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WTRODUCTION - Thank you and good morning #r Chairman, my name is John Rabenold and 1am here
in suppert of House Bill 2191, a &ili to regulate short-term loans. If k can leave you with one fact,
consumers will be better off, notwerse off, with a regulated form of short-term credit.

I amemployed by Axcess Financial Services, a company based in Cincinnati, Ohio, and, amongother
things, w= own and operate retail storefronts that go by the name of Cheek ‘n Ge. I'll be bath brief and
specific.

1 beiieve that we Can meet the demand for a product at a lower price with better sgrvices than currently
availablet o Pennsylvaniaconsumers. From my perspective, thatis the essence of HB2191, The bill will
force prices down and the drive up the guality of service for short-term loans and theifr custormers. We
hope to irvest in Pennsylvania, hire workers and serve customersin a fair and responsible way.

FEES-The short-term loan industry resafted when traditional financial institations did two things. One,
they maved away from convenientsignature loans. &nd secend and more importantly, they beganto
rely on the non-interest income, e+ Fees, FEes are at historic highs,

Merchants, ufiifties and government asgencies soon followed suit and i think everyone krirws ahivut thie
540 cup of toffee.

We have demonstrated that bouncinga check is not ascheapasit usedto be. Accordingto arecent
Time attitte, banks earned $31.6 BILLIGN in one year in gverdrsft and returned check fees. When
considering that credit unions do the same, and check recipients assess fees too, the $31.6 BILLIONonly
increases. Add trekle damages, hits on credit ratings, repossessions, evictions, foreclosures, ete, the
casts escalate. Given that Pennsylvaniansrepresent 4% of the US, itis estimated that they spend
roughly $1.264 BILLION onthe returned check fees.

Consumers seek alternatives

OR-LINE - i know customersgo on-line. We've presehred information that shows undicensed,
unregulatedtenders actively solicit Pennsylvanians, representing §-8% of their eustorier base. These
companies are based in Costa Rice, www.mvpavd; ,cam, the Chippewa Cree Nation i Montana,
www.plaingreenloans.com, and elsewhers,

yloan

“White some lenders puiport te be state-Hcensed and to comply with state rate caps
and | 0an terims, many oaltne lenders claim choice of law from states with ne rate caps
or fram forelgn countrles. & prowing number of online lenders clalm to be exemint
from state law enforcement due to tribal sovereign immunkty.”

-Consumer Federation of America, August, 2011

BORDER CROSSING - | know custamers go to Ohio and Delaware. We are regulated lendersin Ohio and
Delaware, we service Pennsyivanians every day without complaint.



STAY I8 P& -  know customiers will come to stores we openunder thisstatute, because regardless ofthe
418% hype, consumers will know that they can obtain credit at a better price and at batfer terms than
they can otherwise obtain in the market. {tsthat simple.

WPR -Wecan talk abaut APR, butalone, its misleadingand thase clamoring 419% want you t& be
misled. APR needs anathear APR, otherwise, its just a number. When yéu compare the short-term loans
with their alternatives, as our customers do, the &F& is not asimportant as some would like you to
think,

"y tme annusl percentage rate s calculated for o term fegs than o year, the
Inciusion of o fiued fog, cVen a nodest one, will distort and oversitate the APR, Tha
shorier the repayment periad, the greater e APR will appoar in Instances where
there is » fxed fen. This meens that the soorer the consumer repsys, the greater
the calzulated AZR —a difficull concept to auplaln to consumers, a8 It appears that

| paving sarller actualiy Increases the cost of credit.”

- Kenneth J. Clavion, the Armerican Bankers Assodlation

Fepardless of the &BR, consumers toripate the alternatives with the information availalle tothem and
witt seekthe option that is less expensive or mare cénvewient or both.

{YCLE OF DEBYT ~HB2191 is a cure for the so-called ¢yefe of debt. Any customer who uses a short-term
tnas MLUST enter into and exit out ofa debt-free period when they are dabg-frae if they want to use a
shrort-term loan agsin.

HB2191 requtrer customgrs to be debt-free of the short-term loan ifthey want to retura to that lender.

This is the cycle of debt far a customer. Eftérinto anagreement. Gelout of the agreement. And stay
out of another agresment for a period 8f rime Comparedto rhe environmentin which consurers
bpgrate today, | denot understandhowa consumeradvocatecan tell you that the status guo is
preferred to HB2191.

CONCLUSION - HBZ 19T provides cheaper credit and preventsthe cycle of debt from happening. HEZ1851
will also do the following:

# Create 2,800 t0 3000 jobs that pay competitive wages and provides for health care coverage for
employees and their families.

#  Generate $158,000,000 in economic spending and another $154,600,005 in credit for
consumears to use as they best determine,

¢ Fund up from $5000,000 to 510,000,000 in new revenue to fund government siersight,
compliance verification and consumer cradit counseling and financial literacy sérvices.



HB2191 if gnacted will create an economic epportunity for thousands of Pésrisyivanians, save
consumers mrigy and drive time, provide the best services 5t oneof the Yowsst prices fh the courtiy.

HBZ191 is a model for fair and respionsitie lending poficy,
I Rope to be your canstituent.

Thank you, M. Chgifman, IM certainly willing to respondto any questions, comments or concerns.



