for short-term loans and thelr custamers. We 

hope to inve9t in Pennsylvania, h~re workers and seive customers in a fair and responsible way. 

FEEZ-The short-term loan industry resulted when traditional financlakinstitutiuns did two things. One, 

they moved awayfrom convenient signature loans. Siodsecond and more rmpomantly, they began to 
rely on the non-interest income, or Fees, Fees are at historic highs. 

Merchants, u l i i i i i s  and government agencies soon followed suit and I think everyone knows about the 
540 cup of toffee. 

We have demonstrated that bouncing a check is not as cheap as i t  used to be. According to a recent 

Time artitte, banks earned $31.6 ElLLlON in one year in overdraft and returned check fees. When - 
considering that credit unions do the same, and check recipients aaness fees too, the 531.6 BILLION only 

increases. Add treble damages, hits on credit ratings, reposressions, evictions, foreclosures, etc, the 

costs escalate. Given that Pennsylvanians represent 4% of the US, it is estimated that they spend 

roughly 51.264 BILLION onthe returned heck fees. 

Consumers seek alternatives 

OM-UILrE - i know customers go on-line. We've presehred information that shows unkcenred, 

unregulated tenders actively solicit Pennsylvanians, representing 6-894 of their customer base. Thee 

companies are based in Costa Rica, ww.mvpavdavIoan.com, the Chippewa Cree Nation In Montana, 

www.plaingreenloans.com, and elsewhere. 

'WMie soma Iend~rs puiraftw Cia kensed a d  lo wmpb w M  M e  r&e mps 
a& loan m, many onllne len&m claim choice of tsw PIom -5 wl(h nc ate e;lw 
or b m  fomkn munMs. A wwrfw numb8 of omli~lg fendew elelm to he exempt 
trSrm arcs law e&reemsnt due W tribl sovereign irnmunbP 
-Consumer Federatton of Amerlca, August, 2511 

BORDER CROSSIPI& - I know eustomeps go to Ohio and Delaware. We are regulated lenders in Ohio and 

Delaware, we service Pennsy(vaoiansevewday wirhout complaint. 



SCAY EN BA - 1 know cusromers wtll come to stores we open under this statute, because regardless o f  the 
419% hype, consumers will know that they can obtain credit at  a better price and at better terms than 
they can otherwise obtain in the market. it$ that simple. 

WPR -We can talk about APR, but alone, is misleading and those clamoring 419% want you to be 
misled. APR needs another APR, otherwise, its ju9t a number. When you compare the short-term loans 

with their alternatives, as our customers do, the APR is not as important assome would like youlo 
think. 

[ *~iw ttntg a m 8 1  wmewge m ~ e  6 ebb*& ftj~sl E? term iw than a wat*&e 1 
fndwlen d a WX& fee, even a nredesl ane, w$il d b a  and fb AP% %% 

the e ~ m *  wrlad, We ~ ~ A P R  &!I apwar Im I-- whma 
I t k w  is a, PLxed k. mthb maw &ae-ehe m e r t b e  m m u m  i g w F $ A g  &e&r 
1 tke &leulsted AeR-a BWkt.6&an (c *lain &@e\ lmem,  ~ ) 4 )  1$ apwam thaP 
i W w  aarller a&ally Intrea~esthe&oPcredl&" 
I 

Regaiardless of the APR, consumers compare m e  alternatives with-the informattonavaiiable to them and 
wifl seek the option that is less expensive or mope conven~ent or both. 

CIQEQF DE@P - HB2191 is a cure for the so-called t y e l e ~ f  debt. Any customer who uses a short-term 

toan MUST enter into and exit out o la debt-free period when they are dew-IPee if they want to use a 
short-ten loan %din. 

HB219I requtrer customets t o  be debt-free of the short-term loan if they want to return to that lender. 

ThB is the cycie of debt far a cunomer. Enter into an agreement. Gel out of the agreement. And stay 

out aTan0the.r arjreement for a period af rime Compared to rhe environment in which consumers 
operale today, i dbnol understand howa consumeradvocate can tell you that thescatusquo is 
preferred to He2191 

a611\1a\i§IOM - WB2191 provides cheaper credit and prevents the cycle of debt from happening. HE2191 
will also do the following: 

r Create 2,000 to 3,000 jobs that pay competitive wages and provides for health care coverage for 

employees and their families. 
e Generate S150,WO,WO in economic spendin~ and another $150,ODO,OOQ in credit for 

consumers to use as they best determine, 

Fund up from $5,000,000 to S10,000,000 in new revenue to fund government oversight, 

compl~ance ve~ifieation and consumer eredir counseling and financial literaw services. 



HBZ191 if enacted will create an economic ombtZunity for thoLISartds df Pertnsytwnians, save 
consumers man* and drive time, w i d e  the best servlces at one of the lowest prices ih the countw. 

HBZ193 is a rnodet for ?air and responsbte rending poiicy. 

I Rope to be your consituant. 

Thank you, Mr. Chairman I'm ceffainly willing to respond to any quedions, comments or concerns. 


